JleiictBytomias penakius (0e3 H3MESHCHHIA U TOTIOJTHEHUI)

ITPABUTEJILCTBO
[NPUAHECTPOBKOU MOJIZABCKOMU PECITYBJIMKHA

[TIOCTAHOBJIEHUE
10 urons 2022 roma Ne 214

O6 ytBepxaenun [IpaBun 66ITOBOr0 00CTyKUBaHUS
Hacenenus B [IpugnectpoBckoit Monnasckoit PeciyOnuke

B coorBercTtBUM co ctatheit 76-6 Kouctutymmm [lpumHecTpoBcKoi
Monpasckoir  Pecnyonmuku, KoHcturynunonHeiM —3akoHoM  [IpuaHecTpoBcKoi
Monnasckoii Peciy6nmku ot 30 HOs6ps 2011 roga Ne 224-K3-V «O IlpaBurensctse
[MpumaecTpoBckoit  Momnaasckoit  PecnyOonuku»  (CA3  11-48), 3akoHoM
[TpunaectpoBckort MonmaBckor PecnyOnuku ot 7 deBpans 1995 roma «O 3amute
npaB norpeduteneri» (C3MP 95-1), B mensx ycTaHOBJICHHS TPABUI OBITOBOTO
oOcmyxuBanusi HaceneHuss B IlpunHectpoBckoit MonmaBckoit  PecnyOnuke
[IpaButenscTBO [IpuanecTpoBckoit Mongasckoit PecryOnuku
NOCTAaHOBIAECT:

1. YT1BEepauTh [IpaBuna  OBITOBOTO 00CTy)KMBaHUS HACEJICHUSA
B IIpuanectpoBckoit  MongaBckoir  PecnyOmuke  cornacHo — [IpunoxkeHuto
K HacTosemy [locTaHoBIeHUIO.

2. Hacrostmee IloctaHoBieHwe BCTymaeT B CHJIy CO JHS TPU3HAHHS
yrpatuBuM cuiy Ykasa IIpesuaenta [IpugnectpoBckoin Monnasckoii PeciyOnuku
or 9 d¢eBpans 2004 roma Ne 51 «OO0 yTBEpKICHWM TPABWI MPEIOCTABICHUS
KOMMYHAJIBHBIX U ObITOBBIX yciayr» (CA3 04-7) ¢ u3aMeHeHHnEeM, BHECCHHBIM Y Ka30M

[Ipesunenta IlpumnectpoBckoit MonaaBckorr Pecrybmuku ot 4 wmtons 2010 roma
Ne 430 (CA3 10-22).

ITPEACEHATEJIb ITPABUTEJIbCTBA A.PO3EHBEPT



[MPUJIOXXEHUE
K Ilocranosnenuro [IpaBurenscrBa
[TpunaecTpoBckoit MonagaBckou

PecnyOnuku
ot 10 uronsa 2022 roma Ne 214

[TPABUJIA
OBITOBOT'O OOCTYKMBAHUS HACEICHUS
B [IpunnectpoBckoit Monnasckoi Pecriybnuke

1. OO01ure noIoKEeHU

1. Hacrosmue IIpaBuina pa3paboTaHbl B COOTBETCTBUUM C 3aKOHOM
[TpunaectpoBckort MonmaBckort PecniyOnuku ot 7 deBpans 1995 roma «O 3amute
npaB norpeduteneir» (C3MP 95-1) (mamee — 3akoH 0 3amuTe MpaB MOTPEOUTEIICH)
U PETyJIUPYIOT OTHOILICHHS MEXIY MNOTPEeOUTENs MU M HCHOJHUTENISIMU B cdepe
OBITOBOT'O OOCTYKMBAHUS.

2. Jlns neneit Hactosimumx [IpaBuit UCTIONB3YIOTCS CIEAYIOIINE TOHSTHS :

a) HoTpeOuTEeNnh — (HU3UUYECKOE HIM IOPHUAMYECKOE JIHUI0, MCIOJL3YIOIICE,
npuoOpeTaroniee, 3aKasbiBarolee JUOO0 HUMEKIIee HaMEepEeHHE NPHOOPECTH WU
3aka3aTh yciyrd (paboThl) yCIAyrd HMCKIIOUUTEIBHO JUIS JIMYHBIX, CEMCHHBIX,
JIOMAITHUX U UHBIX HYX], HE CBA3AHHBIX C OCYILIECTBICHUEM MPEANPUHUMATETHCKOM
NESATENbHOCTH;

0) UCTIOTHHUTEh — OPTaHU3AINs, HE3aBUCUMO OT €€ OPraHU3allMOHHO-TIPABOBOM
dbopMBl, a TakKe WHIUBUIYATHHBIN TPEIPUHAMATENH, BHITIOTHSIIONNE PAOOTHI WA
OKa3bIBAIOIINUE YCIYTU MOTPEOUTENSIM 110 BO3ME3THOMY JIOTOBOPY;

B) ObITOBBIE ycIyru — yciayru (paOoThl), CBS3aHHBIC C YAOBJICTBOPEHUEM
JUYHBIX, CEMEWHBIX, IOMAITHUX W WHBIX HYXKI MOTpEeOUTENeH, HE CBI3aHHBIX
C OCYIICCTBJICHUEM MPEANPUHAMATEIIBCKON JAeITebHOCTH (YCIYyTH IO TMOIIUBY
U PEMOHTY OJEXIbl WU OOYBHU, XMMHUUYECKON YHMCTKE, HU3TOTOBJICHHUI0O U PEMOHTY
IOBEJIMPHBIX W3JACNIHM, PEMOHTY OBITOBOM paguMO’JIEKTPOHHOM ammapaTypbl U HHOU
TEXHUKH, YCIIYTH TAPUKMaXePCKUX U UHBIC BHJIBI YCIIYT).

3. Hacrosimue [paBuma pacmpoCTpaHstOTCS Ha TPABOOTHOIIEHUS, CIEAYIOIIHNE
13 cepsl OBITOBOTO 0OCTYKMBAHUS HACEICHUS.

2. Nadopmarus 06 yciayrax (padorax), mopsaiok
npueMa u opopmiteHus 3aka30B Ha yciyru (paboTh)

4, HUcnomHutenb o00s3aH JTOBECTH JI0 CBEICHHUS MOTPEOUTENS MOCPEACTBOM
pa3MeIeHUs Ha BRIBECKE CIICITYIONTYI0 HH(GOPMAIIHIO:

a) U1 OpraHu3alud — HauMEHOBaHWE (IOJHOE WJIM COKpAIICHHOE
HaUMCHOBaHWE), (UPMEHHOE HAWMMEHOBAaHWE, CBEJCHHS O TOCYAapCTBEHHOU
pETHCTpAIMU B KAYECTBE IOPUINIECKOTO JTUIIA,



0) JUTsl MHAMBHUIYAJILHOTO TPEANPUHAMATENS — (PaMHIIHIO, HMsI, OTYeCcTBO (pr
HAJIMYUH), CBEJICHUS O TOCYIAPCTBEHHON PETUCTPAIINU B KAYECTBE WHIMBUIYAIHLHOTO
peANPUHUMATES,

B) aJIpeCc MeCTa OCYIICCTBICHUS ICATCIbHOCTH,;

T) PeKUM pPabOTHI.

B ciydae BpeMEHHOTO TPHOCTAHOBIEHUS ACATEIBPHOCTH WCTIOTHUTENS IS
MIPOBEICHUS CAaHUTAPHBIX, PEMOHTHBIX M WHBIX MEPOINPHUATHN HCTIOIHUTENH O0sS3aH
nH)OPMHUPOBATH TOTPEOUTENCH O JaTe MPUOCTAHOBIICHUS W BPEMEHHU, B TCUCHHE
KOTOPOTO UCIIOJIHATEIh HE OYIET OCYIIECTBIATH CBOIO JACITEIBHOCTb.

Ecnmm BuUI AESITENTBHOCTH, OCYIIECTBISACMBIA HWCIOJHUTEIEM, TOJICKUT
JUIEH3UPOBAHUIO, TMOTPEOUTENI0 JOJDKHA OBITh TpeAcTaBieHa HH(opMaius
0 HOMEpE JHUIICH3UH, CPOKE €€ JACHCTBUSA, a TAaK)Ke 00 opraHe, BhIIABIIEM JIMIICH3HUIO.

5. MHcnonuutens 00si3aH CBOEBPEMEHHO MPEICTABIATh MOTPEOUTENIO
JOCTOBEpHYIO HHPOpMaIHio 00 yciayrax (pabotax), KoTopas J0KHA CONEPIKATS:

a) TMepeueHb OKAa3bIBACMBIX YyCAYyr (BBIMOJIHACMBIX padoT) M (GOPMBI HX
MPEIOCTABIICHUS,

0) mepeueHb OCHOBHBIX IMOTPEOUTEIILCKUX CBOMCTB yCiIyT (padoT);

B) HAMMCHOBAHUE CTaHIAPTOB, 00SI3aTCIILHBIM TPEOOBAHHUSIM KOTOPBIX JOJIKHBI
COOTBETCTBOBAThH yCIyru (paboThI);

r) meny B pyomax IlpuanectpoBckoii MongaBckoit PecnyOmuku Ha
OKa3bIBaCMbIC yCIyTH (BBIMOTHICMBIC paOOTHI), @ TAK)KE HA UCIOJB3YEMbIC IPU ITOM
MaTepuaibl, 3alacHble YacTH M (QYPHUTYPY HCHOTHHUTENs (0003HAYCHHBIE HAa WX
oOpasiax) u CBeJICHUS O MOPSIKe U (hOpME OILIATHI;

1) pa3Mep W CPOK IPEIOCTaBICHUS KpeauTa, rpaduK morameHus ¥ MOJHYIO
CyMMY, TOJJICIKAIYI0 BBIIUIATE, — MPU MPETOCTABICHUH KPEAUTa Ha OKa3aHUE YCIyT
(BBITIOJTHEHHUE PadOT);

¢) rapaHTUITHBIC 005A3aTEIHCTBA UCITOJTHUTEIIS,

K) mpaBuiaa M yCIOBHS OS(PPEKTHBHOrO M 0OE30IMACHOTO HCIOJIb30BaAHMS
pe3yibTaTa ycryr (padoT);

3) CpoK chnyxObl (CPOK TODHOCTH) pE3yJbTaTOB padOT U CBEACHHS
0 HEOOXOIUMBIX JACHCTBUAX MOTPEOUTENSI IO €ro UCTECUYCHNH, a TAKKE€ O BO3MOXKHBIX
MOCJICJICTBUSX TIPH HEBBITIOTHECHUH YKA3aHHBIX JICHCTBHIA;

1) (hakTHYECKOE MECTO HaxXOXKACHHS (aJpec), PUINISCKHN aapec, pupMeHHOe
HaMMCHOBaHWE (HAUMEHOBAHKE) UCIIOJTHUTEIIS M OPTaHU3AIMIA WA WHIUBUyaIbHOTO
MPEeANPUHUMATENS, YIIOTHOMOYCHHBIX HA MPHUHSTHE MPETEH3WA OT MOTPEOUTENs, a
TaK)Ke MPOU3BOSAIINX PEMOHT U TEXHUYECKOE OOCTY)KUBAHHUE;

K) YyKa3aHHE Ha KOHKPETHOE JIUII0, KOTOpoe OyJeT OKa3bIBaTh YCIYTY
(BBITIONTHATH PabOTy), M WHYIO HH()OPMALUIO O JaHHOM JIMIIC, HCXOJ M3 XapakTepa
yciyrd (paboThl), IPeyCMOTPEHHYIO 3aKOHOIATEIbHBIMU aKkTaMu [IpuaHecTpOBCKOM
Monnasckoi PecriyOnuku;

J) yKa3aHWe Ha HCII0JIb30BaHWE (POHOTpaMM TPH OKAa3aHHWH Pa3BIIEKaTEITBHBIX
YCIIYT UCTIOTHUTEIISIMU MY3BbIKQIBHBIX TIPOU3BEACHUI,

M) CPOKH OKa3aHWsl YCIyT (BBITIOJHEHHS padoT).

HcnomauTtens 00s3aH MPEACTABIATH MOTPEOUTEIIO JJIsT O3HAKOMIICHHS:

a) Hactosimue [IpaBuia,



0) agpec u TenedoH OpraHa rocyaapcTBEHHOro KOHTpoJis (Haa3opa) B chepe
3allUTHI MIPaB MOTPeOUTENEH;

B) 00pa3ibl JOroBOpoB (KBUTAHIMM, MHBIX JOKYMEHTOB) 00 OKa3aHHH yCIyT
(BBITIOJTHEHUH padoT);

r) oOpasmpl (MOJETH) HW3rOTAaBIMBACMBIX H3JACIHH, albOOMBI H KYPHAJIBI
C MOJICIISIMH U3JICTIHIA U TOMY ITOA00HOE;

1) TepeueHb KaTeropuii moTpeOuTeNeH, MMEIOIIUX MPaBO Ha MOJIYYCHHE JIBIOT,
a TaKKe IMepeueHb JIbIOT, MPEIOCTABIIEMbIX NPHU OKa3aHWU YyCayr (BBIMOJHEHUU
paboT) B COOTBETCTBUU ¢ 3aKoHamHu [IpuaHecTpoBckoir MomnaaBckoit PecyOnukw.

Nudopmanuss gokHa HaXOAUThCA B YIOOHOM JJii  O0O3pEHUST MeECTe
U JOBOJHUTHCS JIO CBEJCHHUS MOTPEOHTE]ICH Ha OJHOM M3 O(HUIIMAIBHBIX S3BIKOB
[TpugnectpoBckoit MonnaBckoit PeciyOnuku.

Hcnonnutens  00s3aH  CBOCBPEMEHHO  MPEJCTaBIATH  MOTPEOMTEIIO
uHpOpMAIMI0O O CBOCH  opraHmzanuu  (CBeleHUS 00  MHIWBHIYaTbHOM
npeanpHHUMATENe, ecii  ycayrd (paOoThl) OKa3bIBAIOTCS  HWHIUBUAYATbHBIM
NpeINPUHUMATEIEM) ¥ OKa3bIBaeMbIX  yCIyrax  (BBIIOJHSEMBIX  paboTax)
B HarsIHOH ® JocTymHOM Qopme, a B ciaydasxX, Korjga oOCITy)KHBaHUC
OCYIIECTBIISETCS BHE TIOCTOSTHHOT'O MECTa HAX0XICHUS UCITOJHUTEINS — O BPEMEHHBIX
MOMEIICHUAX, TEPEIBUKHBIX MPUEMHBIX MYHKTaX, BBIC3IHBIX OpUTaTax H TOMY
o100HOE.

Hcnonautens 00s13aH HMMETh KHHTY OT3BIBOB W TPEIOKEHUH, KOTOpas
MpeACTaBIsACTCS NOTPEOUTENIO MO €ro TPeOOBAHUIO.

6. JloroBop 00 okazaHuu yciuyru (BBIIOJHEHWH paboThl) odopmiiseTcs
B MUCHbMEHHOHW (hopMe OO0 B BHJIe KBUTAHIIMU MJIM HHOTO JJOKYMEHTA.

JloroBop 00 oka3aHuH YCIyrd (BBIOJHEHWW paboOThl) O(OPMIICHHBIN
B ITUCBMCHHOM BHJIE JIOJDKEH COJIEPIKATh CJICIYIONIUE CBEICHUS .

a) U1 OpraHu3alud — HaWMEHOBaHWE (IIOJHOE WJIM COKpAIICHHOE
HaUMCHOBaHWE), (UPMEHHOE HAWMMCHOBAaHWE, CBEICHHS O TOCYAapCTBEHHOU
PETUCTPALMY B KAYECTBE FOPUIUICCKOTO JTUIIA;

0) 11 MHIUBUAYATBHOTO TPEIIpUHAMATENS — (DAMUIIHIO, UMS, OTYECTBO (IIpH
HAJIMYUH), CBEJICHHUS O TOCYIAPCTBCHHOMN PETUCTPAIIUU B KAYECTBE WHIAMBUIYATIHLHOTO
peITPHHUMATES

B) damwius, uMsl, oT4ecTBO (IPpU €ro HaJIW4HMH), HOMep TenedoHa W aapec
MoTpeOuTeIs,

r) BUj yciuyru (paboTh);

1) neHa yciuyru (padoTsl);

¢) TOYHOE HaMMEHOBAHKE, ONMCAHUE U IICHA MaTepUaIOB (BEIIH), €CITU yCIIyra
(paboTa) BBITIOIHACTCS U3 MAaTEPHAJIOB UCIIOJHUTENS WIIM U3 MAaTepHAIIOB (C BEIIBIO)
oTpeouTes,

) OTMETKY 00 OIulaTe MOTpPeOUTEIeM MOJHOW IEHBI yCiayru (padoTsi) JUOO
O BHECCHHOM aBaHCEe MNpu O(GOPMIICHUH JOrOBOpa, €CIOM Takas oIuiaTa Obuia
IIPOU3BEJICHA,

3) DaThl MpUEMa M UCITOJIHEHUS 3aKa3a,

M) TapaHTUHHBICE CPOKM Ha pe3ynbraThl yciayrd (paboThl), €Clid OHHU
YCTAHOBJICHBI ~ 3aKOHAMHW, HWHBIMH  HOPMATUBHBIMH  IPAaBOBBIMH  aKTaMHU



[TpugnectpoBckoit MonaBckoit PecrmyOinuku uau 10roBopoM JIM0O MpeyCMOTPEHBI
o0OBIYaeM JeI0BOr0 000poTa,;

K) Ipyrue HeoOXOTUMbIC JaHHBIC, CBS3aHHBIC CO CIENU(UKON OKa3bIBaeMbIX
ycIyT (BBIMOHIEMBIX padoT);

J) TOJHKHOCTH JIMIA, TIPUHSABIIETO 3aKas3, U €ro MOJIIUCH,

M) MOAINKCH MOTPEOUTENs, CIABIIETO 3aKa3;

H) CPOKH BBITIOJIHEHUS PadoT.

OnuH 3K3eMILIAp TOTOBOPA BBIIAETCS UCTIOJHUTENEM MOTPEOUTEIIO.

JloroBop 00 oka3zaHuW yciIyrd (BBIOJIHEHUW pPabOThI), HCIOIHICMON
B IIPUCYTCTBUU MOTPEOUTENIS, MOKET OPOPMIIATHCS TAKKE IMMYTEM BbIJJAYU KACCOBOTO
yeka, OusieTa U TOMy MoJIo0Hoe.

TunoBas ¢opma KBUTAaHIMMU, KACCOBOIO 4YeKa, OWieTa YCTaHaBJIMBACTCA
HOpPMaTUBHBIMU MPaBOBbIMU akTamu [IpugnectpoBckoit Monnasckoi PecyOnuku.

[locne wucnonHeHus 3aKa3a MOTPEOUTENh MPUHUMAET OKa3aHHYIO YCIYTry
(BBITIOJTHEHHYIO PalboTy), MOATBEPXkIasi COOTBETCTBUE BBITIOJHEHHOT'O 3aKa3a CBOCH
MOJIUCHIO.

/. I3nenue, ykazaHHOE B JOKYMEHTE, TOATBEPKIAIOIIEM 3aKIIOYEHUE JIOTOBOpa
00 okazaHWH YCIyru (BBIMOJHEHHWH pPabOThI), B ClIydae yTpaThl 3TOr0 JIOKYMEHTa
BBIJIAETCS HA OCHOBAHUM MUCHbMEHHOTO 3as1BJIICHUS MOTPEOUTENS MO NPEIbIBICHUU UM
nacrnopra rpaxnaanuHa llpuanectpoBckoid MomngaBckoil PecnyOnuvikd WM HWHOTO
JOKYMEHTA, YAOCTOBEPSIOLIETO JIUYHOCTh MOTPEOUTENS.

3. Omara ycayr (padot)

8. Ucnomuutens He BmpaBe TpeOOBaTh OIJIATHl PadOT M JTOTOTHUTEIHHBIX
pacxoA0B, HE BKIIOYEHHBIX B TBEPAYIO CMETY, €CIIM NOTPEOUTENb HE J1ajl COrIacHs Ha
UX MIPOU3BOJCTBO WM HE NOPYUHII UCIIOJIHUTEIIO BBIITOJIHEHUE TAKUX PadoT.

Ecnu BO3HMKIA HEOOXOIMMOCTh MPEBBICUTH NPUOIH3UTEIBHYIO CMETY,
UCIIOTHUTENh 00S3aH HEMENJICHHO MpeAynpeauTh 00 3ToM mnorpedutens. B stom
cllydae NOTpeOUTENb BIPaBE OTKAa3aThbCAd OT JIOrOBOPAa, BO3MECTHB HCIOJHUTEIIO
MIOHECEHHBIE PACXOJlbl, NPHUXOAAIIMECS Ha BBINOJIHEHHYI0 pPaboOTy, COIJIacHo
NEPBOHAYAIILHO OINPEACIIEHHON CMETE.

Ecnu wucnonHurens He MNpeAynpeaws MNOTPEeOUTENsT O MPEBbILICHUH
NPUOIM3UTENBHON CMETHI, OH O053aH BBINOJIHUTH paboTy, HE TpeOys BO3MELIEHUS
CBEPXCMETHBIX PACXO/I0B.

4. [Topsmok oka3aHus ycayr (BBIOJHEHHS paboT)

9. UcnonHutenp 00s3aH OKazaTh ycAayry (BBIIOJHUTH padOTy), Ka4ecTBO
KOTOPOM COOTBETCTBYET JOTOBODY.

[lpy oOTCyTCTBHMM B JIOTOBOpE YCJIOBHA O KadecTBe yciuyrd (paboThi)
UCIIOJIHUTEIb 0053aH 0Ka3aTh yCayry (BBITOJHUTH PaboTy), IPUTOAHYIO IS IEJICH,
JJIS KOTOPBIX yciayra (paboTa) Takoro poja 0OBIYHO MCIIOIB3yeTCsl.

Eciu ucrmonHuTes MK 3aKIFOYCHUH TOTOBOPA OBLI MOCTaBJIEH MOTPEOUTEIEM
B HU3BECTHOCTh O KOHKPETHBIX IENAX OKa3aHHsA YCIAyrH (BBIMOJHEHHS pabOThI),



UCTIOJTHUTENh O0053aH OKa3aTh YCIAyry (BBIMOJIHHTH pPalbOTy), NPUTOAHYIO IS
HCIIOJIb30BaHUsl B COOTBETCTBUU C STUMH IIEJISIMU.

Ecaim 3akoHOM WM  UWHBIMH  HOPMAaTUBHBIMM  TPABOBBIMU  aKTaMH
[IpuanectpoBckoit MongaBckoit PecnyOnuku, NOPUHATHIME B COOTBETCTBHUHU
C 3aKOHOM, MPEAYCMOTPEHBI 00s13aTeIbHbIC TPEOOBaHUS K KaUeCTBY yCIIyTH (paboThI),
UCTIOJTHUTEb 00s13aH OKa3aTh YCIYTY (BBITOJHUATH Pab0TY), COOTBETCTBYIONIYIO 3TUM
TpeOOBaHUSIM.

10. Hcnomautens 00s3aH OKa3aTh YCIyry (BBIOJHHUTH PabOTy) B CPOKH,
MpeAyCMOTPEHHBIE TOTOBOPOM. B nmoroBope nenaercs oTMeTka o pakTUueckoi nare
OKa3aHUs YCIyTH (BBITIOJHEHUS paOOThI).

[Mpu okazaHuu yciayr (BBIIOJHEHHHM pPAa0OT) HA JIOMY Yy TOTPEOUTENS WIH
B HWHOM MECT€, YKAa3aHHOM IMOTpeOUTENeM, HUCHOJHUTENb O0s3aH SIBUThCS WU
o0ecrneunTh SIBKY CBOEro pabOTHMKAa B COTJIACOBAHHOE C MOTpeOUTENeM BpeMs,
a notpeOuTenb 00sA3aH CO3/1aThb HEOOXOJUMbIC YCIOBHUS MJISI OKa3aHWs YCIYTH
(BBITIOJTHEHUS paOOTHI).

11. UcnonauTe b 00s13aH MPUMEHSTH (MCITOJIb30BaTh) JUTSl BBITIOJHCHHS 3aKa3a
Marepual, UMEIOIMHI cepTUPUKAT COOTBETCTBUSI, €CIIU ATOT MaTepHal MOIJICKUT
o0si3aTenbHON cepTU(dUKALIN.

12. Wcnomautens o0s3aH HEMEUICHHO MPEAYNPEANTh TOTPEOUTENsT U 10
MOJTydeHUs] OT HEro yKa3aHWH NPHOCTAHOBHTH BBIMOJIHCHHWE pabOThl (OKa3aHHE
YCIyTH) TIPU OOHAPYKCHUH -

a) HEMPUTOIHOCTH WM HEJIOOPOKAYSCTBCHHOCTH TMEPEIaHHBIX MOTPEOUTEIEM
MarepuanoB, 00OpYyIOBaHUS, TEXHUYECKOM JIOKYMEHTAIlUM WM NepeAaHHON aiid
nepepaboTku (00pabOTKH) BElIH,

0) BO3MOKHBIX HEOJIArONIPUATHBIX JUIS TOTPEOUTEIIS MTOCIICICTBUI BHITIOJTHCHHS
€ro yKa3aHHi 0 crioco0e OKa3aHus yclIyrd (BBITOJHEHUS pabOThI);

B) WHBIX HE3aBUCANIMX OT WCIIOJHHUTEIS OOCTOSITEILCTB, KOTOPBIC T'PO3ST
TOJHOCTH HMJIH MTPOYHOCTH PE3yJIbTATOB OKA3bIBAEMOW YCITYTH (BBIMTOIHSIEMON paOOTHI)
1100 CO31aI0T HEBO3MOXKHOCTD €€ 3aBEPIICHUS B CPOK.

Wcnonnurens, He mnOpenynpeauBIIdi mnoTpedutenss o0 00CTOATENbCTBAX,
YKa3aHHBIX B MOJIIYHKTaX «a»-«B» 4YacTH NEPBOMl HACTOSALIETO NYHKTA, JHOO
NIPOOJDKUBIIUIN OKa3aHHWE yCayrd (BBINOJHCHHE PaOOThI), HE JOXKHUIAICh UCTCUCHUS
MPEAYCMOTPEHHOTO B IOTOBOPE CPOKA, a MPU €ro OTCYTCTBUU — Pa3yMHOI0 CPOKa JUIst
OTBETAa Ha TMPEAyNpeKICHUE, WIM HECMOTpPS Ha CBOEBPEMEHHOE YKa3aHUe
OTPEOUTENSI O MPEKPAIEHUN OKa3aHWs YCIyru (BBITIOJHEHHS paOOTHI), HE BIpPaBe
CChUIAThCS HA YyKa3aHHbIE OOCTOATENbCTBA MPHU NPEABSIBICHUU K HEMY WIU UM
K MOTPEOUTENIO0 COOTBETCTBYIOIIUX TPEOOBAHUM.

Ecaiu notpeOutens HecMOTpsi Ha CBOEBPEMEHHOE U OOOCHOBAHHOE
MpEeAYNPEKICHUE UCIIOTHUTEIEM B Pa3yMHbIA CPOK HE 3aMEHHUT HENPUTOJIHBINA HIIH
HEJI0OpOKaUYeCTBEHHBIN MaTepuall, 000py10BaHUE, TEXHUUECKYIO JOKYMEHTAIUIO WU
MepeJaHHYI0 UCTIOTHUTEIIO BEIb, HE U3BMEHUT yKa3aHUU 0 crioco0€ OKa3aHUs yCIyTH
(BBITIOJTHEHUST paOOTHI) MO0 HE MPUMET JIPYTHX HEOOXOIUMBIX MEp JJIS YCTPaHEHUS
00CTOATENBCTB, TPO3AIIUX €€ TOJHOCTH, UCIIOJIHUTENb BIPABE PACTOPTHYTH JOTOBOP
00 okazaHuM yciuyrd (BBITOJIHEHWH pabOTh) W MOTPeOOBaTh BO3MEIICHUS
MPUYUHEHHBIX €r0 MPEKPAIIEHUEM YOBITKOB.



13. Ecnmu pabGoTa BBIMOJHSACTCS TOJTHOCTBIO HJIM YAaCTUYHO W3 MaTepuaja
(C BEIIbIO) MOTPEOUTENIS, UCITOJHUTEb OTBEYACT 32 COXPAHHOCTh ATOrO MaTepHhalia
(BeIM) U MPaBUIIBHOE €0 MCIIOIh30BAHHE.

[locne oxoHuyaHus paOOTHl UCMOJHUTENL 00513aH MPEACTABUTh MOTPEOUTEIIO
OTYeT 00 M3PACXOJO0BAHWM MaTepHalia ¥ BO3BPATHUTH €r0 OCTATOK JHOO C COTJIACHs
NOTPEOUTENST yYMEHBIIUTh LEHYy pabOThl C YYE€TOM CTOMMOCTH OCTAarOUIErocs
y UCIIOJIHATEISI HSUCITOJIb30BAHHOTO MaTepHaia.

B cirydae nmonHOW WM 9acTUYHOM yTpaThl (OBpEXKICHU) MaTepraia (Bemu),
MPHUHATOTO OT MOTPEOUTEIIS, HCITOJIHUTENb 00s13aH B TeueHue 3 (Tpex) AHEH 3aMCHHTD
€ro OJHOPOJTHBIM MaTepuajoM (BEIIbI0) AHAJOTHYHOTO KAveCcTBAa U IO HKEIAHUIO
MOTPEOUTENISI  M3TOTOBUTH  M3JAEIHME W3 OJHOPOJAHOrO0 Marepuana  (BEIIH)
B Pa3yMHBIH CPOK, a IPH OTCYTCTBUH OJHOPOIHOTO MaTepraiia (BEIIN) aHAIOTUIHOTO
KayecTBa  BO3MECTHTh  TOTPEOUTENIO  JBYKpPAaTHYIO  IIeHY  YTPadyeHHOT'O
(TOBpeXKACHHOr0) MaTepHaia (Belu), a TakiKe PacXo/ibl, IOHECEHHBIC IIOTPCOUTEIIEM.

HciomHUTEh 0CBOOOX/TIACTCS OT OTBETCTBEHHOCTH 3a MOJIHYIO HITH YACTHIHYIO
yTpaty (MOBpeXIcHHE) MaTtepuana (BEIIW), MPUHATOTO UM OT MOTPEOUTENs, eCIH
MOTPEOUTENh TPEAYNPEKISH HMCIOIHUTENIEM 00 O0COOBIX CBOWCTBAX MaTepuala
(Bemu), KOTOphIe MOTYT IOBJCYh 3a COOOW €ro MOJHYI0 WJIM YaCTUYHYIO YTPary
(moBpexaenue). HesHaHWe MCHOMHUTENIEM OCOOBIX CBOWCTB Marepuayia (BEu) He
OCBOOOK/IA€T €ro OT OTBETCTBEHHOCTH.

14. TloTpeduTens Brpase B JIt0O0E BpeMsl 0 CAa4Yl €My padOThl OTKa3aThCsl OT
UCTIOJTHCHHSI JIOTOBOpa 00 OKa3aHWW yCIyrd (BBINOJHCHWH pPa0OTHI), YIUIATHB
UCTIOJTHUTEII0 YacTh YCTAHOBJICHHOW IIEHBI MPOMOPIIMOHATIBHO YaCcTH OKa3aHHOMN
yciryrd (BBITIOJTHEHHOHN paboThl) 10 YBEOMIICHHS 00 OTKa3€ OT HCITOJIHEHUS IOTOBOPA.
[Torpedutesns 0053aH TaKKEe BO3MECTHTD NCIIOJHUTEITIO PACXO/Ibl, IPOU3BEICHHBIC 10
3TOr0 MOMEHTA C IEJIbI0 MCIIOJHCHHS JIOTOBOPA, €CJIM OHM HE BXOJAT B YKa3aHHYIO
9acTh IIEHBbI OKA3aHHOU YCIIyTH (BBITIOJTHECHHOW pabOTHI).

5. OcobeHHOCTH OKa3aHUs
OTJICIIbHBIX BUJOB YCIIYT (BBITIOJTHEHHS padoT)

15. IlommB 00yBH OPOM3BOAUTCA IO ACKH3aM MOTpeOHUTENCH, MOACIAM U3
aTp00MOB, XypHaJIOB U oOpasnaM. [lo xenanuio moTpeduTens AJOMyCKaeTCs 3aMeHa
(dacoHa kabiykoB, QypHUTYPBI, IBETOBBIX COUETAHUIN U MATEPHUAIIOB, O YEM JIOJKHA
OBITh ClIe]IaHa COOTBETCTBYIOIIAS 3aIMCh B IOTOBOpe (KBUTAHIIMH, NHOM JIOKYMEHTE).

Bribop wMarepuana mnpu mnommBe OOyBU U3 MaTephalia HCHOJHUTEIS
OCYUIECTBIISIETCS TOTPEOUTENEM IO 00pa3iaM, UMEIOIUMCS Y UCTIOTHUTENS.

16. PeMOHT M TOIMIMB MIBEHHBIX, MEXOBBIX M KOXKAHBIX U3JIETUI, TOJOBHBIX
yOOpOB M W3AEIHA TEKCTUIBHOM TrajaHTeped, PEMOHT, TOIIMB M Bs3aHUE
TPUKOTAKHBIX W3JEIIUA MTPOU3BOATCS IO KypHAIaM MO WK oOpasiaM, a TakxKe 1Mo
scku3zaMm norpeouteneil. Ilo xkenaHuio MOTPEOUTENsT MOTYT OBITh CHEIAHBI
OTCTYILICHHUSI OT XKYPHAJIOB MOJI, 00pa3Il0B U TEXHOJOTHH U3rOTOBJICHUS, €CJIU OHU HE
CBSI3aHbI C IPUYMHEHUEM BpE/ia )KU3HU U 3J0POBbIO OTPEOUTEIIS.

[Mpr odopmieHUH HOTOBOpa 00 OKa3aHWHU YCIyr (BBINOJIHEHWH pPaboT) IO
PEMOHTY U TOIIWBY W3JENIHI U3 HATYypallbHOTO ME€Xa W3 Marepuala MmoTpeouTens,



a TakKe U3 MaTepuana UCIOJHUTENSI MEXOBbIe MOy()adpuKaThl U MIKYPKUA JTOTKHBI
OBITH IOMEUEHBI B MPUCYTCTBUU 00E€UX CTOPOH.

17. Tlpu nmpueme u3Aeus B XAMUYECKYIO YHCTKY B TOTOBOPe (KBHTAHIIUN, HHOM
JOKYMEHTE) YKa3bIBAIOTCS HAUMEHOBAHHE W3JICNIHS, €rO I[BET, BOJIOKHUCTBIA COCTAB,
KOMILUIEKTHOCTh, QypHUTYpA, UMEIoIIHecs NePeKThl, HEYyIaasieMble TPU XUMUUYECKOM
YHCTKE,  JIONOJHHUTENbHBbIC  IUIaTHBIe  yciuyrm  (paboThl),  OKa3bIBacMbIC
C coryacusi ToTpeOuTens (ammpeTHpoBaHHE, JE30J0palUs, AHTUCTATUYCCKAs
00paboTKa U IpyTHe).

Ucnonnutens onpenenser BuA oOpaOOTKUM B COOTBETCTBUM C CHMBOJIAMU TIO
yXOJly Ha MapKUpPOBOYHOM JIEHTE W3JEeNus, a B Cllydyae €€ OTCYTCTBHUS — IO
COTJIACOBAHUIO C MTOTPEOUTENEM.

[Ipu HEOOXOIMMOCTH HCHOJHUTENbL OO0sI3aH CHOPOTh (PYPHUTYPY, KOTOpast
MOXKET ObITh MOBPEKCHA B MPOIIECCE YUCTKH, MPUILIUTH K U3JICTUI0 ChEMHbIE JIETaJH.

[Ipy mnonydyeHUM wu3AEIUS W3 XUMUYECKOM YHUCTKU MOTPEOUTENh 00s3aH
MPOBEPUTH COXPAHHOCTh UCXOTHON (POPMBI, 1IEIOCTHOCTh, Pa3Mephl, I[BET, PUCYHOK,
penbehHOCTD.

18. Ilpm BbIgave, OTPEMOHTHUPOBAHHOW OBITOBOW  PaJMOIIEKTPOHHOU
anmapaTtypbl, OBITOBBIX MAaIIMH U NPUOOPOB, KOMIIBIOTEPHOH U OPITEXHUKH
UCIIOJTHUTENh 00s13aH KX OCMOTPETH U MPOJIEMOHCTPUPOBATH UX Pa0bOTYy.

Bxirodyenue, OTKIIOUCHHE WM TEPEKITIOUCHHE OBITOBON PagHMO3JICKTPOHHOM
anmnapaTypbl, ObITOBBIX MAalllMH U MPUOOPOB, KOMIIBIOTEPHON M OPITEXHUKH JIOTKHO
OCYIIECTBJISITHCS JIETKO, IJIABHO, 0€3 3aJeP:KEeK U MOBTOPHBIX BKiIOYeHUH. [Ipubopsi,
MMEIOIIME TMHUTAaHUE OT DJIECKTPUUYECKOM CETH, [OJDKHBI ObITh IIPOBEPEHBI Ha
HEOOXOMMYIO BEIUYUHY CONMPOTUBIICHUS SJIEKTPUUECKON U30JISALINH.

19. IIpu odopmieHun 1oroBopa 00 OKa3aHWU ycayr (BBITOJIHEHHUH PadoT) IO
PEMOHTY U M3TOTOBJICHUIO MeOeNlu MOoTpeOuTeNlb BIPaBE MPEIJIOKUTH CBOM 3CKHU3
("uepTex) U3Ieus, a TAK)KE UCTIOIh30BaTh 00PA3Ibl, pa3padOTaHHBIC UCIIOJHUTEIICM.

[lpy mnpuemke oka3zaHHOW YCIyrH (BBIIOJIHEHHOW pPAa0OOTHI) IO PEMOHTY
M M3FOTOBJICHHIO MeOenu moTpeOuTenh 00s3aH MPOBEPUTH COOTBETCTBHUE
KOHCTPYKIIMH, Pa3MepOB, BHEIIHETO BHUA, OOJUIIOBKH, OOMBKU M OTHAEIKH W3CIIHUM
aCcKu3y (ueprexy, o0pasily), COrIacoBaHHOMY IPH 0(hOPMIICHUH JOTOBOPA.

20. Ipu okazanmu yciayr (BBITOJIHEHWH pabOT) B MAapUKMaXepCKUX Iepen
paboToll ¢ KaXJbIM HOBBIM IMOTPEOUTENEM HCIOIHUTEIb O0SI3aH BBIMBITH PYKH
C MBUIOM.

OO0cnyxxuBaHue JTOJKHO MPOU3BOIUTHCS poAe3MH(PUIUPOBAHHBIM
UHCTPYMEHTOM.

JIist oOcimyKuBaHUsl KaXKJI0TO MOTPEOUTENsT AOJIAKHBI UCIOIb30BaThCA YUCTHIC
Oelbe U can(eTKu.

[Ipy XuMH4YECKOW 3aBHMBKE M OKPAacCKEe BOJOC JIMIO, OKa3bIBAIOLIECE YCIYTy
(BBITIOJTHUBIIIEE paboOTy), 00sI3aHO CENIaTh MOTPEOUTETI0 OMOJIOTHYECKYIO TTPOOy Ha
YyBCTBUTEJIBHOCTb.

Bce manunynsiiuu, KOTOpble MOTYT HPUBECTH K IOBPEKICHUIO KOMXKHBIX
MOKPOBOB U CIMU3UCTBIX OOO0JIOYEK, JOJKHBI OCYIIECTBISITECA C MNPUMEHEHUEM
CTEPWIbHBIX HHCTPYMEHTOB 1 MaTEPHUAJIOB.



21. B poroBope (KBUTaHIIMM, HWHOM JOKYMEHTE) 00 OKa3aHHH YCIYTH
(BBIIOJTHEHUH pabOT) MO PEMOHTY W H3TOTOBJIICHUIO IOBEIHPHBIX H3IEIHNA U3
JAPArolCHHBIX METAIOB M JPAroleHHBIX KaMHEH MPOU3BOIUTCS OIHCAHHE pPadoT
(c mpHUIOXKEHHEM ICKHU3a 3a MOIMICHIO TTOTPEOUTEINsI), a TAKXKE APArOleHHBIX KaMHEH
Cc ykazaHueM (GopMsl, pazmepa, Macchl, I[BETa, 1e(HEKTOB.

6. OTBETCTBEHHOCTH UCIIOTHUTES

22. 3a HeucCHoNHEHHWE JHOO HEHAJJIeKaIlee HCIOMHEHUE 005S3aTeIhCTB TIO0
JOTOBOPY 00 OKa3aHWHM YCiayr (BBINOJHEHHM paOOT) WCIHOJIHHUTEIb HECeT
OTBETCTBEHHOCTh, TPEAYCMOTPEHHYIO  3aKOHONIATEIhCTBOM  [IpumaHEeCTpOBCKOU
Monpgasckoil Peciy0nuky u JOroBopom.

23. B ciaydyae oOHapy)kKeHHUS HEIOCTATKOB OKa3aHHOHN yCIIyTH (BBIMOJTHCHHOMN
paboThI) MOTPEOUTEIH BIIPaBe MO CBOEMY BBIOOpPY MOTPeOOBATH:

a) 0Ee3BO3ME3JHOTO  YCTPAaHCHHS  HEJIOCTAaTKOB  OKa3aHHOH  yCIyru
(BBITIOJTHEHHOM PabOTHI);

0) COOTBETCTBYIOIIETO YMEHBIICHHS BO3HATrPaKJICHUS OKa3aHHOH yCIyru
(BBITIOJTHEHHOM PabOTHI);

B) 0€3BO3ME3JIHOTO M3TOTOBJICHHS JPYTrOd BEIIW M3 OJHOPOJHOTO MarepHasa
TaKOT0 € Ka4eCTBa WM TIOBTOPHOTO BBIMTOJTHEHUS pa0boThl. [Ipu aTOM moTpeOuTeNns
00s13aH BO3BpATUTh PaHEe MEPEIaHHYI0 €My HCTIOTHUTEIEM BEIIIh,

r) BO3MCHICHHUS TIOHECEHHBIX WM PACXOJIOB IO YCTPAHECHUIO HEJOCTATKOB
OKa3aHHOW ycIyry (BBIMOJIHEHHOW paOOThI) CBOMMH CHJIAMH HITH TPETHUM JIUIIOM.

[ToTpedurenp BrpaBe pacCTOPrHYTH JIOTOBOP 00 OKa3aHUU yCIIyTH (BBITOJHEHUN
paboThI) " noTpedoBaTh MTOJIHOTO BO3MEILICHUS yOBITKOB, ecnu
B YCTAaHOBJICHHBIN yKa3aHHBIM JOTOBOPOM CPOK HEIOCTATKH OKa3aHHOW YCIyrd
(BBITIOJTHEHHOW PaOOTHI) UCIIOJTHUTEIEM HE YCTPAHCHBI.

[ToTpeOuTens Takke BIpaBe PacCTOPTHYTH JOTOBOp 00 OKa3aHWHM YCIYTH
(BBITIOJTHEHUH PAOOTHI), €CITH UM OOHAPYIKEHBI CYIIICCTBCHHBIC HEJOCTATKU OKa3aHHON
yciyrd (BBIIOJTHEHHON paOOThI) MIIM MHBIC CYIMIECTBEHHBIC OTCTYIUICHHS OT YCIOBHI
JIOTOBOpA.

YOBITKM BO3MEIIAIOTCS B TMOPSAKE © CPOKH, YCTAHOBICHHBIC IS
YIOBIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBAaHWUN TMOTPEOUTENST B COOTBETCTBHUH
¢ 3akoHoarenbeTBoM [lpuanectpoBckoit Mongasckoit PecryOnuku.

24. TpeOoBaHHs, CBI3aHHBIC C HEIOCTATKAMH OKa3aHHOMW yCIIyTH (BBITIOJTHCHHO W
paboThI), MOTYT OBITH IPEIBSIBIICHBI TPH TPUHITHHA OKa3aHHOW YCIIYTH (BBIITOJTHEHHOM
paboThl), B X0J¢ OKa3aHUs ycIyrd (BBIOJHEHHs paOOThI) MO0, eClIM HEBO3MOXKHO
OOHApPY>KUTh HEJJOCTATKH MPH MPUHATHU OKA3aHHOU YCIYTH (BBITOJHEHHOW paOOThI),
B T€YCHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIITUM ITyHKTOM.

Ecim Ha pesymbrar yciyru (paGoThl) HE YCTAaHOBJICH TapaHTHHHBIN CpOK,
TpeOOBaHMS, CBSI3aHHBIC C HEIOCTATKAMHM pe3yJibTaTa yCIIyTu (paboThl), MOTYT OBITH
MPEABABICHB TMOTPEOUTENIEM TPU YCIOBHH, YTO HEJAOCTATKH OOHAPYKEHBI
B pasyMHBId CpOK, HO B mpemenax 6 (mectn) wecsamneB (B OTHOIICHHH
HEJIBIDKUMOCTH — B Tipeenax 2 (AByX) JieT) cO JHS TPHHSTHS OKa3aHUs YCIyTH
(pe3yabTaTa paboTHI).



B caydasx Kkorma mOpeayCMOTPEHHBIM JOrOBOPOM TapaHTUMHBIA CPOK
cocraBisieT MeHee 6 (mectn) MecsneB (B OTHONICHWUM HEIBH)KMMOCTH — MEHEE
2 (nBYyX) JIET) M HEJOCTATKH padOThl OOHAPYKEHBI IT0 UCTCUCHUU FapaHTUIHHOTO CPOKa,
HO B npenmedax 6 (mrectn) wMecsauneB (B OTHOIIGHHHM HEABMKUMOCTH — —
B npejenax 2 (AByX) JIET) CO JTHS MPUHATHS OKa3aHHOU yCIIyTH (paboThI), UCIIOTHUTEIb
HECET OTBETCTBEHHOCTH, €CIIU MOTPEOUTENIh JOKAXKET, YTO HEIOCTATKH BO3HHKIIU 0
nepeayn pe3ysibraTta MoTPeOUTEI0 OKa3aHus yciayru (paboThl) WM MO MPUYHHAM,
BO3HUKIITUM JIO 3TOI'0 MOMEHTA.

VcnioaHuTens OTBEYAeT 3a HEJAOCTAaTKU yCIyrd (paboThl), Ha KOTOPYIO HE
YCTAHOBJICH TAPAaHTHHHBIA CPOK, €CIIU MOTPEOUTEIb JTOKAXKET, YTO OHU BO3ZHHUKJIH JI0
e¢ MPUHATHS UM WM 110 IPUIMHAM, BOSHHUKIIAM J0 3TOT'0 MOMEHTA.

B otHomenuu ycmyru (paboThl), Ha KOTOPYIO YCTaHOBJICH TapaHTUHWHBIA CPOK,
UCTIOJTHUTEIb OTBEYACT 3a €€ HEJIOCTATKH, €CJIM HE IOKAXKET, YTO OHM BO3HUKIIU TTOCIIC
OpUHATHAS yciayru (paboThl) MOTpEOHWTENeM BCJCACTBHE HApPYIICHUS WM IPaBHII
UCIIOJB30BaHUS pe3yiabTaTa yciuyrd (paboThl), ICHCTBHA TPETHUX JIUI[ WIH
HEIPEOJ0IUMOM CHIIBI.

25. Ecnu WCHONHUTEh CBOCBPEMEHHO HE MPHUCTYHHJI K OKa3aHHUIO YCIYT'H
(BBITIOJTHEHUIO Pa0OTHhI) WIJIM €CIM BO BpeMs €€ HCIOJMHCHHs (OKa3aHWs) CTaHET
OYEBUIHBIM, UYTO OHA HE OYJCT BBHINIOJHEHA B CPOK, a TaKXKE B CIIy4ae MPOCPOUKH
OKa3aHMs YCIYTH (BBIOTHEHHS paOOThI), TOTPEOUTETH BIPABE IO CBOEMY BBHIOOPY:

a) HA3HAYMTH WCIIOJIHUTEII HOBBIM CPOK, B TEUCHHE KOTOPOI'O OH JIOJDKEH
NPHUCTYNUTh K OKa3aHWIO YCIyrw (BBIMOJHEHWIO pPabOThl) W (MJIM) €e OKasaTh
(BBITIOJTHUTB);

0) mopy4YnTh OKa3aHWE yCIyrd (BBIMOJHEHHE PaOOThI) APYroMy JIUITY 3a CUET
UCTIOJTHUTEJIS

B) MOTpeOOBaTh YMEHBIIICHHUS BO3HATPAKICHHUS 3a yCIyry (pabory);

I) PaCTOPrHYTH JOTOBOP U MOTPEOOBATH BO3MEIICHHS YOBITKOB.

[loTpebutens BOpaBe MOTPEOOBATH TAKKE IOJHOTO BO3MEIICHHUSI YOBITKOB,
NPUYUHCHHBIX €My B CBSI3M C HAPYIICHUEM CPOKOB OKa3aHHS YCIYTH (BBIIOJHCHUS
paboThI).

B ciydae HapyIieHHs] yCTaHOBJICHHBIX CPOKOB OKa3aHUs YCIYTH (BBITOJIHCHUS
paboThl) WM Ha3HAYCHHBIX TIOTPEOUTEIEM HA OCHOBAHUHU HACTOSIIETO IMTyHKTa HOBBIX
CPOKOB HCIIOJIHATETh YIUIAYUBACT IMOTPEOUTEII0 32 KXl JACHb (94ac, €CIM CPOK
OIpeJie/ieH B Yacax) MPOCPOUYKH HEYCTOWKY B pasmepe 3 (Tpex) MPOIEHTOB OT IICHBI
OKa3aHUs yCIIyTH (BBITOJIHEHUS PabOThI), a €CJIM [IeHA OKa3aHUs YCIyry (BBITIOTHEHUS
paboThI) TOroBopoM 00 OKka3aHWH YCIyT (BBITOJIHEHWH padOT) HE OmpeleieHa — OT
oOmIell CToMMOCTH 3aka3a. JloroBopoM 00 oka3aHwm yciuyr (BBITOJIHEHHUH padoT)
MEXJIy TOTPEOUTEIIEM W UCIOJHHUTEIIEM MOXKET OBITh YCTAHOBJICH 0OJiee BBICOKHH
pa3Mep HEYCTOMKH.

Heycroiika 3a HapylieHHe cpoKa Hadajga oOKa3aHUs yciayrd (BBITOJIHCHUS
paboThl) ¥ (WIH) BBIMOJIHCHHUS €€ dTala B3BICKMBACTCS 3a KakKAbIH JeHb (dac, eciu
CPOK OIIpENeICH B Yacax) MPOCPOYKH JIO Hadaja OKa3aHUs YCIyrd (BBIIOJHCHHS
pa®oThl) W (WiW) BBIIOJIHEHUS €€ JTala WIM MPEeIbsIBICHUS TOTpeOUTeIIeM
TpeOOBaHUM, TPETYCMOTPEHHBIX HACTOSIIIIAM ITyHKTOM.



Pa3Mep B3bickaHHOUW MOTpeOUTENIeM HEYCTOMKM HE MOXET MPEBBIIATH IIEHY
OTJICIIEHOTO BUAA yCIIyTH (paboThl) MK OOIIIYIO IICHY 3aKa3a, €CIIU IIeHa BBHITOJTHEHUS
OTICIIBHOTO BUAA ycayrd (paboThl) HE Ompe/esieHa JOroBOpoM 00 OKa3aHWH YCIyTd
(BBITIOJTHEHUH PaOOTHI).

PazMep HEyCcTOWKM pacCuMTHIBACTCS HCXOAS M3 IIEHbl OKa3aHUsA YCIyru
(BBITIOSTHEHUS PaOOTHI), @ €CIIM 3Ta [IEHA He YKa3aHa, UCXOJs U3 OOIIeH IICHBI 3aKa3a,
CYILIECTBOBABIIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEINs HOTKHO ObLIO
OBITh YJOBJIETBOPEHO HUCIIOJHUTENEM B JIEHb JOOPOBOJILHOTO €r0 YJIOBIECTBOPEHUS
WIU B JICHb BBIHECEHHUS CYIeOHOrOo peIIeHHs, €Cau TpeOoBaHUE MOTPEOUTENS
100pOBOIBHO YIOBJIETBOPEHO HE OBLIO.

[Tpu pacTopkeHHH TOrOBOpa 00 OKa3aHWM YCIYTH (BBIIOJHESHHUU PabOTHI) 1O
OCHOBAHUSAM, MPEIYCMOTPEHHBIM HACTOSIINM ITYHKTOM, HMCIOJIHUTENIb HE BIIPaBe
TpeOOoBaTh BO3MEILEHUS CBOMX 3aTPaT, MPOU3BEJECHHBIX B MPOIECCE OKA3aHUS YCIYTH
(BBIITOJTHEHHS PadOT), a TAKXKE IUIATHI 32 OKa3aHHYIO YCAyry (BBIIOIHCHHYIO padoTy),
3a HUCKJIIOYEHUEM ciyyas, €clIu TMOTPeOuTEeNb TMPUHSUT OKa3aHHYI0 YCIYTy
(BBITIOJTHEHHYIO padoTy).

TpeGoBanust moTpeOuUTENSs, yCTAHOBICHHBIE HACTOSAIIUM ITyHKTOM, HE MTOJICKAT
YAOBJIETBOPEHUIO, €CJIM HCIOJHUTENb JOKAXKET, YTO HAPYIICHHE CPOKOB OKa3aHUS
ycayrd  (BBIMONIHGHUsT  paOOTBI)  TPOM3ONIIO  BCIEACTBHE  OOCTOSITCIIBCTB
HEMPEOA0JIMMON CUJIbI WJIM TI0O BUHE TTOTPEOUTENS.

26. HcmomHWTenb, TPENOCTABUBIIMK MaTepHal IS OKa3aHWs YCIyTH
(BBITIONTHEHUS PabOTHI), OTBEYACT 3a €r0 KaYECTBO IO MPAaBMIIaM 00 OTBETCTBEHHOCTH
MPOJaBIA 32 TOBApPHl HEHAJJIEKAIIEr0 KauecTBa B COOTBETCTBUU C TPAXKIAHCKUM
3akoHoAaTenbcTBOM [IpuanectpoBckoit Monnascko PeciyOnuku.

27. Tlopsimok ¥ CpPOKM YyIOBJICTBOPCHUS HCIIOTHHUTENEM TpeOOBaHUMA
MOTPEOUTENIs, a TAK)KE OTBETCTBEHHOCTh 3@ HAPYILIEHUE 3TUX CPOKOB PETYIUPYIOTCA
3akonoM IIpunnectpoBckoit MongaBckoi PecriyOnrku o 3amure npas noTpeouTenei.

28. KoHTpoib 1 Haa30p 3a coOmoAeHrneM HacTosnux [IpaBuit ocymecTBasoTCS
B IOpsJIKE, yCTaHOBIEHHOM 3akoHoM I[IpunnectpoBckoit Mongasckoit PeciyOnuku ot
1 aBrycra 2002 roma Ne 174-3-1ll «O mopsake TpoBeAeHUS TMPOBEPOK TMIPH
OCYILIECTBJICHHH  rocyJapcTBeHHoro koHTpois  (Hamsopa)» (CA3  02-31),
YIOJIHOMOYEHHBIMU TOCYIapCTBEHHBIMU OpraHaMu, HAJIeICHHbIMU (YHKIHUSIMU
KOHTpOJIs (Haa30pa) 3a OE30MaCHOCTRIO TSl TOTpeOuTeel ToBapoB (pabot, yciyr) u
cobmoieHneM 3akoHonarenbeTBa [lpunnectpoBckoit MomgaBckoit PecnyOnnku o
3amure [IpaB morpeOuteneid U OOECNEUEHHH CAHUTAPHO-3MHUAEMHUOIOTHYECKOTO
0JIaronoJIy4yusi HaceJICHHUS.



