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r. Tupacnonr

O npoercre 3aKoHa flpn4necrponcrofi Mongancrofi Pecrry6tuxu
<O sarq[Te npaB uorpe6urelefi>>

B cootsercrBrll co crarrsuu 72 u 76-6 Koucrraryquu llpuAHecrpoBcxofi
Morgancrofi Pecuy6luxrE, crarrefi 25 KoHcturyrlkroHHoro 3aKoHa

flpuguecrponcrofi MorAascrofi Pecuy1tuxu or 30 uor6px 20ll roAa Ns 224-K3-V
(O llpanurenbcrBe flpra4necrponcrofi MorAascrofi Pecny6nuru> (CA3 11-48)
c AolonHeHrreM v I43MeHeHVeM, BHeceHHbIMH KOHCTIITyIIIIOHHbIMI{ 3aKOHaMr4

flpra4Hecrponcxofi MorAascxofi Pecrry6nnxu or 26 oxrx6pr 2012 roAa
Ne 206-K3A-V (CA3 12-44), or 2 utous.2016 roAa }lb 145-K3I{-U (CA3 16-22),
B [op.rrAKe 3pKouoAareurnofi HHHTIT{ar[rBbr :

1. HanpaBr{rb rpoeKr 3aKoHa llpu4uecrponcxofi MorAascxofi Pecuy6tuxu
(O 3arrlure upaB uorpe6rarerefi>> Ha paccMorpeHr,re B Bepxonnufi Coeer
flpuguecrponcrofi MorAascxofi Pecuy1truxu (npunaraercr).

2. Hasua.rurr oQuqnarrHbrMr{ rrpeAcraBureJrf,Mr{ llpanurenbcrBa
llpu4necrposcrofi Mo.rrAascxofi Pecrry6nvxu rpu paccMorpeHr4u AaHHoro
aaxouonpoeKTa n Bepxoauou Conere flprE4HecrpoBcKofi Mon.qascxofi Pecuy6nurrz
HarrzurbHr,rKa Cnyx6rr rocyAapcrBeHHoro HaA3opa MuuucrepcrBa IocruIII,IId
flpu4Hecrponcrofi MonAascxofi Pecrry6nraxn IrlruqureHro H.A., MI,IH[crpa
perr{oHaJrbHoro pa3Btrrufl. Ilpu4Hecrpoacxofi MorAancxofi Pecuy6nuxu
fyxena fI.M., 3aMecrr.rreJu MllHllcrpa Harr€urbHr4Ka lrasHoro yrrpaBneHll.a

TexHr.rqecKoro perynupoBaHvrfl, oxpaHbr rpyAa, flpoMbrrxreHHofi 6esouacHocrn
MnHncrepcrBa perrroHulnbHoro pa3Brrvfl. llpra4Hecrponcrofi MonAascxofi
Pecuy6ruru TlTunrKepa A.A.

NPEACEAATEJIb TIPABI4TEJIbCTBA
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2015 r 68x,q. rxn. (nonxrps$scD, 3. 3522,1 1000.

n.[PoKvAr4H



a

IIPI4NOXEHI4E
r< Pacfloprxeu[Io lpaBurenrcrBa
flpuguecrponcroft MonAascrofi
Pecuy6luxl.t
or 5 aarycta 2016 roaa Ne 595p

Ilpoexr

3AKOH
TIPI4AHECTPOBCOIZ MONIABCKOIZ PECTIY6JII4KI.,I

O gauute npau norpe6arenefi

Hactogquft 3axos perynlpyer oTHOrrreHI,Ir, BO3HITKaIOqI{e MeXAy

norpe6nrenxul{ LI IlBroroBareJIrMLI, uclorHI,ITer.rMI,I' I'IM[oprepaMI4, [poAaBIIaMI'I

rrplr [poAtDr(e roBapoB (runosrenuu pa6ot, orasaxuu ycayr), ycraHaBJlflBaer IrpaBa

fioTpe6[Tenefi na npro6peteHl{e roBapoB (pa6ot, ycnyr) na4nexaulero KarIecTBa

I,I 6e3ouacgElx AJL xIi3HI,I, 3AopoBbfl, I4MyIrIecrBa florpe6[Terefi [I oKpyxaloqeft
cpeAbr, rorrrleElle I,IH(bopMaU[u o roBapax (pa6otax, ycnyrax)

fi 06 LD( u3roroBllTeJlflx (ucflorHl'Irenrx, upo4anqax), [pocBeIrIeHI'Ie'

rocyAapcTBeHn)rc x o6uIecTBeHHyIo 3aIIIIITy Itx I4HTepecoB, a TaKxe onpeAenqeT

MexaHr,r3M peuIJIIr3aUI{A 3TI4X npaB.

Ocnosurte rIoHrITI,Ir, fl pLIMeHJIeMEIe B HacrorureM 3arone :

[orpe6r,ITeJlb - {ueuvecroe JII'Iqo, LIMeIoqee HaMepeH}re 3aKa3arb ulrvt

npfio6pecTl.I rtr,16o sara3srBaloqee, uprao6peraroulee ul:r4 I1c[onE3yloqee ToBapbI

(pa6orrr, ycnyru) [cru[o]r[reJrbHo AJu JrrrlrHLrx, ceMerHbrx, AoMarrrHr,rx r{ r,rHbrx

HyxA, He cBr3aHHLIx c ocyuIecrBJIeHI{eM 4peAflpunr'luatelrcxofi Aef,TeJIbHocrI'I;

I{3roToBI4TeJIb - opraHI43aII[, He3aBI,Ic}IMo oT ee opra6l,Isaqrrourro-npanoroft

Qoprr,Iu, a raKxe LIHAI,IBLIAyaJIEHTTft rpe,qupuHLIMareJIE, [pou3BoA.f,rql'Ie roBapLI An'
pealrr,r3aIIfi I,I rrOTpe6I,IrenrM;

1ISI6JIHIITSJIE - opraHI,I3aIIu, He3aBHc[Mo oT ee opragl,Isaquorrrro-uparoaofi

{Opruu, a TaKxe I4HAI.TBLIAyIIJIrHrIfi [peA[puHLIMaTeJIb, BbI[oJIHrIOqI4e pa6oTbl I4II'I

oKa3bTBEIIOUII{e yonyru [oTpe6I,ITeJIrM IIO BO3Me3AHOMy AoroBopy;
[poAaBeII - OpmHI'I3aII vIU He3ABVICL4MO OT ee opraHl',I3aul',IoHHo-[paBoBo

(loprvrrr, a raKxe nHAI,IBI,IAy1IJI6HrI[ rIpeAnpI'IHI{MareJIB, pean1l3yloqlle roBaPEI

[oTpe6r{TeJUIM IIO AOTOBOpy Ky[nu-[poAa)Kl{;
rreAocraroK roBapa (pa6otH, ycnyru) - HecoorBercrBl'Ie roBapa (pa6orrt,

yCnyrra) urfi4 o!fl3aTeJIbHEIM Tpe6oBaHI.I-f,M, IIpeAycMoTpeHHEIM 3aKoHoM JII'I69

BycTaHoBneHHoMLIMIIOpTAKe,aTaKXeHOpMaTI',IBHLIMIAOK)IMeHTaMI4
rro CTaHAapTLI3Auut4, ,vttl yCJIOBLITM AOroBOpa (npu ux OTCyTcTBLII I{JIu HeIIoJIHoTe

ycJroBr.rfi o6br.rHo [peAbrBnreM6rM Tpe6oBaHum), u1u qenflM, AJg KOTopbIX ToBap

(pa6ora, ycnyra) TaKoro poAa o6EIrlHo ucnonByercr, I4JII'I IIeJUIM, o KoropBlx

IlpoAaBerl (ucnoryurelr) 6un [ocTaBJIeH B u3BecTHocTE noTpe6]ITeneM npu
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3aKrroqenfiu AoroBopa, unlr o6pa3lly u (um) onrlcaHl{Io flprr flpoAaxe roBapa
no o6pasqy u (ur'u) ro ofificaHrilo;

cyulecrBeuublfi neAoctatoK ToBapa (pa6orrr, ycryru) - ueycrpanuurrfi
HeAocraroK r4:iru HeAocraroK, rotoprtfi He Moxer 6utr ycrpaHeH 6es

Hecopa3MepHBlx pacxoAoB ITJILI 3a'rpaT BpeMeHIr I4JILI BbIrBJIreTCg HeOAHOI(paTHO, Lrltt4

lporBJureTcr BHoBb flocJle ero ycTPaHeHLI.fl;

6egonacnocrr roBapa (pa6orrr, ycnyru) - 6egonaorocrb roBapa (pa6orrr,
ycnyrur) AnA )Kt43urr,3AopoBEfl, HMyIrIecrBa no:rpe6u:relr Ir oKpyxaloqefi cpegrt npu
o6rrqnrrx ycJloBl4flx ero uc[orr3oBaH[q, xparIeHLIrI, TpaHcrIoprI{poBKI4

ri y'tLut gaglav, a raKxe 6egonacnoctr flpoqecca BEIIoJIHeHI'Ifl pa6oru (oxaranltr
ycnyrr.r);

yrrorHoMotreHHElq LI3roroBI{reJIeM (npo4anqorra) opraHI,I3aIIHt Lfi:,:a

ynonnouoveunrrfi I,I3roroBHTeJIeM (npo4anqorra) un4uan4yalrurrfi
[peA[pI,IHHMarenr (ga-nee - ylorHoMotleHHiul opranl,I3a\ut r4trt4 ynoluouo'rennrti
nngnnlr4yalrHrtfi npe,qnpluruuarenr) - opraHl,I3alrut, ocyqecrBJlrlouat
oIIpeAeneHHyIo AerreJlbHocTb, IIJII,I OpraHvl3a\V.fl, co3AaHrlarl Ha reppl'ITopI'II4

llpr.r4necrporcxofi Mongancxofi Pecrry6nI,IKLI Ir3roroBl'Iteneu (npo,qanqou), n tou
qrcne I,IHocrpaIIHbIM I,r3roroBI,ITeJIeu (unoctpannrlM flpoAaBllonr), nunolnerolque
orrpeAeneHHble Qynrquu Ha ocHoBaHI'I[ AoroBopa c v 3roroBlzTeneIra (npoganqou)
fi ylorHoMorreHHEle LIM Ha [pIrHrrI'Ie u yAoBnerBopeuue tpe6onanufi uorpe6rarenefi

B orHorrIeHlIH ToBapa HeHaAJlexaqero KarlecrBa, nlr6o uuauauayantul.;it
npeA[pr.rHlrMareJlL, 3aperl{crplrposaHHrrfi Ha reppllTopl'Iu flpuAnectporcr<ofi
MorAascxofi Pecny6nuru, BbIroJIHrK)IqI{ft onpegeneuHue (pyuxqr'g Ha ocHoBaHI'IrI

AoroBopa c lr3roroBlrreneM (npoaasqol\a), B ToM qI{cJIe c LIHocrpaHHbIM

r,r3roToBureJlerra (znocr"pannblM IIpoAaBIlolr), n ynoauouoqeuuufi IlM Ha npI{HqTI'Ie

r.r yAoBnerBopeHt e :rpe6onaurafl

HerlaAnexaulero KaqecTBa;

uorpe6urerefi B orHoIIreHr,I[ ToBapa

r,rMnopTep - opraHlr3allr{' He3aBI{CI'IMO Or OpraHI'I3aIIITOHHO-rIpaBOBOfi Qoplru
uls4^ kt64uBu4ya;rrnrrfi [peA[pI,IHLIMarenb, ocyqecrBnrlolulle I'IMlopr roBapa An.s

ero nocneAyloqefi pealrsaqull Ha reppHTopI'II{ Ilpr'rAnecrpoacKofi MorAaBcKofi

Pecuy6nr,Iru;
AoroBop - ycrHoe I'IJIIT rIrcEMeHHoe colJlaureHlae MexAy norpe6uteleru

H npoAaBlroM (usroroeureneu) o xavecrBe, cpoKax, IIeHe I'I Apyrrx ycJIoBI4'lx,

rro KoropErM ocyqecrBn lorc, Kynnr-[Pogaxa, pa6ota unla ycilywr.

firasa I. O6qfie floJloxegllf,

Crarrq l. flpanouoe perynupoBauue ornoruenrfi
s o6ractu 3aIrIIrrEI npae uorpe6urenefi

l. Ornoruenraq s o6ractu 3aIrII{TEI npau norpe6uteteit perynupylorc,
flpr.r4necrpoacxofi MonAascxofi Pecuy6nraru, Hacrorur'rMfpax4ancxurvt KoAeKcoM llpu4uecrpoac1ou MoIAaBcKoa rec11yoflllKll, HaCTOTUII'IM

3axouou, Apyil{Mll 3aKoHaMrr llpnguec,rponcroft MonAascrofi Pecny6lr,rru (Aaree -
:aronrr) I{ rrpr.rHuMaeMLlMrr B COOTBeTCTBT.TT4 C Hr.IMr4 r'rHbrMr,r HopMaTI'IBHbIMLI

npaBoBEIMH aKTaMLI flpn4necr"porcxofi Mon.qascxoi Pecny6laru.
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2. flpaaurenrcrro flpr.r4nectponcrofi MonAascxofr Pecrry6nnrr.r He BrIPaBe

flopf{arb r.rc[oJIHI,ITeJTEHETM opraHaM rocyAapcrBeHuoi sracta rIpHHI,IMarb aKTbI,

coAepxaq e HopMrI o 3aIrII4Te upan uotpe6l.rtenefi.
Ilpamrearcrro flpu4xecrpoecxofi MorAancrofi Pecny6ruxu B[paBe

rl3AaBarr purfl. notpe6rate.na u [poAaBlra (r,rsroronn:renx, ucnoJlHrrreJlr,
ynolnouo-rennofi opraHr{3ar.Iur,r anfi ynonHoMoqeHHoro aHAI,IBI,IAyEIJIEHoTo

rrpeAflpr.rHrrMareJrfl, r,rrr.rnoprepa) paBur,a, o6tsatelumre flpu 3axrloqeHh I'I

r ucloJrHeHr,rn uy6nuvuux AoroBopoB (4ororopoa poenzvuoft KynJIH-rIpoAaxLI,

eneproura6xeur,rr, AoroBopoB o BrlloJrHenuu pa6ot u o6 oxagaHl,Iu ycnyr Ir roMy
uo4o6xoe).

Cratrx 2. Mex.qyuapoAuble AoroBoprl
flpn4uecrporcrofi Mon4aecrofi Pecuy6luxn

Ecru MexAyHapoAHbIM AoroBopoM llpugnec, poncrofi Mol4arcrofi
Pecny6nraxu ycraHoBJIeHbI I,IHBIe rlpaBlrJla o 3aIrII4Te upan norpe6ureleft, uerrl re,
Korophle [peAycMorpeHbl HacroqlqlrM 3aronorra, npl,IMeHrrorc, IrpaBLIna

MexAyHapoAHoro AoroBopa.

Crarrs 3. flparo norpe6r.rrenefi Ha flpocBelrleH]re

e o6racru 3arrlrrr6l npaa norpe6utenefi

Ilpano no, pe6utenefi Ha flpocBelrleHlre g o6rac:r[ 3aIqI'ITEI [paB
uorpe6urenefi O6eCne.IusaetCg noCpeACTBoM BKJIIOq9HI4g COOTBeTCTByIoIUIIX

Tpe6oBaH[ft B rocyAapCTBeHHbIe O6pa3oBaTeJIbHbIe cTaHAapTbI lr o6paronatelrnue
npolpaMMhr, a raKxe [ocpeAcrBoM opraHLI3aIIrIlI clIcreMEI lrnQoplraquu

norpe6utenefi o6 ux npanax u o neo6xoAurarrx Aeficrslux rlo 3aIqI'ITe 9TI4x [paB.

CtaT rs 4. Kaqecrso roBapa (pa6otu, ycnyru)

1. flpo4aeeq (lrcuolnztenr) o6xaan repeAarL norpe6utelro roBap

(nunolnu:rr pa6ory, oKa3aTb ycJlyry), KaqecrBo KoToporo coorBeTcTByer AoroBopy.
2. llpn orcyrcrBlrl,I B AoroBope ycnoBufr

lpoAaBelr (ncnomrztenr) o6rsan flepeAarb
o KaqecrBe roBapa (ra6otrr, ycnyrr.r)

no:rpe6rnrelro rorap (auuonnrarr

pa6ory, oKa3arb ycJlyry), coorBeTcrByloulrafi o6rrvuo npeAsflBnreMuu rpe6onanurrra

u npuro4nrrfi gla qeleft, AJrx Koroprlx ronap (pa6ota, ycnyra) raKoro poga o6rF+ro

rclloJr63yercf,.
3. Euru, flpoAaBeII (rEcnonnu,elr) upu sarnroueHl'Il'I AoroBopa 6rln uocrasrelt

norpe6ureneu B TEBecTHOCTE O KOrrKpeTHLrX UeJrflX upr.ro6perenr,r, ToBapa

(nrruorneuux pa6otu, oKa3aHI,L yuryru), [poAaBeII (r'rcnonruEtelr) o6xsan

rrepeAarL uorpe6uremo roaap (eunolnnru pa6ory, oKasarr ycnyry), nparo.4nrrfi

AJL I{CITOJIE3OBaIJIIII, B COOTBeTCTBIII,I C 9TI{MI4 IIer.SMrI.

4. tlpu rpoAzDKe roBapa uo o6pasqy u (utra) or[caEI'IIo npoAaBeII o6rsau

rrepeAaTb uorpe6urelro ToBap, KoTopbli coornetctnye'r o6pasqy u (utm) oflucaHlllo.

5. Ecau garonauu lu6o B ycraHoBJIeHHoM I'IMI'I EopsAKe' a raKxe
HopMarlrBHbrMI4 AoKyMeHTaMr{ [o craHAapr1t 3ar"IlII{ flpeAycMorpenu o6ggatenurre
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Tpe6oBaHr.u K roBapy (pa6ore, ycnyre), [poAaBeII (ncnolnutelr) o6xean flepe,qarb

norpe6urenro :rorap (nrrnoruurr pa6ory, oKa3arb ycnyry), coorBercrBylolqrfi srurra

rpe6onanzxu.

Cra'rrs 5. llpana n o6xganuocu.I I,I3roroBI{TeJUI

(ucnoanr.rrera, npo4anqa) g o6ractr.r ycraHoBJIeHI{,

cpora cryx6u, cpo(a roAHocrLI roBapa (pa6otrr),
a raKxe rapanrufinoro cpoKa Ha roBap (pa6oty)

l. Ha rooap (pesynrrar pa6orrr), npeAHa3HaqeHsstir Nts AJIHTeJIbHoTo

rrcrroJrb3oBaHlar, H3roroBITeJIb (Iacnorxrarelr) o6xsau ycraHaBnI'IBarE cpoK

cnyx6u - flept,toA, B TeqeHr.re Koroporo r43roroBLITeJIE (zcnonnra:renr) o6rsyerca
o6ecnequsarr notpe6zrcmo Bo3MoxHocrb I,IcrIoJIb3oBaHI,IrI ToBapa (pa6otrr)
IIo Ha3HaqeHLIrc H HeCTI4 OTBeTCTBeIIHOCTb 34 CyUeCTBeHHLIe HeAOCTaTKII

Ha ocHoBaHr.rur [yHKTa 6 ctatsu 20 r.I rrynrra 6 crarru 32 Hacroqqero 3aroua.
2. llsrorosurenr (ucuomrurelr) o6xsan ycraHaBnl,IBat cpox cnyx6El ToBapa

(pa6oru) Anr{TeJIBHoro [oJIL3oBaH[f,, B ToM qI'IcJIe KoM[JIeKTyIoqux usaettuit'
(geralei, y3noB, arperatoa), xotophle rro r,tcreqeul'Ill oflpeAeneHHoro rreprloAa

Moryr [peAcraBJlrrb orracHocrb AM :;6.Lt36u, 3AopoBbfl norpe6rarenr, [pIrr{l'IHIITE

BpeA ero lrMyqecrBy lrnu orpyxalorqefi cpe4e.

Ilepevenr roBapoB AnI,ITeJIEHoro [oJIb3oBaH[r, B ToM qHcJIe KoMnJIeKTyIoqlIx

usqer,uia (4eranefi, y3JIoB, afpetaroe), rotopEle IIo EcTeqeHllta olpeAeJleHHoro

nepuoAa Moryr flpeAcraBrqrb orlacHocrb rItfl )r.vt3:avt, 3AopoBE, notpe6utelr,
rrpr{quHrrB BpeA ero I,IMyrIIecrBy I'In}I oKpyxarcrqeft cpe4e u Ha Koroprre

r,r3roroBrrreJrb o6ssaH ycraHaBJII,IBarE cpoK cnyx6rr, ycraHaBJluBaercfl

llparutemctnorr.r llplrgnectpogcrofi MonAascrofi Pecny6nuru.
3. Cpox clyx6rr roBapa (pesynrrara pa6oru) Moxer vc,u-Lrcrr\Tbcfl

eA HHIIaMI{ BpeMeHI,r, a raKxe rIHIIMI4 eAI4HIIIIaM[ lt3MepeHllf, (xr'uoueT paur'1,

Me'rpaMr.r u [poqLIMI,I eAI,IHI,IIIaMI,I H3Mepeunfl, vrcxory r'Is (fynrquouaJlbHoro

Ha3HaqeHLLf, ToBapa (pesynrrara pa6orsr).

IIo I,IcreqeHLIu KOTOpOTO TOBap

IICIIOJIb3OBAHI{' IIO HA3HAIIEHI,IIO.

(pa6ora) cql4raerc, HerpmoAHbIM Atrs

4. Ha [poAyKTLI ttvtrauvls., uaplptouepuo-KocMerl{qecxl'Ie roBapbl,

MeArrKaMeHT6I, ToBapbI 6H:rosofi xLrMLtu Lr l'lurre nogo6uble roBapbl (pa6otrr)

rBroToBr,rTeJIb (ucnolnrarelr) o6reau ycraHaBJII{BaTE cpoK roAHocrl{ - [ep?IoA'

5. flpo4a:xa roBapa (nrtnoanenue pa6otsl) [o I'IcreqeHI4I4 ycraHoBJleHHoro

cpo1a rOAHocTI,I, a raKxe ToBapa (erruolneHue pa6otu), na roroprrfi Aolxen 6rrrl
yCTaHOBIIeH cpOK TOAHOCTLI' HO OH He yCTaHOBJIeH' 3allpeElaeTof,'

6. I4srorosutenr (racnolnurenL) BlpaBe ycraHaBJII'IBarb Ea roBap (pa6ory)

rapaurnfiuufi cpoK - flepuoA, B TeireHr.re KoToporo B cnr{ae o6xapyxenue B ToBape

(pa6ote) HeAocTarKa 3roroBiTeJrE (ucnolnutenr), upogaaeq, ynonHoMoqeHHarl

opragfi3au[s Lrtu yuolno1.rovennrrfi Ll1p.t4Bt41yaJ16,r,brir. [peA[pIrHLIMaTeJIb,

lrMrropTep o6ssaHH yAOBneTBOpr,rTE Tpe6oBaHr,rx no, pe6urenr, ycraHoBJIeHHEIe

crarrrMl,I 19 u32 Hacroslqero 3aroHa-
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I4grorosurem (ucuonnuT elr) nnpane [pLIHrITb o6ssaremcrso B oTHoIIIeHHH

HeAocrarKoB ToBapa, o6uapyxennrrx uo ,IcreqeHl'Iu ycraHoBJleHHoto

ulr rapanuzftnoro cpoKa (Aouorururersnoe o6aearenrcteo).
Co4epxanue AorroJrHr,rreJrExoro o6-f,eaterbcrBa I,I3roroButeu (ucuonxnterr),

cpox geficrnlrx raKoro o6sgaremcrea u flopflAoK ocyulecrBJleHua notpe6u:renelt
rrpaB tro raKoMy o6sgarenrctsy olpeAeJr{Iorc, I,I3roroBureJIeM.

7. flpoaaseq BlpaBe ycraHoBLITE Ha roBap rapanrufinrrfi cpoK, ecJII{

oH He ycraHoBJreH [I3roroBIrreJIeM.
flpoAaseq BrrpaBe [pI,IHrr6 o6sgareructso B orHoIueHI,II,I HeAocrarKoB ToBapa,

o6napyxennrrx uo [creqeHLII{ rapaHTIrr4Horo cpoKa,

[3roroBureJreu (r.tcnomrr.Iteaenr) (4ouonHraTeJlbHoe o6xsarelrcrro).
Co4epNanue Ao[oJIHLITeJIbnoro o6ggateJlscrBa [poAaBIIa,

TaKoro o6xgaremctsa Ir flopflAoK ocyurecrBJleHl,Ix norpe6uteleM [paB no raKoMy

o6sgaremcrsy ofipeAeJulrcTcfl AoroBopoM MexAy notpe6utenerr,r u [poAaBIroM.

8. I4srorosurem (npo4areq) necer orBercrBeHHocrr 3a HeAocrarKLI ToBapa,

o6xapyxeunrre B TeqeHI{e cpoxa 4eficrBl,L Ao[onHI,ITeJIEHofo o6t3atelrctna,
B coorBercrBr.rr.r c a6gaqenr BTopbIM nyHKTa 6 crarru 19 nacroslqero 3axona, a flocJre

oKolrqaHr.r, cpoxa geficT u{, AoIoJIHLITeJTLHOTO O6q3atelrcTsa - B cooTBeTcTBLII'I

c [yHKToM 5 cramu 20 xacroqqero 3aKoHa.

Cratrq 6. O6ssaHHocrb lr3roroBl{Teas o6ecnequtr Bo3Moxlrocrr
peMoHTa r.r rexHl,IqecKoro o6ctyxunau s, ToBapa

Hsrotosurertr o6rsaH o6ecue.rurr Bo3MoxHocrE I,IoIIoJIL3oBaHII, ToBapa

B TeqeHr,re ero cpoKa cryx6u. ,(nr sr:ofi IIeJIII I{3roroBLITenE o6ecnequBaer peMoHT

I,I TEXHITIECKOE O6CIYXZTAH}IE TOBAPA, A TAKXE BLITryCK I,I IIOCTABKY B TOPTOBLIE

r{ peMoHTHLre opraul,I3allnra s Heo6xoAI,IMLIx An, peMoHra I'I TexHl'IqecKoro

o6cayxzranuq o6reN,Ie I{ accoprllMeuTe 3alracHhlx qacreft B TeqeHI'Ie cpoKa

IpoLI3BOACTBa roBapa u flocJle ctliTur. ero c ttpoll3BoAcrBa B TetleHrre cpora crryN6rr

ToBapa, a flprr orcyrcrBI,II,I TaKoro cpoKa - B TeqeHI,Ie l0 (,qecrru) ner co AHrI

rrepeAaqr,r roBapa norpe6u, ero.

Crarrs 7. flpano no:rpe6utenx ua 6egonacuoc:rr
roBapa (pa6oru, ycnyru)

1. llorpe6rareJlb LIMeer flpaBo Ha ro, vto6u ronap (pa6o:ra, yclyra) npu
o6uqnrrx ycnoBllrx ero [cloJIE3oBaHI,Ir, xpaHeHl{r, TpaHc[oprI'IpoBI(I'I

v yr rw.riar\Lru 6rI[ 6esonaceH Arq XLI3HI-I, 3AopoBbfi uoT pe6uterr, orpyxatorqefi
cpeA6r, a Taro(e He IIpI{IILIHTJI BpeA I{Ivfylrlectay uorpe6utenx. Tpe6orarutr, KoropEle

AoJrxubr o6ecuequsatr 6egonauroctr roBapa (pa6orsI, ycnyru) AJIfl xI'I3HH

r.r 3AopoBL, notpe6utenr, orpyNarorqefi cpeAbr, a raxxe rlpeAorBpaqeHr'Ie

lp[ql,IHeHr,rr BpeAa I,IMyqecrBy uorpe6ute.nx, ,BJUIIorc, o6qgarelrnrrun
lr ycrauaBJrltBarorc, 3aKoHoM ru6o s ycraHoBnenuoM I'IM [oprAKe, a raKxe
HOpMaTlrBHErMr.r AOIgrMeHTaMlr no craHAaprl,l3allrtlt.

ycTaHoBJreHHoro

cpor geftcmux



2. I,lsrotosutenr (ucnolnu:renr) o6xsau o6ecnequaatr 6esouacHoctr roBapa

(pa6orrr) B TeveH[e ycraHoBneHHoro cpora crryx6rr rlnr,t cpoKa roAHocrl{ ToBaPa

(pa6oru).
Ecrr.r B coorBercrBllll c rryIrKToM 1 ctarru 5 nacT osqero 3axona

r,r3roroBr.rreJlE (ncuonnutem) ue yctanonuJl Ha roBap (pa6oty) cpox cnyx6u,
ox o6seau o6ecneqr.rtr 6egonacsoc,s roBapa (pa6our) B TeqeHue l0 (4ecru) let
co AH, flepeAaqlr roBapa (pa6oru) uorpe6rltenro.

Bpea, npr.rnnennufi x[I3HI,I, 3AopoBblo I4nI{ rrMyluecrry norpe6urelr
BcneAcrB e neo6ecue.reu[t 6egonacuocru roBapa (pa6o:rrr), [oAJIexI{T

Bo3MeuIeHnIo B coorBercrBlll.t co c:ratrefi 14 xacronqero 3arona.
3. Ecnz Ars 6esonacHoro 14 c[oJIE3oBaHr{, ToBapa (pa6otsr, ycnyru), ero

XpaHeH[f,, TpaHc[OpTIIpoBKII I,I yTlullt3aquu neo6XOAuuO CO6 roAatE cfleq]Ianrgble

paBurra (4alee - npanuaa), u3roroBrrreJrb (ucuomrutenr) o6xsax yra3arb gTIr

flpaBrrna B coflpoBoArlrelrnoft AoKyMeHraIIuI'I Ha roBap (pa6ory, ycnyry),

Ha gTr{KeTKe, rraapxraponxofi IIJIII IHEIM CnOCO6Ovr, a flpo.qaBell (ucuoltturelr) O6r3an

AoBecr o'tr.4flpaB na Ao cBeAeHI{t uorpe6urela.
4. Eclu Ha roBapLI (pa6oru, ycnyru) 3aKoHoM nr6o s ycraHoBneuHoM

r,rM[opqAKe,aTaKxeHopMaTI'IBHbIMI'IAOKyMeHTaMLTIIOCTaHAapTIr3aIII4I4
yCTaHOBJTeHEI o6qgateIrHHe rpe6OnaHI7r, o6eCnequsal6glue Hx 6eeOnaCHOCrr Anq

xr,r3Hr,r, 3AopoBbq nor"pe6rarenr, orpyxatoqefi cpeAbl I'r npeAorBpallleHlre

[puq]rHeHI,L BpeAa l{Myrqec:rny notpe6r'rreJl.,I, coorBercrBl'Ie roBapon (pa6or, ycnyr)

yKa3aHHErM Tpe6OBaE[rM noArlexl'Ir o6q3aTenLHoMy [oATBepxAeHI{Io B nopfiAKe,

[peAycMorpeHHoM 3aKOHOM I{ I,IH6IMI'I [paBOBbIMI{ aKTaMU.

He gonycraerc, upoAaxa roBapa (aunoluenrle pa6otu, oKa3aulre ycnyru),

B roM qlrcJre r4MnopTHolo TOBapa (pa6o'ru, ycnyrra), 6es rantfoprr,raqlru

o6 o6ssa:re6goM [OATBepXAeHr.ru ero cooTBercrnua rpe6oaaH[rM, yr(a3aHHbrM

B [yHKTe I sactogqefi crarbl,L
5. Ecnn ycTaHoBJreHo, qTo flpu co6lrc4enuu [oTpe6r.rTeJreM ycTaHoBJIeHHLIX

rrpaBI,IJI I{c[oJIE3oBaHr{.f,, xpaHeHI4JI uru rpaHcfloprt4 poBKI'I ToBapa (pa6oru)

oH fipm,rHrleT I4JI]r MOXeT IPIFII'IH]iTE BpeA XI',I3HIt, 3AOpOBbIO Ir I',IMylUecTBy

florp;6r.rrerr, oKpyxarcqefi cpeAe, H3roroBI'IreJIb (ucnonxntelr, [poAaBeII) o6'3aH

He3aMeAJrr{TeJIbHo [p[ocTaHoB[ITb ero npoI,I3BoAcTBo (peanr'rsaUuro) Ao ycTpaHeHI'L

flprcrr.rH BpeAa, a B Heo6xoA[Mblx cJrytlarx npI'IHflTb MepEI IIo lr3brrl'Ilo ero

r.r3 o6opora LI or36lBy or [orpe6l'ITenr (nor:pe6urene[).
Ecru npuultnrl BpeAa ycrpaHl{Tr HeBo3MoxHo, r{3roroB}ITeJIL (ucuoluur:elr)

o6fi3aH cHrr6 raKofi roBap (pa6ory, ycrlyry) c npoI,I3BoAcrBa. llpr HeBEIIIoJIHeHL4I{

T,I3TOTOBLITeJIeM (UCUOnnr,rtenena) 9TO[ O6sgaHHOcT u ynOnnorvrOueuxrti

[c[oJrgr4reJlbHrrfi oprau rocyAapcTBegnofi srtactu [pI'IHI{MaeT MepEI rro oT3bIBy

raKoro ToBapa (pa6orrr, ycnyru) c BHyTpeHHero pbrHKa u (ranz) ot no, pe6rre rfl v Lr

noTpe6llTe;tefi B [opqAKe, ycraHoBJIeHHoM 3aKoHoAaTeJIbcTBoM llpraguecrporcxofi

MorAascrofi Pecny6nuxu.
Y6rmr, [pt4rII4HeHHEIe norpe6r'l:renro B cBt3I{ c or3LIBoM ToBapa (pa6omI,

ycrryru), IroAnexar Bo3MeuIeHI'IIo

o6terrre.

I{3roroBlrreJlerr.r (ucuolnuT eneu) n [oJIHoM
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Crarrs 8. llpaao norpe6tterx ua lrnQoptr.laqraro o6 ugrotoBLITeJIe

(racnomrlrrere, npo4aaqe) Ii o roBapax (pa6orax, ycnyrax)

1. Ilorpe6utenr BnpaBe notpe6orarr [peAcraBneHrlrl Heo6xoAI'IMofi

r.r AocroBepHofi rnrlopruaqlrtr o6 ugrorosutele (ucnolul'IreJle, upoganqe), pexl'IMe

ero pa6orrr u pearII{3yeMEIx aM roBapax (pa6orax, ycayrax).
2. Yragannas B [yHKTe I nactosqefi crarb]r rau([opruaqraa B HarrrAHoi

u gocrynxofi ([opne aonoAl{Tc, Ao cBeAeHI'L norpe6zrelefi upu 3aKJIIoqeHHx

AoroBopoB Ky[JII{-[poAaxLI I,I AoroBopoB o BblrroJlHexrnrl pa6ot (orasaxnr ycnyr)

cnoco6alraz, IrpIIHITEIMI{ B oTAeJIbHbIx c$epax o6cIyxuBaHI.Is norpe6rarenefi

Ha oAHoM us oSlrqualrnElx q3EIKoB flpn4nec'rponcxofi MonAaacroft Pecuy6nurr'r.

Crarrs 9. I,In$oprr,raqraq o6 ugroronllTeJle ([c[onEI'IreJIe, [poAaBqe)

l. Zsrotosutelr (ucnoaultreJlb, [poAaBeII) o6ssaH AoBecrLI Ao cBeAeHIl,

floTpe6llTenfl $Lrprtrennoe HauMeHoBaHIle (naulrenoaanue) caoeft opraHI{3aII[lI'

Mecro ee HuxoxAeHr,r, (a.qpec) r pexr.rM ee pa6orrr. flpoAaseq (ncuonnarens)

pa3Merrlaer yKa3aHIIyIO LIH(bOpMaII[IO Ha BLIBeCKe.

Z:rotosutem (ucnonxlrrelr, npo4areq) L4}IAIdBUAyanbHbtLl

flpeA[pl{HllMarenb AonxeH flpeAcraBllrb norpe6utenro HHabopMallurc

o rocyAapcTBexnofi pemcrpa\vrt t4 HaLrMeHOBaHUr.r 3apergcTpllpoBaBlllero ero

opraHa.
2. Ecttw BI,IA AesrerbHocr[, ocyqecrBnreMblla v 3roroBI'ITeJIeM

(ucuonnrareaeM, IIpoAaBIIoM), uo4lexr.rr nuUeH3I4poBaHI4Io I'I (ral1r) ucnonnrarelr

uMeeT rocyAapcTBeHHylo aKKpe.qlITaqLIIo , u (utu) [cloJIHuTeJIE uueer ceptuQraxar

cooTBeTcTBn, Ha BbIIIonHreMLIe pa6oTLI (oxasstaaerrarre ycnyru), Ao cBeAeHI'Is

[oTpe6r,rreJg AoJrxHa 6rrrr AoBeAeHa r4HQopMarlu, o BtrAe ASTTSJI6HOCTLI

r.r3r;ToBr.rren, (ucuoluurelr, upoganqa), HoMepe JruIreH3I'I[ ra (r'rnr'r) HoMepe

cBr,rAereJr6crBa (ar, ectata) o rocyAapcrBeHHofi aKKpe I Tawtrt, u (nm) HoMepe

cepTllor.rKaTa cooTBeTcTBt4 r, cpoKrx aeitc'rrtur- yKa3allubrx JII{IIeH31II{, U (Unu)

"rrA.i"ru.r"a 
(armectata) u (u;,r) ceprutfurara, a raKxe I.HO6pMaIIH' o6 oprane,

BbrAaBrrreM yKa3aHHbre Jrr{rleH3r.rro z (utru) cBr,rAereJrbcTBo (atrecrar), u (utu)
cepru0r.rKar.

3. I4ur[opruaqflr, [peAycMorpeHHuul rryHKTaMIt I u 2 uacroxulefi c:rarru,

AOJIXHa 6H:rr AOseAeHa AO CBSASHUT nOtpe6r11eleft rarxe rrpll 9CyUIeCTBJI9HI'III

roproBJru, 6rrrosoro l,t LtHLIx nu4on o6clyxkIBa*:zs rtoTpe6l'ITeneft Bo BpeMeHHEIx

[oMeIIIeHI,I,x, Ha -flPMapKax' c JIoTKoB I,I B Apyrfix cJlyrla,x, ecJII.r ToproBnl, 6u:ronoe

r.r nHLre Br.IALr O6CJry)(LtBa]HVt'. norpe6zrenefi ocyuecTBnrroTc, BHe IIOCToflHHOTO

Mecra HaxoxAeHI'Iq [poAaBIIa (ucnolau'renx).

Cra:rrx 10. I4lroopIraaqrlc o roBapax (pa6orzx, ycnyrax)

l. I43rotosurem (ucnonuutenr, npo4aaeq) o6s3aH cBoeBpeMeHHO

LrHOopMaII14IolpeAcraBnrTb rlorpe6lrTenlo Heo6xoAI'IMyIO I'I AOCTOBepHyIo

o ToBapax (pa6omx, yclyrax), o6ec[eqr.rBaroulyro Bo3MOXHOCTE LIx flpaBl,InlHoro

ru6opa. flo orAelrnnM Br.rAaM roBapoB (pa6or, ycrryr) repeqenr u cuoco6st
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AOJTXHa COAepXaTb:

a) Har.rMeHoBaHI4e

IIo cTaHAaprr,r3arluu;

AoBeAeHr.rfl I,IH$opMaquH Ao rIorpe6I,ITeJL ycraHaBJII,IBaIorc.tr flpaaurelsctaol't
llpu4nectporcrofi MonAagcxofi Pecrry6nuxr.r.

2. I4nQoprvraqr4, o roBapax (pa6otax, ycnyrax) s o6ssateDHoM nopsAKe

o6ognaqenue HopMar[rBHoro AoKyIueHTa

6) cregennx o6 ocuosHrrx uorpe6utenrcr[x csoftcrsax roBapoB (pa6or,
ycnyr), B orHollreHuu [poAyKToB rruratur^ cBeAeHI'L o cocraBe (a tou vucle
Har.rMeHoBaHr,Ie ucloJIb3oBaHHBIx B flpoqecce I{3roToBJIeHI,L [pOAyKTOB nuraHufl
flfirrleBLrx 4o6aror, 6raororzqecru aKTI4 BHEIx 4o6aaox, lIxQopr''ra{ur o HaJIIrtIuu

B rlpoAyKTax vfia}lfifl. KoMloHeHTOB, nOJIr{eHHhIX C flpZMeHeHI{eM reHHo-

r.rHxeHepHo-Mogr.rsr.rqnporaHH6rx opraHl,Isuon), nzqenofi qennocrra, HzBHaqeHn}I,

IIpIIMeHeHI'I,I 14

ro,onrrx 6rrc.q,
(pacr!aconrn)

o [poTr4Bo[oKa3aE[sx AJL I{X

XpaHeHLL IpOAyKTOB ttvffanufl, O cnoco6ax
Macce (o6beMe), Aare H Mecre H3roroBJreHHr

rrpoAyKToB trvfialJufi, a raKxe cBeAeHHc

rrpr,rMeHeHu, [pLI orAeJILHrtx ga6oresaHl,Isx.

flepevexr roBapoB (pa6ot, ycnyr), uu$oprr,raqzx o Koropllx AoJIxHa coAepxarb

uporrrBo[oKa3aul4, Anfl vtx [pI,IMeHeHI{, rtpr,r orAeJIEHbIx sa6oleaanulx'
yrBepxAaerc, flpaourearcrnorra flpu4uecr:poscrofi MonAancxofi Pecny6nuru;

s) qeHy n py6nxx I{ ycnoBl,L npuo6pereuu, roBapoB (pa6ot, ycnyr), n ror'l
qncne npn olJlare roBapoB (pa6ot, ycnyr) vep* orpeAeneHHoe BpeM, rocJle

r4x flepeAarr[ (nrruoruenut, orasanr,r.r) florpe6uTenlo, nonHylo cyMMy, rloAJlexaqyrc
BrrlJrare no:rpe6urenerr,I, u rpa$r,rr IrorauleHl,lt etofi cylravrrr;

r) rapaaurfiuufi cpox, ecJrLI oH ycraHoBneH;

A) upanuna rl ycJIoBwI s(ptfertraauoro u 6egonacnoro ucrIoJIb3oBaHI{JI ToBapoB

(pa6o, , ycnyr);
e) uuQoprvraqnro o6 suepreruqecrofi sStlextuaHocrl't roBapoB, B orHoIIreHI'I[

KOTOpHX rpe6onaUUe O Harfitqr4vt taxoil nnSOpMaUlII4 Olpe,qeJIeHO B cOOTBSTcTBI'II

C 3aKOHOAaTeJIICTBoM O6 eneprOC6epexeHl,I[ u O IOBrIII9HI,II,I SHepreTI4'IeCKoIl

eS$exrlmnoc,u;
x) cpor cnyx6rt I,IJII'I cpoK roAHocrI'I ToBapoB (pa6or), a ra(xe cBeAeHH,

no,pe6utera no

(pa6orrr) no [IcTeqeHuLI yKa3aHHEIx cpoKOB [peACTaBnsIOT oIIacHOcTL Ana )Kla3HI4,

3AopoBb.s t4 I{MyIrIecrBa notpe6ztelr Lrllu craHoBrrc-E He[puroAHhIMu 4rrfl

I{CIIOJIL3OBAHI{' IIO HA3HAqEHI,IIO;

s) agpec (nrecto naxox4enua), tfupnreunoe Har{MeHoBaHr,re (nauueuonanae)

r.r3roroBr,rreJrfl (ncnolnuten, upo4arqa), y[orHoMoqeHnofi opranusawv tv
ynonHoMoqeHHoro I,IHAITBI{AytUIBHOTO npeAllpl'IHtlMaTenr, rrMnopTepa;

u) un$oprraaqr,rro o6 o6sgatemHoN'I [oATBepxAeHI.ru coorBercrBruI ToBapoB

(pa6or, ycnyr), yKa3aHHbIx B IryHKTe 4 c'ratr,u 7 uacroxulero 3arona;

x) ran(loprvraquro o flpaB[nax [poAEDKlr ToBapoB (nrrnolneur.u pa6ot, oxaoannr

ycayr);
n) yxaaanrae Ha KoHKperHoe JIIaqo, Koropoe 6yAet nstnolHsrb pa6ory

(ora:rrnatr ycnyry), u rausopuaqnro o HeM, ecJrr{ 3TO r{MeeT 3HarreHve, vcxo4fl

o6 ycnoBllrlx
I,I3TOTOBJIEHI,I'

r4 yrraKoBKH

o xeo6xo4ulr,trrx 4eficrnlux
r,r Bo3MOXHEIX IOCJIeACTBI,ITX lpr,r HeBEr[OJIHeHI,II4

r.rcreqeHl,Ifi yKa3aHH6IX CpOKOB

TaKr{x AeficrBuit, eotru roBaPEI

lra xapaKrepa pa60ru (yclyrz);
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M) yKa3aHr.re Ha I{cloJI63oBaH}Ie ooHorpaMM IIprI oKa3aHlr]l pa3BneKarenbHblx

ycJryr ncnoJIHLITeJITMH My3LIKaJIEHbIX [pOI'I3BeAeHI4fi .

Ecnu npr.ro6peraeurtfi uorpe6urelel,r 'rorap 6ul r yuo'rpe6leul4ll I'IJIII B HeM

ycfpa-flrrlcfl rreAocraroK (uegocmtxr), IIorpe6HTenIo AoJIxHa 6gtr npeActamena

uxQoprr,raqul 06 oroM.
3. Hnrloprnlaquq, [peAycMorpeHHUI [yHKToM 2 sacl.ost\eil cratbvt, AoBoAl'trcs

AO cBeAegr,rs nOrpe6Ureneil B TeXHLIqeCKOfi 4orylrleUtaql{I{, [pI{IIaraeMOfi r ronapan
(pa6orar'r, ycnyrau), Ha grllKerKix, MapKHpoBKofi ulu llurtu cuoco6ou, nplrHrrblM

Anf orAeJrEHbrx BT4AOB roBapoB (pa6or, ycnyr). I4nQoprrlaIlux o6 o6rsare6Hol\a

[oATBepx,qeEHLI COOTBeTCTBU' TOBapOB [peACTaBlSeTC.f, B rIOp.sAKe I'I CIOCO6aMLI,

KoropEle ycraHoBJIeHhI 3aKoHoAarenbcrBoM flpla4necrpoacrofi MonAascrofi
Pecrry6nnxu o rexHuqecroM peryJllrpoBauurt, t4 BruIloqaer B ce6, cBeAeHI'Itr

o HoMePe AoKyMeHTa, noATBepxAaroulero TaKoe cooTBeTcTBI'Ie' o cpoKe ero
geitcrr,ut u 06 opraHLI3aIIu[, ero BLIAaBIxefi.

Crarrs 1 I . Pexnrr,r pa6orbl [poAaBIIa (llcuonxr'r'renr)

l. Pexulr pa6or6l rocyAapcrBeuHblx, MyIrlrIrI{IIEIJIbHLIx opraHI'I3aII[u

ToproBJrr{, 6rrlosoro }r r.rHErx eu4oa o6cryxvtBa*Ltr uor:pe6rtenefi ycraHaBJll{Baercfl

lto pe[Ieur]rro COOTBeTCTBeHHo I,IcnOJIHI4TeJIbHbIx OpraHOB TOCyAapCTBeHHOfi altacru

IIpngHecT porcroft MorAascrofi Pecny6nuru rI opraHoB MecrHoro

rocyAapcrBeHHoro y[paBneHl4rl.
2. Pexr.rnI pa6otr opranreaqr.rfi, ocyuecrBnrloulrrx Aef,TeJILHocrB B c$epax

ToproBoro, 6rtrosoro ,I ItHbIx BLIAOB o6cJIyxLrBaHVs. [oTpe6l'ITelefi 14 He yKa3aHHEIx

B nyHKTe I nacroxlqeft crarb1l, a raKxe I'IHAI'IBI'IAya1BH6IX IrpeAflpfiHl'IMare,Iefi,

ycTaHaBn}rBaeTcfl ult,vl caMocTorTeJIEHO.

3. Pexrrl pa6oru [poAaBIIa (ucnoauu:relx) Aorognrce Ao cBeAeHI'I{

fiorpe6llTenefi I{ AoJIxeH coorBercrBoBarb ycraHoBneHHoMy.

Cratrs 1 2. OteercreeHHocrb LI3roroBI'ITeJL (ucnonnutela, npoganqa)

3a HeHaAJrexaruyro uu$opr,,raqrlo o roBape (pa6ore, ycnyre)

1 . Ecnr.l [oTpe6raTeJrro He [peAcTaBJrerra Bo3MoXHOCTE nonyqLrrb IIpLI

3aKJrrcqeHru AoroBopa I.IHoopMaIruo o roBape (pa6ore, ycnyre), oH BrpaBe

[oTpe6oBaTE oT [poAaBIIa (ucuOlnutenr) roerraerqexu, y6bIrKoB, 11puquHeHHblx

Heo6ocHoBaHHbrM yKJroHeH[eM oT 3aKJrroqeHI,L AOrOBOpa, a ecJrr,r AoloBop

3aKJrIOqeH, n pa:yrr.truft cpoK oTKa3aTbC' OT erg EClOJIHeHr.r' ta noTpe6osa'rl

BO3Bpara ylnaqeHHor 3a TOBap CyMMEI I',I Bo3MeUIeHII' Apyr[x y6bITKoB.

flpu omase or uc[oJIHeHI'L AoroBopa uotpe6r'Itenr o6r3aH Bo3BparI'ITE ToBap

(peeynrrat pa6orhl, ycnyrtr, ecJII'I 3To Bo3MoxHo rlo I'Ix xapaKrepy) upo4anqy

(r.rcuonuztenro).
2. flpo.qaseq (zcnonnvrear), ne npegctasusrrrufi floKynareJl]o uolxo

r.r AocToBepHofi unQopuaqupr o ToBape (pa6ore, ycnyre), Hecer oTBeTCTBeHHOCTb,

rrpeAycMoTpeHHylo [yHKraMu 1-3 crarru 79 uttu [yHKToM I cratrn 32 Hactoqqero

3axoua, 3a HeAocTaTKr,r ToBapa (pa6o.ru, ycnyrz), Bo3HrrKIIr?re rocJre ero flepeAaqu

norpe6r4renlo BcneAcrBLIe orcyrcrBll, y nero rarofi uHOopMaUI'IH.
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3. llpu npuqr,rHeur.Iu BpeAa xI,I3HI{, 3AopoBblo Ir I,IMyIIIecrBy norpe6uteax
BcneAcrB[e He[peAcraBJIeHI{, eMy uoruofi LI AocroBepHofi r,rHSopuaqul4 o roBape

(pa6ore, ycnyre) noTpe6utenr BrIpaBe norpe6onatr Bo3MeIIIeHI'rrI raKoro BpeAa

B rroprAre, [peAycMorpeHHoM crarbeit 74 Hacrosrqero 3axona, B ToM tII'Icre

floJruoro Bo3Me[reHLIq y6rrtxon, [puqI,IHeHHhIx [pupoAHbIM o6textau,
HrxoArrqr.rMc, s co6crseHHoctu (uagexur,t) uotpe6uren.e.

4. tlpu paccMorpel .Iu rpe6oaauuir notpe6atelx o Bo3MeIrIeH[u y6rrmoa,
[p[qlrHeHHbrx HeAocroBepHofi uma neAoctaroqHo nolnofi nnt[oprr'raquefi o roBape

(pa6ore, ycnyre), neo6xogr.rrrlo ucxoAI,ITE I'I3 IlpeAllonoxenu r o6 orcyrcrBllll
y uotpe6r.rren, cnequaJl6Hhlx nosHaHu[ o ceoicrsax 14 xapaKTepucrl'IKax roBapa

(pa6otu, ycryru).

Crarrs I 3. OrserctseuHocrb I,I3roroBI'ITeJL (ncnoanrarenr,
[poAaBIIa, yrloJlHoMoqeHnoft opranusaqurl

I,IJII,I yIOJIHOMOqeHHOTO l.dIJALIBIdI'y e.JtbHOrO IIpeAIIpI4}lVtMATe rs',

r.rrranoptepa) 3a HapyIueHI'Ie upaa norpe6a:renefi

1 . 3a napyruenue npaB norpe6urenefi r.r3roToB[TeJrb (rlcuolnrarelr, flpoAaBeIL

ylonHoMoqeHHils opraHI'I3aII[, utu yuolnououeHHrtfi r'tH4unu4yalrurtfi

rrpeA[pr{HI,IMaTeJI6, IIMIIopTep) uecer OTBeTcTBeHHocTE, IIpeAycMoTpeHHyIo 3aKoHoM

lrnll AoroBopoM.
2.Eclvt I,IHoe He ycraHoBneHo 3aKoHoM, y6rttru, [puquHeHHEIe noT pe6u::elro,

noAnexaT Bo3MeIqeHI,IIo s nolHofi cyMMe cBepx ueyctoixn (nenrn), ycr:anoeneuuofi

3aKOHOM IrnI,I AOTOBOpOM.

3. Yunara aeyctofirra (nexr.r) u Bo3MerueHr.re y6rrrxon ue ocno6ox4aror

n3roroB[TeJlfl (r,Icuolxurenx, [poAaBIIa, ylonHoMoqeHHylo opraHl{3alll,Ilo [InI{

aHAr,rBr,rAyanEHoro flpeAnpuHrIMaTefls, r,rrr.rnoprepa)y[oJIHOMOqeHHOTO AHAI'IBI'IAytUIbHOIO llPeAllPraHr4MarEJrz, lrNrrruP rwP<l.

oT ,rcIIoJIHeH[, Bo3JIoxeHHbIx Ha Hero o6xgarellcts B HaType nepe4 norpe6uTeJleM'

4. I,lsro:ron[telr (r.rcuoluuTen6, rrpoAaBerl, y1OJTHOMOqeHHEUI OpraHII3aIII,Ifl

vtrlLl ynolnououennrrfi r.rn4uglqyanrurrfi [peAIIpLIHI,IMaTeJIb, LIMlOpTep)

OCBO6OXAaSTC, OT OTB6TCTBSHHOCTH 3A HeI{SIIOJIH9HI{e o6rgareflrC,s t4tr1t

3a HegaAnexatqee uc[oJIHeHLIe o6qgarelrCTB, eCJIIa AOKaxeT' qTo HeI'IcIIOJIH€HI'I€

O6qgarelrcts r4Itvt ux HellaAnexaqee I4C[OIHeHIIe [pOI'I3OIU1O BCIeACTBI'Ie

He[peoAonI,IMOft CUnbI, a TaKxe no I'IHEIM OCHOBaHHTM, [peAycMoTpeHHbIM 3aKOHOM'

5. Tpe6onauux uorpe6urenrl 06 yuare HeycrofiKl'I (uelru), upe4ycnaor:peuuofi

3aKoIIoMLlJIIlAoroBopoM'IIoAIIexaTyAoBJIeTBopeHI,IrolI3roToBI,ITeJIeM
(ncnomurelerrl, [poAaBIIoM, ynoluouovennofi oprauusar'1uefi ulrvl

y[oJIHoMoqeHHEIM I.IHAI,IB ,qyEuIBHEIM IIpeAIIpI.IHI-IMaTeneM, llrr,rnopteporr,r)

B AO6pOBOJIbHOM [OpsAKe.

6. Ilpu yAoBneTBopeEr{n cyAoM rpe6oBaHr.rr [oTpe6l.ITenr, ycTaHoBJIeHHbIx

3aKOHOM, CyA B3brcKIlBaeT c r.r3roroBl{TeJl.f, (ucnoluutelr, npoAaBIIa,

ylonHoMorreHHofi OpraHr43arl[[ u[t4 y[oJrHoMoqeHlloro IIHA[BLIAyurnLHoro

flpeArrpr{Hr.rMarens, I'IMflOpTepa) sa neco6lroAenue n ,qo6ponoJILHOM nOp'qAKe

yaorr.rrop.Hl.u tpe6oaauufi norpe6uren, Iurpa(b B pa3Mepe 50 (nr.rb,qecar)

lporleHToB OT CyMMEI, rlpucyxAeHHofi cyAorra B noJIB3y UOtpe6utejl '
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Ecnn c 3aUrBJreHueM B saIII[ITy upan norpe6uTeil BbIcTyIIarct o6qectnenHue

o6beAr.rHegu, 1rorpe61aTe1re[ (rx accoqltaq[u, colo3hl) ]In]I OpraHbI MeSTHOTO

caMoylpaBneH \rfl., 50 (nrtr4ecxr) npoIIeHToB or cyMMEI B3bICKaHHOTO Urrpaoa

uepequcnsroTc, yKa3aHHhIM O65eAI'IHeHI'IxM (I'IX aCCOqflaIII'IJIM' COIO3aM) I'rnrI

opraHtM.

Crarrs 14. HuyuecrneuHtu orBercrBeHuocrb 3a BpeA,

npuuunexnsrft BCJIeACTBLIe HeAocraTKoB roBapa (pa6otu, ycnyrl4)

l. Bpeg, [puqrIHeHHbIf x[3HLt, 3AopoBblo I{nu I'IMyIqecrBy rlorpe6nrenq

BCJIeACTBIIe KOHCTpyKTI,IBHbIX, flpOI{3BOACTBeHHbIX, peqelTypHblx 14!rv LIHbIX

HeAocTaTKoB ToBapa (pa6o:rrr, ycJlyr[), [oAJIexI,IT Bo3MeIIIeHLIIo B IIoJIHoM o66eMe.

2. flpano rpe6oBarb Bo3MeIIIeHIu BpeAa, IIpIHI'IHeHHoro Bcne.qcrBl{e

HeAOCTaTKOB TOBapa (pa6orrr, ycrryru), [pr,r3Haerc, 3a rro6brM noreprreBrrrr,rM

He3aBr,rcr.rMo or Toro, cocToq'l oH B AOTOBOpHEIX OTHOIIeHI'I,X C npoAaBIIOM

(ncnoruntelenr) ranz xer.
3. Bpe.q, npuvraneunHfi xI'I3HI'I, 3AopoBblo I'IJII'I I'IMyuIecrBy [orpe6l4Terq,

rroAJlexr.rT BO3MeUIeHUIO, eCJIH BpeA rIpuqI4HeH B TeIIeHIIe ycTaHoBneHHoro cpoKa

cnyx6bl l{nr cpoKa roAHocrl't roBapa (pa6oru).
Eclu na ToBap (pe3yJrbrar pa6oGr) AonxeH 6rrrr yc:raxoureH B cooTBeTcTBI,Iu

c rrygKTaMlr 2, 4 crar;u 5 nac.rosulero 3axona cpo1 cnyx6br IrJII{ CpOK TOAHOCTI{,

HO OH He ycraHoBneH JII'I6O rIOTpe6I'ITeJIIO He 6blna [peAcTaBJIeHa IIOJIHa'

Ir .qocroBepnax untlopr'raqil,I o cpoKe cnyx6bl I4nI{ cpoKe roAHocrlr, nI,I6o

loTpe6r{Tenb He 6L1y1 nporau$oprvrv poBaH o Heo6xoALIMEIx AeficTBI'If,x 11o ucTeqeHu[

cpoKa cJryx6br hlrv cpoKa roAHocT[I r,r Bo3MOXTTEIX IOCIIeACTB]I,X IIpE

HeBLTUOJTHeHI{LI yKa3aHHLIX AeiCTBHfi, ilu6o ToBap (pesynrtar pa6orsl)

rro I{cTeqeHI,I[ STIIX CpOKOB IIpeACTaBnfleT ollacHocTb AJIfl XI',I3HI',I I4 3AOpOBET' BpeA

IIOAIeXI,IT BO3MeIIIeHI'Irc He3aBI{CI{MO OT BpeMeHI{ ero fl pI{qI'IHeHLL'

Ecnrn B COOTBeTCTBIiII c TryHKTOM I CTarrII 5 nactosqero 3aKoHa

r{3roroBr{reJlE (r.rcnoffruteur) ne yc:ranonzJl Ha roBaP $a6ory) cpoK cnyx6El' BpeA

[oAJrexr4T Bo3MeIqeHI,Irc B cJrf{ae ero 11pgq1aHeHu, B TeqeHue l0 (4ecru1) neT

co AH, rrepeAaqr.r ToBapa (pa6orr) [oTpe6r.rTenro , a ecnla AeHb nepeAaqll ycTaHoBI,ITb

HeBO3MOXHO, C AaTLr r{3foToBJreHz, ToBapa (oxouuanur BEIIOJIHeHI{.,I pa6oTEI).

Bpea, npuuunennufi BcneAcrBI'Ie HeAocrarroB ToBapa, rrorflexl4T

Bo3MerrleHr.rro [poAaBrIoM r,rJrr{ rr3roroBr{rereM ToBapa no BbI6opy florpe6I'IreJIf,.

BpeA, upu.runennrrfi nclelcTBlre HeAOCTaT(OB pa6oTbl LUtu ycnyr ,IIoAnexI'IT

BO3MEIUEHI,IIO ECUOJIHI,ITEJICM.

4. I,I3roToguTell (ucuonuu,enr)
[pHqI{HeHHhIfi XLI3HI4, 3AOpOBEIO rl}r

c uc[oJrb3oBagr.reM MaTepr.raaor, o6opyAoBaHrrf,, ]rHcTpyI\(eHTOB [I I4HrIX CpeACTB,

Heo6xoA[Mbrx An, [porr;BoAcrBa roBapoB (nrrnoruenur pa6or, oraranux ycnyr),
TEXHI,IqECKI,IX 3HAHIIfi BbIflBI'ITb

HeceT oTBeTCTBeHHOCTE 34 BpeA,

r{MyulecrBy no, pe6utelr B cBr3I'I

HE3ABI'ICIMO OT TOTO, [O3BOJIf,N

ux oco6rte cBoicrBa wIwI He"r.

5. Zerotosrlteru
oT oTBeTCTBeHHOCTI'I' eC 4

ypoBeHL HayqHblx

(r,rcuolnlrrelr,
AOKaXeT, qTO

rpoAaBelr) ocBo6ox,qaercr
BpeA IIp[qLIHeH BCJIeACTB[re
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HellpeoAonr{Mor cunbl IInI,I HapyuIeHIL [OTpe6I{TeJIeM yCTaHOBJIeHHEIX npaBHn

r4crroJrb3oBalll4rl, xpaHeHllf, unLI TpaHcfloprl,rpoBlcr roBapa (pa6oT rt, ycnyrn)'

Crarrq 15. Kor'rnencaquq MopiulLHoro BpeAa

Mopanrxrrft BpeA, flpruEnennrrfi norpe6urenro BcneAcrB[e HapyrreHl4f,

r.r3roToBI,ITeJIeIu (racnonnureJleM, IIpoAaBIIoM, ynonHoMO.rennofi opranusaquefi ulu
yuorrnoMoqeHHrIM I,IHAI,IBII AyiInEHbIM [peA[pI'IHIrMaTeJIeM, I'IMnopTepoM) [paB

Ilorpe6r4Tenr, [peAycMo'rpeHHBlx 3aKoHaMLI It I4HbIMI,I HopMarI'IBHbIMLI [paBoBbIMIt

aKrzur.r llpu,qnectpoacKoft MonAaBcxoi Pecny6ru'IKI'I' peryJII'IpyIoqI'IMI'I orHorlreHllrI
g o6raCrg 3aulr.rTbr [paB ngTpe6uteleft, noglexuT KoM[eHCaqr LI3rOT6BI4TeJIeM

(r.rcnoruuterem, [poAaBIroM, ynorHoMoileHHoft opraHl'I3allrre vltvt

yrrorrHoMoqeHHblM rlHAI,IBLIAyanbHbIM [peAlpI'IHI'IMaTeJIeM, I4M[OprepoM) BpeAa flpII
Halrvlqv ero BItHbl.

Paruep KoMlleHcaqufi MoptulbHoro BpeAa oupeAelraercfr cyAoM I'I He 3aBHcIlr

oT psMepa Bo3MerqeEI,It I4MyIrIecrBeHHOrO BpeAa.

Korrlnencaq[s MopaJILHoro BpeAa ocyqecrBJlfierc, He3aB]rcI'IMo

oT BO3MeITIeHLL [lMyIrIecTBeHHOrO BpeAa I'I [oHeceHHEIx notpe6uteleu y6sItxon.

Crarrs 16. HeAeftcrsurerlbHocrb ycnoBl,Ifi AoroBopa,
yrrleMnfl roqllIx npaBa [oTpe6llTers

l. Ycnoslr, AoroBopa, yueMJlflIoq[e npana uoT pe6I'ITeJr, rro cpaBHeHI'Irc

c [paBr,rJraM]i, ycTaHoBJIeHHhIMV 3aKOHaMI'I yutl'(, yrHbrM[t HopMaTI,IBHLIMI'I [paBoBLIMI',I

aKTaMn llpu4xectponc1ofi Mofl.qaecrofi Pecny6lnxu g o6nacrll 3aIIII'ITLI [paB

lorpe6rrrenefi , [pLI3Harorc, HeAefi crBI'ITenbHEIMI'I.

Ecru B pe3ynbrare LIc[orIHeHI'Ifl AoroBopa, yuleMnrloqero upaBa

rrorpe6urenr, y Hero Bo3HLlruII,I y6rmlr, oHI,I [OAJIeXar BOSMeIqeHIiIO

r{3roroBr.rreJreM (I,IclOrHltreneM, IIpoAaBIIOM) B rIOIHOM O66eMe.

2. 3aupeuqaetca o6ycnoalunarr flpl{o6pereHl'Ie oAHr{x roBapoB (pa6ot, ycnyr)

o6f,3arerbublM flpl{o6pereul,reM I4HbIx roBapoB (pa6ot, ycnyr).
Y6utrl.r, [pI4qItHeHHbIe rlorpe6nreJrlo BcJIeAcrB[e HapyuleHl4fl ero flpaBa

Ha cBo6oAHblfi au6op roBapoB (pa6or, ycnyr), Bo3Meulalorc, npoAaBuoM

(ucnomrurereu) n nolnorvr o65eMe.

3anpeqae:rcx o6ycroBnllBarL yAoBnerBopeHlle rpe6oBaHI'Ifi norpe6uteleft,
rrpeAtrBJrreMLrx B TerreH e rapau.rufiHoro cpoKa, ycJroBlrMt4, He CBT3aHHrIMI{

c HeAocrarKaMI{ roBapoB (pa6ot, ycnyr).
3. flpogareq (ncnolnn:rejlb) ne nnpane 6es corracfis [orpe6l'Iren, BEI[oJIH,rb

AoloJrHr,rTenEHEIe pa6oTEI, ycnyr[ 3a IInaTy. florpe6ztenr BIIpaBe oTKa3aTbc,

oT onJlaTEr raKr,D( pa6oT (ycnyr), a ec 4 oHr{ orrJraqeHrr, rroTpe6lrren6 B[paBe

noT pe6oaatr or [poAaBIIa (ucnoluurela) roeapara yflnarreHHofi cyMMbI' Comacue

rroTpe6 Tenfl Ha BEr[OJrHeHr,re AoloJrHr.rTeJrruux pa6or, ycJryr 3a ulaty osopulxercx
rrpoAaBrloM (r-rcnolnureleM) B [r.rcbMeHHo[ oopMe, ecJrrr r.rHoe He [peAycMoTpeEo

3aKOHOM.
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Crarrq 17. (Dopurr Ia [oprAoK orIJIarbI [pI{ rIpoAEI)Ke roBapoB

(eunoruenr.rra pa6or, oxa:anzu ycnyr)

l. flpoAaseq (ucuo.nnutem) n cnyvarx oroBopeHHbrx 3aKoHoAareJIbcrBoM

flpra4necrporcxoft MotAarcxofi Pecuy6n xu o6ssaH o6ecuequrr Bo3MoxHocrb

orrJraTEr ToBapoB (pa6or, ycnyr) nyrerr,r IIcnoJIL3oBaHLL HaqI{oHaJIE}IrIx IUIaTexHbIx

r,rHcrpyMeHToB, a raKxe HEUIuqHBIx pacqeroB no nrr6opy notpe6utenr.
2, Ontata roBapoB (pa6ot, ycnyr) moxer [poll3BoAlrtrcx notpe6utelerr't

B coorBercrBl,Irl c yKa3aHI,IeM rrpoAaBlla (ucnolnraT ena) rryrervr pacqeroB qepe3

Cy6rexrOn HaIIITOH€yIEHofi nnatexnOft CI{CTeMEI, OCyUISCTB1TIOqI{1 OKa3aHI'Ie

nJrarexHErx ycnyr B coorBercrBl,Il{ c 3aKoHoAareJIbcrBoM llpu4uecrpoacrofi
MonAascroft Pecny6nrxr.r o rlJlarexHofi c[IcreMe, ecJl]r I{Hoe He ycrauoBneHo

3aKOHaMr,r r,rJrl IIHrIMI4 HOpMaTLIBHLIMI,I [paBOB6IMI'I aKTaMI'I llpU4neCtponcrofi
MorAascrofi Pecny6lurn.

3. IIpu olJlare roBapoB (pa6or, ycnyr) Ha[ruHbIMlI AeHexHbIMIl cpeAcrBaMI'I

o6ssate1rcrsa uOT pe6r,rT elr flepeA IIpoAaBIIoM (14 cflonHurenenr) flO olJIaTe ToBapoB

(pa6or, yclyr) cvntarorc, Irc[oJIHeHHbIME B pa3Mepe BHeceHHErx AeHexHbrx

cpeAcTB c MoMeHTa BHeCeHI,L HanI',IqHEIX

(ucuonnurearo) nn6o rIJIarexHoMy areHry

AerreJlbHocrb no flprleMy IlJlarexei $uau'recxux lr'rq'
Ilpr.r ourate roBapoB (pa6ot, ycnyr) nyrenr flepeBoAa npeAocraBr.aeMElx

rrqTpe6r.rTeneM HaJII,IqHEIx AeHexHbIx cpeACTB 6e: Orrprrurs 6aHrOscxoro cqeTa

o6qearelrcrsa norpe6llTens nepeA [poAaBqou (ncnolnn, enerr,r) no oIIJIaTe ToBapoB

(pa6o'r, ycJlyr) cql,ITalorcfl HoIoJIHeHITEIMI'I B pa3Mepe BHeceHHbIx AeHexHLIx

cpeAcTB C MOMeHTa BHeCeHI4.S norpe6zrelerra HaJII4qH6rx AeHeXHBTX CpeACTB

xpe4r.rmofi opraHLI3aIIrII4 nI,I6o 6aHKoBcKoMy [JlarexHoMy areHTy (cy6areury),

ocyrqecTBJlsloqllM Ae.STeTEHOCTb B cooTBercrBLIlI C 3aKOHOAaTeJIbCTBOM

flpuAuecrponc1ofi MonAaBcKofi Pecly6nI{KLI o HaIIIIoHaJI6Hofi 11y1atexnofi cucTeMe.

llpu onnare roBapoB (pa6or, ycrryr) nyrerr'r nePeBoAa AeHexHbIx cpeAcrB

B paMrzx [pI{MeH.seMEIx lfOpIrl 6esuanuvHrlx paCtIeTOB O6f,3aTenECTBa nOTpe6urelr

fiepeA rrpoAaBrloM (r,rc[ongr4reneM) rro orrJrare ToBapoB (pa6or, ycJryr) cql,ITalorc,

cUonEeHHLIMLI B CyMMe, yKa3aHHoI,I B

cpeAcrB, C MOMeHTa noATBepxAeHIT 
'

lorpe6l,ITen, KpeAlITHofi oprannsaquefi .

4.flpu orrrlare roBapoB (pa6or, ycnyr) npo4aBlly (EcnonHI4renlo) 3allpeureHo

ycTaHaBJILIBaTE B oTHoIIIeHIaI,I o.4Horo BI,IAa ToBapoB (pa6ot, yclyr) pa3II'IiIHEIe I{eHbI

B 3aBr,rCtIMocTI,I OT ClOcO6a I,rx OnJIaTEI nOcpeACTBoM HzuII4qHbIx pacqeToB I'IJII'I

B paMKax [p]IMeHreMbIx tpoprr,r 6esxanuqHblx pacileroB.

5. flpo4aaeq (racnolnu:re:6) nece.r oTBeTcrBeHHocTb 3a BO3HIKIII]Ie

y noTpe6r.rTeJur y6rrr<n, Bbr3Baggbre HapyrrreHr.reM Tpe6oBaHr.rfi [yHKTa I UaCrOAqefi

CTATLI{.

Cratrs 18. Cy,qe6Has 3auILITa npaa notpe6n:renefi

AeHexH6rx
(cy6areury),

cpeAcrB [poAaBqy
ocyulecTBnrIouIeMy

pacnopflxeHl,Iu o [ePeBOAe AeHexHbrx
ero uc[oJIHeHIt O6CrryXllsatoulefi

1 . 3arqlrra npaa uotpe6ureJlefi ocyqecrBJlrerc, cyAoM'
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2. l4cxu o 3arqr.rre npan norpe6nrenefi rr,roryt 6rr:rr npe4rxnJleHrl rlo au6opy
I,ICTIIa B CyA rro MeCTy:

a) uaxox.Eenu, opraHlr3allttvt, a ecrpt orBerqr.rKoM frBrrflercfl :aualaaugyutsuttfr.
[peAnpr.rHr4 MaTeJIb, - ero xI,ITenbcTBa;

6) xr.rrenrcma uwr npe6rrnarlar. ucrlJa:.
n) eaxnrouexz, LIJrI{ I{crIoJIHeHr.L AoroBopa.
Ecln r.rcx K opraHr,r3aql,Il,r BErreKaer u3 AerreJrrHocrrr ee $ur,uata utu

lpeAcraBr{TeJrbcrBa, oH naoxer 6rrrr [pe.q6rBJIeH B cyA rro Mecry HaxoxAeHI,It
ee Quruana r,rJrlr [peAcraBareJllcrBa.

3. Ilo:rpe6ureJrr{, rrHrre lrcrrlbr rro rrcKEtv, cBr3aHHbIM c HapyureHI,IeM npaB

no:rpe6urerefi, ocno6oxgarorcr or ylnarbr rocy4apcmeunoft [oIrrJIIrHbI

B coorBercrBrrr.r c 3aKoHoAareJIbcrBoM flplr4uecrponcroft MorAascxofi Pecny6nuru
o Hafiorirx u c6opax.

fnaga II. 3arqura upaa norpe6zterefi npu flpoAaxe
ToBapoB norpe6ureaxu

Crarts 19. Ilpaaa norpe6utena npa o6napyxeul,I[I B roBape HeAocrarKoB

l. florpe6urenb B cJlyqae o6uapyxeurar B ToBape HeAocrarKoB, ecJII.r oHI'I

ne 6unu oroBopeHhl [poAaBIIoM, rro cBoeMy au6opy B[paBe:

a) uor:pe6orat6 3aMeH6I Ha roBap srofi xe rr,rapru (etlrx xe MoAeJII'I u (ntu)
apruryaa);

6) nor:pe6orarb 3aMeHBI sa rarofi xe roBap APyrofi laaprN (uo4elu,
apruxyna) c coorBercrByloull4M flepepacqeroM noKylHofi IIeHhI;

n) notpe6onat6 copa3MepHoro yMeHLIIreHI4r uoxyunofi qenrt;

r) notpe6oaatr He3aMeAJII{TenbHoro 6esnosmes4uoro ycrpaHeHI'IlI

HeAOCTaTKoB ToBapa flnfl Bo3MeIqeHLL pacXOAoB Ha I4X ucnpaBnexr'Ie nOTpe6I4TeJIeM

IUII,I TPETbI{M JII,IIIOM ;

A) orraaa::rc, or I,rcloJIHeHI{q AoroBopa Kynnu-rrp o1uritt u uo, pe6onarr

Bo3Bpara ynra.renuofi 3a roBap cyIuMEI. IIo rpe6onanruo npoAaBlra I'I 3a ero crrer

norpe6ureru Aonxen Bo3BparI,ITL ToBap c HeAocrarKaMI{.

flpz erou uotpe6meru B[paBe noT pe6onarr raxxe [oJIHoro Bo3MeIrIeHzs

y6rrryon, [puqI,IHeHHBIx eMy BcJIeAcTBI'Ie fipoAaxl{ ToBapa HeHaAJlexaulero

KaqeCTBa. V6Utxu BO3MeuIaIoTC.S B cpOKlI, ycTaHOBneHII6Ie HaCTOflIIIHM 3axOnOU

Anlr yAoBnerB operius. coorBercrBylorqux tpe6onaxufi notpe6zrelr.
B orHorIreHIrI{ TexHIrqecKI.I cJloxHoro roBapa norpe6utelr B cJrf{ae

o6uapyxeuux B HeM HeAOCTaTKOB BlpaBe OTKa3aTbc, oT r,rcrroJrgeHgf, AOTOBOpa

*yrrr-.rpo4u*Ll I{ norpe6oBarb Bo3Bpara ynlauennofi 3a raKofi rouap cyrluu la6o
upeAsrBr4r6 Tpe6oBaHr,re o ero 3aMeHe Ha ToBap s1ofi xe uapr<u (rrro4err{, aprHKyJIa)

putvr Ha ra1ofi xe rorap 4pyrofi rr,rapru (rrao4eru, apTLIKyna) c cooTBeTcrByIouII'IM

lepepacqeroM ror<ynnofi IIeHbI B TeqeHI,Ie 15 (nqtHaAua:u4) AHefi CO AH' flepeAaqfl

[oTpe6I4TenIO TaKOTO ToBapa. flo r,rCte.Ien[It STorO CpOKa yKa3aHxue tpe6onanUx

[oAJrexaT yAoBneTBopeHI,IIO B OAHOM I'I3 CneAyIOUlIx cJlyqaeB:

a) o6napyxeufle cylqecrBeHHoro HeAocrarKa roBapa;
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6) uapyureuue ycrauoBneHHblx Hacrorlqrau 3aronou cpoKoB ycrpaHenl'Iq

HeAOCTaTKOB TOBapa;

n) IreBo3MoxHocrb LIcrIoJIb3oBaIII'Ifl ToBapa B TeqeHI'Ie KaxAoro roAa

flpo4aeeq
ynorurououennufi

y[onHoMotleHHa, opraHI43aIIU' I,,'JIlj

[peA[pr.rHLIMareJIb, LIM[opreP o6sgausl

rapanruftuoro cpoKa B coBoKyIIHocTI{ 6olee .IeN{ 30 (tpr.r4qatr) Anei BcneAcTBLIe

rreoAHoKpaTHoro ycTpaHeHn, ero pa3II,IrrH6IX HeAOCTaTKOB.

[epevenr rexHltqecKl{ cJIoxHLrx roBapoB yrBePxAaerc, flpanutelrctaolr
flpn4necrporcroft MorAaBcrof Pecrry6flzru'I.

florpe6r,rreneM [poAaBlry nu6o yflonuoMo'IeHHor

YIIOIHOMOqEHHOMY IIHAIIBI,IAYEIJIEHOMY IPEAIIPIIHI'IMATEJIIO.

3. florpe6urenr B[paBe npeAEtrBLITb Tpe6onanru, yKa3alrHbre

B rroA[yHKTax (a) r,r (rD vactu nepeofi [yHKTa 1 uaCtorqefi cTaTbLl,I'I3roToBI'ITeJIrc,

ynolHoMorreHHofi opraHu3aIIIIt4 trlIv ynonHoMoqeHHoMy I4HAI{BHAyanbHoMy

npeArrpr.rHI,IMarenIo, nMflopTepy.
Buecro [peAbflBJIeHI,I s erux rpe6oBaHr'Ifi norpe6ltrelr B[paBe Bo3BparI'ITb

2. Tpe6otauut, yKa3aHHLIe B rryH(Te I nacrorrqefi crarrll, flpeAlsBnrlorc,
opraHI,I3aIIm,I l4llrl

7316TOBI{T9JIIO unfi IIMnOpTepy ToBap HeHaAnexaUIeIo KaqecTBa I'I noTpe6oBaTb

BO3Bpara yrIJIaqeHHo[ 3a Hefo cyMMbI.

4. Orcyrcr:rue y notpe6ureJlfl KaccoBoro I'IJIE ToBaPHoro qeKa JIL6o LHoro

AOKyrUeHTa, yAocToBeprrcqrx lpaxr fi ycnoBufl [oKyrIKI'I ToBapa, He sB seTct

ocHoBaHr,reM Anfl oTKa3a B yAOBJIeTBOpeHI'I[ ero Tpe6oBaHl'rft.

(r.rsrorosurelr),
[IHATl BI{AYTIJI bHbII{

npr,rH.flTL ToBap HeHaAnexaqero KaqecTBa y
Heo6xoA[MocrI,I flpoBecrl,I [poBepKy KaqecrBa

YIIACTBOBATB B NPOBEPKE KAqECTBA TOBAPA.

uolpe6uterr u B cJlyrrae

roBapa. flo:rpe6urenr BrPaBe

B cuyuae cflopa o UpFII'IHax Bo3HI'IKHoBeHI'I.,I HeAocrarKoB ToBapa npoAaBeII

(r,rsrotorurell), yuonuolvrorleHHarl opraHlr3aulul LII,LI ynolnououeunrrfi

HgAr,rBr,rAyanbHbrr [peAnpr,rgr{MaTeJrE, r.rMflopTep o6r3aHbr [poBecTI,I 9KC[epT]r3y

TOBapa. 3xcnep.rrasa ToBapa flpoBoArrrcf, B cpoKr.r, ycTaHoBJIeHHEIe caarstv,u 21, 22

u Zi sacrosrqero 3aKoHa Anq yAoBrerBopeHr.rs coorBercrBylorqrax Tpe6oraunfi

lorpe6l,ITen . Ilotpe6ntenr BnpaBe IIplIcyTcTBoBaTb rrpu [poBeAeHI'II'I gKclepTII3bI

ToBapa [I B cJlyqae HecoHIacI4-,I c ee pe3yJIbTaTaMI,I ocflopl{Tb 3aKJI}oqeHIle TaKofi

3KC[epTI{3EI B CyAe6IroM [oprAKe.
Ecrr.r s pe3ynETaTe 3Kc[epTr.r3hr TOBapa ycTaHoBJIeHO, qTO ero HeAocTaTKI'I

BO3Hr{KJIIT BCJIeACTBI,Te o6croxtelrcrn, 3a KOTOpbre He oTBeqaeT rIpoAaBeII

(usrotoau:renr), norpe6rEreJrb o6{3aH BO3MecTr,rTE [poAaBIIy (Uaroroaurelrc),

y[onHoMoqeHHofi opraHr{3arlHr.r ],1rllut y[onHoMoqeHHoMy ]IHA[IBI,IAyaJIbEoMy

lpeAnpLIHI4MaTeJIIO,I,IMnOpTepypacxoAblHanpoBeAeHl',IeSKCIepTI'I36I,aTaKxe
cB,3aHH6Iecee[poBeAeHI{eMpacxoALlHaxpaHeHl{eI{TpaHc[opTI,IpoB(yToBapa.

5. llpo4aneq (usrororu,enr), ylonHoMoqeHHaJl opraHI'I3aII[' vnvt

ylonHoMOqeHHEIfi r'IHAITBI'IAy€rnbHhIfi [peAfipl'rHu MarenE' I4MlOpTep oTBeqaeT

3a HeAOCTaTKI{ TOBapa, Ha KOTOpETft He ycTaHoBnen rapanrrzinuft cpor' ecnu

aorpe6l{reJl6 
^ora*"i, 

tITo oHH Bo3HI4ruIIr Ao [epeAaqu roBapa uotpe6u'relro ulr't

IIO IIPHqI'IHAM, BO3HI{KIIII,IM AO 9TO[O MOMEHTA.

B ornouresuz ToBapa, Ha KoTophrfi ycTaHoBJIeH rapaHTI,IftHEIfi CpoK, [poAaBeII

(urroroautenr), y[oruoMoqeuuzLs opraH[3all[s ynorurouovennufi
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[rHAr.rB[AyaJrEHbIfi [pe.qlpuHLIMareJIL, LIMIIoprep oTBeqaeT 3a HeAocTaTKI'I ToBapa,

eglrr,r He AoKaXeT, qTo oHI{ BO3HLIKJIII nogne [epeAaiII,I TOBapa [oTpe6VTeJI]o

BCJTeACTBT{e HapyureHu, [oTpe6r,rTeneM IrpaBr,rrr r'rcrroJIE3oBaHI,rJr, XpaHeHI'IrI ltrtu

TpaHc[opTIrPoBKIr roBapa, AeficrBl'Ifi TpeTLItx [tt4r\ tn He[peoAonI'IMOfi Cunbl.

6.,{ocranxa Kpy[Eora6apurHoro roBapa fi roBapa BecoM 6onee 5 (ruru)
KtUOrpaMMoB AJL peMoHTa, yIIeHK[I, 3aMeHbI PI (l4rrv) BO3BpaT I,IX IIoTpe6IITeJIIo

OCyUIecTBntroTC, cI4JIaMIi I,I 3a CqeT IIpoAaBUa (U3rO'rOantelr, ynOnHOMoqeHHO[

opraH[r3arlur4 t4IIt4 yIOIHOMOIIeHHOTO LIHALIBI4Ay€IIIbEOTO rlpeA[puH]rMaTenq,

,rMrroprepa). B cJrrlae He[clorHeHI'Iq AaHHofi O6'3aHHOCrI'I, a raKxe npI,I

OTCyTCTBT.IU [pOAaBIIa (U:rOrOaurelx, ynoJIHOMoqeHHOft OpraHI{3aIIHI{ vutL4

yrronHoMoqeHHoro r,rHAr.rBr.rAyzrnEHoro [peArrpr4HnMaTeJrs, r,rMrropTepa) B MeCTe

HaxoxAeHr,r.f, [oTpe6r{TeJrtr AOCTaBKa U (nnu) Bo3Bpar yKa3aHHErx roBapoB MoryT

ocyulecTBflcTbc, noTpe6r.rTeJreM. flpu sToM [poAaBeII (lrsrotonrarelr,

yloIHoMOqeHHas opraHH3arlu, rM yloJIHoMoqeHHbIfi LlHAIl{BtLAyajIEHblfr'

lpeAnplrHr,rMaTenb, r4M[opTep) o6r3aH BO3Mecrr{TL [OTpe6LrTeJIIO pacxo.(br,

cBs3aHHEre c AocraBKoft r.r (uau) Bo3BpaToM yKailaHHblx roBapoB.

Crar$, 20. Cporu rpeAsrBrleHlu norpe6lrreneM rpe6oBaHl'Ifi

B OTHOITTeHIIIT HeAOCTaTKOB TOBapa

1. Ilorpe6rarelr B[paBe upeA6qBr.rTL [peAyCMO',IpeHHEIe cTaTLefi 19

HacTosrqero 3aroxa Tpe6oBaHr,r, K [poAaBrly (r.rrrotoaurenlo, yuoJIHOMor{eHHOr

OpraHI{3aII[[ HIt*t y[onHOMOqeHHoMy UHALIBI'IAyaILHoMy [peA[plIH[MaTenIO'

uranoprepy) B oTHorrreHr.pr HeAocTaTKoB TOBapa, ecJrr,r SHI,I O6HapyxeHEI B TeqeHve

rapaHTr.rfiHoro cpoKa LInII cpoKa roAHocTIr.

B ornonenuu ToBapoB, Ha KOTOpbre rapaHrr,rfiHBre CpoKr,I uJIIr cpoKl4 TOAHOCTH

He ycTaHoBJrenbr, [oTpe6rrTenb B[paBe rrpeAbrBr.rTL yKa3aHHEIe Tpe6oBaHI,Ifl, eCJII{

neAlcmrru roBapoB o6HapyxeHbl B pa3yMHEIfi cpoK, Ho B rpeAenax 2 (anyx) ler
co AH, fiepeAaqr{ rx rroTpe6uTeJrro, ecJII4 6Onee AlurcnbHEle CpoKI{ He yCTaHOBneHbI

3aKOHOM LInIr AOTOBOpOM.

2.lapa]i{ruiIuErfi cpoK TOBapa, a TaKXe CpoK ero cnyx6bl ucqvc]JfleTc co AH,

lepeAaqu iou"pu Ilorpe6l'ITerrc, ecJII'I I'IHoe He [peAycMorpeHo AoroBopoM' ECJIIT

AeHE flepeAaq ycra]IoB[TE HeBO3MOXHO, 3TI',I CpOKI',I

LI3TOTOBJTeHI,IJI TOBapa.

,ftr cesonnrrx roBapoB (o6ynr'r, oAexAbI rl npoqux)

c MoMeHTa HacTylneHI'IrI COOTBeTCTByIOqeTo ce3oHa.

flpu npoAaNe ToBapoB rro o6pa3uaM, IIo floqTe, a TaKxe B cJlyt{Elsx, ecII,I

MOMeHT3aruIrcqeHurlAoroBopaKyflnu-flpoAaxl'II'IMOMeHTnepeAaql'ITOBapa
norpe6r.ITeJIIO He CoBlaAaror, 9TI{ CpOKI'I UCqI{CrqIOTC.', CO AH', AOCTaBKI4 TOBapa

loTpe6r,rTenro . Ecnu noTpe6r.rTeJrL Jrr,IlreH BO3MOXHOCTII I,ICflOnb3OBaTL TOBap

Bcn;AcrBLIe o6ctorrelrcrn, 3aBl'Icrqlx or [poAaBIIa (n qacrHocrl{' ToBap

HyxAaerct B cneql{aJlEHofi yC:ranoaxe, floAKrlorreHl',lu IIJIH C6OpKe, B HeM IIMeIOTC.S

HeAocrarK ), rapaHTr{EHErfi CpoK He vclq,vrcrue fcfl. AO yCTpaHeHI,If [poAaBIIoM TaKIIX

o6crof,TerEcrB. EcnII AeHb AocraBKr'I, ycraHoBKI'I' [oAKrIoqeHH'g, c6opru roBapa,

ycrpaHeHI.Ifl 3aBI4CTUIUX OT npoAaBIIa.

HE MOXET I,ICIOJIb3OBATL

ucql,IcrrloTc.f, co .IIHf,

3TI'I CpOKII U9I{rlc]ltloTcfl

o6crorrenEcrB, BcJIeAcTBI'Ie Koropblx

TOBap IIo Ha3HaqeHI{IO, OlpeAeJII'ITbIIoTpe6uTeJIb
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HeBO3MO)I(HO, 3T!I CpOKI,I ICqI{CJIfiIOTC' CO AH' 3aKJIIOqeHI',It AOTOBOpa KyIJI}I-

flpoAaxr{.
Cpor roguocrl,I ToBapa oflpeAenrerc, rIepI{oAoM, [crII'Ic[reMEIM co AH,

r,r3roToBJreHr,r.s ToBapa, B reqeHlre KoToporo oH npLIroAeH K I{cloJIb3oBaHI'IIO, I'IJII'I

4aro[, go Hacry[JIeHI,III xotopoft ToBap rlpuroAeu K I'IcrIoJIE3oBaHuIo.

Ilpo4orxnrenbuocrb cpoKa roAHocrl{ ToBapa AoJIxHa coorBercrBoBarE

o6qgaremurru tpe6oranurrrl r 6egouacnoctl,I ToBapa'

3. fapanrnfinBre cpoKlr MoryT ycraHaBJII,IBarEcf, Ha KoMrIJreKryIouIIre I'I3AeJII'L

r{ cocraBHrre qacrlt ocHoBuoro roBapa. lapautufixue cpoKI'I Ha KoMflneKrylou}re

:'lgIleItuIg, u cocTaBHble I{acTI1I l/lvlylc tlloTc, B ToM Xe noprAKe, IITo I4 TapaHTI,II,IHLII,I

cpoK Ha ocrrorxofi torap.
fapau'rniuue cpoKu Ha KoM[neKTyloque v3retrus rI cocraBHble qacrl{ ToBapa

crrr.rTaroTc.fl paBHbIMI,I rapantufinOuy cpoKy Ha OcHoBHOe v34eJfite,, ecJII{ I'IHoe

He ycTaHoBneHo AoroBopoM. B cnyrae ecJrra Ha (oMnJreKTyloqee [3AeJrrre

r.r COcTaBHyTO qacTb TOBapa B AqroBope ycTauoBneH rapaHTI'IfiHbIi CpoK MeHbIIIefr

[poAonxI,ITenEHOCTII, rreM rapaHTIAfiXSrfi CpOX Ha OCHOBHOe I'I3AerIUe' [OTpe6I',ITenb

BlpaBe [peAbrBI,ITE Tpe6OBaHI'Ir, CB.f,3aHHEIe C HSAOCTaTI(aMI'I KOMnJISKT]OUIgpO

u31elturs.l.r COCraeHOfi qacTlt TOBapa, rrpu l,tx O6napyXenrau B TeqeH[e rapau'rufinoro

cpoKa Ha ocHoBHoe ISAeJILIe, ecJII4 I,IHOe He IIpeAycMoTpeHo AoroBopoM.

Eclu na KoMlneKTyroq ee usltenve ycTaHoBJreH tapa]gITui4:,j,blil CpOx 6OlrIIIeft
lpoAonxl,ITenbHocrlI, 'rena rapantufinrr cpot< na ocnosHofi ToBap, Ilorpe6utelr
B[paBe [peAsrBI,ITL Tpe6OBaH[C B OTHOITIeHI{I'I HeAOCTaTKOB TOBapa UpU ycnoB}rl',I,

qTo HSAOSTaTKI{ KoM[neKTyrcUIerO IT3ASJII{, o6uapyxenrr B TeqeHIIe rapau'rufixoro

CpOKa Ha 3TO lI3AeJII,Ie He3aB[CI4MO OT IICTeqeHIa, rapaHTI,IftHOrO CpOKa Ha OcnosHofi

ToBap.

uorpe6I,ITeff
B COOTBETCTBI4I,I crarbefi 10 nactoqlqero 3aKoHa.

craTbe, AoBoAsrcs Ao cBeAeHI'L

npeAcraBnfleMofi [orpe6LITeJIIO

5. B cnyvaxx, KorAa npeAycMorpeHHBlfi AoroBopoM rapaHTfiftHrlfi cpoK

cocTaBJrreT MeHee 2 (anyx) ner r,r HeAocTaTKlr ToBapa o6HapyxeHbr [orpe6llTeneM

rro r.rcrerIeEI,IH rapaHTl.IfiEoro cpoKa, Ho B npeAenax 2 (Asyx) ner' IIoTpe6HrenL

BrpaBe npeA6flBr,rr6 rpoAaBrly (usroroaurenro) rpe6onauErr, npeAycMorpeHH6le

CTaTlefi 19 nacrOrlqer6 3aKoHa, ecnll AOKaxeT, rITo HeAoCTaTKI'I TOBapa BO3HI'IKJII4

AO ero flepeAaqr{ [oTpe6r.rTenro llJrlr 11o flpuqr,rHaM, BO3Hr.rKrrI]IM AO STOpO MOMeHTa.

6. B cnyvae BbrrBJreHrrr cyqecrBeHHbrx HeAocTaTKOB ToBapa [oTpe6ETenb

BrrpaBe rrpeAbrBl{Tb I{3ToTOBI,ITeJIIO (yuOnnOltO'rennOfi OpraHLI3aII[U l4IlU

y[onHoMoqeHHOMy r,rHAr.rB]rAyan6HoMy rrpeAnplrHr4MaTeJrro, Mfloprepy) Tpe6oBaHHe

o 6e3Bo3Me3AHoM ycrpaHeHI,II,I TaKI,rx HeAocrarKoB, ecJII{ AoKaxer, qro oHu

Bo3Hr,IKIru AO flepeAaqfl ToBapa nOTpe6I4TenIO HJII,I 11O [pLlq[HaM' B63HI'IKIIII'IM

AO gTOrO MOMSHTa. YXagannoe Tpe6oBaur,re MoxeT 6BrTE [PeA6fiBJIeHO, SCJILI

HeAocTaTKrr ToBapa o6HapyxeHEl 11o I4creqeHI4H 2 (anyx) JIST co AIIS uepe.Uaqll

ToBapa floTpe6LIT;nIo, B TeIIeHfie ycTaHoBJIeEHoro Ha ToBap cpoKa cJlyx6 b::r.t4
B TeqeHr.re 10 (4ecxu) JIer co AIUI rlepeAaql'I ToBapa floTpe6l4Tenlo B cnyqae

HeycTaHoBJreHus cpoKa cnyx6bl. Ecnu yrasannoe Tpe6oBaHI'Ie He yAoBJIeTBopeHo

B TeqeHIIe 20 (lsa1;LaTu) Anefi co AH, ero [peAtrBneHLIrI [oTpe6I'ITeJIeM I'IJII'I

4. Cpoxu, yKa3aHH6Ie B HaCTOrIqerI

rH(bopMaUI.Iu o roBape,B

co

O6HapyXeHHbIfi urr.r neAoctaTgx ToBapa flBnseTcs HeycTpaHI'IMBIM, IIoTpe6I'ITeJIb
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IIo cBoeMy BEI6opy BlpaBe rIpeAsrBLITE I,I3TOTOBI,ITeJTTO

OpIaHIII3aIIHII LfitII y[OnHOMOqeHHOMy I{HAI4BIIAyEIJIbHOMy

r,rMflopTepy) I,IHEIe [peAyCMOTpeHHEIe [yHKroM 3 cratrr 19

(yuonuouo.rennofi
IIpeArrp LIHI,IMaTe JIIO,

Hacroflrqero 3axoaa

Tpe6OBaHI,L IaJIII BO3BpaTLITr TOBap I,I3IOTOBLITeJIIO (ynOmrOuoVeHHOf OpraHLI3aIIUlI

vjrv ylonHoMoqeHHoMy I{HALIBLIAyaIIEHOMy [peArIpUEIrMaTeJIIO, I'IMnOpTepy)

r,r [oTpe6oBaTb Bo3BpaTa yflnaqeHHofi AeHexHofi cyMMbI.

IIpu

l.

Cta:rrs 2 l. Yc:rpauenue HeAocrar(oB ToBapa I'I3roroBIaTeJIeM

(npo4anqorrl, ylonHoMoqeHuofi opranusaqltefi
IIJII{ YIIONHOMOqCHHbIM I,IHAI,IBTIAYUUIbHBIM

rrpeAnpI,IHIIMareJleM, I4MtIOpreporu)

Ecalr cpor ycrpaHeHllr HeAocrarKoB ToBapa He orlpeAeneu B wIcLMeHHofi

courarrreHr,reM cropoH, 3TI,I HeAocrarKI'I AoJTxELI 6rrtr ycrpaHeHbl
Soprue
rr3roroBI,ITeJIeM (npo4arqon'r, yuonnouo.renuofi opranr.rsaqzefi urvl
y[oIHoMoqeHHhIM I{HAZBI,qyaJILHEIM npeAflpv H[MaTeJIeM' r,rr'auopteporrl)

He3aMeAJrrrTenbHO, To ecTL B MI{HLIMalrUrrfi cpOr, O6tertusHo HeO6xOAUUstit Ay.q

r,rx ycrpaHeHl{fl c rleroM o6EIqHo [pI,IMeHseMoro cuoco6a. Cpox ycr:paneuua

HeAoCTaTKoB TOBapa, OnpeAenreMblfi g nUCruennOfi $Oprrae corJIaIIIeHHeM CTopOH'

He Moxer rrpeBhlllrarb 45 (copor ncrb) Auefi.
B cnyrae ecJrr{ Bo BpeMt ycTpaHeHrrq HeAocTaTKoB TOBapa CTaHeT OqeBr,rAHbIM,

rrTo oHr,t ue 6yAyt ycTpageHbl B o[peAeJIeHHbIf cornauleHl'IeM cTopoH cpoK' cTopoHLI

MOry'r 3aKJrroql{TbcoruIallreHHeoHoBoMcPoKeyqpaHeHI'ITIHeAOCTaTKOBTOBapa'
groM orcyrcrB[e Heo6xoAI,IMEIx An, ycrpaHell]L HeAocrarroB roBapa

3a[acHhrx qacTefi (4eT anefi, rr.rarepualoa), o6opyAoBaHI,L alu noAo6srre [putII4HbI

He ,BJI'IoTC, ocHoBaH[IeM An, 3aKIIoqeHI,IJI coDIaI[eHI,IJI o TaKoM HoBoM cpoKe

r.r He ocBo6oxAaror or orBercrBelrHocTr,r 3a lrapyrrreHr{e cpoKa, o[peAeneHHoro

courallleHlreM cTopoH [epBoHaqEulbHo.

2. B ornoruenur,r ToBapoB AJrI{TeJrbIroro [oJrE3oBaHU' LBTOTOBUTeJIE, [pOAaBeII

rr.160 y[onHoMoqeHlluu opraHI,I3aIIv, LIJIII y[oJIHoMoqeHHbIft LI*piuBtl4yalt:r.lnblir

rrpeAfipr.rHr.IMarenb o6ssauH flpu npeA6tBneHI{I'I flo1pe6l4TeneM yKa3aHHOro
,rpe6oaanux B rpex,qHeBHufi cpox 6egsosN,regAHo [peAocTaB}rrb notpe6urelrc

Ha flepuoA peMoHTa ToBap AJr[rTeJrbHofo [oJrL3oBaHrr.r, o6raAarou[fi 3TXM[

111e OcHOBHEIMH [OTpe6I,ITeJI6CK[MII CBOficTBaMLI, O6eCneqgs AoCTaBKy 3a CBofi cqeT.

IIepeveHr TOBapOB AJIUTeJIbHOTO [OJIb3OBaItHr, Ha

Ee pacnpocTpaHtreTcr, ycraHaBJII'IBaerc'
KOTopbIe yKa3aHHOe

rpe6oBaHue flpaaurenrcteou
flpuguectponcKofi MonAaBcKoi Pecry6rI'IKIr.

3. B cnyrae ycrpaHeHr,rf, HeAocraTKoB TOBapa rapaHT[fiHblfi CpOK Ha Hero

lpoAneBaeTcs rla [epr{oA, B TeqeHr.re KoTOpOTO TOBap He vc[oJIb3oBaJICS. YXa3aHHHft

ueprroA voqlvcr,rerca co AH, o6parqeHzr florpe6l'ITenfl c tpe6onauueu

o6 ycrpaHenu[ HeAocTaTKoB TOBapa Ao Arry BbrAaqr.I ero IIo oKoHqaHulr peMoHTa.

llpu arrgaue ToBapa r{3roToBETeJrL (npo4aeeq, ynorHoMoqeHldau opr.allld3aw4fl ultv
ynoanoruouennlrfi raHgranugyanruufi [peAlpEHr4MaTeJrB, ulr.rnop, ep) o6ssaH

rrpeAcTaBr{rE B [r,rcbMeHHoft QOprrae uotpe6r.rrelro nn(foprraaquro o AaTe o6paqeEl{s

loTpe6r,rTen, c :rpe6onanr.reru o6 ycrpanegnr,r o6HapyxeHH6IX lrM EeAOCTaTKOB

ToBapa, o Aare IrepeAaqll ToBapa notpe6uteleu AJL ycrpaHeHHt HeAocrarKoB
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ycTpaHeHr.L HeAocTaTKoB TOBapa OIIITCAH}IEM,

TOBapa [ocpeAcTBoM 3aMeHLr

ocHoBHoro vr3(errvtfl, Ha KoTopLIe

KoMlneKTyroqee Id3liefl e r4nv

06 ucnonBoBaHHED( 3a[acHbrx qacrf,x (4eranxx, rrratepr.ranax) [r o Aare BrIAaqLI

ToBapa nor:pe6r.nemo rto oKoEqaHI,Iu ycrpaHeHl,L HeAocrarKoB ToBapa.

4. flpu ycrpaHeH[rr HeAocrarKoB
KoMrrneKTyroqero r.r3AeJII,uI trJIIr cocTaBHofi .Iac:rE

ycraHoBJIeHEr rapanrrrfiHue cpoKLI, Ha HoBbIe

cocraBHyro qacrE ocHoBHoro I,I3AeJII{, ycralraBJll,IBaetcx rapantufinufi cpor :ro[
xe [poAoJrxr.lTeJIEHocTLI, qTO I,I Ha 3aMeHeHHEIe KOM[neKTyIOqee v3AeJI r4ItLr

cocTaBHyro qacTL ocHoBHoro I,t3AeJIur, ecJIrI I,IHOe He [peAyCMOTpeHO AOTOBOpOM,

u rapaxrnfturrft cpox cq crflercfr co AH, BbIAar{[ uorpe6arelrc 3Toro roBapa

rlo oKoHqaHr.ru peMoHTa.

Crarrs 22. 3awesa roBapa HeHaAnexaqero KaqecrBa

L B cnf{ae o6napyxenux no:rpe6arenerr HeAocrarKoB ToBapa

E rrpeAbf,BJIeHLL tpe6oaauux o ero 3aMeHe IrpoAaBeII (usroronurenr,
yrroJruoMoqeuHuul opraHlr3allrl, vrlrvt ynoluonaovennrrft I4HAIIBIjAyanbEbtLr

rrpeA[pLrHI{MareJIb, 14 Mlloprep) o6rsan 3aMeH[ITb tarofi ronap He3aMeAJII{TeJIEHo,

B CJIr{ae OTCyTCTBI4TI aHEUIOT[qHOrO TOBapa Ha AeHb rIpeASrIBIIeHI',l' yKa3aHHOrO

rpe6oranrax rroKy[aren, - B TeqeHlre 7 (ceruu) Anefi co AHrI ero [peA6tBneHI'It,

a rrpu seo6xoAul,IocrA AonoJlHI.rTerurofi rrpoBepKrr KaqecrBa raKoro roBapa

npoAaBrloM (I,Isrotorurelet'.t, ynoluououennoft opranuaaqllefi ultv
ylorHoMoqeHHbIM I{HALIB[AyirnbHbIM [peAnpl'IHuMareneM, unauoprepom)

B TeiIeHHe 20 (aaaauaru) Anefi co AruI llpeAbtBneHl'Ifl yKa3aHHoro tpe6onarurr.

Ecnr.r y [poAaBIIa (usrotonutelr, ynoJlHoMoqennoi opraHI'I3aII[[I I4nI'I

y[orHoMoqeHHoro I,IHAI,IBI{Ay6UI6HOrO [peA[pHHLIMareJIr, I'IMnOpTepa) r uon'renr

rrpeA6sBJIeHLg tpe6onannx orcyrcrByer neo6xo4u1lrrfi An.s 3aMeELI ToBap, 3aMeHa

AoJrxHa 6rrT r npone4eHa B TeqeHI,Ie Mec{qa co AH, [peAtrBJIeHut raKoro

rpe6onauux.
Eura arrt 3aMeHEI ToBapa rpe6yerca 6onee 7 (cerr'ru) ane[, no :rpe6onanraro

norpe6Urelx [poAaBeII (usrotOnrrenr ln6o y[OJIHoMoqeEH{UI opraHl'13allufl t4llvt

ylorgoMorreHurrft u n4unz.4yalsnrrft [peAlpLIHI,rMaTell) a tevenrae 3 (rpex) Anefi

co AH, rIpeAGrBJIeHHr rpe6onanr'u o 3aMeHe roBapa o6flsa]f, 6essosN4esAuo

npeAOCTaBlrTL notpe6rarelrO BO BpeMeHHOe IIOJIb3oBaHIte Ha [epI{OA 3aMeHbI TOBap

AnLrrenblroto [oJrE3oBaHlrr, o6naAarorquft gTI,rMI{ xe ocHoBHbIMt4 rlorpe6[TeTEcKLIMI'I

caoftcraaura, o6ecneql,IB ero AocraBKy 3a cBofi crler. 3ro flpaBuno

He pacflpocrp aHseTCr. Ha TOBapbI, flepeqeHb KoTopblx oflpeAen-fleTc.fi B cooTBercTBI{I'I

c [yHKToM 2 cratsu 2l nacroxulero 3aKoHa.

2. Toaap HeuaAnexaqero (alrecTBa AoJrxeH 6rrrr gauenen Ha HOBbIfi TOBap,

TO eCTb Ha roBap, He 6EIB[IUfi B ynOTpe6neEaI'I.

Ilpn aanrene roBapa rapaHTI,IftHLIft cpoK I'Ictlucnrerc, 3aHoBo co AH, nepeAaql'I

ToBapa [orpe6I{TeJIIo.
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Crarrr 23. Cpoxr.r yAoBnerBopeHLL orAeJIrHhIx
rpe6oraxtfi norpe6ztem

Tpe6onanur notpe6utenx o copa3MepHoM yMeHbIIreHI,Iu floryflHofi qenu
TOBapa, BO3MeUIeHr,ru pacxoAoB Ha IIcnpaBJIeHI{e HeAocrarKoB ToBapa notpe6uT eneu
unll Tperbr.rM JILrrIoM, BO3Bpare yUnaVeXnoft 3a roBap Aenexnofi cyIuMbI, a raKxe
:rpe6oeaure o Bo3MeIr{eHI,Ira y6rrtror, [puqI,IHeHHEIx notpe6urelro BcneAcrBI'Ie

flpoAaxl{ ToBapa HeuaAJlexaurero KaqecrBa lu6o upe4ctaBr,envlfl nenaglexarqefi
r.rn$oprr,raqlru o roBape, [oAJlexar yAoBnerBopeHl'uo flpoAaBllona (usrotorr'tT eletl,
ynoanouOuenHofi Oprauuraquei y;;1a yloJIHoMoqeHHLIM LIH.qI4BI,IAyaI16HEIM

flpe.q[p[Hr,rMareneM, urr,rnoptepolr) B TeqeHI4e l0 (gecrrz) 4neft co AH,
rrpeAbfl BneHI,r, coorBercrByloqero rpe6onauur.

Crarss 24. Orserctseuuocrb IrpoAaBua (usrotorutelr,
ynoJrHoMoqeHHofi opraHl,I3a\uLr t4JtLt yflorHoMoqexHoro

r4HArrBr.IAyZIJIbHOrO IIpe.qIIpI,IHI{MareJIr, I'IMIIOprepa)

3a rrpocpoqKy BLITIoJIIIeHLIT tpe6onanufi uotpe6urelr

1. 3a napyrueHr{e npeAycMoTpeHHbrx cTaTbflMr.r 21, 22 r 23 nactosuero

3axOHa cpOKoB, a Tarxe 3a HeBbInoJIHeHlIe (3aAepxKy BBI[onHeHIar) Tpe6onanlra

[oTpe6I,ITe[, o [peAOcTaBJIeHI,Iu eMy Ha flepfloA peMoHTa (sar'renrr) aH,UIorIIqHoro

TOBapa npoAaBeII (UOrOrOnrtelr, yrIoJIHOMOqeHHa',I OpraHI'I3aIIUs r4nu

ynorro*orirg'Ifi I4HAuBI'IAy€InbHbIfi [peAlp[EI'IMareJIb' I{Mnoprep), aonyc'1re,,zfi
TaKLIe Hapy[reHl,Ifl, ylJIaqI'IBaeT norpe6l4Tenlo Sa XaxAHi AeH6 [pocpoqKH

neycrofiry (neurc) B pa3Mepe I (o4uoro) flpolleHra IIeHEI'

I{ena rorapa oflpeAenfleTcr, Ltcxo$a r43 ero IIeHbI, cyulecrBoBaBlllefi s tol\a

MecTe, B KOTOpOM ,fpe6oBaH[e [oTpe6r'rTen, AonxHo 6rtlo 6utr yAOBJIeTBOpeHO

npoAaBIIoM (r.rsrotonutenevr, ynonHoMoqeHHofi opranusaquei vrltu

y[oIHoMoqeHHbIM IH,qI4BI,IAyEIJIbHEIM [peAnpI,IHI,IMaTeJIeM, I,rMnop,reporr,r), B AeHE

Ao6poBonEHoro yAoBnerBopeHr'It raKoro rpe6oBaHl'Is u vt B AeHL BbIlreceHI'It

.y4i6ro.o pemeHrr, ecnr{ rpe6oBaHr.re Ao6poBon6Ho yAoBnerBopeuo ne 6uuo.

2. n cnyqae HeBEITIoJIHeHEJI :rpe6onaur'rfi notpe6utela B cpoKI'I'

[peAycMorpeHHhre cTaTE.f,M tr 2l-23 HacTorlqero 3axona, [oTpe6l,IrenL B[paBe

no aro"*y ru6opy [peA6rBr,rT6 r,rH6re Tpe6oBaHI4r, ycTaHOBJIeHHLIe CTaTBefi 19

HacTorIJIero 3axona.

Cramq 25. fIocneAcrBI'L HapyrueHl,L lpoAaBlroM cpora

flepeAaillr npeABapllrenEHo onraqeHHoro ToBapa [oTpe6LITenIo

I . ,{oronop KyIJII'I-npoAaxIr' rrpeAycMarpllearcrqfifi o6s3auHocrb

lorpe6l{TeJl rlpeABaplrrenLHo o[JIarI4TL ToBap' AoJIxeH coAepxarr ycJIoB]Ie

o cpoKe nepeAaql,I ToBapa uoT pe6r'rrenro.

2. B cnyqae ecntr flpoAaBerl, rroJrr{r.rBlllzfi cyurnly llpeABapl,ITenbn_ofi onlarrt

B OrrpeAeneHHOM AOTOBOpOM Kyflnlr-flpoAaxr'r pa3Mepe' He LICIOJIHI,IJI O6gSaHHOCtr

[o uepeAaqe roBapa norpe6r'rtelro B ycraHoBJreHnrrfi taxuu AoroBopoM cpoK'

rrorpe6llTen6 rro cBoeMy nrr6opy B[paBe florpe6oBarl:



_)) _

a) [epeAa.Iu orlJlaqeHHoro roBapa B ycraHoBJIeHHhIfi I'IM HoBEIfi cpoK;

6) ao:rpata cyMMEI rIpeABapLITeJIbnofi oularrr roBapa, He [epeAaHHoro

flpo.(aBrloM.
flpu srovr norpe6r.Itenr BnpaBe uotpe6oaarr raKxe rloJrHoro Bo3Me[IeHI'I.s

y6rrmoa, [purruHeHHEIx eMy BcJIeAcrB[Ie HapyrueHI,IlI, ycraHoBJleHHoro AoroBopoM

Kyflnil-flpoAaxll, cpoKa [epeAalM [peABaP[ITenbHo onJlaqe]IHoro ToBapa.

3. B cryvae HapylrreHllt ycraHoBneHHoro AoroBopoM KynJILr-npoAaxI'I cpoxa

flepeAaqr.r npeABapl{TenbHo o[JlaqeHHoro roBapa uotpe6nrelrc IIpoAaBeII

yfiraqr,rBaer eMy 3a xaxArtfi AeHb [pocpoqrl'I neyctofixy (ueuu)

B pa3Mepe 0,5 (nononlrnu) nporlenta cytuMLI rIpeABapI'ITeJIEHofi on.naru roBapa.

Heyctofira (ueun) rsrrcxuBaercs. co AHs, KorAa [o AoroBopy KylnE-[poAzIxI4

nepeAaqa roBapa uorpe6rateruo Aonxua 6rua 6uT r ocyuecrBneHa, Ao AHfl

flepe.qaqu roBapa notpe6ureuro vrv Ao AHq yAoBnerBopeHI'L rpe6onanux

no:rpe6urena o Bo3Bpare eMy rIpeABapI'ITeJIEHo ynlavennofi I'IM cyMMBI.

cyrvrrraa sgrrcraHHofi noT pe6uteneu ueycrofixr1 (nenlr) ue Moxer rIpeBbIIIrarE

cyMMy IlpeABapurelrnofi o[JIarbI roBapa.

4. Tpe6oaanua notpe6zteJlf, o Bo3Bpare yrlnaqeHHofi sa roBap cyMMr,I

tr o IIoJTHoM BO3MeU{eHrr[ y6rrrxon [oAnexaT yAoBJIerBOpeH[IIO IpOAaBTIOM

B Teqenr.re 10 (gecx,u) AHeft co AH, IIpeAbTBJIeHI{fl cooTBeTcTByloqero rpe6oeauur.

5. Tpe6onanu.a notpe6u:relr, ycraHoBJIeHHbIe [yHKToM 2 Hacrosulefi crarlli'
He rloAnexaT yAoBJIeTBOpeHITK), eCJII,I [pOAaBeII AOI(aXeT, IITO HapyIueHI'Ie cpoKoB

flepeAaqlr uorpe6uTelrO [peABapnTeJIEHO olJIaqeHHorO ToBapa [poll3oIIIJIo

BCJTeACTBT{e HeflpeoAonl{Moft cunEl I,IJII,I IIO BI{He [OTpe6I',ITenr.

C:rarss 26. Pacqerst c norpe6llTeneM B cnfrae flpuo6pereHlu
M TOBapa HeHaAJIeXaUIero KaqecTBa

1. flpr 3aMeHe roBapa HeHaAJlexaulero KaqecrBa Ha roBap sroft xe uapxra

(ernx xe MoAeJII'I u (unr.r) ap:ruryna) nepepacqer ITeHLI ToBapa He [poL3BoAr'ITc''

2. llpu 3aMene roBapa HeHaAJlexaulero KaqecrBa na taxofi xe roBap 4pyrofi
rrr.rapxr.r (rnro,qeJll,I, aprl{KyJra) n clyrae, ecJII'I qega roBapa' IloAJrexaulero 3aMeHe'

Hr,rxe IISHET TOBapa, [peAoCTaBneHHOrO B3aMeH, nOrpe6utenr AOJIXSH AOIIJIaTUTL

pa3HI.IqyBIIeHax;BcJlyqae'ecJII,lIIeHaToBapa,IloAJlexaqero3aMeHe'B6II[eueHLI
ToBapa, [peAocTaBneHHoro BBaMeH, pa3lrllUa B IIeHix BbI[JIaqI{BaeTcfl rloTpe6ltTenlo.

I{eua rOnapa, IIOAJIeXaqeTO 3aMeHe, OflpeAenfieTgc Ha MOMSHT er6 3aMeHEI' a eCJIII

Tpe6OBaHLIe lloTpe6llrenfi He yAoBJIeTBopeHo [poAaBIIoM, IIeHa 3aMeH.seMoro ToBapa

r{ rleHa [epeAaBaeMoro B3aMeH TOBapa onpeAenflIorc.f, Ha MoMeHT BbIHeCeHI'L CyAoM

peIueHr.IJI o 3aMeHe.

3. B clyvae rrpeAbf,BJIeHH, florpe6urereM Tpe6oBaHI4, o copa3MepHoM

),r\{eHErrreHr.rur UOxynuOfi IIeHBI TOBapa B pacqeT [pI,IHIlMaeTC, IIeHa TOBapa

Ha MoMeHT [peAa{BJIeHI,Ix nOrpe6ureleM Tpe6oBaHI4x o6 yUenre IIJII{, ecJII4 oHo

AO6pOBOILHO He yAoBneTBOpeHo, Ha MoMeHT BErHeCeHI,If, CyAOM peIIIeHI4'

o coPa3MepHoM yMeHbIIreHI{Il noryunofi qeuu.

4. llpu Bo3BpaTe ToBapa HeHaAJrexaulero KaqecTBa notpe6utenr BupaBe

Tpe6oBaTE Bo3MerrleHuf, pa3Hr,rqLr MexAy qenofi roaapa, ycTaHoBneHHO[ AoroBopoM,

r,r qeuofi cOOTBeTCTByIoqero ToBapa Ha MoMeHT Ao6poBonrHoro yAoBJIeTBopeHIl.g
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raKoro rpe6oBaHr.r, Ll],'kt, ecrvt rpe6oBaHHe Ao6poBonbHo He yAoBJIerBopeHo,

Ha MOMeHT BbTHeCeELL CyAOM peIIreHI,Ir.

5. B cnyrae Bo3Bpara roBapa HeHaAnexaqero KaqecrBa, IrpoAaHHolo

B KpeAr.rr, no,pe6urerro Bo3Bpalqaerc, y[raqeHHa, 3a ToBap AeHexHtu cyMMa

B pa3Mepe norarrreHHoro Ko AHro Bo3Bpara yKa3aHHoro ToBapa KpeAI'ITa, a raKxe
BO3MeUIaerC' [nara 3a rlpeAocraBneH]re KpeAI,ITa.

6. B cnyrae Bo3Bpara roBapa HeHaAJIexa Iero KaqecrBa, npno6peteunoro
norpe6r.rrenen 3a cqer no, pe6utemcKoro KpeAI,ITa (aafirtla), [poAaBelr o6qean

Bo3Bpar[rrb norpe6urenro ylrJraqeHHylo 3a roBap AelrexHylo cyMMy, a rarxe
Bo3Mecrr{TB yrrJraqeHHble uotpe6r.r, erelr [poIIeHTbI I'I I{HBIe rlJlarexu rro AoroBopy
norpe6uremcKoro Kpe.ql{ra (safir'aa).

CT arrs 27 .llpaao nor:pe6uterx na o6ves roBapa HaAJlexaulero KaqecrBa

l. llotpe6lrtelr BrIpaBe o6rraesstr HerlpoAoBonbc:rseHHrrfi ToBap

HaAnexauero KaqecrBa Ha aHaJloruIqHrrfi torap y npoAaBqa, y Koroporo gTor roBap

6un npr.ro6pereH, ecJll yxasannufi ToBap He floAouren no $oprvre, ra6apntaru,

Qacouy, pacllBerKe, pa3Mepy ;II,I KoMnJIeKTaIIuu.

fIoT pe6ur:em LIMeer npaBo na o6rr'ren HelpoAoBonbcrBeHHoro roBapa

HaAJrexatqero Ka!{ecTBa B TeqeH11e 14 (vemlpuagqatr) Axeft, He cqI{TzL .qHrI ero

[oKynKI,I.
o6rraen HenpoAoBonbcTBeHHoro ToBapa HaAJrexatqero KaqecTBa rrpoBoAr.rTcr,

ecng yKa3aHH6Ifi ToBap He 6Hn B y[OTpe6neH[II{, coxpageHbl ero TOBapHrtfi nu4,

lorpe6r.rreJlEcKl,Ie cBoficrBa, nloM6lt, Sa6pzvnue ,pnBIK[' a raKxe llMeercq

:roaapnrrft qeK IaJII,I xaCCosHfi qer lu6O unofi nO.4taepx,qaloqnfi oIIJIaTy yKa3aHHoro

TOBapa AoKyMeHr.
Orcyrcraue y no:rpe6r,rtelff ToBapgoro qeKa I'IJII'I KaccoBoro '{era r[6o l4uoro

[oATBepxAaloqero oIIJIaTy ToBapa AoKyMeHTa He JII,IIIaeT ero Bo3MoxHocTI,I

ccErJraTbc, Ha cBLIAeTeJIECKI4e [OKa3aHI{tr.

flepevexs roBapoB, He rloAnexaql4x o6rraeny IIo ocHoBaHI'IrM, yKa3aHIrEIM

B Hacroruleft cta, re, yrBepxAaerc, Ilpanratelrc:rrou llpuAnectporcxoft
MonAascxofi Pecuy6nnru.

2. B cnyvae ecJIIr aHaJIoMqHbIfi ToBap orcyrcrByer B [poAaxe Ha AeHL

rrorpe6I,ITeJu IIorpe6rrren6 BrrpaBe oTKa3aTbcflo6paIueHI,L [orpe6l,ITeJg K npoAaBIIy, [orpeol4TeJl6 BIrpaBe orKa3arbcfl

or I,Ic[oJrHeHUfl AOTOBOpa Kyflnu-upoAaxr,r r4 rlorpe6oBarb Bo3BpaTa ylnarreHgoi

3a yKa3aHHbrfi ToBap AeHexHofi cyMMBI. Tpe6onauue noTpe6I'ITeJL o Bo3Bpare

yflnaireHHoft sa yxarannrrft ToBap AeHexHofi cyMMbI [oAnexI'IT yAoBJIerBopeH]rIo

B reareHrre 3 (rpex) AHefi co AHq Bo3Bpara yKa3aHHoro roBapa.

flo corlaurenr.rrc [oTpe6r{Ten, c [poAaBuoM o6MeH TOBapa MoxeT 66ITb

npeAycMorpeH flpll [ocTy[neHI'I[ aHaJIOTI]tIHOro TOBapa B flpoAaxy. flpo4aueq

o6rgaH He3aMe,qJILITeJIrno coo6rqurr uorpe6urelrc o rrocTyflneHrlIa aHzlJlorutlHoro

roBapa B rlpoAa)Ky.
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Crarrq 28. llpauura [poAaxr{ orAeJIbHbIx BTIAoB ToBapoB

flpanzra npoAuDKrl orAeJIrIIrIx BHAoB ToBapoB ycraHaBJII{BuIIorct

Ilparurerucrnona llpu4necrposcxofi Mor.qascxofi Pecny6nurr,r.

Crarrs 29. llpanurra npoAaxrr roBapa AI,IcTaHIIIIoITHBIM cnoco6ont

1. .{oronop posnuunofi KynJII,I-[poAaxLI Moxer 6utr :axffo'reH Ha ocHoBaHI4I'I

o3HaKoMrIeHr,rJr uorpe6rterx c [peAnoxeHHbIM [poAaBIIoM oflucaHl{eM ToBapa

[ocpeAcrBoM Kar€uloroB, flpocfleKroB, 6yuetor, Qorocxrnxoa, cpeAcrB cBtr3I'I

(telerusuonnofi, uovtoeofi, pa.qrocBq3l.I n gpyrzx) vrvt lrrbrMv! IlcKIrIoqaIoqI'IMIl

Bo3MoxHocrb He[ocpeAcrBeHroro o3HaKoMJIeHLL norpe6rarelr c rouapolr lu6o
o6parqoru roBapa npr.r 3aKJIIoqeHI,ILI TaKoro AoroBopa (,uuctauquonxufi cuoco6
rrpoAaxl,I ronapa) cuoco6alru.

2. Ilpo.qasqoM Ao 3aKJlrcqeH[s AoroBopa AonxHa 6rrtr upegctaBJleHa

uorpe6ureruo unQopuaqua o6 ocnonnrrx notpe6utelrcxux cgofictsax roBapa,

o6 agpece (uecte naxox4enr.ra) [poAaBIIa, o Mecre I'I3roroBreHI{s roBapa, o TIoJIHoM

Supueunorra HauMeHoBaHLIu (naunaeuoaauuu) npo4au.1a (uaroronu:rera), o IIeHe

u o6 ycronlux nprao6peteHl,IJl roBapa, o ero AocraBKe, cpoKe crryx6u, cpore
roAHocrlr lr rapauurftnoM cpoKe, o rIopsAKe o[JIarbI ToBaPa, a raKxe o cpoKe,

B TeqeHle Koroporo 4efictayet [peAnoxeHlae o 3aKrIoqeHI'I[ AoroBopa.
3. flor:pe6IEreJllo B MoMeHT AocraBKIl roBapa AonxHa 6rrts s nucslr'lennor

Soprnre npe4craBJleHa r.rutpoprraaqrEr o roBape, flpeAycMorpesnar ctarrefi 10

Hacrorurero 3axona, a raKxe npeAycMorpeHH6r, [yHKToM 4 nactoq1qefi crar6fl
vxQopuauua o [opflAKe Ii cpoKax Bo3Bpara roBapa.

4. IIotpe6uteJIB B[paBe orKa3arLc[ or roBapa s rlo6oe BpeM, Ao ero

nepeAaqr,r, a flocJre flepeAaqfi ToBapa - B TerIeHHe 7 (cerur'I) 4nefi.
B cnyrae ecnu lrn(fopMalll{, o noprAKe L cpoKax Bo3Bpara roBapa

HaAnexauero KaqecrBa ne 6stna flpe.qcraBnega B IrI'tcEMeHHOfi $Opr1re B MoMeHr

AocraBKr,r roBapa, uotpe6ureru B[paBe or(a:]arbc, or roBapa B TeqeHI'Ie 3 (tpex)

MecrqeB c MoMeHTa flepeAaql,I ToBapa.

Boanpa:r ToBapa HaAJlexarqero KaqecTBa Bo3MOXeH B CJryqae, ecJI?I cOXpaHeHEI

ero roaapuufi BI{A, noT pe6utelrcxr,re cnofictna, a raKxe AoKyMeHT,

floArBepxAaroulrafi sarr u ycrroBlur rroKynKrr yKa3aHHoro roBapa. orcyrctwre
y norpe6urenx AoKyMeHTa, [oATBepxAalorqero $axr t4 ycJIoBt4fl IIoKyIIKt4 roBapa,

He JruulaeT ero BO3MoXHOCTI,I cChIJIaTbcfl Ha ApyruIe AOKa3aTeJIbCTna npuO6pe:reuux

roBapa y AaHHoro [poAaBIIa.
Ilorpe6urenr He B[paBe orKasarLcfl or roBapa HaAJlexaulelo KaqecrBa'

LlMeroqero u:a4llBla1yeulbHo-OnpeAeneHnHe csofic:tsat ecrvt yKa3aHH6ILI TOBap

uOxer 6utr ucIIOJIE3oBaH HCKJIIoqLITeJIbuo npuo6petaloull{M ero no'rpe6utelerta.

flpu orxaee uo, pe6zrerx or roBapa npoAaBeII AoJIxeH Bo3Bparllrb eMy

AeHexHyIO cyMMy, yflnar{eHHylo nOrpe6u:releVr IIo AOrOBopy, 3a I'ICKJIIOqeHLIeM

pacxoAoB rrpoAaBlla Ha AocraBKy o:r uotpe6utelr Bo3BpaluenHoro roBapa,

He rro3AHee qeM qepe3 10 (4ecrrr) 4nefi co AH, rrpeAbrrBlenur uoTpe6IrTeJIeM

coorBercrBylorqero rpe6oranrlx.
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5. Ilocne4crnu, flpoAaxr.r roBapa HeHaAnexaulero KaqecrBa Ar{craHIII{oHHrIM
cnoco6ou npoAaxu roBapa ycraHoBJreuEr floJroxeHz.f,Mr{, [peAycMorpeHHEIMa
cTarBrMr.r 19-26 Placrot]0diero 3axona.

fnasa III. 3aqrara npaa norpe6urereft uplr Brr[oJIHeHLITI
pa6or (oraraHr.ra ycnyr)

Crarrq 30. Cporr.r Bbr[oirHeHr,r, pa6or (oxa:anux ycnyr)

I. llcnonnnrem o6rgan ocyqecrBI,ITL BEIIToJTHeHI{e pa6otrr (oraaarure
ycnyru) B cpoK, ycrauoBJreurrErfi nparuralru BEr[oJrHeHLm orAenbHrlx au4oa pa6o'r
(orarauu.n orAeJrlHhrx rra.qon ycnyr) rrJrr.r AoroBopoM o BrrnoJlneuuu pa6or
(orarauur ycnyr). B gororope o BrrrroJrueur,rr pa6or (oxasanuu ycnyr) ruoxer
npeAycMarpr,rBarEc, cpoK BlrrroJrHeHr.r.s pa6oru (orasaurx ycnyrlr), ecJII{

yKa3aHHbrMu [paBr4rraMl,r oH He [peAycMoTpeH, a Talo(e cpox rrlenrurefi
flpoAoJrxr,rreJrbHocrr{, qeM cpoK, ycraHoBJreHHbrfi yrasannuuLr r:paB lraMra.

2. Cpor BbrrroJrHeHlr.f, pa6otu (oraranur ycnyru) Moxer ollpeAelrtscx 4atofi
(nepuogona), r roropofi AoJrxHo 6rttr gaxonqeHo BLInoJIHeHue pa6o'ru (oraaanue
ycnyrur), uwr (t).qaroft (nepuoaoru), x xoropofi ucnoJIIrLIreJIb AonxeH npl,tcryrll,rrE
K BbrrroJrHerrurc pa6our (orasanuto ycnyrn).

3. B cnyrae ecrrlt BLIrIoJIHenue pa6otrr (oraaanue ycnyru) ocyqecrBnterc-s
no qacrrM (Aocranxa [epuoAnqecKoft neua:ut, TexHuqecKoe o6cnyxnaanze)
B TeqeHr,re cpoxa gefictwul AoroBopa o BLIrIoJIHeHI,Ir,r pa6o, (oxasanrau ycnyr),

AoJrxHEr rrpeAycMarpr,rBarrc, coorBercrByloque cporr,r (uepuoAEl) BLI[orHeHIu
raxnx pa6ot (oraaanux ycnyr).

flo comaruerufio cropou B AoroBope uoryr 6rrtr [peAycMorpeHrl TaKxe

cporlr 3aBeprleHr,r, orAeJIbHEIx gratroB pa6oru (npomexyrounue cpoxll).

Ctarrq 3 I . flocne4crBlrrl HapyIIIeHwI I{crIoiIHIrreJIeM cpol(oB

BErloJrHeHr,rrr pa6or (oraranu-e ycnyr)

I . Ecnrl ucrroJrHureJrb HapymuJl cpoKlr BEI[oJInenur pa6otu (oxa:auua
ycnyrn) - cpoKlr :aaqarra u (utnt) oKoHr{aHLL BbIfloJIHeHI4, pa6orrl (oxasanra-a

ycryrur) u (utlr) npoMexyrotlHLle cpoKI,I BrIIIoJIHeHI,L pa6orbl (ora:anul ycnyrrl)
r.rJrr.r Bo BpeMt BbllonneHlu pa6otrr (orasauux ycnyrlr) cr€rlo oqeBI'IAHbIM, qro oHa

ne 6yger BEr[onHeHa B cpo(, notpe6zteru no cBoeMy arr6opy B[paBe:

a) uarnavrarr ucnoJlHrrrenlo uonrtfi cpox;
6) nopyurrr BbI[oJIHeHLIe pa6out (oraaanr're ycnyrz) TperbI'IM JIIluaM

3a pa3yMHylo qeny LTT BBInoJIHI,ITE ee cBoIrMI{ cvlraM u norpe6onatr
oT ITcTIoJIHI{TeI.f, BO3MegIeHIIJI IIOHeCeHHhrX paCXoAoB;

r) norpe6ouar6 yMeHbIIreHI4rI IIeHbI 3a BEI[oJIHeHrae pa6or:rr (orasauue

ycnyru);
r) otrasatrcr or [cloJIHeHI,Iq AoroBopa o BEI[oJIHeHI'Iu pa6otu (ora:aurau

ycnyru).
florpe6urenr B[paBe notpe6onatr raKxe [oJIHoro Bo3MeIrIeHnr y6utxon,

npHqrrHeHHLIx eMy B cBt3lr c HapyuIeHI{eM cpoKoB BEIrroJIHSHItfl pa6oru (oxa:aurax
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ycJryrr4). Y6rrrxr.r Bo3MeIIIaIorc.f, B cpoKLI, ycraHoBJIeHHEIe AJL yAoBnerBopeHI'L

coorBercrByloqltx rpe6onauui uoT pe6n:rerr.
2. Hagnaqennrre norpe6uteJreM HoBBIe cpoKl{ BBInoJInenur pa6orrt (oxa:anux

ycnyu.r) yKa3ElBarorc, B AoroBope o BbIrIoJrHeHIrIr pa6oru (oxasanr'Iu ycnyu).
B cnyrae flpocpoqKll HoBEIx cpoKoa notpe6urenL BIrpaBe [peAGqBIarE

Irc[oJrHr,rreJrro anue tpe6onaruf,, ycraHoBneHHble [yHKToM I nacrosqefi crarEl4.

3. I-{exa srrnomrexnoft pa6orrr (oxa:annoil ycnyru), Bo3BpalqaeMarl

uorpe6rarenro npr{ orKa3e or vcIroJIHeHIu AoroBopa o BrITIoJIHeHI4Ia pa6oru
(orarau*tlr ycrryrn), a raKxe yqlrrrlBaeMaf npx yMeHEIueHI,IlI IIeHLI sHnorHeHHofr
pa6orsr (oxaeauxofi ycnyru), olpeAen erc, B coorBercrBl,Ila c rlylrKTauw 3, 4

u5 ctartu 26 Hactosluero 3arona.
4. flpu orKa3e or LIcnoJIHeHLL AoroBopa o BBIIoJIIIeHI,Iu pa6oru (oxaeanuu

ycnyru) r{crroJrHr.rrenb He BIIpaBe T pe6onarr Bo3MeqeHIUI cBoltx 3arpar,
[por,r3BeAeHu6rx B npoqecce BbIrIoJIHeIr[, pa6o, rt (orasaHI,ra ycnyrr.r), a rarxe
[JrarBr 3a BbIloJIHeHIryIo pa6ory (orarannyro ycnyry), 3a IlcKJIIoqeHueM cnyqar,
ecrua uorpe6urerr rpI,IHsn BsIIIonHeHHyrc pa6ory (orasaunyro ycnyry).

5. B cnyvae HapyEreHI/H ycraHoBneHHbrx cpoKoB BEIIIoJIHeHI'L pa6oru
(oxasanlu ycnyrr.r) I4nI,I Ha3Hatlennrx norpe6I,ITeJIeM Ha ocHoBaHIrIa uyurr:a 1

nacrorule crarbvl HoBLIx cpoKoB ucrroJIHI,ITeJIE ylrarrlaBaer uotpe6nrelro
ea xaxAHfi,qenr (vac, ecnu cpoK onpeAeneH a uacax) npocpoqKl'I neyctofixy (neuro)

B pa3Mepe 3 (pex) flpoqellroB IIeIILI BbI[oJIHeuu.a pa6otu (orasauur ycnyru),
a ecn rleua BhrIIoJIHenru pa6orrr (ora:anrax ycnyrr.r) AoroBoPoM o BEITIoJIHeHITIa

pa6ot (oraaaur.ru ycnyr) He orrpeAeneua - o6qefi IIeHbI 3aKa3a. ,(oronoporu
o BhrloJrHeHr,ru pa6or (oxa:auur.r ycnyr) ruex4y uorpe6uteaeu u [cIIoJIHI'ITeJIeM

rr.roxer 6rr, r ycraHoBJIeH 6olee sucoxufi pasrraep neycrofirra (neau).

Heycrofixa (neux) aa HapyureHlre cpoKoB Haq€IJIa BEInoJIHeHI'L pa6orrr
(ora:axur ycnyru), ee grafla B3bIcKItBaerc, aa xaxgrrft 4enr (vac, ecnrl cpoK

orrpeAeneH n vacax) rrpocpotIKll BnJIorL Ao HaqaJIa BEInoJIHeHI'I.fl pa6oru (oxalanua
ycnyrr), ee grala ur 4 rIpeAbrBneHI'L uorpe6uteleu rpe6onauufi,
npeAycMorpeHHLlx [yHKToM 1 nactoquefi crarlu.

Heyctofira (nerr) aa HapyIIreHI,Ie cpoKoB oKoHqaHI{, BEI[oJIHeHI'1, pa6orbl

(oraranua ycnyru), ee gTana B3bIcKI,IBaerc, sa xaxgrrft 4enr ('rac, ecnu cpoK

oflpe.qeneH r vacax) flpocpotlKrl BIrJIorb Ao oKoHqau[s BrIIIoJIHeHI'L pa6otu
(oraaaulu ycnyru), ee grarra finn lpeAGrBJIeHI,Ifl norpe6utenev rpe6onarulfi,

[peAycMorpeHHblx [yIrKToM I Hacrosqefi crarEI'I.
Cyrrarraa sgHcraHHofi no:rpe6u, ereu ueycrofira (nexu) ue Moxer fipeBbllrrarb

rreHy orAeJrrHoro BI.IAa BbIloJIHeHI,L pa6orrt (ora:anua ycrryrn) lrnu o6q)ruo qeuy

3aKa3a, ecJII,I IIeHa BbrrIoJIHeHI4rI orAerl6Horo nra4a pa6o:rrr (oraranraa ycnyru)
He olpeAeJreHa AoroBopoM o BhIloJIHeHuIa pa6otrr (oraaauuu ycnyra).

Pasuep reyctofixu (ueru.r) onpe,qeflf,ercfl, r,rcxoA, ]r3 ue]IEI BEIIoJIHeHI'L

pa6orsr (oxaearur ycnyru), a ecJrLI yKa3arrafl IIeHa He oflpeAeneHa, - rlcxoA,
r.rg o6qefi rIeHBr 3aKa3a, cyUIecTBoBaBIIIe[ s rolu MecTe, B KoTOpoM rpe6onanne

norpe6urem AoJlxHo 6uao 6rrrr yAoBJIerBopeHo I'IcTIoJIHI'ITeJIeM B AeHE

4o6ponolruoro y.qoBneTBopeHLIrI Ta(oro rpe6onaHltr vr;1gt B AeHb BhIHeceHI,Iq

cy4e6uoro pelrexl{fl, ecru rpe6onanue norpe6rarelx 4o6ponol6Ho yAoBnerBopeHo

ue 6ruo.



6. Tpe6onanna nor:pe6rnrelx, ycTaHoBJreHHbre IyHKTOM I nactorqefi oTaTELI,

He [oAnexaT yAoBneTBopeHI,IIo, ecJIII [oIIoJIHI4TeIIB AoKaxeT, qTo HapylueHl{e

cpoKoB BEIII9nHeHIIJI pa6orrt (ora:anur ycnyru) [pOLI3oIIIJIo BCJIeAcTBIIe

He[peoAonHMofi CUnhI I,IJII{ rlo BI,IHe [OTpe6I'ITens.

Cra'rrr 32. flpaaa rorpe6l'Irenq rpu o6uapyxeHuu
HeAOcrarKoB BbInoJIHeHHOfi pa6orbl (oxasaunofi ycnyrur)

1. florpe6rateJlb IIpII o6HapyxeHl'III HeAocrarKoB BLI[oJIHeHHofi pa6orLl

(orasannofi ycnyrra) BnpaBe ro cBoeMy au6opy rorpe6oBarb:
a) 6eanoat"resguoro ycrpaueHllrl HeAocrarKoB BbrrIoJIHeHIrolI pa6orrr

(oxasaxnofi ycnyrr.r);
6) cooTBeTcTByroulero yMeHbrrreHr.t qeHbr Bbr[oJrrreHHofi pa6oThl (Oraaanuofi

ycuyrr.r);
e) 6esnoaues.qHoro rBroToBJreur.rx gpyrofi Berrlr4 1r3 oAHOpOAHOTO MaTepllala

TaKoro xe KaqecTBa [nI{ [oBTopHOro BhI[orIHeH]u pa6orrr. flpu stou uorpe6rlreur
o6ssaH Bo3Bparlrrb paHee [epeAalrHyrc eMy Hc[oJrHI'ITeneM BeIrIb;

r) aosueulexus noEeceHHblx I'IM pacxoAoB IIo ycTpaHeHlrlo HeAocrarKoB

Bhr[oJIHeHHofi pa6omt (oxalanuOi ycrryrur) cBoI,IMI,I cutr'auv I{JII{ TpeTbI'IMH JII{IIaMI'I.

YAosrersopeHl,Ie rpe6oBaHvft no, pe6arenr o 6$Bo3Me3AHoM ycrpaHeHI{I'I

HeAOCTaTKOB, O6 IrgrOtOeIeHLII.I Apyrgfi BeUILT IIJII{ o IOBTOpHOM BEInOJIHSHIIII

pa6orLr (orasauur.r ycnyru) He ocBo6ox,qaeT LIcIIoJIHI,ITeJL oT oTBeTcrBeHHocrI'I

" 6opra neycrofixtt 3a HapyIueHI'Ie cPoKa oKoHqaHI'IJt BbIIoJIHeHI'L pa6o'rrr

(orasann.r ycnyru).
florpe6nrelr BlpaBe oTKa3aTEc, oT I{cIIoJIHeHIry AoIoBOpa o B6IIIO1HSHIII'I

pa6oT6r (Oxaaanuu ycnyru) u [oTpe6oBaTb [oJIHorO Bo3MeIqeHI'L y6rrtroo, ec.nu

" 
y"r"rorrarHhrr yKa3aHHbrM AOTOBOpOM CpOK HeAOCTaTKr,r BbrgoJIHeHHOfi pa6orbl

(ora:aunofi ycnyru) Ee ycTpaHeHLr r,rc[oJrHr.rTeJreM. fIoT pe6urenL TaKXe B[paBe

oTKa:iaT6c, OT I,ICIIOJIHeHIL .qorgBopa O B6IIIOJIHeHII{ pa6OTbI (OraaanuU ycnyrra),

ecJrr{ trM o6napyxensr cyxlecTBerrHbre HeAocTaTKu esrnorHeuHofi pa6omr

(Oxa:annofi yCnyru) Vtxtu vllJbte cyuIecTBeHHLIe OTCTy[neHurI oT ycnoBl'Iu AOrOBopa.

Ilorpe6u:renr BrrpaBe rroTpe6oBaTb TaKxe rroJrHOrO BO3MeIIIeHLL y6bITKOB,

[p[q]rHeuu6rx eMy B cBr3r,r c HeAocTaTKaMr,r BBrloJrHeHHOfi pa6oTLI (Orarauuofi

ycnyrr.r). Y6urxr.r Bo3MerrlaroTc, B cpoKr.r, ycTaHoBJrenHhre AJtr yAOBneTBOpeHIATI

coorBercrByloqrlx tpe6oranltfi norpe6lrrelr.
2. I-{eua BEInoJIHeHHofi pa6orEl (orasanuoft yctryru), Bo3BpauIaeMa'I

floTpe6]rrenlo [pI{ oTKa3e oT I{c[oJIHeHI,Is AoroBqpa o BLI[onHeHI'Iu pa6orbl

(oxaranr.nt yclry[I), a TaKxe f{LIThIBaeMUI IIpI{ yMeHEIIIeHI'III qeHhl srtuolHeuHofi

pa6oTBr (oraaannoi ycnyru), oflpeAerrercr B cooTBeTCTBr,rr4 C IIyHKTaMv 3, 4

r4 5 crarLr,r 26 nacto.sqero 3a(oHa.
3. Tpe6oaauar, cBr3aHHbIe c HeAocrarKaMll srtnorHeHHoft pa6orbl

(oxa:annoft ycnyru), Moryr 6Err6 [peAsrBJreHLr IIPI{ [pI{HrrI,Ira srtnorHeHHofi

pa6oTLI (oxasannofi ycnyru) llJII,I B xoAe BLIIIoJIHeHas pa6otrt (onasanur ycnyrlr)
-nu6o, 

ecn HeBo3MoxHo o6uapyxl.ITb HeAocTaTKIt fipll IpIIHTTHI'I BbIIIoJIHeHIIoft

pa6our (oraaauuoi ycJryru), B TeqeHr{e cpoKoB, ycTaHoBJIeHHEIx HacTorlqqM

IyHKTOM.
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florpe6urem BrrpaBe [peAlflBnflTb rpe6onanr.rr, cBr3aHHEre c HeAocrarKaMl,r

sbrnorueHHofi pa6oru (oxasannofi ycnyru), ecJrr,r oHu o6napyxeuu B TerreHLre

rapanru noro cpoKa, a np ero orc)'TcTBr,r[ n pa:yrutrrrfi cpoK - B IlpeAeJrux 2 (asyx)
ner co Arur plrr.flTns ssruorHeHHofi pa6orur (orararaofi ycnyru) znn 5 (n-atlr) net
B OTHOTUeHTAT,I HeAOCTaTKOB B CTpOeHI4I,I Ir I,IHOM HeABr,rXr,rMOM I4MyIrIeCTBe.

4. llcnomrureJrb orBerraer 3a HeAocrarKu pa6orur (ycnyru), Ha Koropylo
He ycraHoBneu rapanrufinrrfi cpor, eclu norpe6urenE AoKaxer, rrro oHr.r Bo3H[KJrr.r

AO ee flpr.rHrTlIfl. vrM yuru IIo npuqr4HaM, Bo3H[rKrrrklM Ao eToro MoMeHTa.

B ornourenlu pa6orrr (ycnyrr.r), Ha Koropyrc ycraHoBJreH rapanrnfixrrft cpox,
I4CIIOJIHI,ITeJIb OTBeIIaeT 3a ee HeAOCTaTKI,I, eCJII,I He AOKaXeT, qTO OHI,I BO3HLIrJII{

rrocJre rrpt4rlrr"n4s pa6oru (ycryru) nor:pe6u, enena BcJreAcrBae HapyrrreHr.rfl

r.rM rrpaBr{n ucfloJrb3oBaHu, pe3yn6rara pa6oru (ycnyrr), Aeitctsuir rperrr,rx nuq
lrnr,r Herrpeo,qoruuoft cursr.

5. B cayraxx, KorAa [peAycMorpeHuufi 4oronopotr.r rapaurufinrrfi cpor
cocraBJrrer nrenee 2 (gryx) rer (5 (nru,r) Jrer Ha HeABaxr.rMoe LIMyIrIecrBo)
lr HeAocrarKu pa6oru (ycnyru) o6xapyxenu no:rpe6uteneu no ucreqeHl,Ilr
rapanurfinoro cpoKa, Ho B [peAerrax 2 (4uyx) aer (5 (uau,r) Jrer Ha HeABr,rxr.rMoe

uruyuecrao), no,pe6ureru BrrpaBe rrpeAlrBr{rb tpe6orauur, npeAycMorpeHHble
rryHI<ToM I nacto.grqefi crar6ll, ecJII,I AoKaxer, qro raKue HeAocrar(u Bo3HaKJIIz

Ao rrpLtrfl'rttfl r.rM pe3ynrTara pa6otu (ycnyru) ITJII,I ro flptaill4nEtrvr, Bo3HUKITII.IM

AO 9TOrO MOMeHTa.

6. B cnyrae BErflBJreHr.r, cyqecrBeHHbrx HeAocrarKor pa6oru (yclyru)
norpe6u:reru B[paBe [pe.qb.rlBt4 rL I,IcnoJIHI4reJIIo rpe6oeaurae o 6essosN{esAHor\,I

ycTpaHeHun HeAocTaTKoB, ecJIlI AoKaxeT, qTo HeAocTaTKI,I Bo3HHKJII,I AO llpr4}lfl tUA

r,rM pe3yJrrTara pa6orrr (ycryru) r.rJrlr rro flpr{qr.rHaM, Bo3Hr,rKIIIIrM Ao gToro MoMeHTa.

3to rpe6oranue Moxer 6utr npegraaJreHo, ecnlr raru.re HeAocratru o6napyxeuu
rro r{crerreHr.rr.r 2 (lsyx) ret (5 (nrrlr) JIer B orHoIIreHIrLI HeABHxI,Irr,roro uuyrqectaa)
co AHJr rtpt4ufl'rva p*ynbrara pa6otu (ycryru), Ho B rlpeAenax ycraHoBJleHHoro

Ha pe3ynLrar pa6orrr (ycnyrr,r) cpora clyx6u r.rJrr{ B reqeHrae l0 (aecrrz) JIer co AH,
rrptllln'tLte pe3yJrETara pa6oru (yclyrra) norpe6urereu, ec u cpor cnyx6rr
He ycraHoBJreH. Ecnu AaHHoe rpe6oaanue He yAoBnerBopeHo

B Teqeur,re 20 (anaauaru) auefi co AIUI ero npeAbrBneuua norpe6 TeneM ltu
o6xapyNeunuft neAoc,aror \Brr,ercfl. HeycrpaHLIMLIIrr, notpe6uteJlb no cBoeMy

nu6opy BrpaBe'rpe6oBarb:
a) coorBercrByroulero yMeHrIIreHI4rI ueHbl 3a BbI[oJIHeHHyIo pa6ory

(oxa:anuyro ycnyry);
6) eoarraeqeur.rJr nouecenHbrx I,IM pacxoAoB rro yc'rpaHeHLIIo HeAocrarKoB

sHuorHeHHofi pa6oru (oxarannofi ycayru) cBoLIMLI cvrltav, I{II,I TperEuMI{ JII,IIIaMI,I;

n) orxa:a or 14 c[oJrHeHI,L AoroBopa o BbI[oJIHeHI{u pa6our (orasauau ycnyru)
r,r Bo3MerrleHr4.e y6utroo.

Cratrs 33. Cpora ycrpaHeHr.rrr HeAocrarKoB srtnorHeHHofi
pa6orrr (oxasannoft ycayru)

Hegocrarxu pa6oru (ycryru) AonxHbI 6urr ycr"paxeHbl LIoIoJIHLITeJIeM

r pasyrranrrfi cpoK, Ha3uatlennrrfi uotpe6r.t:renenr.
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Hagnaqennrrfi norpe6r.rrererra cpoK ycrpaHeHll HeAocrarKoB ToBapa

yKa3brBaeTc, B AoroBope I,IJILI B I{HOM IOAIITCEIBaeMOM CTOpOHaMI'I AOKyMeHTe nI',I6O

B 3ilf BJreHr.ru, HarIpaBrIeHHoM rloTpe6LITeneM LlcIoJIHI,ITeJIIO.

3a napyureuue [peAycMorpeHHbrx Hacrosrqeft cratrefi cpoKoB ycrpaneHl{s

HeAOCTaT(OB BLrnOnHeHHOfi pa6OrU (orasanxofi ycnyrz) ucloJIHI4TeJIb yflnaql',IBaer

norpe6nreJrrc sa raxArrft AeHb flpocpoqru neyctofixy (neruo), pa3Mep I'I [oprAoK
Lrcqucne:flnfl KoTophrx oflpeAen lorcs B coorBerc'tBvlvl c [yHKToM 5 ctatru 31

Hacrorlqero 3axona.
B cnyrae HapyIrreHLL yKa3aHHbIx cpoKoB rlorpe6l'ITenb BlpaBe [peAbrBl4rb

rrcrroJrHr,rTeJrK) r.rH6le Tpe6oBaHl4fl, npeAycMorpeHHble IIyHKTaMI'I I U 4 c,latsu 32

Hacrorruero 3aroHa.

Crarrq 34. Cporur yAoBJIerBopeHI{s orAerbHLlx r:pe6onanufi notpe6utelr

l. Tpe6oaanus [orpe6lrrens 06 yMeHBxreHLI[ IIeHEI 3a BbIrIoJIHeHHyro pa6ory
(oraraunyro ycnyry), o Bo3MeIrIeHH[ pacxoAoB no ycrpaHeH]rro HeAocrarKoB

BLrrroJrHeHHof pa6orsr (oxarannofi ycnyrlr) cBor,rMlt cI,IJIaMI,I I,IJILI 'rperElrMla JII,IIIaMu,

a raKxe o Bo3Bpare ynnavennofi 3a pa6ory (ycry.y) 4euexnofi cyMMbI

r.r Bo3MeIrIeHrru y6rrtror, IpI{III]IHSHHEI1 B cB.f,3I,I c orKa3oM or I'IcnoJIHeHlI.fl

AoroBopa, [peAycMorpeHHble rryHlcrou I crarru 31 u nynx:raIvru I u 4 qarsu 32

HacToflrqero 3aroua, [oAnexaT yAoBJIerBopeHIrIo B Aecf,Tl{Anesxrrft cpoK co AHq

lpeAbrBneHrrrr coorBercrByloulero tpe6oraur.a.
2. Tpe6oaauur uotpe6rarenr o 6egsogNlesAHoM I'I3roroBJleuun 4pyrofi requ

r.r3 oAHopoAHOrO MaTepLIaJIa TaKOTO Xe KaqecTBa LIJIII O IOBTOPHOM BbI[OJIHeHI',II4

pa6orrr (orasauLru ycnyrn) [oAJlexar yAoBJIerBopeHI4Io B cpoK, yctanoulenxufi 4na
cpoqHoro BhITIoJIHeHI{f, pa6o:ru (ora:aurar yclyrr'r), a B cJlyqae, ecJII'I gTor cpox

He ycraHoBJreH, B cpol(, flpeAycMorpeHnrrfi 4oronopoM o BbIIIoJIueuuu pa6oru
(oraranuu ycnyrz), xotopufi 6ru uenagnexaule ucnoJIHeH.

3. 3a HapylreHl4e [peAycMorpeHHblx nacroqqefi c'ra:rrefi cpoKoB

yAOBJreTBOpeHlL oTAenbIIEIx tpe6Onanrafi nOrpe6ureaa [cnOJIHLITeJIB ynnaql{BaeT

norpe6utenro sa raxArrfi AeHE rpocpoqxlt neyc:rofixy (nemo), pa3Mep I'I ropf,AoK

ucalvrclIeH.l4g Koropbrx o[peAeJUIIoTc, B coorBercrBllu c

Hacrorulero 3aroga.
B cnyrae HapyIrreHI'L cpoKoB, yKa3aHHbIx B nyHKrax

norpe6uteru B[paBe [peABrB]rrb I,IcTIoJIHI'ITeJIIo

lpeAycMorpeHHrle rryHKToM I ctatru 3l u nyurranru I l'r

3arona.

C:rau.s 35. llpano norpe6nterx Ha orKa3 or I{c[oJIHeH[q AoroBopa
o Bbr[oJrueHr{u pa6or (oraranuu ycnyr)

llotpe6urenr B[paBe orKa3arbc, or LIoIoJIHeHI{.I AoroBopa o BEI[oJIHeHI{I4

pa6or (oraranr.ru ycrryr) n mo6oe BpeM, np1l ycnoBLII{ oIIJIaTbI I,Ic[oJIHIiTenIo

Qaxruvecxlr [oHeceHHBIx IrM pacxoAoB, cBr3auHbrx c ucrIoJIHeHI4elr o6qgatemcte

rryHKToM 5 cratru 31

1 rl2xacroqqeircrarru,
r.rHrre rpe6onanux,

4 crartu 32 Hactoquero

IIo AaHHoMy AoroBopy.
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C:ra:rrq 36. Claera lra BbrnoJrHeHr{e pa6otu (oxasanr.re yctryru)

l. Ha erruorHeulre pa6oru (oraranze ycnyrz), flpeAycMorpenuoft 4oronoponr
o BbrrroJrHeHr{u pa6oru (orasanuu ycnyru), lroxer 6uru cocraBJreHa rBepAarr lrnu
npu6rusuremHzur cMera.

CocraereHue raxofi cuerrr no rpe6onanuro no, pe6uretfl H:lvt r4crroJrHr.rre:L

o6qgareruHo.
2. I,Icnonnzreru He B[paBe rpe6onarr yBenr.rqeHr{fi rnepAoft cMerbr,

a norpe6lnenr - ee yMeHbIrreHI{r, B ToM rIIlIcJIe B cJrJrrlae, KorAa B MoMeHT

3aKrroqeHr.rfl AoroBopa ficxJrroqruracE Bo3Moxuocrb npeAycMorperr norurrrfi o6rena
noAnexaurrlx Bbr[oJrHeHr.rrc pa6or (oraranuro ycayr) uau neo6xoAuMbrx AJr, 3Toro
pacxoAoB.

llcnonnureru r,rMeer flpaBo rpe6oears yBenr,rqeHHfl rnepAofi cMerLI npLt

cyqecrBeHrroM Bo3pacraHlr[ crol,IMocrr4 Marepr,rErJroB II o6opy4oranlta,
rrpeAocTaBJrreM6rx rrcrroJrH[rTeJreM, a TaKxe oKa3ErBaeMbrx eMy TpeT6!IMI4 JII4IIaMI4

ycnyr, Koropoe HeJIb3, 6uno npe4ycMorperl rrprr 3aKrrroqeHr.rr,r AoroBopa. IIpu
oT raee nor:pe6r.rreJu BlrrroJrHLtrb gro rpe6oranr.re HorroJIHHTeJIL BnpaBe pacroprHyrb
AoroBop n cyAe6uorr,r rlopf,AKe.

3. Ecnu Bo3Hr,IroIa neo6xoAlalrocrE BbrrroJrHeHr,rfl AorroJrHl4Telunrrx pa6or
(oraaauur Ao[oJrHr.rreJrEHbIx ycnyr) rl rro srofi [p]rqLIHe cyqecrBeuuoro
rrpeBLrrxeHr,rfl upr.r6m.tsu,eruuofi cMerEI, I,Io[oJIHI,ITeJIr o6qsaH cBoeBpeMeHHo

flpeAynpeAr,rrr o6 sror'.r norpe6urerr. Ecnlr noT pe6I.ITeJIL He A€uI conracl4e
Ha flpeBrrrrreHue npu6tuzurenrnofi cMerbl, oH BnpaBe orxa3arrc, or I,Ic[orHeHLIq

AoroBopa. B sroN{ cJryqae ucIoJIHLITeJIE Ir.roxer rpe6oBarr or norpe6utenx ylJIarLI
rIeHLr 3a BLrrrorrHeHuylo pa6ory (oraaannyro ycnyry).

I,Icnornzrenr, cBoeBpeMeHHo He npe4yupe4umulrfi uor:pe6uterx
o neo6xoAr.ruocrrr flpeBhrrleaut npu ttuguT erurofi cMerbl, o6ssaH LIcrIoJIHLtrb

AoroBop, coxpaHm npaBo Ha onJlary pa6otrr (ycnyrr.r) B npeAenax
npu6lusurelHrofi crrletu.

Crarrq 37. Bunonnenr.re pa6otu r{3 Marepr.rulJla I,IcIoJIHI,ITeJL

1 . ltlcnonnurem o6qsaH BrrrroJrHr.rrE pa6ory, oflpeAeneHHylo AoroBopoM
o BErrroJrHeHI{n pa6our, r{3 cBoero MarepI,IaJIa H cBoI,IMI{ cpeAcrBaMI,I, ecJILI IrHoe

He [peAycMoTpeHo AoroBoPoM.
Zcnotnlrrelr, flpeAocraBusrnui4 Marepl4an AJrfl BrITIoJIHeHI{JI pa6oru,

orBeqaeT 3a ero HerraAnexaqee KaqecTBo rto rpaBI,IJIaM o6 orgetctgeHHocrl,I
npoAaBrla 3a ToBap6r HeHaAJrexaqero KaqecTBa.

2. Marepual ltcuoJrHrrreJur oflnaqr.IBaercs nor:pe6urereu npI,I 3aKJIIoqeHHH

yKa3aHHOrO AOTOBOpa IOJTHOCTbTO VfirVt B pa3Mepe, yKa3aHHOM B AOTOBOpe

o BlrrroJrHeHr.r.r pa6orrr c ycnoBLIeM oKoHrrarerbHoro pacqera Ilprl rIoJIfIeHI4H

norpe6ureleu srrnorHexxofi rrcrroJrH TeJreM pa6o, rr, ecrlr unofi noprAoK pacqeroB

3a MaTepr,rirJr HcloJrHr{TeJL He [peAycMoTpeH coDIaIIreHLIeM cTopoH.

3. B cnyraax, [peAycMorpeuHElx AoroBopoM o BbIIIoJIHeHuu pa6otrt,
Marepr,rEIJI uoxer 6rrtr flpeAocraBneu 14 c[oJrHrrreJleM noT pe6ltterrc B KpeAnr.
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flocreAyrouee I,I3MeHeHIte IIeHbI rlpeAocraBneHHoro B KpeAIrr MarepI'IaJIa

lrcrroJrHl,rreJr., Ee BJreqer sa co6ofi flepepacr{era.
4. Marepza:r [cnoJIHIrreJr{ z neo6xo4uIraEle Ans BEInoJIHeHIL pa6oru

TexHrrqecKl,Ie cpeAcTBa, LIHCTpyMeHTEI LI flpoqee AOCTaBJTTIOTC' K MeCTy BbIlOnHeHI4'

pa6or ucnonxlrreJleM.

Crarrr 38. Bunonneuue pa6o:ru LI3 MarepI{aIJIa (c nerquo) uorpe6lrrenx

l. Ecnu pa6ora BbIloJIIUIerct rroJlHocrblo I,IJII,I qacrllqno LI3 Marepl{ana
(c neqrro) norpe6u'reax, uc[oJIHIrreJIb orBeqaer 3a coxpaHHocrr groro tnl.arepvana

(reuqn) r4 rrpaBr4JrbHoe ero ucloJIE3oBaHIre.
Llcnorururem o6sgaH:
a) rpeAyrpeAllrb norpe6ratenx HenplrroAHocTIr

Hego6poxavecrBeuHocrl,I [epeAaHHoro norpe6urenelr MarepI,IaJIa (nequ);
6) npe4ctaautr

ocTaToK.

B cnY'rae nonnofi
npururroro or nor:pe6uteJlr, Irc[oJIHIire6 o6ggaH B Tpex,qHeBHblfi cpox 3aMeHVTb

erq 6AHOpOAH6TM MaTepIIU1;1Orra (req4O) aHaJIOTIFIHOTO KaqeCTBa I,I 11O XeJIaHI,IIO

norpe6n1elr u3roToBr,rrE r,r3AeJrr,re lr3 oAHopoAHOro MarepfiurJra (nerura) o paayrr.trufi

cpOK, a 11pr4 oTcyTCTBLI]I OAHOpOAHSTO MaTepI{aJIa (neqz) aHaJloruqHgro KaqecTBa

,orraarrru rIorpe6LITeJrIO AByKparHyIO IIeHy yTpatleHHoro (norpex4ennoro)
Marepr.rana (aeqlr), a rarxe pacxoABl, [oHeceHHble [orpe6l'ITeneM.

2. I]eta yrpaqeHuoro (norpex4enuoro) MarepLIuIIIa (neurr'r) orpeAeJlerc''
ucxory r,r3 rleHbr MaTepr{ana (nerqu), cyqecTBoBaBrrrefi B ToM Megre, B K9TOpOM

Tpe6oBaHrle IIOrpe6IITen, ,qOJIxHo 6rtno 6rtrr yAoBneTBopeHo I'IcloJIHI{reJIeM B AeHb

AO6pOBOnbHOro yAoBJreTBOpeHlr, TaKoto rpe6oranu-a rrJrr.r B AeHE BErHeCeHuq

cyAe6Horo peuleHfir, eclra rpe6oeanrae norpe6urelq Ao6poBonbHo yAoBneTBopeHo

ne 6suo.
I_{ena uarepr.rana (aerqu), nepeAaBaeMoro h cnoJrHu TeJIIO, OnpeAeJlterc,

B AOTOBOpe o B6III6JIHSHIII pa6OTEI IIJII,I B ItHoM AOKyN[eHTe (reuranqltU, raxaSe),

noATBepx,4arcIr{eM ero 3aKnIoqeHI'Ie.

3. HcnolnureJrb ocBo6ox,qaeTcs oT oTBeTCTBeHHOCTI,I 3a IIOnHyIO lInH

TIaCTLFIHyIO yTpaTy (IIOBpeXIeHI'1e.' MattsPr4i ra \l,Erqr1.r' rrf

lrM OT [OTpe6 :,lrTeJ]s., rcllrr4 [OTpe6I{TenL [peAynpe1AeH I'IcIIoJIHIaTeJIeItr o6 oco6r,tx
MaTepr4zIJIa aeruu) IrplrHf,Tofo(nonpexgeure)

cBoficTBax MaTepIIaJIa (nerqu), KoTopble MoryT IloBneqb 3a co6ofi ero noJIHyIo I'IJII'I

qacrmHyro rpaTy (nonpex,qenr.re) nr.r6o, ecntr yKa3aHHrre csofictsa MaTepl,Iana

(oerqra) IIe M6IJIH 6uT r o6napyxegbl flpu HaAnexaqeil r1p14eMKe HcnoJIHI'ITeJIeM

sroro Marepllana (nerqr.r).

orqer 06 r{3pacxoAoBaH[t Marepwana LI Bo3BparI'ITb ero

rrJrr{ qacrfiqHofi ytparlr (nonpex4enr.u) r'larepuana (neqz),



Crarrs 39. O6qsauEocrr ncrroJrHzrena uu{oplrrpoBarb
no, pe6rnrerr o6 o6crosrerEcrBix, KoropHe MoryT [oBJII{rrL

Ha KaqecrBo srruorHseN{ofi pa6omr (ora:rtsaeruofi ycnyrlr)
rrJrr,r uoBJreqb sa co6oft HeBo3MoxHocrb ee 3aBepueHlu B cpoK

Hcuolsnrelr o6r3aH cBoeBpeMeHHo un$oprtanponarr nor:pe6utelx o roM, uro
co6nroAenue yraaaunft norpe6urelx u I4HbIe o6ctol'remcrna, saB:acflrt\ve

ot uo:rpe6r.rteJlr, MoryT cHII3I{Tr KarlecrBo srtnonHqel{oft pa6orEl (oxasrrnaerraofi

ycnyrr.r) rlurri ttoBJIesL 3a co6ofi HeBo3MoxHocrb ee 3aBepIrreHI'L

Ecru norpe6utenr HecMorpf, Ha cBoeBpeMelrHoe

un$opuuponanue lIcnoJrHI,ITeJIeM B pa3yMHrrfi cpor He 3aMeHI'IT uenplrro4nstfi ulu
HeKaqeCTBeHHUfi rrlatepual, He LI3MeHI,IT yxatauuit O cnoco6e BLIIIOJIHeHITI pa6orr,l

(orasauua ycnyrr.r) lu6o ne ycTpaHI,IT Ianrrx o6crosreJlrcTB, KoTopble MoryT cHIl3IlT[,

KaqecTBo srrnorrHseNlofi pa6oru (ora-runaerraofi ycnyru), 1.1c[oJIHIIreJIb B[paBe

oTKa3aTbcfi oT I,IclonHeHLL AoroBopa o BbIIIoJIHeHLI[ pa6oTbl (oraaauun ycnyru)

I,I rrorpe6oBarb rroJlHoro Bo3MeIrIeHI4' y6Urror.

Crarrq 40. Ilopr4or u OopMbI orrlarbl BEIToJIHeHHofi

pa6orrr (oraaaunofi ycnyrr.r)

llorpe6ureffi o6f,3aH oIrJIarI,ITb oKa3aHHbIe eMy ycnyru B rloprAKe I4 B cpoKlr,

KOTOpHe yCTaHOBTIeHhI AOTOBOpOM C I',ICTIOJIHITeJIeM.

florpe6r,rrenr o6qsaH orrJraTr,rTL BbIrrOJrHeHHyrO ?ICrroJrHr.rTeJreM B IOJIHOM

o66eMe pu-Oory [ocJre ee fipfiwr-ttrfr, no, pe6rrcleu. C comacras uorpe6urerr pa6ota

MOXeT 6ErTE O[naueua LIM np]I 3aKIIOqeHEI,I AOTOBoPa B IrOJIHOM pa3Mepe I'IJII [yTeM

BEIAaqI,I aBaHCa.

orurara oKa3aHHbrx ycnyr (nuuolHeHHbrx pa6or) [por.r3BoALITC' IOCpeACTBOM

HaII,IqHLIX Urrut 6e3:r,AnvltlHblx pacqeToB B cOOTBeTCTBIIII C 3aKOHoAaTeJILcTBoM

flpn4nec, porcKofi MonAaBcKofi Pecny6nuKr.- 
IIp" trcrroJrL3oBaHr,rr4 HarutrHo[ (popurr pacqeroB orrJlaTa ToBapoB (pa6or,

ycnyr) norpe6urenerrl [por.r3BoAr,rTcr B coorBercTBgtr4 c yKa3aHLIeM [pOAaBIIa

(lrcnomrratenr) uylrerra BHeceHI'I-, H€uI[qHEIx AeHexHbrx cpeAcrB [poAaBlry

(ucuolxnrelro) an6o B rQeAr.rTnyro opraHH3arl[rc, au6o flnaTexHoMy areHry,

ocyrqecTBlsrculeMy Aef,TenbHgcTb 1ro flpl{eMy rrJlaTexefi Ql'IsuueCrux 1I{IL nl46o

6axroncronay [narexHoMy areHTy (cy6arenry), ocyulecTBJlsrculeMy AerTenbHocrl

B CooTBeTcTBuI,I C 3aKoHoAaTeJIbCTBoM O 6a6Kax ra 6anxOSCxofi AeqTenLHOCTH, gCII1

r,rHoe He ycTaHoBJIeHO 3aKOHaMI,I ITJII,I IIHbIMLI HOpMaTLIBHbIMI'I npaBOBbIML aKTaMH

flpu4nec.rponcroft MorAascxofi Pecny6nuru. llpu eroM o6q3areILcrBa

norpe6zrenr [epeA [poAaBrIoM (14 cnoJrHrareneru) I1o oruraTe ToBapoB (pa6ot, ycnyr)

CTII,ITAIOTC,I 
'TCTIOJIHEHHEIMI,I 

B PA3MEPE BHECEHHI'IX AEHEXHEIX CPEACTB C MOMEHTA

BHeceHI,L HaJIrqHEIx AeHexHbIx cpe.UcTB cooTBeTcTBeHHo [poAaBIIy (ucnonnu,:enro)

nr.r6o B KpeALITI{yrc opmHI{3aIII4Io, lu6o uarexHoMy areHTy, ocyulecrBn'IoureMy

.qerTeJrbHocTL IIO npueMy ularexefi $uauuecxux Jlrrrl, nr.r6o 6anroncxovy

rrJraTexHoMy areHTy (cy6arenty), ocyqecTBnflIouleMy AeTTeJILHOCTL
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B CpOK.

u o6ocxosauHoe

B gOOTBeTSTBIIII C 3aKoHoAaTeJI6CTBoM O 6a111ax 11 6anrOscxoi{ AeTTeJI6HOSTI'I.
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C:rauq 41. PeryaupoBaHl,Ie oKa3aHI,L orAeJIbHrIx BI{AoB ycnyr

flocregcrnr,rr HapyureHl4fl ycaonrafi AoroBopoB o6 oxasaullu orAeJIbHrIx BI,IAoB

ycJryr, ecJrrr raKlre AoroBopEI rro cBoeMy xapaKTepy He floArraAaro:r no4 4efictrae
nacrosrqefi uIaBBr, olpeAeJrrlorc, 3aKoHoM.

flpasuna oKa3aHl{f, orAeJrbHblx BItAoB ycnyr, BEIIIoJIHeHT'L orAeJIbHbIx BI'IAoB

pa6or uo,pe6urelau ycranaBJl[Barorc, flpanu:rearctnonr llprlAuecrpoecxofi
MonAascroft Pecuy6lurr.r.

fnaea IV. locygapcrneunae u o6rqec:rBeHHEL 3axrlrra
npar norpe6ztenefi

Ctarrs 42. f ocyaapctseHnrtfi KoHrponb (nagsop)

s o6ractfi 3aIrII,IrbI npae uorpe6uteneft

1. focyAapc'raexnttfi KoHTponE (ua.qsop) g o6lacru 3aIrrI'IrEI [paB

nOr:pe6urenefi OCyuIeCTBnqeTc.s yflonHgMoqeHHLIM LIcIISJIHUTeJI6HbIM opraHoM

.o"yAup"ru""nofi slacru (4alee - opraH rocyAaPcrBeHHoro Ha4:opa) B IIoprAKe,

ycraHoBJregHonr flpanr1telrcrnonr llpuguecrponcroft Mol4ancxo Pecrry6luxz'
2. focyAapcrneuuufi KoHrPonE (Ha.qsop) e o6ractu 3aIrII{rhI rpaB

florpe6llTerefi BruIloqaer n ce6q:

a) opranu3alluro t4 [poBeAeHI'Ie l'reponpIErrufi rro KoHTponIo (nagsopy)

3a co6moAenueu lI3roroBI{TerqMI'I (ncnolnurelrvu, npoAaBIraM}I,

y[oIHOMOqeHHLIMI'I OpraHI.I3AI\LIflMU IIJILI ylonHoMoqeHIIbIMI4 I',IHAHBI{AyanLHbIMt4

[peAnpnHlrMar enflMvr, [rMlloprepaMl{) rpe6onanufi, ycraHoBneuHblx

MexAyHapoAHErMr.r AoroBop,rMH flpu4necrponcxofi MoaAascrofi Pecny6nlrru,

HacToflIq[M 3axouol,t, Apyil4Mr{ 3aKOHaMLI H r4HbIMr,l HOpMaTIABHbIMI{ [paBoBEIMI'I

aKTaMLI flpu4Hecr:poncxofi MoflAaecxofi Pecuy6nHKLI, peryJII{pyIouIlIMI'I oTHoIIIeHI.{s

s o6nacr1 3aulr.rTLr npaa norpe6 yrceteit (4anee - O6qgarelrnrre :rpe6oeanz.a),

npegnucanufi oprana rocyAapcrBeHHoro HaA3opa;

6) opraHl.I3aqurc u [poBeAeHEe Mepo[pl'Iflrufi no Kou'rporuo (nagsopy)

sa coorBercrBr.reM roBapoB (pa6ot, ycuyr) o6s3arenEHLIM Tpe6oBaHI,IqM,

o6ecnequsarculr.rrrl 6esonacHocTE ToBapon (pa6ot, yclyr) Anx 1Ia3HI'I u 3AopoBLt

florpe6r,rrenefi, oKpyxarcuefi cpeALI, [peAynpexAeHl{e Aeficreufi, BBoAsIr{ux

noTpe6r,rrenefi n sa6nyx4enrEe, r,r npeAoTBparrleHr4e llpfiI{u,leHvs. BpeAa I4MyIIIecTBy

floTpe6fiTenefi, ycTaHoBJIeHHETM B COOTBeTCTBTTH C MeXAyHapoAIIEIMI'I AOTOBOpaMII

Ilpuguectpoecgofi MonAaBcKoft Pecny6I[IK]I, 3aKoHaMr'1' u t411btMLI H6pMaTI'IBH6IMII

rrpaBoBErMLI aKraMI,I flpu4nectponcKo[ MonAaBcKoft Pecrry6ruKl'I;

n) npI,IMeHeHI'Ie B rloprAKe' ycraHoBJIeHHoM 3aKoHoAarenbcrBoM

Ilpr.rguecrpoacrofi MorAascxofi Pecny6luxu, Mep rrpeceqeHll napyureuufi

o6rrut"r"r"r* Tpe6oBaHI'Ifi, BEIAaqy npeAcraBneHl,Ir u npe4nracanufi

o flpeKparrleHr,rr,r HapyureHr.rfi npan floTpe6nrenefi, o6 ycr:paueHltl,I BEITBJIeHHLIX

Hapy[reHr,rfi o6q3aTerLHbrx Tpe6oBaHr.r[, flpliBneqeHlre K OTBeTcTBeHHOCTI'I nuq'

coBep[LIBlrrrx TaKLIe HapylreHl'Ir;
o6r3arerbHEIxr) cr4CTeMaTrrqeCKOe Ha6IIOAeHne 3a I{CIIoJIHeHI4eM Obr3aTeIbHEIx

Tpe6OBaHI,If, aHaJII,I3 I,I [pOrHO3I,IpOBaHLIe COCToTIIII UCIIOJIHeHLL o6Iga:rel rrtX
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rpe6oBaHr.rft npu ocyqecrBJreHr.[r r{3roroBr,rTerqMn (ucuonHI,ITeJUIMlI, [poAaBIIaMI,I,

ylonHoMoqeHHLrMr,r opraHLI3aIIuqMLI I,In ynoJIHoMoqeHHbIMLI ITHAI,IBI,IAyUInLHbIMI{

rrpeAnpr{Hv Mar eruMvt, r,rM[oprepaMlr) croefi Aeqrerluocrl,I;
A) c:rarr,rcu.rvecroe Ha6rrcAeHI,Ie B o6lactlr o6ecneqenr.L, 3aIqI,ITEI rlpaB

norpe6areneft, yrrer aHuuIIr3 cJryqaeB npuqllueHus BpeAa xr{3Hr'l u 3AopoBr,ro

uorpe6urerefi, oKpyx(arouefi cpege u I,IMyIrIecrBy notpe6rrenefi, celeannrre
c npuo6pe:reuueM r,r IrcloJIL3oBaHLIeM roBapoB (pa6ot, yclyr) c HeAocrarKaMI'I,

orracHbrx roBapoB (pa6or, ycnyr) nu6o c npeAocraBJIeHIIeM

uecnoeeperr,rennoft, neuornofi, ne4ocrooepnofi r.t BBoA.sIqer B

IIorpe6rrreJrrM
3a6rryxAeHLIe

ran$opr'raqur.r o roBapax (pa6orax, ycnyrax);
e) exeroAHoe npoBeAeur,re anu 4sa I4 oueHKIr s$t[exrltnuoctlt

rocyAapcrBeuHoro KoHrponx (na4eopa) s o6ractu 3aIrIIrrLI npan uorpe6urelefi.
3. K oruourenrarIra, cBr3aHHbrM c ocyuecrBJleHlreM rocyAapcrBeHHoro

KoHTpoff (na.qsopa) s o6racTu 3axrlrrbl upan norpe6utelefi, opraHli3alrIlefi
H [poBeAeHr,reM rrpoBepoK r.r3roroBlrrerlefi (rEcnoanutelei, [poAaBuoB,
yloJluoMoqeHHbrx opranuoaqufi Lrnu yflonuoMoqeHHblx I,IHAI'IBIrAyaJIrHrIX

npegupnur.rnrareret, rarranoprepon), nprzMexsrorcs noJloxeHa, 3axona
flpngnecrpoacxoft Mor.qancxofi Pecny6nuru <O ropf,AKe [poBeAeHI,L npoBepoK

flprr ocyurecrBneullu rocyAapcrBeHHoro KoHTpon, (na4sopa)>.
4.,{onxnoctHrre Jrr4rla opraHa rocyAapcrBeHuoro KouTpona (Haasopa)

B rropf,AKe, ycraHoBJIeHIIoM 3aKoHoAareJIbcrBoM llpr.r4uecrponcKofi MonAaBcKofi
Pecny6aurn, r.rMeror flpaBo:

a) sauparuunarl I{ floJlyqarb Ha ocHoBaHI'II'I MorIrBI,IpoBaHHbrx [lIcEMeHHbIx

3a[pocoB or opraHoB rocy4apcmenHofi Bracrrt, opraHoB MecrHoro

caMoyflpaBneHu-a, o6IqectneHurlx opraHusa\ilit, I,I3roroBLITeJIefi (lrcnoluaT enefi,

IIpOAaBIIOB, yflOIHOMOTTeHHbIX OpranUSaqlt t4JrLl yIIoJIHOMOqeHH6IX

tr:aqrzrB\tAyarrbnslx flpeArlplul.rlraterefi, Ilnanoprepor) un$oprnlaquro I,I AoKyMeHTLI
no BonpocaM 3aIrIHTbI upas notpe6r.rteneft;

6) 6ecnpenatcrneuuo no rpeAtrBJIeHI4u clyxe6aoro yAocroBepeHlzq

rr rroAJruHHr,rKa ara6o sanepennofi Korruz flpuKa3a (pacuopaxeuzx) pyrono4u:rena
(rarr,recrnrera pyKoBoAureJlr) oprana rocyAapcrBeHuoro HaA3opa o Ha3HaqeHI'I?I

rraeponpr.rxrlEfi no KoHTpoJIIo (Haasopy) [oceruarb reppl,IToplrrc, 3g.auus, noMeuleHl{fi

Ia coopyxeHrrr, ucuonE3yeMrle H3roroBLITeJIeM (ltcnolnuteleu, flpoAaBIIoM,

yuo.nuotrlovennofi opranraaaquefi lrrru y[onHoMoqeHHEIM I'IHAI'IBI{AyUIJIbHbIM

npeAlprrHr,rMareneM, r.rMllopreporr.r) IIpI,I ocyqecrBJIeHI4H cnoefi gertenbHocrl'I,

B rlersx flpoBeAeHllfl rraeponpraxtuft no KoHrpon}o;
n) npono4lrrr ot6op upo6 n o6pa3IIoB ToBapoB, [peAHa3HarIeHHEIx AJ],

petullr3arluu ,r pelrnlr3yeMrrx notpe6ute;IrM, AJL lpoBeAeHI'I.s rx uccle4osauufi,
ucr,ttraxuit;

r) rrr4ararr H3roroBureJlru (ucnolnu, eJIflM, rIpoAaBIIaM, ynoJIHoMor{eHHEIM

opraHII3aIIErIM vfitLt yIOIHOMOqeHEEIM IIHALIBLIAyaJIbHLIM IIpeAnpHHI'IMaTentM'

znruopreparrr) [peAcraBJreHI,IrI u [peArI[caHI4, o [peKpaIIIeHI'IE napyuenui npaa

norpe6urenefi, o6 ycrpaHeHllu BBUIBJIeHHLIX napyureuuft o6sgaremHrrx
rpe6onanuft, o flpoBeAeHI,IH rraeponpz-a:rufi no o6ecneqenulo [peAorBpalrleHla, BpeAa

xr,r3Hn, 3AopoBbro r,r [rMyqecrBy norpe6utenefi, oKpyxalouefi cpeae;
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A) cocraBJrrrb IIporoKonBI 06 aAMIrHLIcrparLIBHrIx rlpaBouapyrlreHl.Irx
g o6racu 3arrllrrBr npan uorpe6utereft, paccMarpllBarr Aena o6 5rraaanurrx
aAMLIHI,ICTpaTLIBHEIX flpaBOHaPy[IeHI{D( Il [pIiHI'IMaTb Mephl IIO [peAoTBPaqeHI{IO

raxr.rx napyruenufi;
e) HzrlpaBn-rrrL B yrroJrHoMoqeuHbre opraHrl Marepl4an6l, cBr3aHHEIe

c HapylreHr,rrrMr,r o6rgaremxsrx rpe6oBaHllfi, AJru pe[reHl{, Bo[pocoB
o Bo36yxAeHr.rr{ yrorloBHErx AeJr IIo [pr,r3HaKaM rrpecryfilenufi.

5. Oprau rocyAapcrBeHHoro KoHTpoJIr (ua.qsopa) Moxer 6EIrE npI,IBrerIeH

cyAoM K rracrr.rrc g Aeae rz6o B[paBe Bcryrrarb B AeJIo uo ceoefi v]lj1ut\var Be urv
no r.rHr,rur{aTlrBe Jruu, yqacrBylorqux B AeJre, An, AaqLI 3aKIIIoqeHLI-8 rlo Aeny B uenflx
3arrlr{TEr rrpaB norpe6HTenei B nopsAKe, ycraHoBJIeHHoM 3aKoHoAareJILcrBOM

flpuAnecrporcxofi MoaAascxofi Pecny6nlrxu.
6. flpe4uzcarue, BBrAaHHoe npu ocyuIecrBJreHI,IIr rocyAapcrBeHuoro Kourpon,

(naasopa) n o6nacua 3aIqLITbI upae norpe6ureteir, Moxer 6rrtr o6xarosauo
n cyAe6norra [oprAKe.

7. Opran rocyAapcrBeHHoro KoHTporr, (na4sopa) BnpaBe AaBarL pa3EflcHeHI,It

no Bo[pocaM [pr,rMeHeHlrfl 3aKoHoB I,I I{HEIX HopMaTLIBHbIX npaBOBbIX aKTOB

flpu4uec,porcxofi Morgancrofi Pecuy6nzxu, peryn[pyrcqux orHoIIreHI'L
s o6racu 3arrlurbr npan notpe6r.t:renefi.

8. locyAapcTrenxuft KoHTpoJrB (naasop) 3a coorBercrBlreM ToBapoB

rpe6onanuxu 6esonacxocru, ycTaHoBneHHLIM 3aKOHOAaTeJTbCTBOM

flpu4necT porcxoft Moagancxofi Pecrry6ruxn, ocyuecrBnrerc, Tal(xe
yIIoJrHoMoqeHHrIMLI ucuoJrHrrreJrLHErMrr opraHaMI,I rocyAapcrrenuofi BJIacrI4

B coorBercrBr{r,r c 3aKoHoAareJrLcrBoM flpuguecrponcxoft Mor4arcKoft Pecny6nuKl-I

o TexHrrqecKoM perynl4poBaHll[.
9. Opran rocyAapcrBerrHoro KoHrpoJL (xaasopa) coBMecrHo

c y[onHoMoqeHuErMrr r.IcnoJIHI{TeJIrHrIMI{ opraHaMI,I rocyAapctseHHoft Bracrtt,
yKa3aHubrMr,r B rryHKTe 8 nacrogrqefi crarblt, ocyulecrBrlser Soprrauponaurae
ri BeAeHr,re orKpbrroro u o6IqegocrynHoro rocyAapcrBeHHoro uu$opnaaqlronnoro
pecypca s o6racru 3au{I4TLI npar notpe6nreaefi, rauecrsa l,I 6egonacHocrll ToBapoB

(pa6or, ycnyr) r [oprAKe, ycraxoBJleuuorr,r llpanzrelrcroorrr flpra4necrpoacxofi
MolAagcxoft Pecrry6nuru.

Crarrr 43. O6qsaHHocrb Ir3roroBLtrelr (ucnomrureal,
[poAaBI{a, y[oJlHoMoqeHHoft opraHusa\ h utu

y[orHoMoqeHHoro ITHAI,IBI{AyZUIbHOrO [peA[pLIHI,IMaren{,
rEnrnoprepa) rro [peAocraBJIeHIrIo unSoprtaaqzr.r

opraHy rocy5apcrBeHuoro Kourporlx (nagsopa)

I,lgroroszrertr (zcnorHr-rtem, [poAaBeII, ylorHoMoqeHHEUI opraHll3ar\vfl hnu
yrtonHoMoqennrrft unAlaguAyamnufi flpeA[pLIHI,IMaren6, I,IMIIoprep) no rpe6orauuro
opraHa rocyAapcrBeHnoro Kourpon-a (lragsopa), ero AoJIxHocrHEIx nraq o6gsau
flpeAcraBr.rrb B ycrauoBneHnuft r.rrrrra cpor< AocroBepHEIe cBeAeHI4r, AoKyMeHTaII[Io,
o6rqcHeHra, B [r.rcrMeHHoit u (utrut) yc:rnofi $opve u nnyro un(fopMallu]o,
ueo6xoAranryro AJu ocyulecrBneHr.rr opraHoM rocyAapcrBeHHoro KoHTpoJIt (na4:opa)
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I,I ero AOJIXHOCTHLIMII JII{IIaMLI [OnHOMOiI[fi, ycTaHoBJIeHHbIX 3aKOHOAaTeJTLCTBOM

llpr.r4necrponcKofi MonAaBcKofi Pecry6nLIKI4.

CraT rs 44. OrsercrseHHocrr 3a HapyfireHlle [paB
norpe6zreneft , ycraHoBneHublx 3aKoHaMr.r

v uldbrMld HopMaTIrBHEIMn lpaBoBLrMr.r aKTaMr.r

Ilpragnectpoacroft MonAascKofi Pecfl y6nLIKt4

3a napyurenze rrpaB florpe6r,rrenefi, ycraHoBJIeHHbIx 3aKoHaM tt krut tMrt
HopMarr{BubrMr.r [paBoBErMH aKTaMu llprgnecrpoucxofi Mor4ancKofi Pecrry6rIiKI.I,
rrpoAaBerl (ttcuorur.rreru, rr3roroBr,rreJr;, ynorHoMoqeHHaq opl'aHlr3aullfl utlkt
ynorHoMoqeHHbrfi ungunr.r.4yanrnrrfi [peAnpI,IH[IMaTenL, nnrnoprep) HeceT

aAMlIHIrCTparI,IBrryro, yronoBrryro unu rpaxAaHcKo-flpaBoBylo orBeTcTBeHHocrb
B coorBercrBrrr,r c 3aKoHoAareJIBcrBoM flpu4uectponcxofi MorAascrofi Pecuy6nurra.

Cratrq 45. Ocyu{ecrgJreHue 3aIqI,ITbI IrpaB [orpe6LITeJIei
opraHaMr,r MecrHoro rocyAapcTBeHHoro ylPaBneHI.L

B qerqx 3arrIr{TEI npar norpe6urerefi Ha repp ropI,II{ MyHI,lqulEIJIbHoro

o6pasonanr.rx opraHBr MecrHoro rocyAapcrBeHHoro yrrpaBneHla, BIrpaBe:

a) paccMarprrBarr o6paqexza noTpe6lt:relefi, KoHcyJlsrxpoBarb

ux rro BonpocaM 3aIrI]rrLI npan norpe6utenefi;
6) o6paqatrcq B cyAbl B 3aIrII{ry upan no:rpe6utelefi (neonpegenennoro

rpyra nor:pe6nteneft).
flpra nsunneulrr{ ro o6paqeuaro uorpe6utelx roBapoB (pa6or, yclyr)

HeHaAnexaqero KaqecTBa, a TaKxe oIIacHLlx AJIfl xl{3Hrr, 3AOpOBbr, t4 MyIrIecTBa

norpe6nrerefi [I oKpyxaloqeft cpe4u He3aMeAJIItreJrEHo I,I3BeIrIau o6 erov
ucfloJrnr,rreJlbHlle opranbl rocyAapcrBelruofi elactu, ocyulecrBncloqlle KoHTponb

3a KaqecrBoM Ia 6egouacsocrblo roBapoB (pa6or, ycnyr).

Crar:"s. 46. flpaaa o6uqectaenunx o6te4nueuufi norpe6utenei
(ux accoqraqnfi , coroson)

1. lpax4ane BlpaBe o6re4uuarrcr Ha Ao6poBonrHofi ocnose
g o6ulec:rseuHrre o6le4uneuut uorpe6urenefi (ux accoqlIaIIIlI'I, corcsu), Koropble

ocy[IecrBirrroT cBolo AerTeJIbHocTb B cooTBercrBllrl c ycraBaMI'I yKa3aHH6IX

o6reAr,rnenui (ux accoquaqaft, coroaon) I,I 3aKoHoAareJIbcrBoM flpu4uec:rponcxofi
MorAascxofi Pecny6nuxu.

2. O6qectseHuble o6teAl4Henua no, pe6urenefi (rax accoqllaqfifi, colo36l) Anfi
ocyulecrBneHuf, cBorix ycraBHEIx IIeJIefi BqpaBe:

a) yractnoaatr n paapa6otxe o6sgaT emHux r:pe6onauufi K ToBapaM (pa6omr'4,

ycnyrarr,r), a raKxe [poeKToB 3aKoHoB I,I [rHEIx HopMar[BHLIx npaBoBblx aKToB

flpu4uecrponcrofi MorAascroft Pecny6nurz, perynupyloqrx orHoIIIeHI4fl
g o6racru 3aIrII{TEI upan nor:pe6lrtenefi;

6) npono4r.ru He3aBlrcuMylo gKcleprl,I3y KallecrBa, 6egonacnocru roBapoB
(pa6or, ycnyr), a raKxe coorBercrBl{.s notpe6trenrcxux csoficrs roBapoB (pa6o'r,
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ycJryr) 3arBneHHofi [poAaBIIaMr'I (LI3roroBI4TeJItMI'I, [cnonHI'ITeJIrMr'r) ranQopuaquu

O HI,IX;

r) ocyqecrBn{Tb o6rqecrnennrtfi xontponr 3a co6nroAenaerr'r [paB
uotpe6urelefi I,I HarIpaBJIrrr B opraHbl rocyAapcrBeHHoro KoHTponr (Hagaopa)

u oprarrEr MecrHoro rocyAapcrBeHHoro yflpaBneuua rauQopMallurc o $artax
uapyrueuufi npan notpe6zteleft .4nq [poBeAeHI{, Mepolp}I sruit' no KoHTpoJIIo

(na,qsopy) 3rl{x
lo flpecerreHl.Irc

Sarron fi. flpvraarul, B cJlf{ae vlx rIoATBepxAeHI'IrI Mep

uapyureuufi npan uorpe6utenefi B [peAeJlax uonHoMoqufr

yKa3aHHbrx OpraHoB, ) IacTBoBaTb B [poBeAeHI4It 3Kc[epTII3 no Saxrarrr napyrueuui
upan uorpe6uTelefi s cBr3I{ c o6parqexuxlrara uorpe6r.rtenefi. IIpu ocyuIecTBJIeHIlI'I

o6qectseHHoro KoHTponq o6uectseuuHe o6reAuuenzq uor:pe6urenefi
(ux accoquaqrau, corosu) He BnpaBe :rpe6onatr or LI3roToBIITerefi (ucnonnrarelefr,

lpoAaBIIoB, ynonHoMoqeHHLlx opraHr.r3aIIuI{ ynoIHoMoqeHHEIX

t4HAt4Br4EyanbHEIx npeA[p[HLIMaTeJIei, u14uoptepon) [peAcTaBJIeHI',Ie AOKyMeHTOB

(nrrnounenue 4eficmlrfi), o6sgaHHocrr npeAcTaBJreHr,rr (aunoluenur) xoropr,rx

rro Tpe6oBaHlIIo uorpe6l,ITerf, He ycTaHoBneHa 3a(oHoM;

r) pacupocrpaHllrb I,IH+oPMaIILIT o npaBax florpe6[Terefi II o Heo6xoAlIMbIx

AeftcTBHrx rro 3alqr.rTe 3T]IX [paB, O pe3ynETaTax cpaBHr,rTen6Hrrx r,rccJreAoBaHllfi

(aqecrBa roBapoB (pa6ot, ycnyr), a ra(xe rauyro uuQopMallurc, Koropiul 6yAer

clocO6CTBoBaTE peaIJII{3aIIuu npaB I,I 3aKoHHbIx I,rHTepecOB floTpe6nrenefi.

fly6nulcyen6re o6uIectseHHEIMu o6IeALIHeHI,IrIMI.I [oTpe6l,ITenefi (ux accoqraaquat'lu'

corcearrag) pe3ynbTaTrl cpaBHI,ITeJIbHEIx I,IccJIeAoBalIufi KaqecTBa roBapoB (pa6or'

ycnyr) He ,BIlqlorc, peKjlaMofi;

A) BHocLITb B I,Ic[oJIHI{TeJIbHbIe opraHEI rocyAapcrBeHHof

opraHI,I3aIII,IHUpeAnoxeHlr{o[pI4HrTI'tUMepIIoloBbIII]eHI{}OKaqecTBa
(pa6or, ycnyr), rro rIpHocraHoBJIeHI'rIo [pol{3BoAcrBa u peaJrv3a\ u

(arrnolneuur pa6oT, oKa3aHr,rrr ycnyr), no or3srBy c BHyTpeHHero pErHKa ToBaPoB

(pa6or, ycnyr), He coorBercrByloqux npeAbrBnf,eMblM I( HI'IM I{ ycraHoBneHHbIM

3aKoHoAaTenEcTBoM fipuAuecrposcxoft MonAagcxofi Pecrry6nuxr o rexHl{qecKoM

peryn[poBaul4l,I o6r3arenEHLIM Tpe6oBaHI4rM ;

e) BHocI{rb B opraHEI flPoKyparypbl r'I IICIIoJIHLI reJIbHbIe opraHbl

TOCyAapCTBeHHOfi BnaCTI,I MaTepLI€IJIbI O [pLtBJIeqeHIaH K OTBeTCTB9HHOCTH JII{q'

ocyulecTBnrroq[x [por,r3BoACTBO v peuru]I3,A\Uro TOBapoB (runonnenue pa6or,

oKtBaHr{e ycnyr), He cooTBeTcTByrcrqux [peA6flBJrreMbrM K Hr,rM O6ggatenrgrtrra

a TaKxe Hapyuarcqnx
I,IHbIMI,I HOPMATI,IBHLIMI,I

lpaBa florpe6tlr,er,efi, ycraHoBJIeHHEIe

BJIACTI'I,

TOBapOB

TOBapOB

Tpe6oBaxI,I,M,
3aKOHaM[ Vt

MonAascroft Pecny6nr.mu ;

x) o6parqarrc, B opraHEI rpoKyparypbl c
[pI,r3HaHLrU HeAeficTBI'rrenbHEIMI'I aKTOB

rocyAapcTBeHno[ uacrz, aKToB OpraHoB MeCTHOTO CaMOy[paBJIeHI,L lI OpraHoB

MecrHoro rocyAapcrBeHHoro y[paBJIeHIrfl' lpoTl4Bopeqauux 3aKoHaM

B o6nacrll 3aIqI'ITbI flPaBflpugnecrponcxofi Mon4ancrofi Pecuy6lltxu
rrorpe6r.{Tereft;

s) o6parqat6c, B cyAEI c 3EUIBJIeHLITMI4 B 3aIqI'ITy [PaB norpe6utenefi

r.r 3aKoHHbrx r,rHTepecoB oTAeJrbHbrx [oTpe6HTenefi (rpyuurr uorpe6utenefi,

npaBoBbrMr{ aKTaMLI llpUgUecrpoacxof

rrpocb6aMr,r IIpI,IHeCTI,I [pOTecrLI
ICIoJIHLITeJIbHEIX OpraHoB

Heo[peAerreHHoro Kpyra notpe6ratenefi);
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u) ) {acrBoBarb coBMecrHo c opraHaMr.r rocyAapcrBeHHoro KoHTponq
(uaasopa) n Qoprr.rupoaaHr.rlr orrpErrErx r.r o6rqe4ocry[H6rx rocyAapcrBeHHbrx

norpe6urenefi.
flpu y4onnernopeur.rur raKoro ucKa cyA o6rgHsaer flpaBoHapyurrrreJrs AoBecrrr

B ycraHoBJreHnrrft cyAov cpox qepe3 cpeAcrBa vaccogofi r.rnQopuaquu IJII,I ITHrIM

cnoco6on Ao cBeAerr{r no, pe6arerefi pelreHr.re cyAa.
Bcrynunruee B 3aKoHnyro cI,rny perreur4e cyAa o npLI3HaHIzIr Aeftcrauft

LI3roroBLITeJI{ (ucnomrz:renr, [poAaBqa, ynomronro.renno opraHl43alluu LlIl:.4

ylolHoMorreuHoro I,IHAI,IBI,IAyEUILHOTO [peAlprrHlrMaTen{, r.rrr.ruOprepa)

nporlrBolpaBHrrMr.r B orHorrreHl,rr,r Heo[peAeJleHHoro Kpyra no:rpe6arcnefi
o6sgareluro AItfl cy Aa, paccMarplrBalorqero ucK notpe6urela o 3aIrrLITe ero [paB,
BO3Hr.rru[[X BCJTeACTBI,Ie HaCTyrIneHr.Ur fpaXAaHCKO-npaBOBbIX IOCJIeACTBLIH

4eficrnzfi rtroroB[TeJr, (ucuolnutelx, flpoAaBlra, ylonHoMoileHuofi oprauuaaquu
uJrr.r yloJrHoMoqeHHoro r,rHAzBr{AyzrrrrHoro flpeArrpuHr,rMareJlr, r.rrrauoptepa), B qacrl,I

BolpocoB, uMer Jrvt Mecro raKlre aeitcrnua u coBepIueHEI JII,I oHz IrrcroroBI,ITerIeM

(ucnonnureneu, [poAaBqoM, ynonnououenxofi opranusaqueft vtru
y[oIHoMoqeHHErM 14 HArIBI,IAyanrHbIM IIpeArIpI4H[MaTeJIeM, I,IMtIOprepOU).

Oguoapeuenno c yAoBnerBopeHLIeM I4cKa, [peAtrBJIeHHoro o6rqec:rneunurr.r

o6reAunenueu uorpe6rarenefi (ux accoqlraqaefi, cotosotnl), opraHaMLI MecrHoro
rocyAapcrBeHHoro yflpaBneHx,
norpe6urereft, cy1 IrpuHLIMaer
o6leguneuuro no:rpe6r.rreneft
rocyAapcrBeHHoro ynpaBneHll

B [HTepecax HeolpeAeJleHHoro Kpyra
perueHlre o Bo3MeIqeELILI o6rqecraeuuorr.ry

(rx accoquaqurr, cotosy), opraHaM MecrHoro
Bcex rroHeceHHbrx IIo Aeny cyAe6H6Ix II3AePxeK,

a raKxe raHlrx Bo3uLrKrrrr{x Ao o6parqenu-r B cyALt cBr3aHHEIx c paccMorpexl,IeM Aena
neo6xoArarrarrx pacxoAoB, B ToM rlr.Icre pacxoAoB Ha [poBeAeH[e negasucuN4ofi

3rcrleprlr3Er B cJrf{ae BbIfiBJIeHLL B pe3yJlbrare fipoBeAelru, raroft sxcueprzart
HapyrxeHrrtr o6ssaremHHx rpe6oraxr.tfi K ToBapaM (pa6otaru, ycnyrarra).

Crarss 48. Bcrynnenue B cuJry Hacrorluero 3axona

l. Hacrorrur.rfi 3axou Bcry[aer B cr,IJry co AHJI, cJleAylouero 3a AHeM

oQuquanuroro orry6rrnxonaxur.
2. Co lnx BcryflneHu, B cuny Hacrorurero 3axona cql{Tarb yrparLIBIIrI,IM cnny

zxQoprr,raquonHErx pecypcos s o6racrl,I 3arrl]rTbr npan noT pe6lr:relefi, KaqecTBa
r 6esonacHocrrr roBapoB (pa6or, ycnyr).

Crarr.fl 47 .3aryura [paB r.r 3aKoHHErx r{ETepecoB

KoETpon, (na4sopa), opraHrr MecrHoro
o6rqec:rreunsre o6reAunenuq norpe6n:rerefi
flpeAsflBnrTb r.rc(V B cyAEr o [peKpauleHr.rr4
r.r3roToBr.rTerq (ucuolnurerr, flpoAaBrla,
ulrpr ylonHoMoqeHHoro r.rHAuBlrAyanbHoro

B OTHOrUeHr,r[ HeOnpeAereHHOrO Kpyra

EeolpeAeneHHoro Kpyra uorpe6ureneft

Opran rocyAapcrBeHHoro
rocyAapcTBeHHoro yflpaBneHr,rr,
(ux accoquaquu, corosrr) BrrpaBe

flporr{BoflpaBubrx Aeficrsllfi
yuonnououeunofi opraHr.r3arluk
npeAflpr.rHr.rMaTenf, llrranoprepa)

3axou flpz4xecrpoacrofi Mongarcxofi Pecrry6nrarz or 7 Qenpanu 1995 roaa
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(O 3arqr.rre rpaB rorpe6urenefi> (C3MP 95-l) c 3MeHeHI,IIMI{ }I AororIHeHI'I.flMI'I,

BHeCeHHbrMr.r 3aKoHaMr.r llpu4necrpoecrofi MorAascrofi Pecny6nI'IKI'I oT 22 vrtotts.

1999 roaa Ne 187-3ZA (C3MP 99-3), or 4 v,aa 2000 roAa Ns 289'3[ (C3MP 00-2),
or l0 urorq 2002 rota Ns 154-3I4A-III (CA3 02-28), or 23 :rlot6pt 2007 ropla

Ns 341-3I,I[-IV (CA3 07-48), or 27 lr,ot6pt 2008 rora Ne 601-3A-IV (CA3 08-47),
or 8 anpenx 2013 ro,qa Ns 87-3I4-V (CA3 13-14), or 2l nrBapfl 2014 rorc
J\! 26-3lI-V (CA3 14-4), ot 6 anperr 2016 ro.qa J\b 98-3I4-VI (CA3 16-14).



.,D

Iloqcnnreatuat 3arl[cKa
K rrpoeKry sarcona llpu,qnecrpoecxoft MoaAaecrcoft Pecny6.nurcn

<<O rauure npan norpe6ure.neft>>

a) .{anuufi 3aKoHo[poero parpa6oraH B coorBercrBlr]r c HopMaMIr Koucrury{lrlt
flprguec'rponcrofi Moraascrofi Pecny6rzxr.r B rleJrrx coBepureHcrBoBarru, crlcreMbl 3aIrII4T6I

npan ncrrpe6urenefi flpu4uecrpoacroft Mol4ancrofi Pecny6rurur.
Patpa6mra npoerra rarona flpr.rguecrpoacrofi MonAascxofi Pecny6nr.rru <O sarrlute npa.u

norpe6r,rrenefi> HilrIpaBJIeIra Ha rapMoHLI3aIIuIo 3aKoHoAarenbcrBa llpuguecrpoacroft
MorAascxofi Pecny6nnrn c 3aroHoAareJlrcrnou Poccuficroft @e,qepaq[u B coorBercrBl,I[ c
Pacnoprxenr.rerra flpeslr.qes:ra or 26 utouy^ 2007 roaa Ns 586PII (06 )"rBepxaeHIrLI KoHIIeTIUHLI u
eAr,rHoro [Jr,tHa rro rapMoHr,r3aul,Iu 3aroHoAarenrcrBa flpuglrecrponcrofi MolAancrofi
Pecny6nuxu c 3aKoHoAareJrlcrBoM Poccuficrofi @egepaqrau> (CA3 07 -27) c IBMeHeHITTMIT u

AorroJrHeHurMrr, BHeceHHEIMI,I pacloprxeHutMn flpetlr4eura flpl,r4necrpoacrofi Mol.(ancxofi
Pecny6rurur m 14 anrycra 2007 roaa J\b 745pn (CA3 07-34); ot 5 orrr6pr 2007 roqa J\b 902pn
(CA3 07-41); m 20 nor6pr 2007 rota Ns l050pn (CA3 07-48); or 28 rrrar 2008 roaa Ne 480pn
(CA3 08-21); or I lrrors 2008 roaa Ns 626pn (CA3 08-26); or 27 orcrt6pt 2008 ro,qa Ns 1071pn

(CA3 0E-a3); m 2 sexa5pt 2008 roaa J',M21lpn (CA3 08-48); m 25 uapra 2009 roaa },(! 287pu
(CA3 09-13); or 26 r',rapra 2010 roaa Ne 290pn (CA3 10-12); or 31 uar 2010 ro,qa Ne 585pn
(CA3 10-22); m 8 urcnc 2011 roaa Ne 512pn (CA3 11-23). ,{aHuuft 3a(oHonpoeKr

rapMoun3r.rpoBaH c 3arosou Poccuficrofi @egepaqun or 7 (perpa.m 1992 rola Il! 2300-1 (O
3arqr.rre npaB fiorpe6nrerefiD c H3MeHeHLITMIT I{ ,qononrreul,IrMl,I, BHeceHHbIMI'I rpe4epalrurrrrlu

3aKoHaMH Pocclrficxofi Oe4epaunu or 9.nunapx 1996 ro,qa l',lb 2-@3, m 17 4exa6pr 1999 no,qa J\!

n2-A3, or 30 AeKa6p, 2001 roaa Ng 196-@3, or 22 anrycra 2004 roaa Ns 122-O3, m 2 nox6pr
2004 rota Ns 127-03, or 21 AeKa6pfl 2004 rota Ng 171-(D3, m 27 utotts' 2006 roaa Ns 140-(D3,

m 16 orrr6pr 2006 roaa J{b 160-(D3, m 25 uor6pr 2006 roaa Ns 193-<D3, m 25 own6pt 2007

roAa Ng ?R4-A3, or 23 utosts 2008 roaa Ne 160-(D3, or 3 uloHs 2009 ro,qa Ns 121-@3, m 23

uot1pt 2009 ro.[a J',lb 261-A3, or 27 urons 2011 roaa Ne 162-03, or l8 uror-E 20ll rolaNg242-
03, or 25 urogt 2012 roaa J\lb 93-03, or 28 tttotts 2012 rorc Ne 133-(D3, a 2 utotts 2013 roaa

.l\b 185-03, m 21 4era6pr 2013 roaaNe363-@3, or 5 Mac 2014toga Ne 112-(D3, m 13 rrcnq
2015 ro,qa Ns 233-O3.

flpe,4craueurufi upoerr 3aKoHa perynrlpyer orHolxeHrrr, Bo3lrllrilroufie Mexry
ncrrpe6rrenrrrau I{ }r3roroBI{TeJIrMI,I, [c[oJIHI'ITeJrrMI'I, I'IMnoprePzMH, rIpoAaBIIzMI'I np

npoA3;11e TOBapon (nuuolnenuu pa6m, 9KA1aHIII,I yCnyr), ycranarnfiBaeT IIpaBa floIpe6gTenefi

Ha rrptro6pereH[e ToBapoB (pa6or, yclyr) HaAnexaqero KaqecrBa u 6esonacnrrx Ant xH3HI'I,

3AopoBLr, [MyrrlecrBa ncrrpe6urele I.I oKpyxanqefi cpe4u, rofirrel{l'Ie uu(popuaqulr o

ToBapax (pa6orax, ycnyrax) u o6 ux v3roroBureJlrx (r'rcnolnuterex, npo,qarqax),

lpocBeIIIeHI{e, rocyAapcrBeHHyro u o6qecrBeHH}'Io 3auI'ITy I{x I'IHTepecoB, a ra1xe
onpeleJlqeT MexaHI,I3M peaJII-I3arIUL sTIrX [paB.

B csrau c pa3BItrI.IeM IrH$opMautIoHHLIx rexrlonorlf u [p[MeHeHI'IeM AaHHbrx

TexHoJlor[ft IIpu peanr{3arl[]r roBapoB B 3aKoHonpoeKr BKJIIoTIeHBI npaBI,IJIa [poAoKI{ ToBapa

Ar.rcrulHrlgoHHErru cnoco6ou, Koropbre ycraHaBnrrBaror o6rgat+rosnr flpoAaaua u H:[IpaBneHbI

Ha 3arqr.rTy [paB norpe6urelefi npu upuo6pereHr{rr ToBapa Ar{cTaHqlroHHbrM cnoco6ortr;

6) npunrtr.re ,qaHHoro 3aKoHonpoeKTa florpe6yer orMeHBI .qeftcrrytoqero 3axoua

flprgHecrponcrofi MorAascro Pecny6luru m 7 lpenpanr 1995 roaa <O eauure npaa

lorpe6nrene ) (C3MP 95-l) c IEMeHeHI.I.SMII I.I AolonHeHLIrMI,I, BHeceHHbIMu 3aKoHaMII

flpuAuec,rporcroft Mon.qascKofi Pecny6nurr.r or 22 uror,. 1999 roaa Ng 187-3I,II (C3MP 99-

3); m 4 r-.rac 2000 ro,qa Ns 289-34 (C3MP 00-2); m l0 urorr 2002 roaa Ns 154-3I'II-[ (CA3

02-28); or 23 tot1pt 2007 roAa Ne 341-3I4.{-N (CA3 07-48); ot 27 uot6pt 2008 roaa Ne 601-
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3A-IV (CA3 08-47); m 8 anpear 2013 roaali! 87-3Ll-V (CA3 l3-14); or2l tYr,apt2014rcta
Ns 26-3I4-V (CA3 l4-4); or 6 auperr 2016 roaa Ne 98-3LI-U (CA3 16-14).

B) An pearu3aul{r,I AaHHono flpoeKra sarona no,pe6yercx pa:pa6mr<a rl;pt4wr;rue

loA3aKoHHbD( HopMarI,IBHbrx npaBoBbx aKToB flpuanecT poncrofi MorAascrofi Pecrry6nlrxlr;
r) pealusaqr,re AaHHoro flpoeKra 3aKoHa He nmpe6yer aoloJIHI{TeJIbHbx Marepl-IzlnbHbrx

r,rJrH HHbD( 3arpar rr3 cpeAcrB rocyaapcrBeHHoro 6roAxsra.

Mltrxcrp peruoHaJrrHoro pa3BI,ITH.f,

flpuguecrpoucxofi MorAascrofi Pecny6rr.rxu
U!ryt rr.M.r1*ea


