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[IPABUTEJLCTBO
[MPUHECTPOBCKOM MOJIJABCKOM
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5 aBrycra 2016 roga 595p

r. Tupacmosnp

O npoexre 3akoHa [IpugHecTpoBckoit MonmaBckoit Pecy6uku
«O 3amuTe npas noTpeduTenen?

B cootBercTBUH co crathsamu 72 u 76-6 Konctutyuum I[IpuaHecTpoBCKOA
Monpasckoii ~ PecnyOmuku, — crateeit - 25 KoHcTUTyLIHOHHOrO  3aKOHa
IIpunuectpoBckoit Monnasckoit Pecrybnuku ot 30 Hosi6pst 2011 roma Ne 224-K3-V
«O IlpaBurensctBe IlpumnectpoBckoit MonmaBckoit PecryGmukm» (CA3 11-48)
C JOIOJIHEHHEM ¢ H3MEHEHHEM, BHECEHHBIMU KOHCTUTYLHOHHBIMH 3aKOHAMHU
IIpunuectpoBcko Monngascko Pecrybmukun ot 26 okTabps 2012 roma
Ne 206-K31-V (CA3 12-44), ot 2 utons 2016 roma Ne 145-K3U-VI (CA3 16-22),
B NOPsIIKE 3aKOHO/IATEeNIbHON HHUIHATHBEL

1. HampaBuths mpoekt 3akoHa [IpunHectpoBckoir MonnaBckoit PecrmyGnuku
«O 3ammre mpaB mnoTpebuTeneir» Ha paccMoTpeHre B Bepxosubii Coser
[TpunuectpoBckoit Monaasckoit PecrryOmuku (mpuiaraercs).

2. Ha3nauute  obuUUMAIBHBIMU  IpeAcTaBuUTeNssMH  [IpaBuUTEenbCcTBa
[IpunHectpoBckoit  MonnaBckoit PecrmyOnuku 1mpu  pacCMOTpPEHHH JaHHOTO
3akoHomnpoekTa B BepxoBHom Cosete IIpunHectpoBckoit MonnaBckoit PecmyOmuku
HavabHUKa CoyXObl TOCylapCTBEHHOro Haa3zopa MuHHCTepCcTBa IOCTULIUMU
[TpunHectpoBckoir MonnaBckoit Pecnmy6bmuku WMnesimenko H.A., MuHHCTpa
perMoHaipHOro  pa3BuThs  [lpupHecTpoBckol — MonmaBckolt — PecmyOmuku
I'yxeBa II.M., 3amecTutenss MHHUCTpa — HadaJbHUKA [J1aBHOrO yIpaBIICHHUS
TEXHHYECKOTO PEeryJIMpOBaHHUs, OXpaHbl TpyJa, INPOMBIIUICHHONH 0€30IacCHOCTH
MuHHCTEpCTBAa ~ perHoHalbHOro  pa3BuTvs  IIpunHectpoBckod — Mongasckoi
Pecry6nuku [lnnpkepa A.A.

[MPEJCEJATEJIb ITPABUTEJILCTBA [T.ITPOKYIMH

2015 r. Bena. Tun. «Monurpacucr», 3. 3522, 1. 1000.



TTPHIIOKEHHUE

k Pacnopsixenuio IlpaBurenbcTBa
[TpuaHecTpoBCKOH MonaaBcKoH
Pecnybmuku

ot 5 aBrycra 2016 roma Ne 595p

IIpoekTt

3AKOH
[IPUIHECTPOBCOM MOJITABCKOM PECITYBJIMKU

O zamuTe npap noTpedUTENEH

Hacrosmuii 3akoH perylHpyeT OTHOHICHHS, BO3HHMKAIOMIHE MEXAY
NIOTPEOUTENSIMH U H3rOTOBHTESIMH, HCIOIHUTENAMH, HMIIOPTEpamMy, MpoJaBlaMH
TIpH MPOAAXKE TOBAPOB (BHINOIHEHUM paboT, OKa3aHUWM YCIIYT), yCTAHABIHBACT NpaBa
noTpebutesel Ha npuoGpereHHe ToBapop (paboT, YCiyr) HaJulexalllero KaiecTsa
¥ 6e30macHBIX JUIS KM3HH, 3J0POBbS, HMYIIECTBA MOTpeOHTENEH M OKpYXKarolleH
cpembl, momydeHme — uHHdoOpManMH o  ToBapax  (paborax, ycayrax)
H 00 WX U3roTOBUTENSX (MCHOJHHTENAX, NpoJaBLax), MNPOCBELICHHUE,
roCYAapCTBEHHYIO K OOLIECTBEHHYIO 3alMTY HX HHTEPECOB, a TAaKXKe ONpeNenAeT
MEXaHH3M pealH3alliy 3THX IIpas.

OCHOBHBIE TTIOHATHS, IPHMEHAEMBIE B HACTOAILEM 3aKOHE:

notpebuTenh — (U3MYECKOe MO, HMEIoIlee HAaMepeHHe 3aKa3aTb HIH
npuobpecti nubo 3aKa3piBaolliee, NpHoOOpeTaollee WM HCIOMNB3YIOUIEE TOBapHI
(paboThl, yCIYTH) HCKIIOMMTENBHO JUIA JIMYHBIX, CEMEHHBIX, AOMAITHAX M HHBIX
HYX[, He CBA3aHHBIX C OCYIIECTBICHUEM MPEANPUHAMATEIBCKON NeATETEHOCTH,

M3rOTOBHTENb — OPraHU3allhA HE3aBHCHMO OT €¢ OpraHW3alMOHHO-TIPaBOBOM
dbopMEI, a TakKe WHAMBHAYATbHBIA NMpPEAIPUHEMATEb, IPOU3BOAAIIME TOBAPhI AJist
peanu3aldi NOTpeOUTENIM;

MCIIONHATENh — OPraHM3allisl HE3aBHCHMO OT €€ OpraHM3al{HOHHO-NPABOBOH
hopMbl, a TakKe MHAMBHAYATBHBINA IIPEANPHHHMATENb, BEITIOTHAOMHE PAOOTEl W
OKa3BIBAIOLIKE YCIYTH MOTPeOUTENAM 10 BO3ME3AHOMY AOTOBODY;

pojaBell — OPTAaHM3al|si HE3aBHCHMO OT €€ OpraHM3al[HOHHO-NPaBOBOH
dopMEI, a TaKKe HMHOWBHAYANBHBIH NpeANPHHAMATEh, PEAU3YIOLHe TOBApbI
NOTPEGHTESM 0 JOTOBOPY KyIUIH-TIPONAXY;

HEJOCTATOK TOBapa (paboTel, YCNyrH) — HECOOTBETCTBHE ToBapa (padoTsl,
YCIyrH) wWid o0s3aTeNbHBIM TpeOOBaHHSAM, INpelyCMOTPEHHBIM 33KOHOM aubo
B yCTAHOBIEHHOM UM I[OpALKE, a TaKKe HOPMAaTHBHBIMH JOKYMEHTaMH
IO CTaHAAPTH3ALNM, HIH YCIOBHAM JOTroBopa (NpH HX OTCYTCTBHHM MIIM HETIONHOTE
yCIOBHH OGBYHO MpEXBABISAEMBIM TPeOOBAHUSIM), HIH LIEIAM, VI KOTOPBIX TOBAp
(pabota, ycrmyra) Takore pona OOBIMHO HCHONB3YETCA, HIIM LElAM, O KOTOPBIX
nponagel (MCIONHHUTENb) OB MOCTaBICH B H3BECTHOCTH norpeburenem I1pu
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3aK/IIOYEHHH JOroBOpa, WK 00pasiy W (MiIM) ONMCAHMK) TpH IIpojaxke ToBapa
1o obpaziy U (WIH) IO OMUCAHHIO,

CYLIECTBEHHBIM HemocTaTok ToBapa (paboTei, YCIYTH) — HEYCTPaHMMBbIA
HEJOCTAaTOK WM HENOCTATOK, KOTOpBIi He MOXeT OblTh ycTpaHeH Oe3
HeCOpa3sMepHBIX PACXOJOB WM 3aTPaT BPEMEHHU MIIH BBISBJIAETCA HEOAHOKPATHO, WIIH
IpPOSBIAETCS. BHOBB IOCTIE €r0 YCTPaHEHHS,;

Oe3omacHocTek ToBapa (paboTsi, ycnyrH) — OesomacHocTh ToBapa (paboThi,
YCIIYyTH) AJIs XXU3HH, 3M0POBbS, HMYIIECTBA OTPEOUTEN H OKPYXAIOUIeH Cpedbl NpH
OOBIUHEIX  YCHOBHAX  €ro  JCIONB30BaHUs, XPaHEHHWd, TPaHCIHOPTHPOBKH
M yTHIH3ALHM, a Takke 0e30MacHOCTh Ipoliecca BHINOJHEHHS paGoThl (OKasaHHs
yCIyTH);

YIOOJIHOMOYEHHas  W3roToBHTeneM  (MPOJABLOM)  OpraHM3alus  HIH

YIIOJTHOMOYEHHBIH H3rOTOBUTEJIEM (ponaBIiOM) WHIHBHAYJTbHBIH
NpeANpUHUMATeNh (anee — YIOJIHOMOUSHHAs OPTaHM3allusa WM YIIOJHOMOUYEHHBIH
HHIMBUAYalbHBIH  NpeNIpHHHAMATENb) —  OPraHU3allMd,  OCYLIECTBASIONIAs

ONpENENEHHYIO [esTeNbHOCTh, HWIH OpraHu3alis, CO3JaHHAas Ha TEPPUTOPHH
IIpuanecTpoBckol Monjasckoit PecryGIMKM M3rOTOBHTeNEeM (IPONABLOM), B TOM
YHclie WHOCTPAHHBIM M3TOTOBHUTENEM (MHOCTPAHHBIM MPOAABLIOM), BBIIOJIHAIOLIME
onpeeneHdble QYHKIHH HA OCHOBAHHK NIOTOBOpA C M3rOTOBUTENEM (IPOAABLIOM)
¥ YIONMHOMOYEHHbIE MM Ha MPHUHATHE U YIOBIETBOpPeHHE TpeboBanuii noTpeduTene
B OTHOWIEHMH TOBapa HeHaIeXamero KadecTsa, /MO0 MHIMBMAYabHBIH
NpeNpHHAMATENb, 3apPerHCTPHPOBAaHHBIH Ha TeppuTopuu IlpuaHecTpoBCKOH
MonnaBckoii PecniyOnuKy, BRIMONHAIOMIMKA onpe/ieeHHble (PYHKIHMA HAa OCHOBAaHHH
JOroBopa ¢ M3roToBHTeneM (NpoAaBIOM), B TOM UHCIe C HHOCTPAHHBIM
M3rOTOBHTENEM (MHOCTPAHHBEIM MPOJABLOM), H YIIOJHOMOYEHHEI UM Ha NPHHATHE
M  yhoBleTBOpeHHe TpeGoBaHMil moTpebutenedl B OTHOLIGHWH  TOBapa
HeHaJJIe)Kalllero Ka4ecTsa;

MMIOpPTEP — OPTAHU3ALHS HE3ABHCHMO OT OPFaHH3AMOHHO-TIPABOBOM (HOPMBI
WIH MHIUBMAYAIGHBIA NMpeXnpHHHMATEIb, OCYIIECTBISIONINE HMIIOPT TOBapa AJIs
ero moclenyloumeil peanuzanud Ha TeppuTopuH llpuanecTpoBckoit MonnabckoH
PecnyOnuku;

JOTOBOp — YCTHOE MIM MHCEMEHHOE COTVAlIeHHe MexAy NOoTpebHTeneM
M OpOLaBUOM (M3rOTOBHTENEM) O KauecTBe, CpOKax, LieHe M IpPYFHX YCIIOBHX,
II0 KOTOPHIM OCYILECTBIAIOTCS KyILLA-NPOiaXka, paboTa I yCIyTH.

I'naga 1. O0uiue nomoxeHus

Cratbs 1. IIpaBoBoe pery TMpoBaHHE OTHOINEHHH
B OGNIACTH 3aIKTEI 1IpaB NoTpebuTenei

1. OrHomieHust B OONACTH 3AIUTHl INpaB MoTpebuTeNned peryIupyroTcs
['paxaHcKuM KozekcoM IIpuaHecTpoBckolt Monjasckoi Peciy6inki, HaCTOAUMM
3aKkoHOM, APYTMMH 3akoHamu [IpuaHectpoBckoit Monnasckoit PecryGmuky (nanee —
3aKOHBI) M IIPHHMMAaeMbIMH B COOTBETCTBHH C HHMH HMHBIMH HOPMATHBHBIMU
npaBoBkiME akTamu [IpuanecTpoBckoii Monaasckoi Pecry6anki.
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2. TIpasutenscreo IlpuanectpoBckoii Mongasckoii Pecrmybnuku He Bmpase
TIOpy4aTh HCIIOMHHUTENbHBIM OpPraHaM IoCYJapCTBEHHOM BJIACTH IIPHHUMATH AKTEI,
cofiepKaillie HOPMBI O 3allluTe [paB NoTpeduTeNe.

IMpasutensctBo IlpuanectpoBckoift Mongasckoii Pecnybamku  Bnpase
H3[aBaTh [0 moTpeburens ©W  NpojAaBua  (M3TOTOBHTENA, HMCIIOJHHTENS,
YIIOJIHOMOUYEHHOH  OpraHu3allMd MM  YNOJIHOMOYEHHOIO  HHAWBHAYaJIEHOTO
npefNpHHEMaTeNs, MWMIIOpTepa) TpaBwia, o0s3aTeNbHBIE IpU  3AKIHOYCHHH
H HCIONHEeHHH NIyOJIWYHBIX AOTOBOPOB (JOroBOPOB PO3HHYHONH KyILUIH-NPOJAXH,
3HEpProcHabKeHHs, JOrOBOPOB O BHINONHEHHH paboT M 00 OKasaHUM YCIYr H TOMY
nogobHoe).

Ctatpa 2. MexayHapoaHble JOTOBOPBI
IMpuauecTposckoit Monpasckoii Pecrry6nuxu

Ecin  MexaysapoaHsiM — goroBopoM  [IpuanectpoBckodt  Monaasckon
PecryOnuky yCTaHOBIEHBI WHBIE NpaBUlla O 3alllATe NpaB NOTpeOHTeNed, YeM Te,
KOTOpEIE  MpeAyCMOTpeHBI  HAacTOAMMM  3aKOHOM, [PUMEHSIOTCA  NpaBuiia
MEXIyHapOJHOro AOroBopa.

Cratbs 3. [IpaBo notpebuTenell Ha NPOCBEIIIEHHE
B 00JIaCTH 3aIUTHI IpaB noTpeduTenei

[Tpapo moTpeGuTeneii Ha IpocBemleHWe B 00AacTH 3alUMTHL  ITpaB
norpebuteneil obecneduBaeTCs INOCPEICTBOM  BKIIOYEHHsI COOTBETCTBYIOLIMX
TpeboBanuil B rocysapcTBeHHbIe 00pa3oBaTesibHble CTaHIApThl K 00pasoBaTeNbHBIE
MpOrpaMMbl, a4 TAKKE IIOCPEACTBOM OpPTaHM3allMd CHCTeMbl HHGOpMalUH
notpebuTeneit 06 Ux npaBax 1 0 HeOOXOIUMBIX NEHCTBUSX 110 3alllUTe ITHX NPaB.

Cratpa 4. KauecTBo ToBapa (paGoThl, YCIyTH)

1. Ilpomasen (ucnonuutens) oOg3aH MepeaaTh IOTPEOUTEMO TOBAp
(BBIIONHUTH paboTy, OKa3aTh YCIYTY), KA4ECTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. TIpu OTCYTCTBHH B JOTOBOPE YCIOBHH O KauecTBe ToBapa (paboTsl, YCIyIH)
npofaBel] (MCMOJHHMTENb) O0s3aH fiepefaTh NOTPeOMTENO ToBap (BBINOIHUTE
paboty, OKa3aTh yCIyry), COOTBETCTBYIOMIHH OGEIYHO MPEABABIAEMBIM TPEGOBAHHM
J TIPMTOHBIN JIIS 1enel, Ui KOTOPEIX ToBap (paboTa, yciyra) Takoro pofia O6bMHO
HCIIONB3YETCA.

3. Ecnu mpofasen (HCTIONHHMTENb) PHU 3aKII0YEHHH I0ropopa ObUT N0CTaBIeH
MmoTpeGUTEIeM B M3BECTHOCTE O KOHKDETHBIX LENAX MPHOOpeTeHHA TOBapa
(BBIMONHEHHsT pabOTBI, OKa3aHMs YCIYTH), HPOJAaBeL] (ucmonHuTens) o00OA3aH
Iepenath MOTpeOUTEmO TOBap (BBUIOIHMTE PaboTy, OKas3aTh yCIyry), NPHUTOIHEIM
IJTs HCTIOJIB30BaHKs B COOTBETCTBUHU C 3TUMH LEJISIMH.

4. Ipu mponaxe ToBapa mo ofpasuy ¥ (WIHM) ONKCAHHIO NpOAaBel] 00s3aH
nepefaTh MOTPeOUTENO TOBAP, KOTOPBIH COOTBETCTBYET 0Gpasily U (W) ONKECAHHIO.

5. Ecnu 3akoHaMH JHOO B VCTAHOBIEHHOM HMH IIOpAJKe, a TaKke
HOPMATHBHBIMH JIOKyMEHTaMH [0 CTAHIApPTU3aLMM TPeLyCMOTPEHB! 06s3aTeNbHbIe
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Tpe6GoBanus K ToBapy (paGote, yciyre), npojasel] (MCIIONHHTENE) 06s3aH mepeaath
moTpeBUTEINIO TOBApP (BBIIOIHATH PaboTy, OKa3aThk YCIYIY), COOTBETCTBYIOIMHA 3TUM
TpeboBaHHIM.

Crartbsn 5. IlpaBa ¥ 0043aHHOCTH H3TOTOBHTENA
(MCTIONHUTENA, IPOJABLA) B OGNIACTH YCTaHOBJICHHUS
CpOKa CIIyXObI, CpoKa rOHOCTH ToBapa (paGoTh),
a TaK)Ke rapaHTHHHOrO cpoKa Ha ToBap (paboTy)

1. Ha TtoBap (pesynsrar paboThbl), MpEeAHA3HAYEHHBIH I JJIMTEJIHLHOTO
HCIIONB30BAHMSA, HW3rOTOBUTENb (MCHOMHHTENB) 00S3aH YCTaHABJIMBAThL CPOK
cryx0Bl — [EpHOl, B TeYeHHE KOTOPOTO HM3TOTOBHUTENE (HCIONHHUTENb) 00s3yeTCs
obecrieunBaTh MOTPEOHTENI0 BO3MOXHOCTE MCIIONB30BaHHMA ToBapa (paGoThbl)
[0 HA3HAYEHMIO M HECTH OTBETCTBEHHOCTb 34 CYILECTBEHHBIE HEINOCTATKH
Ha OCHOBAaHMH ITYHKTa 6 cTaThi 20 U IyHKTA 6 CTaThU 32 HACTOALIEro 3aKOHA.

2. UsrotoBuTens (MCIOIHMTENR) 0043aH YCTAHABIUBATh CPOK CIIyKOBI ToBapa
(paboThl) UIATENBHOTO MONL30BAHHSA, B TOM YHCHE KOMIUIEKTYIOIIHX H3ACINH
(meraneii, y3JOB, arperatoB), KOTOpbIe IO MCTEYEHHH OINPENCIICHHOTO MHMEpUoia
MOTYT IIPEACTaBIATh OMACHOCTH JUIA JKH3HH, 370POBbs IOTPEOHTENS, MPHUYMHATH
BpeJl ero HMYIIEeCTBY HIIH OKpYXalollei cpese.

INepeueHs TOBApPOB MTHTEILHOTO MOJL30OBAHMS, B TOM YHCIIe KOMINEKTYIOMHMX
W3fenuil (NeTaneif, y3jioB, arperaToB), KOTOpble IO HMCTEYEHHH ONpPENEeNCcHHOrO
mepuoja MOTYT INpPEeCTABIATh ONAaCHOCTh I >KM3HH, 3JOpOBbsS MOTpebuTens,
IPHYHHATE Bpel €ro HMYLIECTBY HIM OKpYXawlled cpefle M Ha KOTOpHIE
H3rOTOBUTENb  00S3aH  YCTAHABNWBATE CPOK  CHYXOBI,  yCTaHaBlIMBaeTCA
[paBurenscreom [Ipuanectposckoil Monyasckoi PectiyOiuk.

3. Cpox cnyx6sr ToBapa (pesynbraTa pabOTBI) MOXET HCUHCIATHCS
eMHULAMH BpEMEHH, 4 TakKe HHBIMA eJUHMIIaMH H3MepeHHs (KHIOMeTpaMy,
MEeTpaMH W [pPOYMMH €IMHHUAMH M3MEPEHHs, HCXOAd H3 (PYHKLHOHAIBHOIO
Ha3Ha4ueHus ToBapa (pe3yiabraTta paGoThl).

4. Ha npomaykThl MHUTaHWdA, NapQIOMEPHO-KOCMETHYESCKHEe  TOBApHl,
MeIMKAMEHTH, TOBapbl OBLITOBOH XHMMHM M HHBle MOZ0GHBbIE ToBaphl (paGoThI)
H3rOTOBUTENDb (MCIONHUTENS) O00S3aH YCTAHABIMBATL CPOK TOJHOCTH — TIEPHOL,
MO MCTeueHHWH KoToporo ToBap (pabora) cuMTaeTCsi HENPHUrOAHBIM IS
HCIIONB30BAHHS 110 HA3HAYEHUIO.

5. IMpomaxa Tosapa (BHIMONHEHHE PabOTEI) M0 HCTEYEHHH YCTaHOBICHHOTO
CpoKa FOJHOCTH, & TaKxe ToBapa (BHIIONHEHHe paboThI), Ha KOTOPBIH JOJIKEH OBITH
YCTaHOBJIEH CPOK TOAHOCTH, HO OH He YCTAHOBJICH, 3alpeLIacTC.

6. WarotoBuTtens (MCIIONHHUTENb) BIOpaBe YCTAHABIMBaTL Ha ToBap (paboTy)
rapaHTHIUHELA CPOK — EpHOJ, B TEYEHHE KOTOPOrO B CIy4yae OOHapyKeHH: B TOBape
(paGoTe) HeZOCTATKa H3TOTOBUTENh (MCIONHMTENb), NMPOAaBell, YIOIHOMOYCHHAs
OpraHuzallisi KM  YIOJHOMOYEGHHBIH  HMHAWBHAYAIBHBIH  NPEANPUHUMATEIN,
uMIIopTep 06f3aHBl YZOBIETBOPHTH TpeOOBaHHs MOTPEOHTEN, YCTAHOBJICHHBIE
cTaThsiMH 19 ¥ 32 HacTOs1IErO 3aKOHA.-



-6-

H3rotoBuTeNb (MCIOIHUTENE) BOpaBe NPHHATH 0043aTENbCTBO B OTHOIICHHH
HEJOCTATKOB  TOBapa, OOHapyXeHHbIX [0  HCTEYEHHH  YCTAHOBJICHHOIO
MM TapaHTHHHOrO CpoKa (JONOTHHUTENBHOE 00A3aTeNbCTBO).

Conepxanue IOMTOJHUTEIBHOrO 0043aTeNnbCTBA H3rOTOBHTENA (MCIIOIHUTEN),
CPOK AeHCTBHS TAKOro 00s3aTelbcTBa W NOPAAOK OCYILECTBICHHA NOTPeOHTENEM
IPaB 10 TAKOMY 00S3aTeIbCTBY ONPEAeNsIOT s H3TOTOBHTEIIEM.

7. TlpomaBell BOpaBe YCTAHOBUTh Ha TOBap TapaHTMHHBIA CpoOK, ecnd
OH HE YCTaHOBJIEH U3TOTOBUTENIEM.

Iponaser] Brpase NPHHATH 00s3aTENbCTBO B OTHOIIEHMH HEAOCTATKOB TOBapa,
OOHApYXEHHBIX M0  HCTEYeHMH TapaHTHMHHOrO  CpOKa,  YCTaHOBJEHHOIO
M3TOTOBUTENEM (MCTIONHUTENIEM) (IOTIOTHATENBHOE 0043aTENBCTBO).

ConepxaHue JOTIONHHTENBEHOTO 00f3aTeNbcTBa MPONABLA, CPOK JEHCTBUA
TAKOro 0053aTEIbCTBA M MOPAAOK OCYLIECTBICHHUS NOTpeOHUTENeM IMpaB IO TaKOMY
0053aTeNECTRY ONPENENSIOTCS JOTOBOPOM MeX Iy IOTpeOHTeaeM U NPOAaBLOM.

8. UsrorosuTens (MpoAaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTAaTKH TOBApa,
oOHapyXeHHBE B TE4YE€HWE CpoKa JIeHCTBUS MAOMONHUTENBHOIO 0043aTeNbCTRa,
B COOTBETCTBHH C a03alleM BTOPHIM ITYHKTa 6 cTaThH 19 HacTosmero 3aKoHa, a mocie
OKOHUYAHHA CpOKa HefiCTBHA JOMOJHHUTENBHOro 0043aTeNbcTBa — B COOTBETCTBUH
¢ MyHKTOM 5 ctaThi 20 HacTosIero 3akoHa.

CtaTesa 6. O0s3aHHOCTE M3rOTOBUTENS 00ECIIEYHTH BO3MOKHOCTE
PEMOHTA H TeXHUYECKOro 00Cy)KMBaHUA TOBapa

HsrotoButens 006s3aH 00ecneduTh BO3MOXXHOCTH HCIONL30BAHHS TOBapa
B TEYEHHE €r0 CpPOKa CIYKObI. J[g 3TOH Lend H3rOTOBHTENE 00ECHEeYHBAET PEMOHT
W TeXHH4YecKoe OOCIyXUBaHME TOBapa, a TaKKe BEINYCK H IIOCTaBKy B TOPTOBbIC
¥ PEMOHTHBIC OpraHM3allMd B HEOOXOAMMBIX IS pPEeMOHTa M TEXHUYECKOro
obcnyxuBaHus o0beMe W acCOPTUMEHTE 3alacHBIX 4YacTed B TevyeHHe CpokKa
NPOU3BO/CTBA TOBAPA U MOCIE CHATHSA €ro ¢ IPOM3BOJICTBA B TEUEHHE CPOKA CITYXKOBI
TOBapa, 2 IpM OTCYTCTBUHM TaKoro cpoka — B TeueHue 10 (mecaru) ner co AHA
nepegayyu ToBapa NOTPEOHTEIO.

Crartba 7. IIpaBo notpebutesns Ha 6€30NaCHOCTh
ToBapa (paboThl, yCIIyrH)

1. IoTpebuTens mMeeT TMpaBo Ha To, 4ToOHI ToBap (paGoTa, yciyra) IpH
OOBIYHEIX  YCJIOBHAX  €r0  MCIOJNB30BaHHSA, XpaHEHHA, TPaHCIOPTHPOBKH
H yTHIM3amuu OB Ge3ormaceH A1 XKU3HH, 3A0pOBbS MOTPEOUTENs, OKpyXarollei
cpesibl, a TAKKe He MIPHYMHIT Bpel HMyIIecTBy notpeburens. TpeGosarus, koTopsie
JIOIDKHBL ofOecreydBaTh Oe30macHOCTH ToBapa (paboTel, YCHYTH) U JKH3HH
M 310pOBbS TMOTpeOuTeNs, OKPYXKAIOMEH Cpenpl, a TaKKe INPeAOTBpalleHue
NpYYHHEHHS Bpela MMYLIECTBY MOTpeOHMTeNs, ABJNAIOTCA  00s3aTelbHBIMH
H yCTaHABIMBAIOTCA 3aKOHOM JHOO B YCTaHOBICHHOM MM IOpAlKe, a Takke
HOPMATHBHBIMH JOKYMEHTAMH [0 CTaHJaPTH3ALHH.
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2. WsroroBuTens (HCHOMHUTENB) 06s3aH 00ecnedrBaTh G€30MaCHOCTE TOBapa
(paboTHI) B TeUeHHE YCTAHOBIEHHOTO CPOKa CITyXOBl MM CPOKa FOAHOCTH TOBapa
(paboThl).

Ecii B COOTBETCTBHM ¢ IyHKTOM 1| cTarbl 5 HacToAlero 3akoHa
H3rOTOBHTENS (MCIIOJNHHTENb) He YCTAHOBHI Ha ToBap (paGoTy) cpok CiyxObl,
oH 00s3aH obecneunTs 6e30macHOCTh ToBapa (paboTel) B TedeHue 10 (mecartH) et
co JHA Mepenadu ToBapa (paboTsl) NOTpedbUTENIO.

Bpel, NpMYMHEHHbI JKM3HM, 3OPOBBIO WJIH HMMYIIECTBy HOTpeGHUTENs
BeleACTBHe  HeoOecmedeHMs  OesomacHocTH  ToBapa  (paboTel),  NOATEXKHUT
BO3MELIEHHIO B COOTBETCTBHM CO cTaThell 14 HacTosmero 3JakoHa.

3. Eciu mis 6Ge30NMacHOro HCIons3oBaHus ToBapa (paboThl, YCIyru), ero
XpaHeHUs!, TPAHCIIOPTUPOBKH M YTHIH3AIMH HEOOXOAHMO cOOMOAaTh ClenualbHble
mpaBHNa (fanee — IpaBuUiia), M3TOTOBHTENb (MCTONHUTEND) 00s3aH yKas3aTh OTH
mpaBuia B CONPOBOAMTENHHOW JOKyMeHTauud Ha ToBap (paboty, ycuyry),
Ha 3THKETKe, MApKUPOBKOMH WIIH HHBIM CNIOCOGOM, a poJasell (MCTIONHHUTENb) 00s13aH
JIOBECTH 3TH MPaBWIa [0 CBEICHUS IOTpeOHTeNA.

4. Ecnd Ha ToBaphl (paGoTsl, yCIyr#) 3aKoHOM nHOO B YCTAHOBJIEHHOM
MM TOpAKE, a TaKxKe HOPMATHBHBIMUM JIOKYMEHTaMH IO CTaHAapTH3aluu
yCTaHOBIEHE 0Os3aTeNbHble TpeGoBaHHs, obecreyuBalolie UX Ge30MacHOCTh A
KM3HH, 3J0POBbS IIOTPeOUTENS, OKpYXalolleH CpeAbl W  INPelOTBPAIICHHE
[pUYHHEHHS Bpefa HMYIIECTBY OTpeGuTeNs, COOTBETCTBHE TOBapoB (pabor, ycuyr)
YKa3aHHBIM TpeOOBaHHAM IOMJIEKHT O0A3ATENHHOMY IIOATBEPXKACHHIO B IMOPSIKE,
IpeyCMOTPEHHOM 3aKOHOM 1 MHEIMHU MPaBOBBIMH aKTaMH.

He momyckaeTcs TpoAaka ToBapa (BHINOJHEHHE paboThl, OKazaHWe YCIYTH),
B TOM YHCIe HMIOOpTHOro ToBapa (pabotel, ycayru), Oe3 uHGOpPMALHH
06 06s3aTenbHOM IOATBEPXACHHH €r0 COOTBETCTBHA TpeDOBaHMAM, YKa3aHHBIM
B IYHKTE 1 HACTOALUEH CTATHH.

5. EcnM yCTaHOBIEHO, YTO MPH COOMIONEHHH MOTpeOHTENeM YCTaHOBIEHHBIX
IpaBuUNl HUCIONBL3OBAaHMSA, XPaHEHHs HIH TPAHCIOPTHPOBKH TOBapa (pabotbl)
OH TIPHYMHSET MIM MOXKET NPUYMHHTE BpPeA JKU3HH, 3/I0POBbIO U HMYIIECTBY
noTpeOHTeNs, OKPYKAIOWIEH cpejie, H3TOTOBUTENE (MCIIONHHUTEND, npojasel) o0s3aH
He3aMeUIATENBHO TIPHOCTAHOBHTE ero NPOU3BOJICTBO (PEATH3alHuIO) A0 yCTPaHEHUS
NMPUYMH BpeNa, a B HEOOXOAMMBIX CNy4asx NPHHATE MEpH MO H3BATHIO €TO
u3 06OpOTa M OT3LIBY OT OTpebHTeNd (noTpebuTenei).

Ecyu IIpAYMHBL BPea YCTPAHHTh HEBO3MOXKHO, H3TOTOBHTENE (HCIIONHHATEND)
06s3aH CHATH Takol Tosap (pabory, ycayry) ¢ Mpou3BOACTBa. IIpi HEBBINOIHEHHH
M3TOTOBHTENEM  (MCIIONHHTENeM)  9TOH  OOA3aHHOCTH  YNOJIHOMOYEHHbIH
MICIIOJHUTENBHBIA OpraH rocyJapCTBEHHOH BIACTH NPUHMMAeT MEphl MO OT3BIBY
TaKoro Topapa (paboThl, yCIIyrH) ¢ BHYTPEHHETrO phiHKa U (WIH) OT noTpeGUTENsT WK
notpebureneii B MOpsAAKE, YCTAHOBIEHHOM 3aKOHOIATENBCTBOM [IpunHeCTPOBCKOM
Mongasckoit Pecriy6nuku.

V6HITKH, IPHYMHEHHEIE MOTPEOHTENO B CBA3M C OT3BIBOM TOBapa (paboTsl,
YCIyrH), MOMIEKAT BOIMELIEHHIO H3TOTOBUTENCM (MCTIOSIHATENEM) B TTOJTHOM
obpeMe.
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Cratss 8. I1paBo norpeburens Ha HHYOPMALHUIO 06 H3TOTOBUTENE
(McnonHuTeNE, POAABLIE) U O ToBapax (paboTax, yciyrax)

1. Tlotpeburens BnpaBe noTpeGoOBaTh NPEACTABICHHS HEOOXOMMMOH
¥ JOCTOBepHOH MH(pOpMALKH 06 M3roTORMTeNe (HCIONHHUTENE, POJABLE), PeKUMe
ero paboThl 1 peau3yeMbIx UM ToBapax (paboTax, yciyrax).

2. VkazaHHas B NyHKTe 1 HacTosmiedl crtaTbi MHGOpMalnua B HarJISAHOH
H JOCTYNHON (opMe NOBOIMTCA A0 CBEICHHSA MOTpeOMTENeH IIpH 3aKIIOUSHHH
JOrOBOPOB KYIUTH-TIPOJ@XH H JOTOBOPOB O BHINONHEeHWH paboT (OxasaHHH ycnyr)
crocoGaMy, TNPHHATEIMH B OTAENbHBIX cdepax oOCIyXHBaHMA MOTpeOUTeneH
Ha OIHOM U3 opHIHANBHEIX a3b1koB [IpuaHecTpoBeko#i Monmasckoii PecryGmuku.

Crarbs 9. Madopmanus o6 usrotoputene (HCIOTHUTENE, IIPOAABLE)

1. MzroToBHTens (MCIOIHUTENB, TpoAaBell) 00d3aH AOBECTH A0 CBEACHHA
notpebuTens (UpPMeHHOe HaNMEHOBaHHME (HAaMMEHOBaHHME) CBOEH OpraHH3aluH,
MecTo ee HaxoxneHus (agpec) M pexum ee paborsl. Ilponasen (McHONHATEND)
pasMellaeT yKa3aHHyIo HHQOPMAIHIO Ha BEIBECKE.

HaroroButens (MCIIOJIHUATENB, poJaBen) - WHIHBHAYATbHbBIH
npeANpUHUMaTeNh — JODKEH [pelCTaBUTh  I[IOTPeOGHTeNo HHPOpMALHIO
O TroCyJapCTBEHHOM pPErdcTpalMd M HaMMEHOBAaHHH 33PETHCTPHPOBABIIETO €ro
oprasa.

2. Ecnu BHJ e TeNbHOCTH, OCYIIECTBIEMBIH U3rOTOBHTEIEM
(MCTIOMHATENEM, TIPOAABLIOM), IOMIEKHUT JIUICH3MPOBAHUIO W (WNH) HCIOJHHUTENb
MMeeT roCyJapCTBEHHYIO aKKpeUTaLMIO, U (M) HCTOJHUTENb UMeeT CepTHOMKAT
COOTBETCTBHA Ha BBHINONHsEMBle paboThl (OKa3bIBaeMble YCIYTH), AO CBEIEHHA
moTpeburens MHODKHA OBITH JOBeneHa HMHGOpMANUs O BHAS JEATETHHOCTH
H3rOTOBHTENA (UCIOJIHUTENs, NpOJaBla), HOMepe IULIEH3MH H (umu) HoMepe
CBHJIETENLCTBA (ATTecTaTa) O TOCY/ApCTBEHHON aKKpeluTauud, W (WiH) HoOMepe
ceprudUKaTa COOTBETCTBHA, CPOKAX NEHCTBUS YKa3aHHBIX NUICH3MH, H (unu)
CBHIETENLCTBA (aTTecTara) U (uau) ceprudukara, a Take HHbopMauyus o0 opraxe,
BHIIGBINEM YKa3aHHBIE JHIEH3WIO H (W) CBHACTENLCTBO (aTTecTar), H (unn)
cepTU(UKAT.

3. WHpopmarus, NpefycMOTpeHHas NMyHKTaMu | M 2 HacTOAIIeH CTaThy,
JIOKHA OBITh NOBEJAEHA OO CBelleHHs moTpeduTeNedl Takke NPH OCYLIECTBICHUH
TOProBIIH, OBITOBOTO H HMHBIX BH/OB OOCIYXMBaHHUs IOTPeOHTeNedl BO BPEMEHHBIX
NOMEIIeHUX, Ha ApMapKax, ¢ JIOTKOB M B JIPYT'HX cly4asx, €Clid TOProBIs, OBITOBOE
M WHBlEe BHAB OOCIYKMBaHHS NOTpeOHTENEeH OCYLIECTBIAIOTCA BHE MOCTOAHHOTO
MeCTa HaXOXKICHHUS ITPoAaBIa (HCIONHUTEN).

Crates 10. Madopmanus o ToBapax (paborax, ycmyrax)

1. HsroToBuTens (MCIIONHWMTENh, I[poxaBen) o00s3aH  CBOEBPEMEHHO
MpejCTaBIAT [OTPEOMTENO HEOOXOMMMYI0O M JOCTOBEpHYIO MH(QOPMALIHIO
o ToBapax (paborax, yciyrax), o6ecreuHBaloLlyi0 BOSMOXKHOCTb KX MPaBUIEHOIO
BeiGopa. I10 OTHeNBHHIM BHAAaM TOBAapoB (paboT, ycnyr) IepedyeHb H CHOCOOBI
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noBefeHus JHQOpManmuu Ao mnoTpeGUTeNs ycTaHaBIUBaOTCA IlpaBHTENBECTBOM
[TprauecTpoBekoii Mosaaeckoii PecyOnuku.

2. Uudopmauust o ToBapax (paboTax, ycnyrax) B 00sA3aTeNbHOM MOPAAKE
JOJDKHA CONIePKaTh:

a) HauMeHOBaHHMe W  0003HauU€HHe  HOPMATHBHOIO  JOKYMEHTa
IO CTaHAAPTU3ALMY;

6) ceeleHHs 00 OCHOBHBIX NOTPEOUTENBCKHX CBOHCTBaX ToBapoB (pabort,
yCIyr), B OTHOIIEHHH TPOAYKTOB ITHTAaHUSA CBEACHHSI O COCTaBe (B TOM 4YHCHE
HAaMMEHOBAHWE HCIONB30BAHHBIX B IPOIECCE W3TOTOBICHHS IPOLYKTOB IMHTAHMS
NUIIEBBIX A0GABOK, OGMOJOrHYECKH aKTHBHBIX n00aBokK, HHpopMalusd O HATMYHH
B IPOAYKTaX IIMTAHUS KOMIIOHEHTOB, IIONIyYEHHBIX C IIPHMEHEHHEM TIEHHO-
MH)XEHEPHO-MOM(DUIIMPOBaHHEIX OPraHM3MOB), NHIIEBOH LEHHOCTH, Ha3Ha4eHHU,
06 YCIOBMAX NpPUMEHEHHMss M XpaHeHWs MPOAYKTOB MHTaHUsA, O crocobax
M3rOTOBNEHMS. TOTOBBIX OMIOZ, Macce (06BeMe), JaTe M MecTe H3TOTOBICHWS
H ynakoBkH  (pachacoBKM) MpPOAYKTOB IHTaHWsA, @ TaKKe CBEICHHUA
0 TNpPOTUBONMOKA3aHUSX JUIA WX TPHMEHEHHs NpPH OTACHbHBIX 3aoneBaHHsX.
[lepeuenr ToBapoB (paGot, ycmyr), HHQOpMalHMi O KOTOPBIX NOJDKHA COAepiKaTh
MPOTHBOMOKA3aHMA MANA WX [pPHMEHeHHs IpH OTHENbHBIX 3a00MeBaHMsX,
yrepxnaerca Ipasutenscreom [punnectposckoit Monaasckoi PecnyGnuky;

B) LleHy B pybIsaxX ¥ ycnoBHs npuoGperenus ToBapos (pabot, yciyr), B TOM
qncie NpH oOIllaTe ToBapoB (paboT, yciayr) uepes ONpeleicHHOe BpeMs Iocrne
HX Tepefayn (BHIMOIHEHHS, OKA3aHK) TOTPEOUTEIIO, IONHYIO CYMMY, ITOANEXAIIYIO
BBIILIATE MTOTpeOuTENeM, H I'pa(uK NOTAEHUS STOR CYMMEL,

I) rapaHTHHHBEIA CPOK, €CJIH OH yCTaHOBJIEH,

1) mpaBuia ¥ ycuaorus 5¢ekTHBHOro ¥ 6€30macHoro KCnoJIk30BaHNA TOBAPOB
(pabor, yciyr);

e) HHdopMaLuo 00 dHepreTudeckol 3PpPEKTUBHOCTH TOBApOB, B OTHOLICHUH
KOTOpHIX TpeGOBaHHWe O HAIUYHU TaKOH MH(OpMAIMH ONpeAeIeHO B COOTBETCTBHU
C 3aKOHOJATENILCTBOM 00 dHeprocOepexeHHHM M O TMOBBILICHHK 3HEPTETHYECKOH
3¢ eKTHBHOCTH;

) CpoK ciyXGbl WM CPOK FOAHOCTH ToBapoB (paboT), a Takke CBENECHHA
0 HeoOXOAMMBIX JEeHCTBHAX IOTpeOHTens 10 HCTEYEHHH YKa3aHHBIX CPOKOB
H BO3MOXHBIX IIOCJIEJCTBUAX I[pPH HEBHITOJHEHHH TaKHX NECHCTBHH, €CNIM TOBApbI
(paboThI) 10 HCTEYEHHH YKA3aHHBIX CPOKOB IIPEACTABIIIOT OMACHOCTh HJIA JKU3HH,
3/0pOBbS M MMYIIECTBa IOTPeOMTENS MIM CTAHOBATCA HEMPHTOJHBIMA  JUIA
HCMONB30BaHUA N0 HA3HAYEHHIO;

3) ajupec (MecTo HaXOXIeHWS), QUPMEHHOe HAaUMECHOBaHHE (HaHMeHOBaHHE)
H3rOTOBUTENS (MCTIOJNHHTENS, NPOJABLA), YINOJHOMOYEHHOH OpraHM3allMi MHIH
YIIOJTHOMOYEHHOTO HHAHBHYaJIbHOTO NIPeANPHHIMATENS, MMIIOPTEDA,

1) wadopMauuio o6 06s3aTeNbHOM MOATBEPXKACHHH COOTBETCTBUS TOBApOB
(paboT, ycnyr), yKa3aHHbBIX B [IYHKTe 4 CTaThd 7 HACTOALLEro 3aKOHa;

K) HHGOPMAIIHMIO O TPAaBUJIAX POADKH TOBAPOB (BHINOIHEHHA pabOT, OKasaHUst
yemyr);

) yKasaH#de HA KOHKDETHOe JIHLIO, KOTOpoe OyAeT BBUIOJHATE pPaboTy
(OKa3bIBATE YCIYTY), ¥ HHGOPMAIMIO O HEM, €CIH 3TO HMEET 3HAYCHHE, HCXOAA
U3 Xapakrepa paboTsl (yCHyrn);
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M) yKa3zaHee Ha MCIONb30BaHue (QOHOrpaMM IIPH OKa3aHWH Pa3BIEKaTCIIbHBIX
YCIIyT MCTIOTHHTENAMH MY3BIKaJIbHBIX IPOX3BEAEHHUI.

Ecmu npuobpeTaeMelit motpebuteneM ToBap ObLT B yNOTpeONEHHH WIH B HEM
YCTpaHAJICS HENOCTATOK (HEHOCTAaTKH), MOTPeOUTENI0 NO/MKHa OBITE HpelcTaBiIeHa
uHbopManus 00 ITOM.

3. UndopManius, npegycMOTpeHHas IIyHKTOM 2 HACTOSIUEH CTAaThbH, JOBOAHTCA
IO cBefleHHs noTpebuTeneii B TEXHUYECKOH JOKyMEHTalHH, [IpUlaraeMoi K ToBapam
(paboraM, yciyram), Ha STHMKETKaX, MApKUPOBKOH WK MHBIM COCODOM, MIPHHSTHIM
IS OTHeNBHBIX BHIOB ToBapoB (pabot, ycmyr). MHbopmaums o6 oba3arenbHOM
MOATBEPKACHUH COOTBETCTBUS TOBApOB NPEJCTABIAETCS B MOpsAKEe U crocobamu,
KOTOpble YCTaHOBJEHbl 3aKoHomarenscTBoM IlpumHecTpobckoiit Monpabckon
PecrryGnuKH O TEXHHYECKOM pEryIMPOBaHHM, M BKMIOYaeT B Ce0s CBeACHH:
0 HOMepe JOKYMEHTa, I[OJATBEPXK/IAIOIIEro TaKoe COOTBETCTBHE, O CpPOKE €ro
AeficTBHA K 00 OpraHU3alliH, €ro BBIIaBILEH,

Cratbs 11, Pexxum paGoThl poaBLa (MCIIOTHUTESA)

1. Pexum paGoThl TOCYNAPCTBEHHBIX, MYHHIMNANbHBIX OpraHu3allid
TOProBiH, GLITOBOTO U MHBIX BUJOB OGCITY)XMBaHUs 1OTpebUTeNel yCTaHaBIHBAETCS
110 pEeLIEHHIO COOTBETCTBEHHO HCIONHHTEIBHEIX OPraHOB IOCY/apCTBEHHOH BIACTH
[IpuanectpoBckodl ~ MonnaBckoit  Pecrybiukd M OpraHoB  MECTHOTO
rocyJapcTBEHHOI'O YIpaBJIeHHS,

2. PesxxuM paGoTHI OpraHm3aluii, OCYIECTBISIONHX JAEATENLHOCTh B cepax
TOPTrOBOT0, OBITOBOTO W MHEIX BHIOB OOCITy)XHBAaHHUS MOTPeOUTENEH U HE YKa3aHHBIX
B IIyHKTe | HACTOAINEH CTAThHM, & TaKKe HHAUBUIYANBHBIX npeAnpuHUMaTeen,
YCTAHABIHBAETCA UMH CAMOCTOATEIBHO.

3. Pexum paborsl npopasua (MCIOIHHTENA) AOBOAMTCS JAO CBEACHUS
oTpebuTeNell U AOMMKEH COOTBETCTBOBATE YCTaHOBIIEHHOMY.

Cratesa 12. OTBETCTBEHHOCT H3rOTOBHTENS (MCIONHUTEI, IPO/ABLA)
3a HeHaUIexKallylo HHPopMaUuio o ToBape (paboTe, yciyre)

1. Ecnmu mnotpeburemo He TpeAcTaBlieHa BO3MOXHOCTE IOJTY4HTH IpH
3aKIIOYeHkd JoroBopa MH(opMaimio o ToBape (paboTe, yciyre), OH BHpaBe
norpeGoBaTE OT TPONABL@ (MCIONHUTENA) BO3MELICHUS YOBITKOB, NPHYMHEHHBIX
HeoOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIoUeHHMs JOroBopa, a eCid J0roBop
3aKTIOUEH, B PAsyMHBIH CPOK OTKa3aThCA OT €ro HCIOJHEHWs M NOTpeGoBaTh
BO3BpATA yINaueHHOH 3a TOBAp CYMMBI H BO3MEIIEHHUS APYTHX YOBITKOB.

TIpy OTKa3e OT UCIIOIHEHHS JIOTOBOpPA NOTPeOUTEND 0053aH BO3BPATUTE TOBAap
(pe3yabTaT paboThl, YCIyIH, €CIH 3TO BO3MOXHO IO HX XdapakTepy) NpOJaBILy
(MCITOJIHUTEIIO).

2. Ilpopasen (MCHONHWTENb), HE TPENCTABUBLUIMK IMOKYNATENO IIOJIHOM
u pocToBepHOH uH(opMaumu o ToBape (pabote, yciyre), HeceT OTBETCTBEHHOCTD,
NPELYCMOTPEHHYIO TyHKTaMH 1-3 cTaTeu 19 wim myHKTOM | CTAaThU 32 HacToOsAIIErO
3aKoHa, 3a HeJOCTAaTKH ToBapa (paboThl, yCIyrd), BO3HUKLINE IIOCHE €r0 NEPeAatiH
MOTPEGHTENIO BCIEACTBHE OTCYTCTBHA Y HETO TaKO! HHQOpMALHH.
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3. Ilp¥ mpHYMHEHAM Bpela KH3HH, 3[IOPOBBI0 H HMMYIIECTBY MOTpeOGUTENs
BCIIEACTBHE HENpeACTaBlIeHH eMy IONHOH M JNOCTOBepHOH HHpOpMalHK O ToBape
(pabore, ycayre) nmorpebuTenh BNpaBe NMOTPeOOBaTh BO3MEIUEHUS TAKOTO Bpena
B IOpSAKE, NPEAyCMOTpeHHOM crathell 14 HacTosmiero 3akoHa, B TOM 4HCIe
MIOJIHOTO  BO3MEIeHMss yOBITKOB, TPHUYMHEHHBIX IPHPOAHBIM  OOBEKTaM,
HAXOAIIUMCH B COOCTBEHHOCTH (BIIaZIEHUH ) MOTpeOUTEN .

4. Tlpu paccMOTpeHHMH TpeGoBaHHil MOTpeOUTENs O BO3MELIEHHH YOBITKOB,
TIPUYMHEHHBIX HEJOCTOBEPHOM MM HEJOCTaTOYHO MONHOM MHpopMalued o ToBape
(paboTe, yciayre), HeOOXONMMO HCXOMUTH M3 IPEINONOXKEHHs 00 OTCYTCTBUH
y moTpeOMTeNs CIELHAIBHBIX MO3HAHWH O CBOMCTBaX M XapaKTepHCTHKax TOBapa
(paboThI, yCIYTH).

Crartoa 13. OTBETCTBEHHOCTh H3TOTOBUTENS (MCIIONHHTEIS,
NPO/JIABLA, YIIOJHOMOYEHHOH OpraHH3aluu
HJIM YIIOJHOMOYEHHOTO HHANBUAYalbHOIO IPEANPHHAMATEIS,
MMIIOpTEpA) 3a HapyIIeHHe NpaB norpeburenei

1. 3a HapyIIeHKe NMpas NOTpeGUTENeH H3TOTOBUTEb (UCIIOMHUTENb, TPOJABELL,
VIONHOMOYEHHAs ~ OPraHW3alWs MO YTONHOMOYEHHBIH  MHAMBHIYaNbHbIH
NpeAnprHUMATeNb, AMIIOPTEP) HECET OTBETCTBEHHOCTS, IPEAYCMOTPEHHYIO 3aKOHOM
HIIH JOTOBOPOM. .

2. Ecu HHOE He YCTAaHOBIIEHO 3aKOHOM, YOBITKH, IPUIHHECHHBIE notpeburernto,
MOUIEXAT BO3MEILEHHIO B IIONHON CyMMe CBEPX HeYCTOHKH (TeHH), yCTAHOBIEHHOMH
3aKOHOM HJIM JIOTOBOPOM.

3. Vmuara HeycTOMKM (NleHH) M BO3MelleHHe yOBITKOB HE OCBOGOXKIAIOT
M3rOTOBHTENA (MCMOJNHHUTENS, NPOJABLA, YNOJIHOMOYEHHYIO OpPraHM3alMIo HITH
YIIOTHOMOYEHHOTO HHIUBHAYAJTBHOTO HpeAnpUHUMATEN, UMIIOpTEpa)
OT UCIIONHEHHS BO3JIOKEHHbIX Ha HEro 0043aTeNIbCTB B HATYpE Nepe] I0TpebuTeneM.

4, V3roToBUTENb {HMCHOJHUTENb, NPOJABELl, YIOJIHOMOYEHHAs OpTaHH3alUs
WIA  yTNOJAHOMOYEHHBIH  HHAMBHAYAIbHBIA  NpeANpPHHHUMATEND, HMITOPTED)
0CBOGOXIAeTCA OT OTBETCTBEHHOCTH 32 HEHCIIONHEHHE O0s3aTeNbCTB MM
3a HeHaJIexalnee MHCIONHEHHE 0043aTeNbCTB, €CMU HOKaKeT, YTO HEHCIONHEHHE
06A3aTeNIbCTE WM HX HEHaAle)Kallee HCIOJHEHWE TMPOU3ONIO  BCIEACTBHC
HEIIPEOOIMMOM CHIIBL, & TAKCKE 110 MHBIM OCHOBAHHSM, NIPE1yCMOTPEHHBIM 3aKOHOM.

5. TpeGoBanus noTpebutens o0 ymiare HeyCTOHKH (TIeHH), pe Ly CMOTPEHHOMH
3aKOHOM  WJIM  JIOTOBOPOM, IOAJIXAT  YZOBJICTBOPEHHIO  HM3rOTOBHUTEJICM
(HCTIONIHHTENIEM, MIPOJIABILIOM, YIIOJIHOMOYECHHOMH opraHu3aunei UK
YIIOMHOMOY€HHEIM HHIMBHAYaIBHBIM npeATIPUHAMATENEM, HMITOPTEPOM)
B TOOPOBOJIEHOM ITOPSIIKE.

6. Ilpu ynomneTBOpeHHH CyZoM TpeGoBaHuH nOTpeGHTENs, YCTAHOBIECHHBIX
3aKOHOM, CyJ B3BICKMBAaeT C  H3roToBUTenst  (MCHOJNHHTENs, MOpOAABLA,
YIIOMHOMOYEHHON  OpTaHM3alliH MM YIOJHOMOYEHHOTO  HHAMBHIyaJILHOTO
npeArpMHEMATENs, HMMIOpTEpa) 3a HecoOmoneHue B JIOOpPOBOJILHOM  [TOPAAKE
YIOBIETBOpEHHs TpeGoBaHMH MOTpeOUTENs mrtpad B pasMepe 50 (MATHAECAT)
TIPOLIEHTOB OT CYMMBI, IPUCYXKIEHHOM CYZIOM B IOJIB3Y noTpeduTeNs.
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EcM ¢ 3asBJIEHHEM B 3aIMTy [paB NOTPeOHTEN! BBICTYNAOT OOIIECTBEHHbIE
obbevHEHNS MoTpeOuTenel (MX accOLMalUM, COIO3BI) MIIM OpraHbl MECTHOTO
camoynpapneHus, 50 (mATbAECAT) NPOLEHTOB OT CYMMBI B3BICKAHHOIO mrpada
IEPEeYHCIIIOTCS  YKA3aHHBIM OOBENMHEHHSAM (MX ACCOLMALMAM, COK3aM) KM
opraHam.

Cratpa 14. IMyliecTBeHHasA OTBETCTBEHHOCTE 3a BPEH,
IIPHYMHEHHEIH BCIEACTBHE HEMOCTATKOB ToBapa (paboTel, yciyru)

1. Bpen, mpuuMHEHHBIA XKU3HH, 3JOPOBBI0 HIH HMMYIIECTBY HOTpEOHTENs
BCJEJACTBHE KOHCTPYKTHBHBIX, IIPOM3BOJCTBEHHBIX, PELENTYPHbIX MIM HHBIX
HEIOCTATKOB TOBapa (paboTEl, YCITyTH), MOANEKAT BO3MEILEHHIO B IONHOM 00BeMe.

2. TIlpao TpeGoBaTh BO3MEIICHHA BpeAa, IPHYMHEHHOrO BCIEICTBUE
HEOCTATKOB ToBapa (paboThl, yCIyrH), NpH3HaeTcs 3a JOOBIM MOTepPHEBIINM
HE3aBUCHMO OT TOTO, COCTOAA OH B JOTOBOPDHBIX OTHOLUCHHSX C IIPOAABLOM
(MCTIOJIHHMTENEM) HIIH HET.

3. Bpen, NpUUYMHEHHEIH KH3HH, 340POBBIO MIH HMMYLIECTBY NOTpeGHTEN ,
IOJIEXUT BO3MELLEHMIO, €CJIM BpeA NPHYMHEH B TEYEeHHE YCTAHOBICHHOIO Cpoka
ciy6bl MM CPOKa FOAHOCTH ToBapa (paboTsr).

Ecnu Ha ToBap (pe3ynbTar paboThl) A0/KeH OBITh YCTAHOBJIEH B COOTBETCTBHH
¢ NyHKTaMH 2, 4 CTaTbM 5 HACTOSILEro 3aKoHa CPOK CITy>KOBI WIIH CPOK I'OJHOCTH,
HO OH He YCTaHOBJIeH nH0o moTpebuTemo He OBUIa IpEACTaBIeHa MOJHASA
¥ JocToBepHas HHQOPMalHi O CPOKE CIyXOBl MIH CPOKE TOIHOCTH, nu6o
notpeGuTeNns He 6bU1 MPOHHGOPMHUPOBAH O HEOOXOAUMBIX NSHCTBUAX N0 UCTEUCHNH
cpoka coyx0bl MIM CpPOKAa TONHOCTA X BO3MOXHBIX [OCHEACTBHAX HpHU
HEBLIMOJHEHMH YKa3aHHBIX  feifcTuii, w60 ToBap (pe3ynbTar paboThl)
10 MCTEYeHHH STHX CPOKOB NpEICTaBIsET ONacHOCTh JUIA JKM3HH M 3/I0POBbA, BPCI
[OJIEIXKUT BO3MELLEHHIO HE3ABUCHMO OT BPEMEHH ero MpHIMHEHH.

Ecii B COOTBETCTBMM ¢ IyHKTOM | CTaTbd 5 HAcTOSIIEro 3akoHa
W3TOTOBHTENb (MCTIONHHUTENE) He YCTAHOBMI Ha ToBap (paboTy) cpok ciyx6bl, Bpex
[OJTEXUT BO3MELIEHHIO B CIyyae €ro IpUYMHEHHs B Tedenue 10 (mecatu) net
co Hs Mepeadn ToBapa (paboThl) MoTpeOUTENO, @ €CNK JICHD Nepeziatiyu yCTAHOBUTD
HEBO3MOYHO, C JATHI H3TOTOBJIEHHS TOBapa (OKOHYaHUs BEINOJHEHHUs PA0OTHI).

Bpen, TpHYHHEHHBIH  BCIEACTBHE  HENOCTATKOB  TOBapa,  MOMJICKHT
BO3MELLEHHIO TIPOJIABIIOM KM H3TOTOBUTEJIEM TOBapa [o BEIOOPY norpeburens.

Bpe, NpUuMHEHHEIH BCIeICTBHE HEI0CTAaTKOB PAOOTEI MK YCITYTH, IIOJUIKHT
BO3MEILEHHIO HCIIONHHUTETIEM.

4. WasroroButens (MCIOJHHUTENb) HECET OTBETCTBEHHOCTh 3a BpPCl,
NPUYHHEHHBIH JKU3HH, 3[0POBBI0 HIHM HMYIUCCTBY noTpebuTens B CBA3M
¢ HCIIONB30BAHHUEM MaTepHaioB, 00OpYIOBAHHA, UHCTPYMEHTOB H HHBIX CDEACTS,
HeOGXOMMMBIX N [POH3BOJACTBA TOBApOB (BBIMONHEHHS paboT, OKa3aHHA YCIIYT),
HE3ABHCHMO OT TOTO, TO3BOJSI YPOBEHb HAyYHBIX M TEXHHYECKHX 3HAHHH BBIABHTE
HX ocoOble CBOMCTBA MIIK HET.

5. H3roToBUTEIDL (MCIIONTHUTED, IIpOJABEL) ocBoDOXIaeTca
OT OTBEICTBEHHOCTH, €ClIM [JOKaXeT, 4YTO BpeAd IpHYHHEH BCJICACTBHC



-13 -

HETpPEONOIMMOM CHJBl WIM HapylleHWs IOTpeOUTeNleM YCTAHOBIEHHBIX IPaBUI
MCITONB30BAHKS, XPaHEHHS WIH TPAHCIOPTHPOBKH ToBapa (paboTsl, yCIIyTH).

Crartps 15. KoMnencauys MOpaJIbHOIO Bpesia

MopansHbiii  Bpel, OPHYMHEHHBIH TOTPeOMTENI0 BCICACTBHE HapyIICHHS
M3rOTOBHUTENEM (MCIIONHMTENEM, IPOAABIIOM, YIMOJTHOMOYEHHOM OpraHu3alued N
YIIOJTHOMOYEHHBIM HMHAUBHIYATbHBIM MpeINPHHEMATENEM, HMMIIOPTEPOM) MIPaB
NOTpeOUTENsl, MPeLyCMOTPEHHBIX 3aKOHAMH W HHBIMH HOPMAaTHBHBIMH IIPaBOBLIMH
aktamu [IpuanectpoBckoil Mongasckolt PecriyOnyKu, peryIMpyioIUMi OTHOIICHH
B ofnacTH 3alMTEl NpaB norpebuTeneii, MOMIEKHT KOMIIEHCAHN H3TOTOBHTEJIEM
(ucronHuTeNEM, [POJABLIOM, YTIOJTHOMOUYEHHOH OpraHu3anueH Unu
YIIOJTHOMOYEHHBIM HHAMBHAYAIbHBIM NPEANPUHMMATENIEM, KMIIOPTEPOM) Bpesia Npu
HaJIM4HH erO BUHEL.

PasMep KOMIIEHCAllMH MOPANBHOIO BpPEJAA ONPENCNIeTCs CYAO0M U HE 3aBHCUT
OT pa3Mepa BO3MELIEHHS UMYIIECTBEHHOTO Bpea.

KomreHcanus MOpPaJIHOTO Bpela  OCYLIECTBIISIETCS  HE3aBHCHMO
OT BO3MELLIEHHS] HMYILECTBEHHOTO BPEJa M IIOHECEHHBIX NMOTpebuTeNeM yOBITKOB.

Cratbs 16. HegelicTBUTEILHOCTH YCIOBHH JOTOBODE,
YIIEMISIOLIMX TIpaBa MoTpebuTeNns

1. VcinoBus A0roBopa, yiIEMISIOUIHE MpaBa NOTpeOUTens No CpaBHEHHUIO
¢ MpaBW/IaMH, YCTAHOBIEHHBIMH 3aKOHAMH HJIM UHBIMH HOPMATHBHBIMH IPABOBBIMH
axTamMu [IpuaHecTpoBcKoi MonaBcKor PecniyGniku B OOJIACTH 3alMTHI IIpaB
notpeSuTeneil, NpU3HAIOTCA HENEHCTBHTENBHEIMH.

Ecnu B pesynbTaTe HCIONHEHHs JOroBopa, YIUEMISIOMIEro Ipasa
noTpebuTeNs, Yy Hero BO3HMKIM yOBITKH, OHHM IOUIEXAT BO3MELICHHUIO
W3rOTOBUTEJIEM (MCTIONHUTENEM, TPOJABLIOM) B IIOJHOM O0BEME.

2. 3anpeiaercs 06ycIOBIMBATE IPHOOPETEHNE OMHUX TOBapoB (paGoT, yciyr)
06s13aTenbHBIM IPHOOPETEHHEM HHBIX TOBapOB (paboT, yCiyr).

V6BITKK, [pPUYHHEHHbIE MOTPEOHTENO BCNEACTBHE HApYIUCHHS €ro IpaBa
Ha cBOOOMHBIM BEIGOp TOBapoB (paboT, yCoyr), BO3MEINAIOTCA MPOAABLOM
(McTIONHUTENIEM) B TTOTHOM 00heMe.

3anpemaerca o0yCIOBNMBaTh yIOBIETBOPECHHE TpeGoBaHMH MOTpeOHTENEH,
MPEABABIACMEIX B TEYCHHE TapaHTHHHOTO CpOKa, YCIOBMAMH, HE CBA3aHHBIMU
¢ HeflocTaTkaMH ToBapoB (paboT, yciyr).

3. TIponagen (MCHONHMTENB) He Bpake 6e3 COTNACHs MOTPeOUTENs BEIIIOMHATD
JOTIOTHUTENbHbIE paboTel, ycnyrn 3a mnary. IloTpeGurens BIpaBe OTKa3aThCH
OT OmIaThl TAKHX paboT (yCmyr), a eclnd OHH OIUIAYEHBI, MOTpeOUTENh BIPAaBE
noTpe6oBaTh OT NMpojasla (UCIIONHKTENA) BO3BPATa YIUIa4YeHHOH CyMMBL. Cornacue
IOTPeOUTENA Ha BHUIOIHEHHE JOMONHUTENbHEIX paboT, yCiIyr 3a Iaty odopmiseTca
IMpOJABLIOM (HCIIONHUTENEM) B MMCHbMEHHOA hopMe, ecli MHOE He MPEAYCMOTPEHO
3aKOHOM.
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Cratps 17. OopMBI 1 IOPAAOK OIUIATHI NIPH IIPOAAXKE TOBApOB
(BoImONHEHKH paboT, OKa3aHUH YCIIYT)

1. TIpoaaBer (MCHONHHTENB) B ClIy4asdX OrOBOPEHHBIX 3aKOHONATENECTBOM
Ipugnectposckoit Monzmasckoii Pecny6nuku o6sa3an o0ecneunTh BO3MOXHOCTD
OIIATEl TOBApoB (paboT, yCIIyr) MyTeM HCIONB30BAHHS HAIIMOHANBHBIX TJIATEXKHBIX
MHCTPYMEHTOB, a TaKXe HaJIMYHBIX PAcieToB N0 BEIOOPY MOTpeOHTENs.

2. Omnara ToBapoB (paboT, yciyr) MOKeT IPOH3BOJUTECA NOTpedHTENeM
B COOTBETCTBMM C yKa3aHMEM MpoJaBla (HMCIIONHUTENs) IyTEM pacdeToB 4Yepes
CYOBEKTOB HAIMOHANBEHOH IUIATEXKHOH CHCTEMBI, OCYLIECTBISHOIIMNX OKa3aHHE
MNaTeXHBIX YCIYr B COOTBETCTBHH C 3aKOHOJATENbCTBOM [IpuaHecTpoBCKOH
Mongasckoif PecnmyOnuku O IUIATEXKHOH CHCTEME, €CIM HHOE HE YCTAHOBIIEHO
3AKOHAMH WIM MHBIMM HOPMATHBHBIMH NpaBOBHIMH akTaMH [IpuiHecTpoBCKO#
Monnasckoit PecriyGauky.

3. Ilpu omnare ToBapoB (paboT, yCHyr) HAJHYHBIME AEHEKHBIMH CPEACTBAMU
00s3aTeNsCTBA NOTPeGUTENA TIepe]] NpoAaBIioM (HCIIOJHHMTENEM) MO OIIaTe TOBapOB
(paboT, yciayr) CUMTAIOTCA MCHOJHEHHBIMM B pasMepe BHECCHHBIX HACHEXHBIX
CpeNcTB C MOMEHTAa BHECEHHS HAIAYHBIX JEHEXHBIX CPEACTB TMPOAaBLY
(ucmonuuTenmo) suGO muaTeXHOMy areHTy (cyGareHry), OCYIIECTBISIOIIEMY
JEATENBHOCTB 110 MPHEMY TUTaTeXeH GPH3NYECKUX JIHUIIL.

IIpu omnate ToBapoB (paboT, ycIyr) MyTeM IiepeBola NpEAOCTaBIAEMbIX
MOTpeGHuTE/IeM HANMYHBIX ACHEXKHBIX CpelcTB Ge3 OTKpBITMS OaHKOBCKOrO CHeTa
o6s3aTenbcTBa NOTpeduTes nepel NpoAaBLOM (MCIIONHUTENEM) MO OILIaTe TOBAPOB
(pabor, ycmyr) CYMTArOTCA HCHOJHEHHBIMM B pasMEpe BHECCHHBIX AEHEKHBIX
CPENCTB ¢ MOMEHTZ BHECCHHS TMOTpeOMTENeM HAIMYHBIX JECHEXHBIX CPEACTB
KpeJUTHOH OpraHu3auuy 160 OaHKOBCKOMY IIATCXKHOMY areHtry (cybareHrty),
OCYIIECTBISIOUIUM  AEATENBHOCTE B  COOTBETCTBHHM C  3AKOHOJATENLCTBOM
IMpunuectposekoit Monnasckoit PecryOnuKky 0 HallHOHANBHOH IJIATEKHOH CHCTEME.

[Ipu omyiate ToBapoB (paboT, ycmyr) IMyTeM MepeBRoja IEHEXHBIX CPENCTB
B PaMKaX IIpAMEHseMEIX (opM Ge3HaNMMYHEIX pacueToB Obs3arTenbCTha moTpebuTeIs
nepe/l IPOJABIOM (HUCHOJHUTENEM) IO ONNaTe TOBApOB (paGoT, yciyr) CHHTAIOTCH
HCIIOJIHEHHBIMH B CYMME, YKa3aHHOM B pacnoOpsDKEHMH O NEepeBOAC ACHEXKHBIX
CPENCTB, C MOMEHTa TOATBEPXKACHHA €ro HKCHONHEHHA OGCIHyKHBAFOLIEH
noTpeGuTeNs KpeIUTHOH OpraHH3alueH.

4. IIpu omiaTe ToBapoB (paboT, ycIyr) [pojaBiy (MCIOJHUTEIO) 3alPEICHO
YCTAaHABNMBATE B OTHOLICHHA OJIHOTO BHJIA TOBApOB (paboT, yCILyr) pasNuiHbIE UEHEI
B 3aBHCUMOCTH OT crocoba HMX OIUIaThl IOCPEACTBOM HAIMYHBIX PAcCUCTOB HIIH
B paMKax NpUMeHseMBIX GopM Oe3HaIMYHBIX pacieToB.

5. Tlpomasel (UCIONHMTENb) HECET OTBETCTBEHHOCTh 33 BO3HUKILIMEC
y oTpe6UTeNs yOBITKH, BHI3BAHHbIE HApyIIeHueM TpeGoBaHuUi MyHKTa 1 HACTOALIEH
CTATHH.

Cratbs 18. Cyne6Has 3amuTa npaB notpedureei

1. 3ammTa npas oTpedUTENEH OCYIECTBISETCS CYAOM.




-15-

2. Mcku o 3amuTe mpaB noTpeOuTeneit MoryT ObITh NMperbsBlIeHbl O BEIOODY
UCTLIA B CYJ IO MECTY:

a) HAXOXAEHUS OPraHu3alHu, 4 €ClIH OTBETYHKOM SBIAETCS MHINBUIYaIbHBIH
NpeATPHHIMATEND, — €TI0 )KUTENIbCTBA,;

©) )XuTenbCcTBa Wik NpeObBIBAHUA UCTHA;

B) 3aKITFOYEHHS HJIM UCIIOIHEHHS JJOTOBOpA.

Ecnu McK K opraH¥3ald BBITEKaeT M3 JEATEIBHOCTH €€ (uixana HIH
MpeNCTaBUTENILCTBA, OH MOXET OBITh NPEdbsiBIEH B Cy[ IO MECTYy HaXOXIECHHMsl
ee uIHAaIa WK NIpeICTaBUTENLCTBRA.

3. ToTpebuteny, wHBIE HUCTHBI IO MCKaM, CBA3aHHBLIM C HapyllIeHHEM IIpaB
notpebureneid, OCBOOOKIAIOTCA OT YIUIaThl TOCYAApCTBEHHOH  IOLLJIMHBI
B COOTBETCTBHH C 3aKOHOaTelscTBOM IlpuanectpoBckoit Monaagsckoit Pecrybnmku
o "Hanorax u cbopax.

I'napa I1. 3ammura npaB notpedureneii npu mpogaxe
TOBAPOB MOTPEOUTENAM

Cratesa 19. IIpaBa moTpebuTens npu 0OHapYXXEHHH B TOBApE HEJOCTATKOB

1. Iotpeburens B cmyuyac OOHapyXeHHs B TOBape HEIOCTATKOB, €CIH OHU
He OBLIH OrOBOPEHBI MPOAABLIOM, 110 CBOEMY BEIOODY BIIpaBe:

a) noTpe60oBaTh 3aMeHBl Ha TOBap 9TOf jke MapKH (3THX XK€ MOJENH U (HMIiK)
apTHKYNa);

6) noTpeGosaTh 3aMeHBl Ha TaKoH JKe TOBap ApYrod Mapku (MoJend,
apTHIKyJa) C COOTBETCTBYIOLIMM NIEPEpacyeToOM IIOKYIHOH HEHBI;

B) MOTpeBOBATh COPa3MEepPHOTo YMEHbHICHHS TIOKYTIHOH LIeHBI;

r) norpeboBaTh  HelaMeJNHTENbHOro  0€3BO3ME3NIHOTO  YCTPaHCHMS
HEJJOCTATKOB TOBApa HJIM BO3MELIEHHSA PacXOAOB HAa MX MCNPABJICHHE [IOTPEOUTENIEM
HJIH TPETBUM JIHLIOM;

J) OTKA3aThCs OT MCIIONHEHHs OOTOBOPA KYIUIH-TIPOJaXM H mOTpeGoBaTh
BO3BpaTa YIUIAYEHHOM 3a ToBap CyMMbL Ilo Tpebogan¥io npofaBLa M 3a €ro CUeT
NOTpeOUTEND JOJKEH BO3BPATHTh TOBAP ¢ HEOCTATKAMH.

TIpu 3TOM mOTpeOHTENs BIpaBe NOTPeOOBaTh TAKKE IMONHOTO BO3MEIICHHSA
yOBITKOB, NpHYMHEHHBIX €My BCHEACTBHE [MpPOJaXH TOBapa HEHAIIEKAWEro
KauecTBa. YOBITKH BO3MENIAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOAMIMM 3aKOHOM
IS YAOBIETBOPEHHUS COOTBEICTBYIOMMX TpeGoBaHuil moTpebuTes.

B OTHOIIEHHM TEXHMYECKH CAOXKHOTO TOBapa IOTpebHTeNns B Cllyvae
oOHapyXeHHs B HEM HEROCTaTKOB BIpaBe OTKAa3aThCsS OT HCIOJHEHHS NOroBOpa
KyIIK-NPOJaKH ¥ NoTpeGoBaTh BO3BpaTa yIUiauyeHHOMH 32 TaKoH TOBap CyMMBI nubo
IpeIBSBUTL TpeGOBaHKE O €ro 3aMeHe Ha TOBap 3TOH e Mapku (MOIEH, apTHKYJa)
WM Ha Takoil e ToBap Jpyrod Mapku (MoJenu, apTHKyJa) ¢ COOTBETCTBYHOLIMM
TnepepacueToM MOKYIHO#H IieHBl B TeueHue 15 (naTHaaUATH) XHEH cO AHA mepeaadd
noTpebuTeNo Takoro Topapa. [10 HCTEYeHWM 3TOTO CPOKAa yKa3aHHble TPEOOBaHHMA
TOLJIEXKAT YIOBJIETBOPEHHIO B OJJTHOM U3 CICAYIOIIUX ClIYy4aesB:

a) 0OHapyXeHHe CYILECTBEHHOIO HEOCTATKA TOBapa,;



-16-

6) HapyllleHWe YCTAHOBNEHHBIX HACTOSIMM 3aKOHOM CPOKOB YCTPaHEHMA
HELOCTATKOB TOBAp4,

B) HEBO3MOXKHOCTb HCIIONB30BaHMs TOBapa B TEYCHUE KaXJA0ro roja
rapaHTHIHOTO CpPOKa B COBOKYNHOCTH Oonee yem 30 (Tpuauare) AHEH BCIECACTBHE
HEOJHOKPATHOrO YCTpaHEHHs €ro pa3THYHBIX HeOCTaTKOB.

IlepeueHb TEXHHYECKH CJIOXHBIX TOBApOB YTBEpXAaeTcs lIpaBHTENBECTBOM
ITpuanectposckoit Monaasckoi PecryOmuki.

2. TpeGoBauusi, yka3aHHbIe B ITyHKTe | HacTOfIleH CTaTBH, IPEABABIAIOTC
notpebuteneM  NpomaBly 60  YNOJNHOMOYCHHOH — OpraHM3alldH WK
YIIOJHOMOYEHHOMY UHIMBUAYalbHOMY MpPEANPUHHMATEIO.

3. ToTpeburens  BOpaBe  NpeNbsBUTL  TpeGoBaHus,  YKasaHHbIC
B TIOAMYHKTAX «a@» W «» YacTH NEPBOH MyHKTa | HACTOAIICH CTaThH, H3TOTOBUTEIIO,
YIOJHOMOYEHHOH OpraHM3allu¥ HIM  YIOJHOMOYEHHOMY  HHIMBHIYalbHOMY
NpeAnpUHUMATENIO, UMIIOPTEPY.

BmecTo mpenbspieHus 3THX TpeGoBaHMi noTpeOuTens BIpPaBe BO3BPATHUTDL
M3TOTOBMTEN0 WIM HMMIOPTEPY TOBap HEHANIexallero KadecTsa M morpeboBath
BO3BpAaTa YIUIA4EHHOH 33 HEro CyMMBI.

4. OTcyTcTBHE y MOTpeGHTENs KAacCOBOTO MM TOBAapHOIO HeKa JIHO0 HHOro
JROKYMEHTa, YOOCTOBEepAIOMMX (aKT M YCIOBHS IMOKYNKH TOBapa, HE SBIACTCA
OCHOBaHHEM Il 0TKA3a B yIOBJIETBOPEHUH ero TpeGoBaHuH.

IIponasery (M3roTOBHUTEN),  YIIOJHOMOYEHHas opraHu3aLys WIH
YIONHOMOYEHHBI HMHAWBHAYaIbHb NpeANPHHUMATENb, HWMIOPTEp 00s513aHBI
MPUHATE TOBAp HEHAMIEKAIEro KadecTsa Y notpeburenss ¥ B Cly4dae
HeoBXONMMOCTH INPOBECTH IPOBEPKYy KavecTsa ToBapa. IloTpeGuTens BrpaBe
y4aCcTBOBATh B [IPOBEPKE KayeCcTBa TOBapa.

B cnyuae cmopa 0 IpUYHHAX BO3ZHMKHOBEHHS HEIOCTAaTKOB TOBapa nmpoJjaBel
(M3rOTOBMTEJb),  YNOJHOMOYEHHas  OpraHu3auusd  HiH yIOIHOMOY€EHHEIH
MHAMBHAYATGHBIH NPEANPUHAMATENb, HMIOPTEp O0sA3aHBl NPOBECTH ISKCIEPTU3Y
ToBapa. DKCIEPTH3a TOBAapa IPOBOAUTCS B CPOKH, YCTAHOBJICHHBIC CTATEAMH 21, 22
¥ 23 HACTOSLIETO 3aKOHA IS YAOBIECTBOPEHHSA COOTBETCTBYIOLIMX TpeGOBaHHH
notpebutens. [lorpebutens Brpase MPUCYTCTBOBATH IPH MPOBEACHUH SKCHEPTH3BI
ToBapa M B ClIy4ae HECOTIACHA C €€ Pe3yNbTaTaMH OCHOPHTH 32AKIIOYCHHE TaKoH
SKCIIEPTH3bI B CYyAeOHOM IOPSIKE.

Eci B pesyibTarTe SKCIEPTH3bl TOBapa YCTAHOBIEHO, YTO €ro HENOCTaTKH
BOSHHMKJIHM BCJEACTBHUE OOCTOATENBCTB, 3a KOTOpBle HE OTBEYAeT MPOJAABEL
(M3roToBUTENb), IHOTpeOHTENh 00A3aH BO3MECTHTH IPOAABIY (M3rOTOBHTEIIIO),
YIIONHOMOYEHHOH  OpPTaHM3alldd WIH  YIONHOMOYEHHOMY MHIAUBHIYalbHOMY
NpeANpPUHAMATENIO, UMIIOPTEPY PacXOXBl HA NPOBEJCHWE IKCIEPTH3Bl, A TaKKe
CBA3aHHBIE C €€ POBEICHUEM pacXo/bl Ha XpaHeHHe 1 TPAHCIIOPTUPOBKY TOBAPA.

5. TIlpomaBenm (W3rOTOBMTEND), YIOJHOMOYEHHas  OpraHusalus  HiH
YIIOMHOMOYEHHBIH HHIAMBHAYaJbHBIH NpeJIpHHUMATENh, WMIOPTEp OTBEHAET
32 HEJIOCTATKA TOBapa, HAa KOTOPHI He YCTaHOBIEH TAPAaHTHHHEIA CPOK, €Ciu
notpe6GuUTeNs AOKAXeT, YTO OHM BOSHHMKIH A0 NEpeiavd TOBapa HOTpeOHTENIO WIIH
10 TIPUYHHAM, BOHUKUINM O 9TOr'0 MOMEHTA.

B OTHOLIEHHH TOBapa, Ha KOTOPBIH YCTaHOBJICH TapaHTHIHBIA CPOK, MPOJaBel
(M3roTOBUTENS),  YIIONHOMOYEHHas  OpraHMsanusa MM YIIOJTHOMOYEHHBIH
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HHOMBHIYAIBHBIM MpeANpHHYMATeNb, UMIIOPTEP OTBEYACT 3a HEJOCTATKH TOBapa,
ec/IM He [OKaKeT, YTO OHM BO3HUKIM MOC/e IIepefiladd ToBapa MOTpebuTeNo
BCIEACTBME HApyLIeHHA TOTpeOuTeNleM NpPaBuUi MCIOJIb30BaHUA, XPAHEHHSA HIH
TPaHCTIOPTHPOBKHU TOBapa, ASHCTBHMI TPEThUX JIUL] HIIX HENPEOJONUMOH CUIIBL.

6. JlocTaBKa KpyIHEOraGapMTHOro ToBapa M ToBapa BecoM Gonee 5 (rwiru)
KWJIOTPAaMMOB [JI8 PEMOHTA, YLEHKH, 3aMeHbl U (MJIH) BO3BDAT HX IOTPEOHTENIO
OCYILIECTBIISIOTCS CWIAMH M 3a C4eT NpojaBua (W3rOTOBHTENS, YIOTHOMOYCHHOH
OpraHM3alMK WIA YHOJHOMOYEHHOrO HWHAMBHIYAILHONO MpEeRNpUHUMATEN,
HMIIOpTepa). B Ciydyae HEMCIIOJHEHHS JaHHOH OOA3aHHOCTH, & TaKkKe INpH
OTCYTCTBMM TpOZaBlUa (M3TOTOBHMTENH, YNONHOMOYEHHOH OpPTaHM3ALMH WIH
YIIOIHOMOYEHHOTO HMHAMBHAYAIBHOTO INPEANPUHUMATENs, MMIOPTepa) B MecTe
HaxOXJCHUA TOTpeOuTeNs AOCTaBKa U (WIH) BO3BpaT yKa3aHHBIX TOBapOB MOTYT
OCYIIECTBIAThCA ~ moTpeburenem. Ilpg  sTtoM  mponaBell (M3rOTOBHTEND,
VIIONHOMOUYEHHAs ~ OPTaHM3allis MM YNOJHOMOYEHHBIH HHIHBHAYaNbHBIH
NpeANpHHAMATeIb, HMIIOpTep) 00d3aH  BO3MECTHTh MoTpeOUTENIO0 PacXomdbl,
CBA3aHHBIE C JOCTaBKOM M (M) BO3BPATOM YKa3aHHBIX TOBApOB.

Crarbs 20. Cpoku peabABIeHAs MOTpebuTeneM TpeboBaHui
B OTHOIIIEHHH HEeJOCTATKOB TOBapa

1. TorpeGutens BIpaBe NOPEABSBUTE INPEAYCMOTPEHHBIE crateelt 19
HACTOSIIEro 3akoHa TpeGOBaHWA K MpOAaBly (M3TOTOBHTENIO, YTOIHOMOYEHHOH
OpraHu3alid Wi YHOJHOMOYCHHOMY HHIWBHAYAIBHOMY MNpPCAIPHHHMATENO,
MMIIOPTEPY) B OTHOLIEHHH HENOCTATKOB TOBapa, €CIM OHU obHapyXeHRl B TeYeHHe
rapaHTHIHOTO CPOKA MJIM CPOKa rOJHOCTH.

B OTHOLIEHNH TOBApOB, HA KOTOPHIE TapaHTHHEIE CPOKH UIH CPOKH MOLHOCTH
He YCTAaHOBJIEHBI, IOTPeOUTENb BIIpaBe NPEABABUTL YKa3aHHbIC TpeGoBaHHSA, €CIH
HEJOCTATKY TOBApOB OOHApY)XEHEl B PasyMHBIA CPOK, HO B Ipezenax 2 (aByx) net
cO JHS Tlepeaul MX MOTpeOUTeNo, ecy Goee AMUTENbHBIC CPOKK HE YCTAaHOB/ICHDI
3aKOHOM HJIH JOTOBOPOM.

2. TapaHTHHHBIA CPOK TOBapa, a TAKKE CPOK €ro CIyXOBl HCYHCIAECTCA CO JHS
mepefady TOBapa MOTPeOUTENO, eCld HHOE HE MpPEIyCMOTPEHO NOrOBOPOM. Ecnu
JeHb Iepeliayd YCTAaHOBHTh HEBO3MOXKHO, 3TH CPOKHM MCHHCIAIOTCA CO  AHA
H3TOTOBJIEHUS TOBapa.

Jlnst Ce30HHBIX TOBapoB (00yBH, OJEKIBI H IPOUYNX) ITH CPOKH HCIHCIAIOTCA
C MOMEHTA HACTYIUICHHS COOTBETCTBYIOLIETO CE30HA.

ITpu mpojaxce TOBapoB mo obpasuam, Mo MouTe, a TaKke B Crydasx, €Ciu
MOMEHT 3aKJIIOUeHHs JOroBopa KYIUIM-MpOAaXH W MOMEHT Iiepelain ToBapa
NOTPeGHTENI0 HE COBMAJAIOT, 3TH CPOKH HCYMCHAIOTCA CO IHS NOCTaBKH TOBApa
notpebutemo. Eciu mOTpeOuTENs JHMIUEH BO3MOMKHOCTH HCIONB30BATH TOBAp
BCIEJICTBHE OBCTOATENBCTB, 3aBUCALK OT nponasua (B 9acTHOCTH, TOBAp
HyXJaeTcs B CIIEHAIbHON yCTaHOBKE, MOAKIIOYEHUN HIIH cOopke, B HEeM MMEIOTCS
HEOCTATKY), TAPAHTHHHBIH CPOK HE HCUUCIAETCs A0 YCTPaHEeHUs NPO/aBIoM Takux
o6cTosTenbeTB. ECIH [eHb NOCTABKH, YCTAHOBKH, MOAKMIOYEHHs, COOPKH TOBapa,
yCTpaHEHHS 3aBHCALIMX OT MpoJaBlia. OOCTOATENECTB, BCIGACTBHC KOTOPHIX
MOTpe6UTENs> HE MOXKET HCIONB30BaTh TOBAap TI0 HA3HAYCHHIO, OMNpPENC/IHTD
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HEBO3MOXHO, 3TH CPOKH HCHHCIAIOTCA €O [HA 3aKNIIOYeHHS AOroBopa KyIUIH-
HIPOAAXKH.

Cpox TOZHOCTH TOBapa ONpeNeNsercs IEPHOJOM, HCUHCISEMBIM CO JHSA
W3rOTOBJIEHHS TOBapa, B TeUeHUE KOTOPOro OH MNPHTONEH K HCTOJB30BaHUIO, HUIH
JATOM, 10 HACTYIUIEHUSA KOTOPOH TOBAp IIPHUIOAEH K HCMONb30BaHHUIO.

[IpoaomKUTEIFHOCTE CpOKa TORHOCTH TOBapa HAOJDKHA COOTBETCTBOBATH
00s13aTeNILHBIM TpeboBaHUAM K 0e30MacHOCTH TOBapa.

3. apaHTHiiHBEIE CPOKH MOFYT YCTaHABIMBATECA Ha KOMILIEKTYIOLHE H3CITHA
U COCTABHBIE YacTH OCHOBHOTO ToBapa. ['apaHTHHHBIE CPOKH HA KOMILIEKTYIOLIHE
W3ENTHS U COCTaBHBIC YAaCTH MCUYMCIIOTCA B TOM JK€ IOPSAAKE, UTO M IapaHTHHHBIH
CPOK Ha OCHOBHOMH TOBap.

TapaHTHIHEIE CPOKH Ha KOMIUIEKTYIOLIME M3JeJIHs H COCTAaBHbIE YacTH TOBapa
CYHTAOTCA PAaBHLIMM TApAaHTHHHOMY CpPOKY Ha OCHOBHOE H3JIe/M€, €CH HHOe
He YCTAHOBJEHO JOTOBOpOM. B ciy4yae eciii Ha KOMIUIGKTYIOINEE H3JAEIHE
¥ COCTaBHYIO YacTh TOBapa B JOrOBOpE YCTAHOBJEH IapaHTHHHBIA CPOK MEHBIICH
MPOOKHTENBEHOCTH, Y€M TAPAHTHHHEIH CPOK Ha OCHOBHOE M3JENHE, NOTpeOHTeNb
BIIpaBE IpPEABABUTL TPeGOBAHUSA, CBA3AHHBIE C HEJNOCTATKaMH KOMILIEKTYHOLIEIrO
M3JIeTUS ¥ COCTABHOH YacTW TOBapa, IpH UX OOHAPYXKEHWH B T€YEHHE [apaHTHHHOTO
CpOKa Ha OCHOBHOE HU3JleJIHe, €CIIM HHOE He TIPeyCMOTPEHO NOTOBOPOM.

Eciii Ha KOMILIEKTYIOIIee M3Je/IMe YCTAHOBJICH rapaHTHIHbIA CpoK GonbLieH
MPOJO/DKUTENBHOCTH, YeM FapaHTHHHBIA CPOK Ha OCHOBHOH TOBap, noTpeduTeNhL
BIIpaBe NpPeIbIBUTH TPeOOBaHHMA B OTHOIIEHHH HEJOCTAaTKOB TOBapa MpH YCJIOBUH,
YTO HEIJOCTATKY KOMIIIEKTYIOLIEro M3menus oGHapyKeHbl B TEUEHHE TapaHTHHHOIO
CPOKa Ha 3TO M3JIe/IMe He3aBHCHMO OT MCTEYEHHs FapaHTHHHOIO CpOKa Ha OCHOBHOH
TOBap.

4, Cpokd, yKa3aHHble B HAcTOAIIEH cTaTke, JOBOAATCA A0 CBEACHHUS
notpebutens B uHGOpPMANMH O TOBape, IMPEACTAaBIAEMOH noTpeSHTemo
B COOTBETCTBHUM CO CcTaTheli 10 HacTosero 3akoHa.

5. B ciyyasx, KOrja NpeLyCMOTPEHHBIH IOrOBOPOM TapaHTHHHBIA CPOK
cocTaBiiseT MeHee 2 (ByX) IeT M HEJOCTaTKH TOBapa OOHapyeHBl NOTpeOHTeNeM
Mo MCTEYeHHM TAapaHTHIHOrO CpoKa, HO B npexenax 2 (AByX) JeT, NOTpeOHTENb
BIpaBe IIPEABLSBUTH MPOAABIY (M3roTOBUTENI0) TPEeOOBaHHS, NPERYCMOTPEHHbIC
cTaTheit 19 HacToflero 3akoHa, eCcli JOKaKET, YTO HETOCTATKU TOBAapa BO3HHKIH
A0 €ro nepeiaun noTpeGUTENO HIH N0 MPHYMHAM, BOSHHKIIHM 0 3TOr0 MOMEHTA.

6. B ciydae BBISBIEHHs CYLIECTBEHHBIX HENOCTaTKOB TOBapa noTpeburens
BIOpaBe MNpENbABATH H3TOTOBHTEMO  (YMONTHOMOYCHHOH  OpraHMsalMd W
YIONHOMOYEHHOMY MHAKMBHIYaIBHOMY IpeINPHHHMATENLO, UMIiopTepy) TpeboBaHune
0 6e3BO3ME3IHOM YCTpPaHEeHHM TaKWX HENOCTATKOB, €ClIH J[OKaXeT, 4YTO OHH
BOZHUKJIM IO Tepelavd ToBapa MNOTpeOHTEN0 WM NO INpHYKMHAM, BOSHHKIIHM
10 3TOr0 MOMeHTa. YKazaHHoe TpeGoBaHHMe MOXeT OBITh MpeXbABICHO, €CIH
HEJOCTATKYM TOBapa OOHApyXeHbl N0 HUCTeUeHHM 2 (ABYX) JieT cO JIHA MepeAatiu
TOBapa IOTpeOUTENO, B T€UEHHE YCTAHOBICHHOIO HAa TOBAap CpokKa CIy:k0Obl HIH
B Tedyenue 10 (ZecaTH) NET CO AHA Nepeflayd TOBapa MOTPEOMTENO B Ciy4ae
HeyCTaHOBJIEHHs cpoka CiyxObl. Eciy ykasaHHOoe TpeOoBaHME He YIOBIETBOPEHO
B Teuenue 20 (mBajuaTH) AHeH CO JHS €ro NPEeAbABJIEHHs MOTpedHTeNeM MM
OOHApYXEeHHBIH WM HEJOCTATOK ToBapa SBISETCS HECYCTPAHMMBIM, noTpebuTens
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00 cBOeMy BHIGOpDY BIpaBe NPEABbSIBUTh H3TOTOBUTEMO  (YHMONHOMOUEHHOH
OpraHM3alMd MIH YIONHOMOYEHHOMY WHAMBHAYaJIBHOMY TNpEANpHHAMATENNO,
MMIIOpTepY) MHbIE NPEeAyCMOTPEHHBIe MyHKTOM 3 cTaThM 19 HacTosulero 3akoHa
TpeGOBaHHs MJIX BO3BPATHTh TOBAP H3TOTOBUTEINO (YIIOTHOMOYEHHOH OpraHu3alyH
HIM  YIOJHOMOYEHHOMY WHAMBUAYaJIbHOMY IpPEANPHHMMATENIO, HMIIOPTEPY)
1 nOTpebOoBaTh BO3BpaTa yIUIaYeHHOH JEHEXKHOH CYMMEI.

Cratea 21. YcTpaHeHHe HEIOCTATKOB TOBapa H3TOTOBUTEICM
(mpoaaBLOM, YIIOTHOMOYEHHOH OpraHM3anyei
FUIA YTIOTHOMOYEHHBIM HHIUBUAYANBHBIM
NpeANpUHAMATENIEM, HMIIOPTEPOM)

1. Eciu cpoK ycTpaHeHHs HeJOCTaTKOB TOBapa HE ONpeAeseH B MHUCHMEHHOH
dopMe cOrNallleHHEM CTOPOH, 3TH HENOCTaTKH [OJDKHBI OBITh  YCTPAHEHB
H3TOTOBHTENIEM (mpoxaBLOM, YIIOAHOMOYEHHOH opraHuzarei HIH
VIOJHOMOYEHHBIM  MHIMBHJAYQlbHBIM  [PEANPHHUMATENEM,  HUMIIOPTEpOM)
He3aMe/UTHTENbHO, TO €CTh B MHUHMMANBHbIHA CPOK, OOBEKTHBHO HEOOXOAMMBIA AN
MX YCTpaHEHHMs C yd4eToM OObIMHO NpHMeHseMoro croco6a. Cpox YcTpaHEHU:A
HEeJJOCTATKOB TOBapa, ONpeJeNsieMblii B IHCbMEHHON ({OopMe COrfaleHHeM CTOPOH,
HE MOXET NPeBRIATh 45 (COPOK NAThH) AHEH.

B ciiyuae ecid BO BpeMsl YCTpaHEeHHs HEJJOCTATKOB TOBAPa CTAHET OUEBHHBIM,
4TO OHH He OYAyT YCTpaHEHE! B ONIpe/ieNIeHHBIA COrMaIleHHEM CTOPOH CPOK, CTOPOHBI
MOTYT 3aK/IIOYHTH COTNIALICHHE O HOBOM CPOKe YCTPaHEHWS HEJOCTaTKOB TOBapa.
[Ipg 3TOM OTCYTCTBHE HEOOXOAMMEIX MUl YCTPaHEGHMs HEIOCTaTKOB TOBapa
3anacHBIX yacTeil (nertanedf, MaTepuaioB), 0GOpyNOBAHUA UIIM TOMOOHBIE IPHIHHEI
He SBIAIOTCS OCHOBAHHEM [UIA 3aKNIOYEHUS COrTalleHHs O TaKOM HOBOM CpOKe
4 He OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, OMNpEeACNeHHOro
cornaleHHeM CTOPOH NEPBOHAYANLHO.

2. B OTHOIIECH{H TOBAPOB JIMTENBHOTO MOJIE30BaHMs H3IOTOBHTENb, NPOAABEIL
MMGO YIONHOMOYEHHAS OpraHM3alds M YIOTHOMOYEHHBIA HHAWBHIYaNbHBIH
MpeANpUHAMATENs 00s3aHBl TP NPENBABIEHMM TIOTPEOHTENIEM YKa3aHHOTO
TpeGOBaHWA B TPEXAHEBHBIH CPOK Ge3BO3ME3NHO MpPEAOCTABATH MOTPEOHTENIO
Ha INEpUOJ PEMOHTA4 TOBAP JUIMTEIBHOTO IOJB30BaHHS, OONAJAloMUH 3THMU
€ OCHOBHBIMH ITOTPEOUTENBCKUMHE CBOMCTBAMH, 00ECTIEYHB JOCTABKY 32 CBOH CHET.

I[lepeuenp TOBapOB JUIMTENBHOrO IIOJb30BaHHMs, Ha KOTODLIE YyKa3aHHOS
TpeGOBaHHE  He  DACTpOCTpaHAeTCs,  ycTaHaBnuBaeTcs — IIpaBATENbCTBOM
HpunHecTpoBcKoit Monaasckoii Pecmy6nuku.

3. B ciyuae ycTpaHeHHs HEJOCTaTKOB TOBapa FApaHTHUHHEIH CPOK Ha HEro
[pOJUIeBACTCA HA TIEPUOJ, B TeUEHHe KOTOPOTO TOBAp He HCHONB30BANCA. YKa3aHHbIH
TMepHON MCYMCHseTcs cO JHA  ofpamienus noTpeburens ¢ TpeGoBaHHEM
06 ycTpaHeHHH HENOCTATKOB TOBAapa IO [Hs BBIJAYH €ro JI0 OKOHYaHHH PEMOHTA.
IIpy BEIade TOBapa H3rOTOBUTENE (MPOAABEL, YIOIHOMOYEHHAas OpraHusalui Wil
VOOJMHOMOYEGHHBIH — MHAWBUIYaNbHBIA  TPEANPHHUMATENb, —HMIOPTEp) 00s13aH
NMpeACTABUTH B MHCHMEHHOM (opMe MOTpebUTeno HHPOPMALHUIO O JiaTe obpanieHus
nmotpebuTens ¢ TpeGoBaHHEM 00 YCTpaHeHMM OOHApYXXCHHBIX MM HEIOCTATKOB
TOBapa, O MNaTe Iepefadd TOBapa MoTpebuTeleM MANd yCTPAHEHHMA HENOCTATKOB
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TOBapa, O JarTe YCTpaHeHHMs HEeJOCTaTKOB ToBapa C KX  OIHCaHHEM,
00 MCIONB30BAHHEIX 3aNaCHBIX YaCTAX (JleTansx, MaTepHalax) U O JaTe BBIJAYH
TOBapa NoTpedUTENO 10 OKOHYaHHH YCTPAaHEHH HEIOCTATKOB TOBApa.

4. Tlpu ycTpaHeHHHM HEIOCTAaTKOB TOBapa MOCPEACTBOM  3aMEHBI
KOMIUIEKTYIOLLIEI0 M3LENMS WIH COCTABHOM YacTH OCHOBHOIO H3JEJHs, HA KOTOPHIE
YCTAHOBJIEHBl TapaHTHHHBIE CPOKH, HAa HOBBIE KOMIUIEKTYIOIIEE H3JEIHE HIH
COCTaBHYIO YacTh OCHOBHOTO W3JIENUs YCTaHABJIMBAECTCHA TApaHTHURHBIA CPOK TOMH
K€ TPOJOJDKUTENBHOCTH, YTC M Ha 3aMEHEHHbIE KOMIUICKTYIOIlee H3Je/Iue WU
COCTABHYIO 4YaCTh OCHOBHOIO H3/IENHs, €CJIH UHOE HE NPEeLyCMOTPEHO TOTOBOPOM,
¥ TAapaHTHHHBI CPOK HCYHMCIACTCS CO JAHS BBIOAYM NOTPeOUTENIO 3TOr0 TOBapa
10 OKOHYaHUU PEeMOHTA.

Crarpa 22. 3aMeHa ToBapa HEHaJISKAILErO KayecTBa

1. B cnyuae oOHapyxeHus mHoTpeOUTeNEM  HENOCTATKOB  TOBapa
¥ IpembABIeHMs TpeGOBaHHS O €ro 3aMeHe mpojaBel (M3TOTOBHTEND,
YIOTHOMOUEHHAasd  OpraHH3allus WM  YIOJIHOMOYEHHBIH  HHIHBHIYaJbHBIHA
IpeAnpUHAMATENb, HUMIOpTep) 0053aH 3aMEHHTh TAKOH TOBap HE3aMEUIHTENBHO,
B Clyvae OTCYTCTBHMSA AHAJIOTMYHOIO TOBapa Ha JEHb IPENBABICHHA YKa3aHHOIO
TpeGoBaHHA MOKYNaTens — B TedeHue 7 (cemM) JHEH CO HHS €ro NpPexbsiBIIeHMA,
a TpH HeOOXOMUMOCTH HOTOJHHUTENHLHOH IPOBEPKH KadecTBa TaKOro ToBapa
MPOJABLIOM (M3roTOBUTENEM, YIIONTHOMOYEHHOH opraHu3aLuei WU
YIIOMHOMOYEHHBIM ~ MHIMBHAYAllbHBIM  INIPEINIPMHUMATENEM, HMIIOPTEPOM)  —
B TedeHue 20 (OBaauaTu) AHeHN CO AHA TIPeAbsSBICHHSA YKa3aHHOro TpeOOBaHHS.

Ecnu y mnpoxaBua (M3roTOBUTENd, YHNOJNHOMOYCHHOM OpraHH3alMH HIIH
YIOJTHOMOYEHHOTO HMHAMBUAYAIBHOrO MpelNpHHMMATENs, MMIOPTEpa) B MOMEHT
IpeabsABIeHus TpeOOBAaHHA OTCYTCTBYET HEOOXOAMMBIH JUIA 3aMeHB! TOBap, 3aMEHa
JOIDKHA OBITH IpoBefeHa B TedueHHe Mecsua CO JHA [peAbsABJISHHS TaKoro
TpeGoBaHU.

Ecnu ans 3aMeHBl ToBapa Tpebyercst Gonee 7 (ceMM) AHEH, mo TpeGOBaHHIO
notpeburens npofaBel (M3rOTOBMTENb NTHOO YNONHOMOYCHHAs OPraHH3allUs HIH
YIIOJHOMOYEHHbIH HHAUBHAYAIBHEIH NpeANPHEAMATENL) B TedeHue 3 (Tpex) NHeH
cO gOHA TpenbsBIeHHA TpeGOBaHMS O 3aMeHe ToBapa 00s3aH 0e3BO3ME3THO
IPEfOCTaBUTh HOTPEGHUTENIO BO BPEMEHHOE IOJIb30BAHHE HA NEPHOJ 3aMEHBI TOBap
JUIMTENBHOTO [IONB30BAHM, OBJIAAIOMKIi STUMHE K€ OCHOBHBIMH OTPEOUTENBCKUMU
CBOMCTBaMH, OOecreuMB ero JOCTaBKy 33 CBOM  CuYer. DJTO0 Npaswio
HE PaclpOCTPAHAEeTCsS Ha TOBAPH, IEPEYEHb KOTOPHIX ONPEACTIAETCA B COOTBETCTBHU
C MMyHKTOM 2 CTaThH 21 HACTOAIIETrO 3akoHa.

2. ToBap HeHaIJIEXKAIIETO Ka4yecTBa JOKeH GbITh 3aMEHEH Ha HOBBIA TOBap,
TO €CTh Ha TOBap, He OBIBIIMI B yNOTpeONEHHUH.

I[Tpy 3aMeHe ToBapa rapaHTHHHBIM CPOK HCYHCIIAETCS 3aHOBO CO JIHA NEpeAayiu
ToBapa MoTpebuTeNto.
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Cratba 23. Cpokd y1OBIETBOPEHUA OTAEIBHBIX
tpeboBanuii noTpeduTEN

TpeGoBanps noTpebuTeNnss © COPasMEPHOM YMEHBIICHWH MOKYIHON LEHBI
TOBapa, BO3MENIEHUH PacX0of0B Ha MCTIpaBJeHKe HETOCTATKOB TOBapa MoTpebuTrenem
WM TPETHbUM JIMLIOM, BO3BpaTe YIUIAYCHHOH 3a TOBap AEHEXHOHW CyMMBI, & Takxke
Tpe6oBaHME O BO3MEILICHHM YOBITKOB, NPHYMHEHHBIX IOTPEOHTENIO BCICACTBHE
NpoAaXH TOBapa HEHaIeKaIUero kadecTBa JMOO NpPEACTABIEHHS HeHalexallel
HHQOPMAlIHH O TOBAape, MOANEXNKAT YIOBIETBOPEHHIO MPOAABLOM (M3rOTOBHUTENEM,
YHONHOMOYEHHOH  oOpraHu3agued WM yMOJHOMOYCHHBIM — HHIUBHIYAJIBHEIM
npeANpHHUMATENEM, HMIOpPTepoM) B TeyeHue 10 (mecatn) pHel co AHA
TNpEeABSBIEHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.

Crates 24. OTBETCTBEHHOCTD NPOJABIa (M3rOTOBHTEIL,
YIOJIHOMOYEHHOM OpraHU3aluK WK yITOTHOMOYEHHOIO
VHJMBHAYAIBHOTO TpeIIpHHAMATENS, KMIIOPTEPa)
3a IPOCPOYKY BEIIONHEHHS TpeGoBaHH# MOTpebuTens

1. 3a HapylleHMe NpeTyCMOTPEHHBIX cTaThamu 21, 22 u 23 HacTOAIIEro
3aKOHa CPOKOB, @ TAK)XKe 32 HEBHINONHEHHE (3aIepxKKY BBIITONTHEHH) TpeOoBaHus1
notpebuTeNs O MpeJOCTaBIeHHM eMy Ha NePHOA PEMOHTA (3aMEeHBI) aHAJOTHYHOTO
TOBapa NpoAaBell  (M3rOTOBHTENb,  YHOJIHOMOYEHHas  OpraHusalui  WIH
YIOTHOMOYEHHEIH HHANBHAYaBHBIH NpeNpHHUMATEb, MMIIOpPTED), AOIYCTHBLIHM
TAKWE HAPYUICHHs, YIIaYWBaeT IOTpeOuTeNto 3a KaXJABld JCHb TNPOCPOHKH
HeycTolKy (reHi) B pasMepe 1 (0aHOro) MpOLEHTa IEHBL.

Ilena ToBapa ONpeneNsAercs, UCXOAS K3 €ro LEHEL, CYLLECTBOBaBHIEH B TOM
MecTe, B KOTOpOM TpeboBaHHe MOTpeOUTENs JOKHO OBLIO ORITH YIOBJIETBOPEHO
IPOAABLOM (M3rOTOBUTENEM, YIIOTHOMOUEHHOM opraHu3anmen 1701171
YIIOJHOMOYEHHBIM HHIHBHAYaIbHBIM MNPEANPHHAMATCIEM, HMIIOPTEPOM), B JHEHB
HOGPOBONBHOTO  YAOBIETBOPEHHsS TAaKOro TPeOOBaHWA WM B JICHb BBIHECEHMA
cyne6HOro peluenus, ecin Tpebopanye 0GPOBOTBHO YAOBIETBOPEHO HE ObLIO.

2. B cnyuae HeBbNONHEeHHA TpeGoBaHMH norpebutend B  CPOKH,
IpeayCMOTPEHHBIE CTaThiMH 21-23 HacTOsAIIEro 3aKkoHa, NOTpeOHTENs BIIpaBe
O CBOEMY BHIGOpY NpEeAbSBHTH HHblEe TPeOOBAHMA, YCTAaHOBICHHBIC cratbedt 19
HaCTOALIEro 3aKOHa.

Cratesa 25. [Tocnencrsus HapyIllIeHHs NPOJAaBLIOM CPOKa
riepeiaui peBapUTEILHO OIUIAYEeHHOro ToBapa noTpebHUTENO

1. Jloroop  KyIUIM-IPOA@XH,  TpeAyCMaTpHBAOMHI 00A3aHHOCTh
moTpeOHTeIsT NpeaBapUTebHO OIUIATATH TOBAp, MOIDKEH COACPKATh yClIOBHE
0 CpOKe mepejadyu ToBapa noTpebuTeno.

2. B cnywae ecnu npozjapel, MONYYHBIIMH CyMMy npeABapHTEIBHOA OMIIaThl
B ONpEAeIeHHOM AOTOBOPOM KYIUIM-IIPONAXH pasMepe, He HCIIOMHHI 00513aHHOCTh
mo mepejaue TOBapa NOTPECHTENIO B YCTAHOBNCHHBIH TakWM [OrOBOPOM CPOK,
noTpeGHTeNb O CBOEMY BHIGOpY BIpaBe MOTPEOOBATE:
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a) IIepeiauy OIUIAYEHHOTO TOBapa B YCTAHOBJICHHBIA UM HOBBIH CPOK;

6) BO3BpaTa CyMMBI IpeIBapUTENBbHOH OIUIATHI TOBapa, He NEPEAaHHOTO
NPOHABLIOM.

ITpu sToM moTpeGUTENs Bripabe MOTpebOBaTh TAKXKE IIONHOIO BOIMEIICHHA
YOBITKOB, TPUYHHEHHBIX €My BCHEICTBHE HAPYIUEHHS, YCTAHOBIEHHOrO JOroOBOPOM
KYIUTH-IIPOJIa’kKH, CpOKa Nepeady NpeABapUTENbHO OMJIAYSHHOI0 TOBapa.

3. B cinyyae HapylIeHHS YCTaHOBJIEHHOTO JAOrOBOPOM KYIUIM-NIPOJIAXKH CpOKa
mepeayd MpPEJBAapHUTENILHO  OIUIaYeHHOrO TOBapa TOTpeOHTeNlo  HpoJaBel
yIUIaYMBaeT eMy 3a  KaXABi  JeHb  TPOCPOYKH  HEYCTOHKY  (neHH)
B pasmepe 0,5 (TIOJIOBHHBI) NPOLEHTA CYMMBI IIpEABAPUTENBHOH ONIaTel TOBapa.

HeycToiika (IeHH) B3bICKUBAETCS CO JHA, KOTAa 110 JOTOBOPY KYIUIH-IPOAAXKH
nepejada ToBapa NOTpeOHTeNto AOMKHA Obina ObITH OCYWIECTBIEHA, RO JHs
mepejayd  TOBapa IOTPEOHTENIO MM [0 JHS YIOBIETBOPEHHS TpeOOBaHIA
110Tpe6GHTENS O BO3BpaTe €My NPEABAaPHTENLHO YIIIAYeHHOH UM CYMMEL

CyMMa B3BICKAHHOM IOTpeSUTeNeM HEyCTOHKH (NMEHW) HE MOXET IIPEBbINIATh
CYMMY NpeIBapHTENbHO OILIATE TOBapa.

4, TpeGopanus mnOTpeOUTENs O BO3Bpare YIUIAY€HHOH 3a TOBap CyMMBI
H O TIIONHOM BO3MeHIeHHH YOBITKOB MOAJEXKAT YAOBICTBOPCHHIO IIPOAABLOM
B TeueHue 10 (mecsTH) AHEH co AHS NpeABbABICHHSA COOTBETCTBYIONIETO TPEOOBAHHSI.

5. TpeboBanusa moTpebuTens, ycTaHOBICHHbIE IIYHKTOM 2 HACTOAMIEH CTAaThH,
HE NOJUICKAT YIAOBIETBOPEHHIO, eClIH IPOJAAaBel] JOKaXeT, YTO HAapYLICHHE CPOKOB
nepenayu NOTPEOHMTENIO IpeJBapUTENsHO OIUIAYeHHOTO TOBapa IPOM3OLLIO
BCJIECTBHE HEIPEeOAOIMMON CHITBL MU 10 BHHE IOTpeOHTENs.

Cratbs 26. PacueTs! ¢ norpebuteneM B cilydae NpuoOpeTCHHS
UM TOBapa HeHaJJIexallero Ka4ecTpa

1. Ilpn 3amMeHe TOBapa HEHAMIEXKAILEro KAauyecTBa Ha TOBap 3TOH XK€ MapKH
(3THX ke MoJeNu U (WIH) apTHKYJa) EpPepacyeT LeHs! TOBapa He IPOU3BOAMTCA.

2. [Tpu 3aMeHe ToBapa HEHa[JIEXKALIEro KayecTBa Ha TaKOH Xe TOBap JpYyroH
Mapke (MOZeNH, apTHKyNla) B CJydae, €CIH LCHA TOBapa, NMOMISKAIIEro 3aMmene,
HIKe LEHBI TOBAapa, MPEJOCTABICHHOrO B3aMeH, NOTPeOHTEeNb AOJDKEH AOTIATHUThH
PasHHIly B LI€HaX; B CIIy4ae, €CJIM LleHa TOBapa, MOIeKAIEro 3aMeHe, BhIIE LSHbI
TOBapa, PEeIOCTaBICHHOIO B3aMeH, Pa3HUIla B LICHAaX BBINIAYHBACTCA oTpebUTeNIO.
Ilena ToBapa, MOAJIEXAIIEr0 3aMeHe, ONpeNeNIseTCs Ha MOMEHT €ro 3aMeHBI, a eCll
TpeboBaHue NOTpeOUTENS He YIOBAECTBOPEHO MPOAABIOM, LIEHA 3aMEHSEMOT0 TOBapa
¥ [IHa [epeaBaeMoro B3aMeH TOBapa ONpelesaioTCA Ha MOMEHT BEIHECEHHS CYJIOM
pelleHus 0 3aMeHe.

3. B ciyuae mnpensssneHds HotpeGurenem TpeOOBaHHA O COPa3MEPHOM
YMEHBLICHUH IIOKYIIHOM IeHH TOBapa B pacyeT INPUHHMAETCH IleHa TOBapa
HA MOMEHT TpeAbABJIeHHs MoTpebureneM TpeOoBaHMA 00 YIEHKE HIM, €CIH OHO
H0BpOBONBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHA CYIOM peLICHU
0 COpasMepHOM YMEHBIIEHHH [TOKYITHO! LEHb!.

4. Tlpu Bo3BpaTe TOBapa HEHAINEXALIEro KayecTBa IOTPEOHTEN: BIpaBe
TpeGoOBaTH BO3MEILEHHS PasHULBI MEXTY LIEHON TOBapa, yCTAHOBICHHOH J0rOBOPOM,
M LEHOH COOTBETCTBYIOINETO TOBapa Ha MOMEHT JOOPOBOJIGHOIO YAOBICTBOPEHHA
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TAKOro TpeGoBaHMs WM, ecau TpeOoBaHHE AOOPOBOJBEHO He YIOBIETBOPEHO,
Ha MOMEHT BBIHECEHHUS CyAOM pPEeLIEeHHs.

5. B cimyyae BO3Bpara TOBapa HEHaIIeXallero KadyecTBa, IPOAAHHOIO
B KpeAuT, [OTPeOUTENIO BO3BpalaeTCs yIaueHHas 3a TOBap ACHEXHasd CcyMMma
B pa3Mepe MOTAIIEHHOTO KO JHIO BO3BpaTa yKAa3aHHOTO TOBapa KpeiuTa, a TakKe
BO3MELIAETCS [1aTa 3a IpeJloCTaBICHUE KpEHTA.

6. B cnydae BO3BpaTa TOBapa HEHa[JIEKAMIEro KadecTBa, NPUOOPETEHHOTO
moTpeGuTeneM 3a cueT MOTpeGHTeNnscKOro Kpeaurta (3alima), mpozasey 00s3aH
BO3BPATUTh MNOTPeGHTENIO YIIAYSHHYIO 3a TOBap [ACHEXHYID CYMMY, a TaKke
BO3MECTUTEL yIUIa4eHHbIE HOTpeOUTeNeM IPOLEHTH U MHBIE IUIATE)XH I10 JOTOBODY
NoTpeOUTENLCKOTO KpenuTa (3aiiMa).

Cratpsa 27. TlpaBo noTpebuTeNns Ha 0OMeH ToBapa HaIJIEKKAIlEero KayecTsa

1. TlorpebGurens BropaBe OOMEHAT:  HENPOAOBOJIBCTBEHHBIH  TOBAp
HAJIEXALET0 KaueCTBA Ha aHAJIOTHYHBIH TOBap y MpPOJAABIIA, Y KOTOPOro 3TOT TOBAap
6bu1 MpUOOpeTeH, eCNM yKasaHHbIA ToBap He Iopomen mo ¢opme, rabapuram,
(acoHy, pacuBeTke, pasMepy WIH KOMIUIEKTAIMH.

[ToTpeGuTesns uMeeT NpaBo Ha OOMEH HEMPOAOBOJBCTBEHHOrO TOBapa
HAJUIEXAIIEro KadecTBa B TedeHMe 14 (deThIpHAIUaTH) AHEH, He CUMTas OHA €ro
MOKYIIKH.

OO6MeH HenpoaOBOJIBCTBEHHOTO TOBApa HaJeXallero KatecTBa MpOBOIUTCS,
eCIH yKa3aHHBIH TOBap He ObUI B YMOTpeONeHHM, COXpaHEHbI ero TOBapHBIM BHII,
noTpebuTeNbCKHE CBOHCTBA, ILUIOMOBI, (pabpHyHbIe SIPIBIKH, a TaKXe HMEeTCs
TOBApHBIH YeK WM KACCOBBIA Yek JIn00 MHOH NOATBEPKAAIOWNH OILIATY YKa3aHHOTO
TOBapa AOKYMEHT.

OTcyTCTBHE Y MOTpefuTesis TOBAPHOTO YeKa UM KACCOBOrO YeKa MO0 HHOro
MOATBEPKAIOIIEr0 OIUIAaTy ToBapa MOKyMEHT2 He JIUIIAeT ero BO3MOXKHOCTH
CCBUIAThCA Ha CBUACTEIIECKHE MOKA3aHHA.

I[Tepeuers TOBapoB, He MOANEXAIMX OOMEHY IO OCHOBAaHHSAM, YKa3aHHBIM
B HacTosweit craThe, yTBepxknaercs [IpaBHTeNHCTBOM  [IpMIHECTPOBCKOH
Mosnmasckoit PecriyOnHky.

2. B caydae ecnu aHAOTHYHBIA TOBap OTCYTCTBYeT B HpPOJaXe Ha ICHB
ofpamenus mnoTpeGuTeNss K TponaBuy, MOTpeOuTeNb BIpaBe OTKA3ATHCH
OT HCMOMHEHHMS IOrOBOpa KYILTH-TIPOA&XHM W NOTpebORaTh BO3BpaTa YILIAYeHHOH
3a yKasaHHBI TOBap HeHeXHo# cymMmbl. TpeGopanue mortpeburens o BO3BpaTe
yIJIa4eHHOM 3a yKa3aHHBIH TOBap AEHEXHOH CYyMMBI MOMIEXHUT YNOBICTBOPCHHIO
B TedeHue 3 (Tpex) AHeH co AHs BO3BpaTa yKasaHHOI'O TOBapa.

[To cornameHui0 MOTpeSuTeNs ¢ NMpOnaBUOM oOMeH TOBapa MOXeET OBITh
OpeayCMOTpeH 0pH MOCTYIUIEHHH &HAIOTHYHOTO TOBapa B TpPOJAXY. ITponasern,
0643aH He3aMeUTHTENHFHO COOOIIMTE MOTPEOHTENIO O MOCTYIUIEHNH aHalOrHYHOTO
TOBapa B HPOAAKY.
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Crarss 28. [IpaBuia npofaXxu OTACIBHBIX BUIOB TOBAPOB

IlpaBMiaa OpoAaXd  OTASABHBIX  BHAOB  TOBAapOB  YCTAHABIHBAIOTCA
[MpasurensctBoM [IpuanectpoBckoii Monnasckon PecmyGnuky.

Crates 29. IpaBuia npogaxHd ToBapa TUCTaHIHOHHBIM CIIOCOO0M

1. ZforoBop PO3HUYHOM KYILTH-IIPOAAKH MOXET ObITh 3aK/NI04€H Ha OCHOBAHHM
O3HAKOMJIEHHA NOTPeOUTeNs C MpelUIoKEHHBIM TPOJABIOM ONMCAaHHMEM TOBapa
IOCPEACTBOM KaTaJloTOB, MPOCHEKTOB, OyKJIETOB, (POTOCHUMKOB, CPEACTB CBA3M
(TeneBH3MOHHOM, NMOYTOBOH, paxuOCBA3U M JPYTHMX) MIM HHBIMH HCKIIOYAIONIUMH
BO3MOXKHOCTh HEHOCPEICTBEHHOr0 O3HAKOMIICHHSA NoTpebuTens ¢ ToBapoM JHOO
obpaslioM TOBapa MpH 3aKIIOYEHHH TAKOro JOTOBOpa (AMCTaHIMOHHBIH Crocob
NpOJaXXH TOBapa) crocobamu.

2. IlpomaBuoM A0 3aKiIOYEHU JOroBopa J{OJDKHA OBITH TpeacTaBllcHa
notpebureno uHdopmaius 00 OCHOBHBIX NOTPEOHMTENLCKHX CBOHCTBAaX TOBapa,
00 agpece (MecTe HAXOKACHHA) TPOJABIA, O MECTE H3TOTOBICHHUS TOBapa, O [IOJHOM
hUpMEHHOM HAMMEHOBAaHHMM (HAWMEHOBAHWH) TNPONABIA (M3TOTOBUTENA), O LCHE
1 06 ycnoBHSX MpHOOpETEHHs TOBapa, O ero JOCTaBKE, CpPOKe CiyKObl, cpoke
TOJHOCTH M TAPAaHTHHHOM CpOKe, O NOpAAKe OILIATHl TOBapa, a Takke O CPOKe,
B TeYEHHE KOTOPOro JEeHCTBYET NpeIoKEeHHE O 3aKII0IeHHH JOr0BOpa.

3. IToTpebuTento B MOMEHT JOCTAaBKH TOBapa NOMKHA OBITE B MHCHMEHHOMH
dopme mpencraBneHa undopMalus O ToBape, NpEXyCMOTpeHHas crarsedt 10
HACTOAIIEro 3aKoHa, a TaKKe MNpPeNyCMOTpeHHas [YHKTOM 4 HacTOsUleHd CTaTbd
rHGOpPMaLKs O MOPAJKE M CPOKaX BO3BpATa TOBapa.

4. TloTpebutens BhnpaBe OTKa3aThCAd OT ToBapa B moboe BpeMs X0 €ro
nepeaayH, a ocie nepe/iauy ToBapa — B TedeHHe 7 (CeMu) NHEH.

B cinyyae ecmd HHGpoOpMamus O TOpAAKE M CpoKax BO3Bpara ToOBapa
HaJUIeKallero Ka4yecTsa He OblIa Mpe/ICTaB/ieHa B MUCHMEHHOH (GOpMe B MOMEHT
JOCTAaBKM TOBapa, MOTpeOUTENE BIpaBe OTKA3aThCA OT TOBApa B TeueHHe 3 (Tpex)
MECSLIEB ¢ MOMEHTA [epeiaut ToBapa.

Bo3BpaT ToBapa HaJJIeXallero KayecTBa BO3MOXEH B Cilydae, eClIi COXPaHCHBI
ero TOBapHBIH BHE, NOTPeOUTEILCKHE CBOMCTBA, a TakKXKe JOKYMCHT,
MOATBEPXAAIOMME (AKT H YCIOBHA NOKYNKH yKa3aHHOro rosapa. OTCyTcTBHE
y TOTpeOHTENs HOKYMEHTa, MOATBEKAAIOmEro (GakT U yCIoBHS IOKYIKH TOBapa,
He NHIIAeT ero BO3MOXHOCTH CCHUIATHCA Ha JpyrHe H0Ka3aTelbcTBa NMpHOGpeTeHHs
TOBapa y JaHHOI'O IIpoJaBLia.

[MoTpebuTens He BIIpaBe OTKA3aThC OT TOBApa HAIEXAIEro KadiecTsa,
HMEIOLIEr0 MHAMBHYalbHO-ONpEe/eHHbIe CBOHCTBA, €CIM YKa3aHHBIH TOBap
MOXeT BBITL KCIIONB30BaH HCKITIOUHTENLHO IPHOOPETAIOIINM ero NoTpebuTeneM.

[lpu oTkase motpeGurens OT Tosapa IpoJaBel AOMKEH BO3BPAaTUTH €My
JEHEXHYI0 CyMMY, YIUIQUeHHYIO IIOTpeOMTEeNeM IO LOTOBOPY, 3a HCKIIOYEHHEM
pacxofioB MNpoIaBHa Ha JOCTaBKy OT NOTpeOHTeNs BO3BPALICHHOIO TOBApa,
He mo3gHee deM uepes 10 (mecaTp) AHell co AHA TpeAbsBIEHHS NOTpeOHTENEM
COOTBETCTBYIOLIECTO TpeOOBaHMS.



-25-

5. TlocyencTBUS MPONAXH TOBapa HEHaAJIEeXKalero KayecTBa AUCTAaHIMOHHEIM
CMmocoO0OM IpoJakH TOBapa YCTAHOBIEHB! IOJIOKEHHSAMH, IPeJyCMOTPEHHBIMH
cratbsAMH 19-26 HacTOALHErO 3aKOHA.

I'nasa III. 3amuTa npas notpeduTencit OpU BEINOJIHEHUM
paboT (oKkazaHUHU YCIyT)

Crarbs 30. Cpoxu BelnonaHeHKs paboT (oKa3aHus ycIiyr)

1. Ucmonuurtens o0s3aH OCYIIECTBUTH BEIMONHeHHE paboThl (OKasaHHe
YCIYrH) B CPOK, YCTAHOBIIEHHBIH NpaBHIaMyl BHIIOIHEHHs OT/ENbHBIX BHIOB paboT
(oka3zaHMA OTAENBHBEIX BHUJOB YCIYr) HJIH JOrOBOPOM O BBLINOJIHEHHH paboT
(oxazanuu ycnyr). B morosope o BhIMONHEHHH paboT (OKa3aHUM YCIYr) MOXET
NpeaycMaTpUBaTbCd CPOK BBITOJIHEHHS paboTel (OKa3aHus yCNyrd), ecliu
YKa3aHHBIMH TpaBHIaMH OH He IPeJyCMOTpPeH, a TakKe CpOK MeHBbIIe
IPOIOJKUTENBHOCTH, HEM CPOK, YCTAaHOBJIEHHBIH YKa3aHHBIMH IIpaBHJIaMH.

2. Cpok BHIIONHEHUA paboThl (OKa3aHHS YCIYTH) MOMKET ONpeAessIThECA AaToH
(epHoOM), K KOTOPOH MOMMKHO OBITH 3aKOHYEHO BBHINONHEHHE PaboThl (OKa3aHHE
yciyrd), uid (i) natol (meproaoMm), K KOTOPOH UCIOIHHTENE AOMKEH NPUCTYIIHTh
K BBIMOJTHEHHIO paboThl (OKa3aHUIO YCIYTH).

3. B cnyuyae ecnm BhImojiHeHHe paboThl (OKa3zaHHe YCIYTH) OCYLIECTBIIAETCH
Io d9acTaAM (OOCTaBKa IIEPHOAMYECKON Ie¥aTH, TeXHHYECKOoe OOCTyXHBaHHE)
B TeYeHHe CpOKa MeHCTBHSI AOroBOpa O BHIIONHEHHM paboT (OKa3saHHUM YCIYT),
NOMKHEL [pefyCMATPUBATECS COOTBETCTBYIOLME CPOKH (HEPHOMBI) BEHIMOIHEHHS
Takux pabot (OKa3aHUs yCiyr).

[To cornameHui0 CTOPOH B JOTOBOpe MOTYT OBITH IIpEeAYCMOTpEHBI TakKke
CPOKH 3aBepIlieHHs] OTACIBHEIX 3TaloB paboTs! (IPOMEKYTOUHEIE CPOKH).

Cratbg 31. IlocneacTrus HapylUIeHUs UCTIOIHUTEIEM CPOKOB
BBIMIOTHEHHS padoT (oKa3aHHs yCIyr)

1. EclnM WCHONHWUTEND HAPYWIMT CPOKH BBIIOJHEHHS paboTel (oKa3aHus
yCIyru) — CpOKH Havaja M (WIM) OKOHYaHUA BEINOJHeHMs DPaboThl (OKas3aHUs
ycinyrd) u (MJIM) TIPOMEXYTOUHBIE CPOKH BBIIONHEHHS PaboTel (OKasaHHs YCIYTH)
WJIM BO BpeMs BBIIIOJIHEHHS paboThl (OKa3aHHA YCIyrH) CTalo OYEBHIHBIM, YTO OHA
He GyJeT BBIIONHEHA B CPOK, IOTpeOUTENB IO CBOEMY BEIOOPY BIpase:

a) HA3HAYHMTH UCTIOTHUTEMO HOBBIH CPOK;

6) MOpY4YHMTH BBHIMONHEHHE pabOTHl (OKa3aHME YCINYTH) TPETHUM JIHIAM
38 pasyMHyIO lI€Hy WM BBHIIOJNHUTH €€ CBOWMH CHIaMM M ToTpeboBaTh
OT HCIIOJHHTENSA BO3MELIEHHS NIOHECEHHBIX PAacXOI0B;

B) noTpeboBaTh YMeHBIUEHWs! I€HBl 3a BBINOJIHEHHE paboThl (OKasaHHe
yeuyra);

I) OTKa3aThCAd OT HCIIOJHEHHS NOrOBOpa O BHINOJHEHMH paboThl {OKazaHHH
YCIIYTH).

IToTpe6utens BhnpaBe mOTpeGoBaTh TAKKe ITONHOIO BO3MEIIEHHS YOBITKOB,
MPHYMHEHHBIX €My B CBA3H C HapyLICHHEM CPOKOB BEINMONHEHHs paboThl (OKasaHMs
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yenyru). YOBITKH BO3MEINIAIOTCS B CPOKH, YCTAHOBIEHHBIE I YNOBIETBOPEHHS
COOTBETCTBYIOUINX TpeOOBaHUH MOTpeOUTENS.

2. HasnaueHHbIe TOTpeOHTEIeM HOBBIE CPOKH BBINONMHEHHA paboThl (OKasaHUA
YCIIYTH) YKa3BIBAIOTCS B IOTOBOPE O BHINOIHEHUH paboTsl (OKa3aHHHU YCIIYTH).

B ciydae OpOCpOYKH HOBEIX CpPOKOB NOTpeOWTENh BIpaBe IPEAbIBUTH
HCITOJIHMTENIO HHEIE TPeOOoBaHus, yCTAHOBICHHbIE IyHKTOM | HacTOsAuIeH CTaThH.

3. llema BeImoJHEHHOH paboThl (OKa3aHHOH YCIOyru), BO3BpalllaeMas
NoTpeOUTEMIO MPH OTKase OT MWCIOJHEHHsS JOrOBOpa O BHITOJHEHHH padOThl
(OKa3aHHHM YCIYTH), a TaKkKe yYHThIBacMas NpH YMEHBIIEHHH LEHbl BHIMOJIHEHHOH
pa6oThl (OKa3aHHO!N YCNyru), omlpefensercs B COOTBETCTBMH C TyHKTaMu 3, 4
U 5 craThH 26 HacTosIIero 3aKoHa.

4. Tlpu oTKaze OT WCIONHEHHS JOrOBOpa O BEHITONHEHHH paboThl (OKa3aHMU
yCIyTd) MCIOJHUTENs He BIpaBe TpeOoBaTk BO3MEINEHMs CBOHX 3aTpart,
NpOU3BENEHHEIX B IpoLlecce BHIMONHEHMS pabOTHl (OKa3aHWs YCIYTH), a TaKKe
IJIATH 34 BHINONHEHHYHO paboTy (OKa3zaHHYI YCIYTY), 3a HCKIIOYEHHEM Clydas,
eclId IIOTPeGUTENE PHHSIT BEIONHEHHYIO paboTy (OKa3aHHYIO yCIYry).

5. B ciny4ae HapylleHHs YCTAHOBJIEHHBIX CPOKOB BbINOIHEHHS pPabOThI
(oxa3aHMs yCIyrM) WIM Ha3HAYEeHHBIX MOTpeOMTelleM Ha OCHOBAHHM MyHKTa |
HAacTOAL(EH CTAaTbM HOBBIX CpPOKOB MCIONHHTENb YIUIauHBaeT NOTPEOUTEINIO
3a KaXKABIH JIeHb (4ac, €CJIH CPOK OINpeie)ieH B Yacax) NPOCPOUKH HEYCTOHKY (TeHI0)
B pasMepe 3 (Tpex) INPOLEHTOB LEHbl BBINOJMHEHHs paboThl (OKa3aHMA YCIyTH),
a ecad LEHA BEINONHEHHS paboThl (OKa3aHHA yCIyTH) OOrOBOPOM O BBITOJHEHHH
paGor (OKa3aHMM YCIyr) He oIpefeneHa — oOmeH IeHbl 3akasa. JloroBopoM
O BBIIOJHEHHH paboT (OKa3aHWUM YCIYT) MeXIy IHOTPEOHTENeM M UCIONHUTENEM
MOXET OBITh YCTAHOBJIEH Hoiee BEICOKHE pa3Mep HEYCTOHKH (NeHH ).

Heycroiika (meHs) 3a HapylleHMe CPOKOB Hayajla BBIIONHEHHS pPaboOThI
(OKa3aHMs YCJIyrM), €€ 5Tana B3bICKMBACTCS 3a KaKIbIM neHb (4ac, eclH CpoK
OIpesieNieH B Yacax) IPOCPOYKU BIUIOTH JO Hayasa BBIMOJHEHHMS paboTsl (OKa3aHHA
ycIyrH), ee 3Tama  WIH  [pembsBlIeHHs  noTpebureneM  TpeGOBaHHI,
NpeIyCMOTPEHHBIX MYHKTOM | HacTOAILCH CTATHH.

Heycroiika (meHs) 3a HapylieHHe CPOKOB OKOHYAHHS BBINIOJHEHHMSA PabOTHI
(OKa3aHMs YCIyTH), €€ ITana B3BICKHBAeTCA 3a KaXKIBIA NeHb (Yac, eclu Cpok
ompefeNeH B uacax) MPOCPOYKHM BIUIOTH [0 OKOHYAHHS BBINMOJIHEHUsS pPaboThl
(OKa3zaHMs YCNIyrHM), €e O3Tana Wi NpefbsBIeHHA nRoTpebuTeneM TpeGOBAHMI,
NpeayCMOTPEHHBIX MyHKTOM 1 HACTOAIIEH CTaThH.

CyMMa B3BICKAHHOM NOoTpeGuTeNleM HeyCTONKH (MEHH) HE MOXET NpeBBIIATh
LeHy OTAENLHOTO BHA BBIIOJHEHHs paboTh! (0Ka3aHMs YCIYTH) WM OOLIYIO LieHY
3aKa3a, eC/Ii IIeHA BBINOJHEHHS OTHENbHOTrO BHAAa paboThl (OKa3aHWs YCIYIH)
He oIpelelIeHa AOTOBOPOM O BBILIONHEHHIH paGoThl (OKa3aHHH YCITYTH).

Pasmep HeycTOHKH (IIeHH) ONpefeisieTcs, WCXOAA M3 LEHBI BBINOIHEHUS
paboTel (OKazaHHMA YCIyTH), a ecid yKa3aHHas LleHa He ompeJielieHa, — HCXOXA
U3 oOmed IeHbl 3aKas3a, CyLIECTBOBAaBIIEH B TOM MECTe, B KOTOpoM TpeGoBaHue
notpebuTens OOKHO Obino OBITE YAOBIETBOPEHO HCMOJHHUTENEM B JCHbB
IOGPOBONBLHOTO YAOBNETBOPEHHS Takoro TpeGoBaHHA WM B JIeHb BBIHCCCHHA
cynebHOro pellleHus, ecnu TpebopaHue NMoTpeduTens A0OPOBOIBHO yAOBIETBOPEHO
He OBLII0.
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6. TpeGopauns MOTPeGUTENs, YCTAHOBICHHBIE IYHKTOM 1 HACTOALIEH CTAThH,
He TIO/UIEXKAT YAOBJIETBOPEHUIO, €CJIM HCIOIHHUTENh [OKAXKET, YTO HapyIICHHE
CPOKOB BBHIMONHEHHA paboTel (OKa3aHMsA yCnyri) IPOM3ONITO  BCNEACTBHE
HETPEOOIHMO CHITBI WIH N0 BHHE MOTpeOHTENs.

Cratba 32. [Ipasa motpeGutens nmpu o0HapyXeHHH
HEXOCTATKOB BBIMIONHEHHOM paGoTh! {0Ka3aHHOH yCIyru)

1. Hotpebutens mnpu OOHApY)KEHHH HEJOCTaTKOB BBITOIHEHHOH paboTEI
(0Ka3aHHO} yCIIyTH) BOpaBe II0 CBOEMY BEIGOPY MOTpeOOBAaTh!

a) G6e3BO3ME3THOrO0 YCTpAaHEHHs HENOCTATKOB  BBINOJIHEHHOMU paboThl
(oxazaHHOMH YCIyTH),

6) COOTBETCTBYIOMIETO YMEHBIUEHUS LEHB! BHIIONTHEHHOH paGoThl (0Kxa3aHHOM
yenyra);

B) 6e3B03ME3AHOr0 M3rOTOBJIEHHS APYrOH BEIM W3 OJHOPOJHOTO MAarepHaia
TAKOTO JKe KAaYeCTBa HIIH NOBTOPHOTO BHINOJHeHHUs paboTsl. [lpu aTom notpedurens
005133 BO3BPATUTH PaHee IepeJaHHyI0 eMy HCIIOIHHUTENEM Belllb;

r) BO3MEIIEHHA IIOHECEHHBIX MM pacXolOB MO YCTPaHEHHIO HEJOCTaTKOB
BRITIONHEHHOM paboTsl (0Ka3aHHOH YCIyTH) CBOUMH CHJIAMH HITM TPETHHMH JIMLIAMH.

VyoBnerBopeHye TpeGoBanuii morpeGutens o Ge3BO3ME3THOM YCTPAHEHNH
HeJOCTATKOB, 00 HM3rOTOBJICHHMH NpyroH BELIIM HIM O IMOBTOPHOM BBINOJHEHHH
paGoTsl (OKa3aHWH YCIYTH) HE OCBOOOX/JaeT HCIOJHHTENA OT OTBETCTBEHHOCTH
B (opMe HEyCTOWKM 3a HapylUeHHe CpOKAa OKOHYAHHs BBIIOJIHCHHS DAbOTEI
(OKxazaHHA YCIYTH).

[MotpebuTens BIpaBe OTKA3aTkCAd OT HCIIOJHEHHS JIOTOBOPA O BBIIOIHCHHH
paGoTHl (OKa3aHHK YCIyTH) H [OTpeGOBATh MOJHOTO BO3MEILECHHS YOBITKOB, €CIH
B YCTAHOBJEHHBIH yKa3aHHBIM AOrOBOPOM CPOK HEJOCTATKM BEIOJHEHHOH paboThl
(oKkazaHHOM YCNYTH) HE yCTpaHeHbl HcrojHuTeneM. IloTpeGuTens Taxke BIpase
OTKa3aThCS OT HCIOMHEHWS JOTOBOpa O BBINOJHEHHH paboThl (OKa3aHHH YCIyIH),
eclH WM OGHApY)XEHB CyIIECTBEHHBIE HEJIOCTATKH BBINONHEHHOH paGoTh!
(0Ka3aHHOM YCITyTH) MM HHBIE CYILUECTBEHHbIE OTCTYIUICHHS OT YCIIOBHH I0roBopa.

[Notpe6utens BIpaBe NMOTPeOOBATh TAKXKE IONHOTO BO3MELICHFS yOBITKOB,
[PUYMHEHHBIX €My B CBS3H C HEJOCTATKAMU BBINONHEHHON paboTHl (okazaHHOM
ycnyru). VOBITKH BO3MEIIAIOTCA B CPOKH, YCTAHOBNEHHBIE IS YAOBIETBOPCHHA
COOTBETCTBYIOLLMX TpeGoBaHHH OTpeOUTENS.

2. llena BoImoMHeHHOM paGoThl (OKAa3aHHOH yCIyTH), BO3BpallacMasd
moTpebHTENI0 TPH OTKa3e OT HMCHOJIHEHHs JAOroBopa O BBINOIHCHHH paboTsl
(OXa3aHMM YCIYTH), @ TAKXKE YYHTHIBaeMas IPH YMEHBIICHHH LCHBI BHITTOJIHEHHOH
paboTel (OKa3aHHON YCIYTH), OMNpENeNAeTcs B COOTBETCTBUM C IIYHKTaAMM 3, 4
H 5 cTaThH 26 Hacrogmere 3akoHa.

3. TpeGoBaHus, CBsA3aHHBIE C HEJAOCTaTKaMH BBHINOJIHEHHOH paboThl
(oka3asHO! YCIyrH), MOTYT OBITH NPEXBABNCHBl NPH TNPHHATHU BHITONHEHHOM
paboThl (OKa3aHHOH YCIYTH) WK B XOJe BBINOJHCHHSA paGoTsl (OKa3aHHA YCIYTH)
60, €CH HEBO3MOXHO OGHAPYXHMTH HEJOCTATKH IIPM IPHHATAU BBIIONHEHHOK
paboThl (OKa3aHHOM YCHIYrH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HAaCTOAIINM
IYHKTOM.
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IloTpeburens BlpaBe NpenbsaBiaTh TpeOOBaHHSA, CBI3aHHBIE C HEAOCTATKAMHU
BBITONIHEHHOH paboThl (OKa3aHHOWM YCNYTH), €clH OHH OOHapyXeHbl B TedeHHe
rapaHTHHHOIO CPOKa, a IIPH ero OTCYTCTBHH B Pa3yMHEIH CpoK — B mpefenax 2 (AByX)
JIET CO AHSA NPHHATHA BEITOJHEHHOH paboThl (OKa3aHHOM YCIyrd) wid S (IsITH) JeT
B OTHOILIEHHY HEJOCTATKOB B CTPOSHUH U HHOM HEABUKMMOM HMYILECTBE.

4. HWcnonsuTenb OTBeYaeT 3a HENOCTATKHM paboThl (YClyru), Ha KOTOPYHO
He YCTaHOBJEH TapaHTHHHBIM CPOK, eclii NoTpeOUTENh JOKa)XeT, UTO OHU BOZHHKIIH
10 €€ NPUHATHA UM WY [0 HPUYHHAM, BOSHHKIIMM JI0 3TOr0 MOMEHTA.

B orHomeHuH paGoThl {(YCIYTH), Ha KOTOPYIO YCTAHOBJIEH I'apaHTHHHBIH CPOK,
WCTIOJHHUTE]s OTBEYAeT 32 €€ HeJOCTATKH, €CITH He NOKAXeT, YTO OHH BO3HHKIH
nocie npuHATHS paboTel (yciayrd) mnoTpeOuTeNeM BCIEACTBUE HapyILIECHHS
HM TpaBHJI WUCHONB30BaHHSA pe3ynbrarta paboTel (ycmoyrH), AeHCTBHH TPETBUX JIHL
WA HepeoJOTMMON CHIABL.

5. B cayvadx, xorga TNpeAyCMOTpPeHHBIH JOTOBOPOM TFapaHTHHHBIH CpPOK
coctaBisier MeHee 2 (mByx) ner (5 (mATH) €T Ha HEABIKHMOE HMYIIECTBO)
H HeNoCcTaTKH paboTel (yCioyrd) OOHapyXeHbl nOTpeOHTENeM 10 HCTEYeHHH
rapaHTHHHOTO cpoKa, HO B npefaenax 2 (AByX) JeT (5 (IATH) JeT Ha HEJABHXXHMOE
HUMYIIECTBO), MOTpebuTens BOpaBe MPenbABUTL TPeOOBaHHUS, IPELYCMOTPEHHEIE
OyHKTOM | HacToAlIeH CTaThH, €CNH JOKAXET, YTO TAKHE HEAOCTATKH BO3HHKIH
IO TPUHATHA UM pe3ynbTaTa paGoTel (YCIyrH) WJIH NO NPUYMHAM, BO3HHKIIMM
JIO 3TOrO MOMEHTA.

6. B cayyae BBISBJICHHS CYIIECTBEHHBIX HENOCTaTKOB paboThl (yCiyrH)
NOTpeOUTENs BOpaBe IPEIBSBUTH HCHOOJIHUTENO TpeboBaHUe O OE3BO3ME3THOM
YCTpaHEHHH HEJOCT4TKOB, €CJIM JOKaXeT, YTO HeOCTATKH BO3ZHHKIN A0 NPUHATHA
HM pe3ynbpTaTa paboTs! (YCJIyTrH) WIH [0 IPUYMHAM, BO3HUKUIMM J0 3TOr0 MOMEHTA.
D10 TpeboBaHHE MOXET OBITH NpEeNbABIEHO, €CIM TaKHe HEeJOCTaTKH OOHapyKEHEI
no uctedenuu 2 (aByx) net (5 (UATH) JIeT B OTHOLUEHHH HEABMXHMOro MMYIIECTBa)
CO OHA TPHHATHA pe3yibTara paboTel (YCNMyrH), HO B Npefeinax YCTaHOBJIEHHOIO
Ha pe3yJbTaT paboTs! (YCHyrH) cpoxa ciyx0s! unu B TeueHHe 10 (necsaTu) et co aHA
NPUHATHS pe3yibTara paborsl (YCJIyTH) MNOTpebUTeNeM, €ClIH CPOK CIIyXKObl
HE  YCTaHOBJIEH. Ecnu  paxHOe TpeboBaHne HeE yIOBJIETBOPEHO
B Teuenne 20 (aBamuat) IHEH CO MHA €ro NpebsSBIEHUS MOTpeOHTENeEM HIIH
oOHapyXeHHBIH HEHOCTAaTOK ABIAETCS HEYCTPAaHWMBIM, IOTpPeOHTENb IO CBOEMY
BEIOOpY BIpaBe TpeOOBaTh:

a) COOTBETCTBYIOLIErO YMEHBLIEHUs LIEHbl 3a BBIIONHEHHYIO paboTy
(oxa3zaHHYIO yCIyTY);

6) BO3MEIIEHHA [OHECEHHBIX MM pPacXoJOB IO YCTPAaHEHHIO HEJOCTATKOB
BBIITONTHEHHO# paboTe! (0Ka3aHHOH yCIIyTH) CBOMMH CHIAMH HIIH TPETBHMM THLIAMH;

B) OTKa3a OT MCIIOJIHEHMS JOrOBOpa O BHITOJHEHMH padOTH (OKa3aHUH YCIIyIH)
¥ BO3MeIleHHs YOBITKOB.

Crarpsa 33. Cpoku ycTpaHeHHs HEJOCTATKOB BEITOMHEHHOH
paborsl (OKa3aHHOH yCIIyTH)

Hepoctatkun pabotel (yciiyru) AOMKHE! OBITh YCTPaHEHBl HCIIOJHHTENEM
B pa3yMHBI# CpOK, Ha3HA4YeHHBIH oTpeduTenem.



-29.

HasnaueHHBI TOTpeOWTENEM CPOK YCTpPaHEHHS HEJOCTATKOB TOBapa
YKa3biBaeTCs B IOrOBOPE WK B HHOM IOJMKMCHIBAEMOM CTOPOHAMU JOKYMEHTE 60
B 3asBJICHUH, HANIPABIEHHOM NOTpeOUTENEM HUCTIOIHUTEIO.

3a HapyleHHe NpeayCMOTPEHHBIX HACTOAIIEH CTAThE CPOKOB YCTpPaHEHHs
HEeIOCTATKOB BBIIIOJIHEHHOH paboThl (OKa3zaHHOW YCAyrH) HCIOIHHTEND YIIJIAYMBaeT
NOTpe6UTEN O 338 KaXAbli AeHb NPOCPOYKH HEYCTOHKY (TIEHIO), pasMep H IOpPsSIOK
YICUHCIEHUs] KOTOPHIX ONpEHAENSIIOTCA B COOTBETCTBMH C INYHKTOM 5 cTaThu 31
HacTOALIEro 3aKoHa.

B cnydae HapyiueH#us yKasaHHBIX CPOKOB IIOTpeOHMTENb BIpaBe NpeNbSBHTH
MICTIONHUTENIO0 MHble TpeGOBaHMs, NpeayCMOTpeHHbIE MyHKTaMH | W 4 cTaThu 32
Hacrosero 3akoHa.

Cratesa 34. CpoKH yIOBJIETBOPEHHS OT/AE/bHBIX TpeboBaHmii notpeburens

1. Tpe6oBanus norpebuTens 06 yMeHbUICHUH LEHBI 38 BHIIIOIHEHHYIO paboTy
(OKa3aHHYIO YCNYTy), O BO3MEIIEHHM pAacXOJOB IO YCTPaHEHWIO HENOCTAaTKOB
BLITIONIHEHHOM paboTh! (OKa3aHHOM YCIIYTH) CBOMMM CHUIIAMH WIH TPETEUMHU JTHLIAMH,
a TaKke O BO3BpaTe yIUIaueHHO# 3a pabory (yClyry) JEHEXHOH CyMMEI
H BO3MEIIEHHH YOBITKOB, NPHUYMHEHHBIX B CBA3M C OTKAa30M OT HCIOJHEHHS
JOTOBOpa, NMpelyCMOTPeHHBIe MyHKTOM 1 cTaThi 31 M myHkTamu | u 4 crareu 32
HAacToslero 3aKoHa, MOJUIEXKAT YAOBICTBOPCHUID B AECATHAHEBHBLIH CPOK CO IHS
pebsiBICHH COOTBETCTBYIOIIEro TpeOOBaHuS.

2. TpeGopanusi moTpebutens o 6Ge3BO3ME3HOM H3TOTOBICHHH APYroH BellH
U3 OJHOPOAHOrO MaTepuasla TAaKOTO K€ KayeCTBa U/H O MOBTOPHOM BRINOIHEHHH
paboTsl (OKa3aHUM YCIIYTH) MOAJIEKAT YIOBICTBOPEHHUIO B CPOK, YCTAHOBJIEHHBIH [{IA
CPOYHOIO BBHIMONHEHUs] paboThl (OKa3aHMsA yCIYIH), a B Cliy4dae, eClld 3TOT CpOK
HEe YCTaHOBJNEH, B CPOK, IPEAyCMOTPEHHEIH JOTOBOPOM O BBHITIONHEHMH PaboThI
(oka3aH¥M YCIyTH), KOTOPBIH OBl HEHAIMEXKALle HCIIOIHEH.

3. 3a HapylmieHME [peJyCMOTPEHHBIX HACTOsIIeH CTaTked  CpOKOB
YIOBIETBOPEHHs OTAENBHBIX TpeboBaHMI MOTpeOHTENs MCHONHUTEND YIIAYMBAET
IIOTPeOUTENIO 32 KaXIbIH AeHb MPOCPOUKH HEYCTOHKy (MEHI0), pasMep U IOpsJIOK
HCUHCJIEHHS KOTOPBIX OIPeHdessIOTCS B COOTBETCTBHMHM C ITYHKTOM 5 CTarbu 31
HACTOALIEro 3aKOHa.

B ciydae HapyIIleHHS CPOKOB, YKAa3aHHBIX B MyHKTaxX 1 ¥ 2 HacToOsIled CTaThH,
notpebuTENs  BIpaBe  NpeABSBATH  HCIOJHWTENIO  WHbE  TpeGoBaHus,
TIpedyCMOTpeHHBIe TyHKTOM 1 crathi 31 M myHkTamu 1 W 4 craThi 32 HACTOALICTO
3akoHa.

Crates 35. [IpaBo norpeOHTENs HA OTKA3 OT HCIIOJIHEHHS A0r0BOpa
O BBIIOJIHEHHH paboT (OKa3aHUH YCIIYT)

[TorpebuTens BIpaBe OTKAa3aThCAd OT HCIOJIHEHMs HOTOBOpa O BLIITOJHECHHH
pabor (okasaHuM yciyr) B moboe Bpems MpH YCIOBUH OIUIATHl MCHOIHHTENIO
(aKTHYECKH MOHECEHHBIX MM DAacXOMOB, CBA3aHHBIX C HCIOJHEHHEM 003aTeNbCTB
0 JAHHOMY AOTOBOPY.
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Crarbs 36. CMeTa Ha BbIIIONHEHUE pabOTH! {OKa3aHHe YCIIYTH)

1. Ha BelmonHeHue paboTsl (OKa3aHHe YCIyTH), IPeAyCMOTPEHHON JOTOBOPOM
O BBIUIOJHEHHUH paboThl (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJIEHA TBepAas MM
NpUOIH3UTENIEHAS CMETA.

CocraBneHne Takod CMeTH Mo TPeOOBaHHIO MOTPeOHUTENA WM HCIOIHHUTENS
00s13aTeNbHO.

2. WUcnonHutens He BOpaBe TpeboBaTh YyBENHYEHHs TBEPAOH CMETEHI,
a norpebuTens — ee YMEHDBIIEHHs, B TOM YHCI€ B Clydyae, KOIZa B MOMEHT
3aKJIFQUEHUS [OroBOpa HCKIIOYANIACh BO3MOXKHOCTH IIPeAyCMOTPETh MONHBIA 00BeM
HOJJIEXAIUUX BBINOJIHEHHUIO paboT (0Ka3aHHIO YCIIyr) WIH HEOOXOAMMBIX AJIA 3TOrO
pacxonoB.

HUcmonuurens uUMeeT MpaBo TpeOOBaTh YBEJIHYEHHS TREPAOH CMeThl IIpH
CYLIECTBEHHOM  BO3PacTaHMH  CTOHMOCTH  MaTepHalloB U 00OpyIOBaHHS,
IPeJOCTABIAEMBIX HCIIOJIHHUTENEM, a TaKKe OKa3bIBAEMBIX €My TPEThUMH JIML@MU
YCIYT, KOTOpOE HEJNb3a OBLIO NpeNyCMOTpeTh MpH 3aKilodeHHH aorosopa. Ilpu
0TKa3e MOTpeOHTeNs BBIIOIHATE 3T0 TpeOOBaHUE KCIIONHUTEND BIpaBe paCTOPTrHYThH
JIOTOBOP B CyAeOHOM MOpsJIKe.

3. Ecni Bo3HHKNIA HeOOXOAMMOCTH BBHIIIOJHEHHUS JIONOJHUTEIBHBIX pPaboT
(oka3aHMs JONOJNHHUTENBHBIX YCIYr) H TI0 OJTOH MpHYHHE CYILIECTBEHHOIO
TPEBBILIEHUS. TMPHOIM3UTENFHOM CMEThI, HCHOJNHUTENb OO0f3aH CBOEBPEMEHHO
npeaynpeaurs o6 3toM mnorpebutens. Ecnin norpeburtens He jJanm cornacue
Ha TpeBblllcHHe NPHOTU3UTENHHON CMEThl, OH BAPABE OTKAa3aThCA OT HCIOJHEHUS
norosopa. B aToM ciydae HCIIONHHTENs MOXKET TPeOOBaTh OT NOTpebUTEN yIIaThI
IIEHHI 33 BLIOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY ).

HcrnonHuTeNb,  CBOEBpEMEHHO  He  IpeAylpeAuBlIMi  moTpedurens
0 HeoOXOMHMOCTH IIPEBHIICHHA NPUONMU3UTENsHOH CcMeTHl, 00s53aH HCIOIHHTD
JOTOBOP, COXpaHssi TMpaBo Ha omiary pabotel (ycmyrd) B Ipefenax
HMpUOIH3NTENEHONH CMETHI.

Cratba 37. Boinonnenue paGoThl U3 MaTepraia UCIIONHUTENA

1. Hcnomuutent o0s3aH BHIIOJHHUTL pPabOTYy, ONPEACIECHHYIO TOTOBOPOM
0 BHEIIOJHEHHH paloTHl, U3 CBOEro MaTepyala U CBOMMH CDEICTBAMH, €CIH HHOE
HE MpeIyCMOTPEHO AOTOBOPOM.

HcnonHuTens, MPeJOCTaBUBIUMM MaTepHan JUis BBIIOJHEHHS paboThl,
OTBEYaeT 3a €ro HeHaajeXXallee KauyecTBO MO INpaBunaM 00 OTBETCTBEHHOCTH
NPOAABIIAa 32 TOBAPHl HEHA/UIEKAILErO KayecTBa.

2. Marepnal HCHOJIHHUTENS OIUIA4HBaeTCs NOTpeOuTeneM NpH 3aKIIOYEHHH
YKa3aHHOTO JIOTOBOpa JIOJNHOCTRIO MIIH B pa3sMepe, YKa3aHHOM B JIOrosope
0 BBINOJIHEHHH pPabOTEI € YCIOBHEM OKOHYATENIBHOTO pacyeTa NpH IIONYyYCHHH
moTpeGUTENeM BHINOIHEHHON UCIOTHUTENEM PabOTEl, €CIIH MHOH MOPAIOK pacyeToB
3a MaTepHAll UCTIOTHHUTEN He IpelyCMOTPEH COITIAlIEHHEM CTOPOH.

3. B ciydasx, NpeXyCMOTPEHHEIX JOrOBOPOM O BBIIOJHEHHH pPabOTHI,
MaTepuaj MOXKeT OBITh IpeloCTaBleH MCIONHUTENEM IOTPeOUTEN0 B KPEIMT.
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[Mocneayiomee H3MeHeHHe [eHBI MPEAOCTABIEHHONO0 B KpeAUT Marepuala
HCIIONHHTENA He BIedeT 3a cofoit mepepacyera.

4, Marepuall HCIOJHWTENA M HeOOXOAHMBIe M BBINONHEHUHS pPaboTHI
TEXHHYECKHE CPEACTBa, HHCTPYMEHTE! U Ipodee JOCTABIAIOTCA K MECTY BBIOIHEHHS
paboT UCTIONTHAUTENEM.

Crates 38. BrmonaeHue paboTel U3 MaTepuaa (c BeLblo) I0TpeOHTEN

1. Ecnmu paGoTra BBIONHACTCA MNOJHOCTBI0 HMIIH YacTH4YHO M3 MaTepuana
(c Bewiblo) MOTpeduTeNs, HCIOMHHUTENb OTBEUAET 33 COXPAaHHOCTh 3TOr0 Marepualia
(BelllH) U IpaBUJIBHOE €0 UCIIOJB30BaHKE.

Wicnonnurens o0s13aH:

a) IpeAyNpeauTh notpebuTens o HETIPUTOJHOCTH HITH
HEJ0OPOKAYECTBEHHOCTH IepeJaHHOro IIoTpebuTeNneM MaTepHana (Belu),

0) npeaCTaBATh OT4ET OO0 HM3PacXOMOBAHWHM Marepualla M BO3BPATUTH €ro
OCTaTOK.

B ciiyyae NONHON MJIM YaCTHYHOM YTpaThl (OBPEXKIEHHA) MaTepuana (BeIH),
IIPUHATOTO OT NOTPeOUTENd, HCTIONHUTENb O0A3aH B TPEXIHEBHBIH CPOK 3aMCHHTh
ero OJHOPOAHBLIM MaTepHaIoOM (BELIbIO) AHANOTMYHOTO KayecTBa U MO HKEIaHHIO
TIOTpeOUTENIS U3rOTOBHTH M3AECINE W3 OJHOPOAHOTO MaTepHana (BeLM) B pasyMHbikH
CPOK, 2 MpH OTCYTCTBHH OJNHOPOJZHOrO MaTepuana (BELH) aHAJOrHYHOTOo KayecTBa
BO3MECTHTh HOTPeOMTEMO JBYKpAaTHYI0 LEHy YTPaYeHHOro (MOBPEXAEHHOTO)
MaTepuana (BelH), a TAKKe PaCXOIbl, IOHECeHHBIe NoTpebuTeneM.

2. Llena yrTpaueHHOro (MOBpEXIECHHOTO) MaTepuana (BeLUM) OMpefensercs,
HCXOMIA W3 LEHbl Marepuana (BemH), CYLISCTBOBaBILEH B TOM MeCTe, B KOTOpOM
TpeGoBanue MOTpeOHTEIN AOMKHO OBLIO OBITE YAOBIETBOPEHO HCHIONHHTENEM B ICHB
HOGPOBONBHOrO YAOBJIETBOPEHHs Takoro TpeboBaHWs WIKM B JCHb BbIHECCHHS
cylieGHOro pewieHus, eclnu TpeboBanKe NOTPeOUTENs NOOPOBOJIBHO YJOBJIETBOPEHO
He OBLIO.

Ilera Marepuana (Beuyd), NEpPeJaBaEMOro HCHONHHTENO, ONpPEeNeseTes
B JIOTOBOPE O BHUIONHEHMH paGOTHl WIH B MHOM JOKYMEHTE (KBHTAHUMH, 3aKase),
MOATBEPXKIAAIOIIEM €T0 3aKIII0UEeHHE.

3. HcrnonHuTenb OCBOOOXAaeTcs OT OTBETCTBCHHOCTH 3a MOJHYIO HIIH
yacTWuHyl0  yTpary  (UOBpexieHwe) — Marepuana  (Bel), — NPUHATOrO
UM OT MOTpeGHTENA, ECTH MOTPeOUTEND NPEYIPEKIEH HCTIONIHHTENEM 06 0co0BIX
CBOMCTBaX MaTepHana (BEIIH), KOTOPHIE MOTYT HOBJEYb 3a CO0OH ero mojHy Wi
YaCTHMHYI yTpaTy (IOBpexeHue) nubo, eCli yKa3aHHbIE CBOHCTBA MaTepuala
(Bemy) He MOIVIM GbITH OOHApPYXXEHBI MPH Hajnexkallell NpHeMKe HCIONHUTEIeM
3TOro Marepuasia (BeIH).
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Cratbs 39. O093aHHOCTS UCTIONHUTENA HHQOPMHPOBATh
norpedurens o6 00CTOATENBCTBAX, KOTOPHIE MOTYT NTOBJIHATH
Ha KaueCTBO BEHIIOJIHSIEMOM paboThl (OKa3bIBAEMOH YCIIyrH)
WIH TIOBIIEYE 32 CO00H HEBO3MOXHOCTD €€ 3aBepILeHUs B CPOK

Hcnonnurens 0043aH CBOEBPEMEHHO HHPOPMUPOBATE IOTPEOUTENS O TOM, 9TO
coOmoieHe  yKasaHHit moTpebuTenss M HHBIE OOCTOATENbCTBA, 3aBUCAIIME
OT moTpeduTENs, MOIYT CHU3WTH KauyecTBO BBHINOJHAEMOH paboTsl (OKa3hiBaeMOit
YCIYTH) WM NOBNeYh 3a co00l HEBO3MOKHOCTD €€ 3aBEPIICHHSA B CPOK.

Ecnmd  noTpeGuTeNs HECMOTpPS Ha CBOSBPEMEHHOe M ODOCHOBaHHOE
MH(GOPMUPOBAHHE UCIIONHUTENEM B Pa3yMHBIH CPOK HE 3aMEHHT HENpPUTONHBIH UIIH
HeKadeCTBeHHBIH MaTepHall, He M3MEHHT yKasaHu# o crocoGe BEIMONHEHHUs paboThl
(oxa3aHHA yCiyTH) 160 He YCTPaHHT MHBIX O0CTOATENBCTB, KOTOPbIe MOTYT CHU3UTL
KAuecTBO BBINONHAEMON paboThl (OKa3bIBacMON YCIYTH), HCIIOJHHTENH BIIpaBe
OTKa3aThCs OT MCIONHEHHS NOTOBOPA O BHINOJIHEHHH PaboThl (OKAa3aHHM YCIYTH)
1 HOTpebOBAaTh MOMHOTO BO3MELIEHHS yOBITKOB.

Ctatpa 40. ITopsok ¥ (OpMBI OMIATH! BEIOJIHEHHOH
paboTel (0Ka3aHHOH yCIyrH)

[Torpe6urens 00s3aH OILIATHTL OKA3aHHBIE €My YCIYTH B IIOPAJIKE M B CPOKH,
KOTOPBIE YCTaHOBJIEHE! JOTOBOPOM C HCTIOTHUTENEM.

[TorpeGurens 06f3aH OIIATUTH BHINOJHEHHYIO HCIIOHUTENEM B IOJNHOM
o6beme paboTy mocie ee npuHATHs noTpedHTeneM. C cornacus noTpeouTes paborta
MOXeT ObITh OIIAYEHA UM IIPH 3aKJIFOUeHHH J0roBopa B MOJIHOM pa3sMepe HITH MyTeM
BBIJJAYH aBaHCA.

Oriata OKa3aHHBIX YCayr (BEIMOIHEHHBIX paboT) IPOH3BOMMTCS MOCPEACTBOM
HAMHYHBIX WIH Oe3HANUYHBIX DPacyeTOB B COOTBETCTBHH C 38KOHOAATE/IHCTBOM
TIpunnecTpoBckoit Monaascko# PecnyOmuki.

[Ipu WCHoNB30BaHHM HAIMYHOM (OPMBL pacyueToB OIaTa TOBapoB (pabor,
yeayr) mnotpe0uTeneM MPOM3BOAMTCA B COOTBETCTBMH C yKasaHWeM NpOJaBLa
(MCTIONHUTENA) IyTeM BHECEHHMS HAIMYHBIX [ASHEeXHBIX CpeICTB IIpPOAaBLY
(MCTONHKUTENO) JTHOO B KPEAWTHYIO OpraHH3alKio, aubo TIaTeXXHOMY areHrty,
OCYILECTRIAIOMEMY EATENBHOCTh MO TpHEMy MiaTexel Qu3MuecKux JnL, nubo
GaHKOBCKOMY ILIATEXHOMY areHTy (CyGareHTy), OCYLISCTBISIOIIEMY AEATENLHOCTD
B COOTBETCTBHH C 3aKOHOJATENBECTBOM O OaHKax W OAHKOBCKOH JAEATENIHOCTH, €CIIH
MHOE HE YCTAHOBJIEHO 3aKOHAMH MM MHBIMH HOPMATHBHBIMHM NPABOBBIMH aKTaMH
[Mpuauectposckodt  Mongaeckoii  PecryGmuku.  Ilpu  3TOM o0s3aTenscTBa
noTpebuTeNs Iepel NPOoAaBLOM (MCTIONHUTENEM) IO OIUIATe TOBAPOB (pabot, ycayr)
CYMTAIOTCS HCIIONHECHHBIMH B pa3Mepe BHECEHHBIX ICHEXHBIX CPeJCTB ¢ MOMCHTa
BHECEHHS HAIMHBIX JEHEKHBIX CPEACTB COOTBETCTBEHHO MPOJABIY (UCTIONHUTENO)
MO0 B KPEeJUTHYK OpraHU3alyio, Tu6O IUIaTeXXHOMY areHry, OCYyLIECTBIAIINEMY
JEeATENbHOCTh [0 INpMeMy IuiaTexedl ¢usnueckux Juu, nubo OGaHKOBCKOMY
TUIATEXXHOMY areHry (cybareHnry), OCYIIEeCTBIAIOLIEMY NeATeNbHOCTh
B COOTBETCTBHH ¢ 3aKOHOAATENLCTBOM O OaHKax U 6aHKOBCKOH IeATENbHOCTH.



-33-
Cratbs 41. PerynuposaHue oKasaHHs OTACIBHBIX BHIOB YCIYT

[TocneACTBUs HApyIIEHKs YCIOBHI JOTOBOPOB 00 OKa3aHHH OTHAENBHEIX BUJIOB
YCIYT, eClId TAKHE JOrOBOPHI MO CBOEMY XapakTepy He NOANafaroT MoA AeicTBHE
HACTOSIEH INIaBhl, OMPEAEIIAIOTCS 3aKOHOM.

ITpaBuia oxa3aHUA OTAEIBHBIX BHJOB YCJIYT, BHINOJHEHMs OTAENbHBIX BHOB
pabor mnorpeGutensiM ycraHapnupatotca IlpaBuTensctBom IIpunHecTpoBCKOH
Monnaeckoit PecyOiuKH.

I'naBa IV. TocynapcTBeHHas ¥ 00IIeCTBEHHAA 3alLMTa
npas nmoTpebuTenen

Ctatbs 42. TocyaapcTBeHHBIH KOHTPOIEb (HaA30p)
B OONACTH 3aIUTHI PAB NOTPeOHTENCH

1. TocymapcTBeHHbI KOHTpONb (Haa3op) B o0JacTH 3allUTEl  NPaB
noTpebuTeNeli OCYMECTBIAETCA YMOTHOMOYEHHBIM HCIIONHUTEIBHBIM OpraHOM
TOCYJapCTBEHHOM BIACTH (Hajiee — OPraH roCyJapcTBEHHOTO Hal30pa) B IOpAMKE,
ycranosnenHoM IpaButenseTBoM [IpnaHecTpOBCKOH Monpnasckoii Pecmybmuku.

2. TocynmapcTBeHHBIH KOHTpons (Hajszop) B OONAcTH 3alllUThl  paB
noTpeGuTeNeil BKIOYAET B cebs:

a) OpraHM3ali0 M [pPOBEJEHHE MEPOIPHATUH IO KOHTPOJIO (wamsopy)

3a cobmoIeHHeM H3rOTOBHUTEISAMH (MCTIOTHUTEIIAMH, NpoAaBLaAMH,
YIIOJTHOMOYEHHBIMH OPTaHH3aLMsAMH I YIOMHOMOYEHHBIMA HHAWBHIYABHLIMH
NpeaIpHHUMATENAMH, AMIIOpTEPaMH) TpeboBaHuH, YCTaHOBIIEHHBIX

MEXIYHApPOJHBIMA HoroBopaMH IIpHAHECTPOBCKOH Monpaasckoii PecmyOnuky,
HACTOAIIAM 3aKOHOM, APYTMMH 3aKOHAaMH W HMHBIMA HOPMATHUBHBIMH INpPABOBBIMH
akramu Ipuasectposckoit Mongascko# PecryOnukH, perynupyomuMy OTHOIHEHHS
B 06NacTM 3awUTHl TpaB NoTpeburencit (manee — obsA3aTENbHBIE TpeboBaHus),
npeAnycaHuii oprana rocyiapCTBEHHOIO Hal30pa;

6) OpraHW3alMil0 ¥ MPOBEJEHHE MEPONPHATHA II0 KOHTPOIIO (Hag3opy)
33 COOTBETCTBMEM ToBapos (pabor, ycnyr) o6s3aTeNbHbIM —TPeOOBAHHAM,
obecrieunBaroIyM Ge3omacHoCcTs ToBapoB (pabot, ycmyr) Ins KH3HH H 30DOBbA
noTpebuTeneil, OKpyXalolled cpelbl, MNPeaylpexIeHue JeWCTBHHA, BBOAALIUX
noTpebuTeNe B 3a0)yX/eHHE, W NPENOTBPAIleHHe IPHYMHEHUS Bpeaa UMYIIECTBY
noTpebuTeNeil, yCTaHOBIEBHbIM B COOTBETCTBHU C MEXAYHApOLHBIMH JOTGBOpaMH
Tlpuauectposckoit Monpasckoii PecrnyGianky, 3aKkOHaMM M MHBIMH HOPMATHBHBIMH
nmpaBoBhIMHE akTamu [IpuaHecTpoBCcKoH Mo aBekoH PecmyOnuky;

B) [pWMEHEHHe B  TOpAAKE, YCTAHOBIEHHOM  3aKOHOJATENBCTBOM
ITpunnectpoBckoii Monnasckoli PecryOnukn, Mep TpeceyeHH HapylLEeHUH
obs3aTeNsHbIX  TpeboBamuMii,  Bbauy — NpEACTaBIeHHd M TIpeNUCaHui
0 NpeKpalieHHH HapylleHWH npaB mHoTpebuteneil, 00 yCTpaHEHHH BBIABICHHBIX
HapymeHHH O6sA3aTeNbHBIX TpeOoBaHui, TPHBJIEYCHHE K OTBETCTBEHHOCTH JIMIL,
COBEPIIMBIINX TaKHe HAPYIIEHUS;

r) cucreMarnyeckoe HaOmomeHHe 32  HCTIIONHCHHEM 00s3aTEeNBHBIX
TpeGoBaHMii, aHaNU3 U TPOrHO3MPOBAHHE COCTOSHHA HCIONHEHHSA 00s3aTeSIBHBIX
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TpeGOBaHAH NPH OCYIIECTBIEHHH M3rOTOBHTEIAMH (HCIOJHHTEIIMH, NPOAABLAMY,
YIOJIHOMOYEHHBIMY OPTaHM3allUsAMH HJHM YIOJIHOMOYEHHBIMH HHIMBULYAIBHBIMH
IpeanpHHAMATENIAMH, IMIIOPTEPAaMH) CBOEH AeATEILHOCTH;

1) CTaTHCTHU4ecKoe HabmofeHue B obsacTH obecrnedyeHHsl 3alMTEI TIpaB
notpebuTeneif, ydeT M aHaiU3 CIy4yaeB IIPUUYMHEHHS BpELa XXKHM3HH H 3J0POBLIO
noTpebureneil, okpyxaromel cpele W MMYLIECTBY IOTpeOHTENeH, CBA3aHHbIC
C NpHOGPETEHMEM M HCIONB30BaHHEM TOBApoB (paboT, yCIyr) ¢ HEAOCTATKAMH,
ornacHeIX ToBapos (pabor, yciayr) mubo ¢ IpenocTaBJeHHEM IOTPEOUTENAM
HECBOEBPEMEHHOM, HEMONHOM, HeIOCTOBEpPHOK M BBOMILIECH B 3a0myXaeHue
uH(OpMalHH O ToBapax (pabotax, yciyrax);

€) eXerogHoe TpOBEJEHHE aHalnM3a W OLEHKH  3()(EeKTHBHOCTH
rOCYAapCTBEHHOr0 KOHTPONS (Haa30pa) B 00JIaCTH 3alIMTHI IpaB NOTpeOUTENeH.

3. K orTHOmeHHsM, CBSA3aHHBIM C OCYIUECTBICHHEM TOCYIapCTBEHHOIO
KOHTpoIs (HMam3opa) B OONacTH 3aluThl M[paB MOTpeOuTeNel, opraHusaunuen
M TpOBeAECHHEM IIPOBEPOK  M3rOTOBUTENEH  (MCHONHMTENEH, MpOJaBLOB,
YIIOMHOMOYEHHBIX  OpraHM3alMid HJIH  YMOJHOMOYEHHBIX  WHAMBHAYaNbHBIX
npeAnNpUHUMATENeH,  HMIOPTEPOB),  NPUMEHSIOTCS  TONOXKEHHS  3aKoHa
IMpupxectpoBckoil Monnaeckoit Pecriyonuku «O mopsake MPOBEJEHUA IPOBEPOK
TIPH OCYLIECTBJICHHH FOCYapCTBEHHOTO KOHTPOIIA (HaA30pa)».

4. JIoIDKHOCTHBIE JIMIIAa OpraHa I'OCYJapCTBEHHOI'O KOHTponsa (Haizopa)
B IOpsJKe, YCTAHOBJIEHHOM 3aKoHojarenscTBoM [Ipuanectposckolt MongaBckoid
Pecmy0iuku, HMEIOT NpaBo:

a) 3ampalyBaTh M MONY4YaTh Ha OCHOBAHMH MOTHBHPOBAHHBIX NMHCBMEHHBIX
3alIpOCOB  OT  OpPraHOB  TOCYJAapCTBEHHOHW  BIAaCTH, OpPraHOB  MECTHOIO
caMoyIpaBjieHus, OOIIeCTBEHHBIX OpraHu3allii, H3rOTOBUTENCH (HCIIOIHHUTENEH,
NpoJAaBLOB, YTIIOJTHOMOYEHHBIX OpraHH3alHii WIH YIIOTHOMOYEHHBIX
UHAUBMAYAIBHEIX TpeAnpUHUMaTeNell, HMIOPTepoB) MHGOPMAIMIO M JOKYMEHTHI
110 BOMpPOCaMm 3alllUTHI IIpaB oTpeduTeNneH;

6) OecrnpenATCTBEHHO IO TPeNbABIEHHH CIyXeOHOro yJIOCTOBEpPEHHS
H MOUIMHHUKA JHOO 3aBepeHHOM KOMHMH IIpHKa3a (paclopsKEHHs) PYKOBORHTEIIA
(3aMecTHTENsT PYKOBOIUTEINSA) OpraHa ToCyJapCTBEHHOTO HAA30pa O HasHAYCHUH
MEPONPUSTHI 110 KOHTPOJIO (HAA30py) MOCEIATh TEPPUTOPHIO, 3JIAHKS, TTOMEIIEHUS
H COOpYXEHHS, HCIONb3yeMbleé H3rOTOBUTENEM (UCIOJHUTENEM, MPOJABLOM,
YIIONIHOMOYEHHOH  OpraHM3alldeil WIM  YNOJHOMOYEHHBIM  MHIMBHIYaIbHBIM
NpeAnpHHAMATEIeM, HMIIOPTEPOM) IIPH OCYIIECTBIEHHH CBOEH JesSTeNBHOCTH,
B LIJISAX IPOBEACHUS MEPONPHATHH 110 KOHTPOIIIO;

B) IMpoBoAuTL OTOOp Ipo® W 06pasuoB TOBApOB, IpPeAHA3HAYEHHBIX IS
pEaNM3aLMKE M PEANH3YEMBIX MOTPeOUTeNsIM, I NPOBEJECHHS MX MCCIIENOBaHHH,
HUCTIBITAHHI;

') BBIZABATH WU3TOTOBHTENAM {HCHONHHUTENAM, IPOAABLAM, YIIOTHOMOYEHHBIM
OpPraHH3aIMsIM HJIM YIOJHOMOYEHHBIM MHIMBHIAYAIBHBIM IPEINpPHHAMATEIM,
HMIIOpTEPaM) MPeICTABNECHHA W TIPeANNCAaHHS O MpPeKpalleHMH HapylIeHHH IpaB
norpeburenedd, o0 yCTpaHEHHH BBIABIEHHBIX HapyIIeHWE  00A3aTeNbHBIX
TpeGOBaHHit, O IPOBEACHUN MEPOIIPUATHH 1o 06eceYeH IO NPEAOTBpAIleHHs Bpeaa
JKH3HH, 3/I0POBBIO H HMYLIECTBY NOTpeOUTENEH, OKpYKaIOILEN CPELE;
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) COCTaBIATH IIPOTOKONEI 00 aJAMHUHHCTPATHBHBIX IIpaBOHApYyIIEHHsIX
B 00NacTH 3aluTBl MpaB MoTpebuTtesneil, paccmaTpuBath Jena 00 yKa3aHHBIX
aJIMHHUCTPATHBHEIX MPaBOHAPYIICHUSX W NPHUHUMATh MEPHI IO MpeJOTBPALLEHHIO
TaKUX HapyIIEHUH;

€) HanpaBIsSTh B YIIOJHOMOYEHHBIC OpraHbl MaTepHalibl, CBA3aHHBIE
C HapylweHWsAMH oOs3aTenbHBIX TpeOoBaHMIl, /i pelleHHs  BOIPOCOB
0 BO30YXKACHHH YIOJIOBHBIX JieN 10 MpHU3HAKaM NpPecTyNIeHUH.

5. Opran rocyaapcTBEHHOrO KOHTpOJA (Hax3opa) MOXKeT OBITH IIPHBJICYEH
CYIOM K YYacCTHIO B Aesie JuOO BOpaBe BCTYIATH B AENO [0 CBOEH WHULMATHUBE WM
N0 WHHIHATHBE JIMLI, Y4aCTBYIOIIUX B JigNe, AN a4 3aKIH0YEeHHs 10 AEIy B LENsIX
3alIMTHl NpaB NOTpeOUTeNed B NOpsSJAKe, YCTaHOBIEHHOM 3aKOHOJATEIBCTBOM
[TpuanectpoBckoit Monaasckoit PecyOmuky.

6. [Ipeanncanue, BHIAAHHOE NPH OCYLIECTBICHUH FOCYapCTBEHHOIO KOHTPOJIA
(Ham3opa) B oOnacTH 3aUIMTBI OpaB NOTpeOHTENeH, MOXeT OBITh 00XKanoBaHO
B CyAcOHOM NoOpsaKe.

7. OpraH rocyAapcTBEHHOTO KOHTPOJIA (Haa3opa) BIpaBe AaBaTh pa3sbiICHEHHS
IO BOMpOCaM MpPUMEHEHUS 33aKOHOB H HHBIX HOPMATHBHBIX [pPABOBEIX 4KTOB
ITpunanectpoBckoii  MonpgaBckol  PecnyOnuky, peryinupyromMX — OTHOIIEHHS
B 00J1aCTH 3alUThI IIpaB MOTpeOUTEIeH.

8. TocymapcTBeHHBIi KOHTpOJb (Hag30p) 3a COOTBETCTBUEM TOBApOB
TpeboBaHHAM 0e30macHOCTH, yCTaHOBJIEHHBIM 3aKOHOJAATeNLCTBOM
IlpuanectpoBckoii  MongaBckoit  PecrmyGnukmn, — OCYLIECTBISETCS  TaKke
YIIOJIHOMOYEHHBIMH ~ MCIONHMTENBHBIMH  OPIaHaMH  T'OCYJapCTBEHHOH  BIAcTH
B COOTBETCTBHH C 3aKOHoJaTeascTBoM [IpuaHectpoBckoit Monaasckoit PecnyOnuku
0 TEXHHUYECKOM peryNHpOBaHUH.

9. OpraH TrocylapcTBEHHOTO  KOHTpons  (Haa3opa)  COBMECTHO
C YIOJTHOMOYEHHBIMH HMCIOJHUTEIBHBIMM OpraHaMy TIoCyJapCTBEHHOM BIIACTH,
YKa3aHHBIMH B IYHKTe § HACTOsINEH CTaTbM, OCYILECTBISET (HOPMHUPOBAHHUE
H BEJeHHE OTKPHITOrO H OOILIENOCTYHHOTO TOCYAAapCTBEHHOro HH(pOPMALHOHHOIO
pecypca B 06JIaCTH 3allUTHI IpaB MOTpebuTenel, KayecTBa U 6€3011aCHOCTH TOBApOB
(pabot, yciyr) B mopsjake, ycraHosieHHOM [IpaButensctBoM IIpHanecTpoBCKoH
Mongarckoi Pecriybmuky.

Cratba 43. O043aHHOCTE H3TOTOBHTENS (MCIIOHUTEILA,
[pOJABLA, YIIONHOMOYSHHOH OpraHU3aluy Uil
YIOJHOMOYE€HHOT'O UHAMBHAYAIBHOTO IIPEAITPHHAMATENS,
HMITIOpPTEPA) 110 NpeAocTaBIeH 0 HHpopMaluu
OpraHy rocyJapcTBeHHOI'O KOHTpOJIA (HaA3opa)

Hsrotosutens (HCIONHUTEND, MpoAaBel], YIIONHOMOUYEHHAs OpTraHH3alusa HIIH
YIIOJTHOMOYEHHBIN HHAMBHIYAIbHBIH IIpeIMPHHAMATEINb, UIMIIOPTEP) 10 TPEOOBAHUIO
opraHa roCyAapCTBEHHOTO KOHTpoJis (Haa3opa), ero AOIKHOCTHBIX JHIL 00a3aH
NpeICTABUTH B YCTAHOBJICHHBIH HMH CPOK JOCTOBEPHBIE CBEICHUS, JIOKYMEHTALHIO,
OOBICHEHHs B NHCEMEHHOM M (WiM) YCTHOH ¢opMe H HWHylo HHopMauu:o,
HeOOXOAMMYIO JIS OCYLIECTBISHUA OPraHOM rocyAapCTBEHHOro KOHTpoNd (Haazopa)
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H €ro JOJDKHOCTHBIMH JIMIIAMHU TOJIHOMOYHH, YCTAHOBJIEHHBIX 3aKOHOJATENHCTBOM
I[MpunHectpoBckoii Monnasckoit Pecrry6nuku.

Cratps 44. OTBETCTBEHHOCTH 33 HapyileHHe NpaB
notpebuTeneii, ycTaHOBJIEHHBIX 3aKOHAMH
Y HHBIMH HOPpMAaTUBHLIMH [1PABOBBIMH aKTaMH
IpuanectpoBckoit Monnasckoii Pecnybnuku

3a HapymieHue npaB noTpeduteneil, yCTAHOBICHHBIX 3aKOHAMHM H HHBIMH
HOpPMaTHBHEIMH MpaBOBEIMU axkTamu [IpupHecTpoBckoit MonaaBckoit PecrmyGnuky,
npojasel] (UCIOMHUTENb, W3IOTOBHTENb, YMOJIHOMOYCHHAsA OpraHu3alus MM
YIOJHOMOYEHHBIH  HHAWBHAYATBHBIH  TNpeANpUHUMATENb, HMIIOPTEP) HECET
aIMHHHCTPATHBHYIO, YTOJOBHYIO WIM TPaXXIaHCKO-IPaBOBYIO OTBETCTBEHHOCTD
B COOTBETCTBHH C 3aKOHOJNATeNsCTBOM [IpuaHecTpoBCcKoit Monnasckoit Pecriybnuku.

Cratbs 45. OcyuiecTBIeHHE 3aLIUTHI MTpaB NoTpebuTtenei
OpraHaMH MECTHOTO rOCyAapCTBEHHOIO yIPaBiCHHs

B uenax samuTel NpaB notpebuUTeneil Ha TeppPUTOPHHM MYHHLIHMIIAIBHOIO
o0pa30BaHUs OpraHEl MECTHOT'O TOCYAapCTBEHHOTO YIIPaBJIEeHUA BIIPABe:

a)  paccMmarpuBarh  oOpallleHus  IOTpeOHMTeNneH,  KOHCYJIbTHPOBATh
HX IO BOTIPOCAM 3alllUTHI IPaB NOTpeOHUTENEH;

6) obpaliaTbcs B CyOB B 3aIIUTy IIpaB NOTpeOMTeNeH (HEOIpeReNeHHOro
Kpyra norpebureneii).

IMpu BBIABIEHMH MO obpalleHHi0 NOTpeOUTENs ToBapoB (paboT, yCiuyr)
HEHaJJIeKAIero KadecTBa, a TaKKe OINACHBIX AN JKHU3HH, 3[0POBbi, HMYIIECTBa
noTpeOuTENell W OKPYXAWOIed CpeAbl HezaMeINUTENbHO M3BemaTh 00 3TOM
KCIIONHUTEbHBIE OpPraHbl rOCYyJapCTBEHHOH BNACTH, OCYLUECTBIAMOIINE KOHTPOIb
3a Ka4ecTBOM H 6€30MacHOCTEIO TOBapoB (paboT, yciyr).

Ctatbg 46. [IpaBa o61iecTBeHHBIX 00BEAMHEHNH MOTpeOuTENeH
(VX accoIHAIlHii, COIO30B)

1. Tpaxaase BrpaBe oOBeAHHATBECS Ha  AOOPOBONBHOM  OCHOBE
B 00IlecTBeHHbIe 00BeMHEHUs HMoTpebuTeneit (MxX accolMalMu, COIO3bI), KOTOPHIE
OCYLIECTBISIOT CBOKO JEATENBHOCTE B COOTBETCTBHM C YCTAaBaMH YKa3aHHBIX
oObeauHeHnil (X accouMaluii, COI030B) H 3aKOHOAATENbCTBOM IlpvaHeCTPpOBCKOM
Monpagsckoii PeciyOnuku.

2. O6wecTBeHHBIe 00beINHEHNs NOTpebuTeNel (MX acCOLManyy, COr3bI} s
OCYLIECCTBICHHUS CBOMX YCTaBHBIX LI€JIEH BIIpaBe:

a) y4acTBOBaTh B pa3paboTke obs3arTensHEIX TpeboBaHuil k ToBapaM (paboTawm,
yclyraM), a Takke IMPOEKTOB 3aKOHOB M MHBEIX HOPMATHBHBIX MpPaBOBBIX AaKTOB
IMpunnectpoBckoit  MongaBckoit  PecryOnuku, peryiMpyiominx  OTHOLIEHMS
B 00J1aCTH 3alUTHI IIpaB NoTpebuTene;

0) NpoBOAXTH HE3aBHCHMYIO 3KCIEPTH3y KauecTBa, 0€30IacHOCTH TOBapoB
(paboT, yciyr), a TakKe COOTBETCTBHSA NOTPeOHTENbCKHX CBOKCTB TOBapoB (pador,
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ycnyr) 3asB/EeHHOH MpoJaBLaMu (M3TOTOBHTENISMH, HCIIONHHUTENAMM) UHPOpMALUH
O HHUX;

B) OCYINECTBIATh OOIIECTBEHHBIH KOHTpONs 32 cobmrofeHHEM Ipas
moTpebuTenell ¥ HaNpaBisTh B OPraHbl TOCYJapCTBEHHOIO KOHTpOIs (Hax3opa)
M OpraHsl MECTHOTO TOCYJApCTBEHHOrO YIIPaBNeHHA HHQOpMalHio O (akTax
HapylleHWi mpaB norpeduTenei Ans NpPOBEICHUS MEPONPUATHH II0 KOHTPOIIO
(ap3opy) OTHX (AaKTOB M MPUHATHS B Cjiydae WX TIOATBCPXACHHA Mep
Mo MpeceyeHUI0 HapylleHwii mnpaB NoTpeGuTenedl B IIpelenax TOJHOMOYHH
YKa3aHHBIX OPraHOB, y4aCTBOBATH B NPOBEJEHHH IKCIEPTH3 MO (aKTaM HapyIeHHH
npaB notpebuteneif B cBA3 ¢ obpaieHHIMH notpebutenei. [Ipu ocyiecTBIeHHy
OBIIECTBEHHOTO  KOHTpONMd  oOmecTBeHHsie  OObeOMHEHHs  noTpebutenei
(MX accOLlMALlMH, COMW3bI) He BIpape TpeOOBaTh OT M3roTOBHTENEH (HCHOJHUTENEH,
IIPOJaBIOB, YTNOJHOMOYEHHBIX opraHuzalui 15011 YIOJIHOMOYEHHBIX
HHAUBHIyaNbHBIX [peJnpUHUMATeNel, UMIOPTEPOB) NPEACTABICHHE IOKYMEHTOB
(BBIMIONTHEHHE JeiCTBHI), OOA3aHHOCTh NpPENCTABIeHHUs (BBIIOJHEHHS) KOTOPBIX
o TpeGOBaHUIO OTPEOUTEINS HE YCTAHOBNIEHA 3aKOHOM;

r) pacHpoCTpaHATs HHGOPMALKIO O IIpaBax MOTpeOUTeNed U 0 HEOOXOAUMBIX
IeHCTBHAX TI0 3alHTe 3THX TpaB, O pe3yNbTaTax CPaBHHTENBHBIX HMCCIIEOBaHHH
KauecTBa TOBapoB (paboT, yciyr), a TakxKe HHylo MH(pOpMaiuio, KoTopas Oynet
cIocOOCTBOBATh peanu3allid  IIpaB M 3aKOHHBIX HMHTEPECOB IMOTpebuTenei.
ITy6muxyemble o6LIECTBEHHBIMA 00BeIMHEHUAMH NOTpebuTened (MXx accolHalUAMHY,
COro3aMH) pe3ylBTaThl CPABHHTENBHBIX HCCIEIOBaHHMI KadecTBa TOBapoB (paGor,
yCIIYT) He SIBJIIOTCS PEKIIaMON;

L) BHOCHTP B WCIOJHHUTENbHBIE OpTaHbl TOCYJapPCTBEHHOH  BIACTH,
OpraHM3allMK NPEATOXKEHHS O NPHHATHH MEp IO HOBBIIIECHHIO KaueCTBa TOBAPOB
(pabot, ycmyr), IO IPHOCTAHOBJIEHHIO MPOM3BOACTBA M peanM3allMi TOBApoOB
(BBIOJIHEHMs paboT, OKa3aHHA yCIyr), [0 OT3bIBY ¢ BHYTPEHHEro phlHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOIMX MPENBABASEMbIM K HHM H YCTaHOBJCHHBIM
3akoHOJaTenscTBOM |lpuanectpoBckoil Mosnasckoilt PecryOnuky © TEXHHYECKOM
peryaupoBaHuU 0013aTeIbHEIM TPeOOBAHUAM,;

e) BHOCHTh B OpraHel TpPOKYpaTrypsl © HCIOJHHUTENLHBIC OpraHbl
rocyJapcTBEHHON BIIACTH MAaTepHaibl O MPHUBJIEYCHHH K OTBETCTBEHHOCTH JIHIL,
OCYILECTBIAOMHAX MPOM3BOACTBO U PEANM3alMI0 TOBPOB (BBIIIOTHEHHE pabor,
OKa3aHWe YCIyr), He COOTBETCTBYIOIIMX IPEABABIIEMBIM K HHM O0Os3aTelbHBIM
TpebOBaHMSIM, @ TAKXKe HapyIIAlOIMX MpaBa NOTPEOHTENeH, YCTAHOBICHHBIC
3aKOHAMM M MHBIMH HODMATHBHHIMUM IIpaBoBbIMH aKkTamH [IpuaHeCTpOBCKOH
Monnasckoii PecniyOnuky;

%) 06pamaThcs B OpraHbl NPOKYpaTyphl ¢ IPOCh0aMyl MPHHECTH NMPOTECTEHI
0 TpU3HAHHM  HeJeHCTBUTENBHEIMM  &KTOB  HCMOJIHHMTE/IBHBIX  OpraHoB
rOCyJapCTBEHHOM BJIACTH, AKTOB OPraHOB MECTHOTO CaMOYMNPAaBIEHHS H OpraHoB

MECTHOTO  TOCYAAapCTBEHHOr0  YIpaBJEHHs,  NPOTHBOpeYallMX  3aKOHaM
IIpumHecTpoBckolt Mongasckolt  PecnyOnuku B 0bJacTM  3allWTBl  MpaB
notpeburenei;

3) obpamarbcd B CyAbl C 3asBICHHSMH B 3alllUTy I[paB NOTpeOHTeNeH
M 3aKOHHBIX KHTEPECOB OTHENBHBIX mnorpebuTenelt (rpynmbl MOTpeOHTENeH,
HeOXpeIeIeHHOro Kpyra rnotpebureneit);
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M) Y4yacTBOBaTb COBMECTHO C OpraHaMH TIOCYAApCTBEHHOTO KOHTPOIS
(Ham3opa) B (OpMHpPOBAaHMM OTKPHITEIX H OOINEAOCTYMHEIX TOCYAAPCTBEHHEBIX
HHQOPMALMOHHBIX pecypcoB B ODONacTH 3alIUTHI mMpaB moTpeGuTeNeil, KadecTBa
1 Oe30MacHOCTH TOBApOB (paboT, yciyr).

Cratbs 47. 3amuTa npaB ¥ 3aKOHHBIX UHTEPECOB
HeOIIpeieJIEHHOI0 Kpyra notpebureneit

OpraH rocymapcTBEHHOrO KOHTponsl (Haj3opa), OpraHEl  MECTHOTO
rOoCyJapcTBEHHOIO yInpaBiieHHs, oOluecTBeHHble OOBeAMHEHHS MOTpeOuTeneit
(MX accollMaliid, CONO3bI) BIIpaBe MNpPEABIBIATH MCKH B CYOBl O HpeKpalleHHH
MPOTHBOIIPaBHBIX neicTBHi H3TOTOBUTENS (ucionHuTEN, npojaBlia,
YIOJIHOMOYEHHOW  OpraHU3allid WIH  YIOJHOMOYEHHOr0  HMHAMBHIYAILHOTO
NpeANpUHAMATENS, HMIIOPTepa) B  OTHOIIEHHM  HEONpeAelIeHHOro  Kpyra
notpebuTenei.

[Ipu yAOBNETBOPEHHH TAKOTO UCKA CyJ 00A3bIBACT MPaBOHAPYLIHTEN AOBECTH
B YCTaHOBJICHHBIH CyJIOM CPOK depe3 CpelcTBa MacCOBOH HMHGOpManuy MU HHBIM
Croco0oM To cBeicHHMs NoTpeOuTeNnel permeHue cyaa.

BerynuBinee B 3aKOHHYXO CHIIY PELIEHHE CyJa © IIpU3HAHHM AEHCTBHH
H3rOTOBHTEAA (UCIIOJHHUTENS, NPOAABMA, YINOJHOMOYEHHOH OpraHu3allid HIH
YIIOJIHOMOYEHHOI'0 HHINBHIYaJIbHOTO npeanpUHAMAaTEs, HUMIIOpTEpa)
MPOTHBOMPABHEIMH B  OTHOIIGHWH HEONpeleNleHHOro Kpyra Hotpedurenei
obs3aTeNsHO I CyJa, PACCMATPHBAIOLIET0 HCK NOTpeOHTeNs O 3alluTe ero Nnpas,
BO3HHUKIIMX BCJIEACTBHE HACTYIUIEHHA TIPa)XIAHCKO-NMPAaBOBBIX  IMOCIEACTBHH
AeUCTBHE H3roTOBUTENA (MCIONHUTENs, NPOJaBLa, YIIOIHOMOYEHHOH OpraHU3alHH
HITH YIIOJHOMOYEHHOTO WHAMBUAYAIBHOTO MpeIIpUHUMATENI, HMIIOPTEPa), B 4aCTH
BOIPOCOB, HMEJIH JIM MECTO TakWe JeHCTBUS M COBEPLICHBI U OHH H3TOTOBHTENIEM
(MCTIONHUTENEM, IIPOJABLIOM, YIIOTHOMOYEHHOHN opraHH3aluei WIH
VIIONHOMOYEHHEIM HHAMBHAYaNbHEIM NPEANPUHAMATENEM, HMIIOPTEPOM).

OnHOBPEMEHHO C YJOBIETBOPEHHEM HCKa, NPeAbiBICHHOIO ODIIECTBEHHBIM
oObeauHeHneM noTpedureneft (Mx acconmanued, cOlO30M), OpraHaMH MECTHOIO
rOCyapCTBEHHOTO  YIpaBlIeHHs B  HHTepecax  HEONPEACIEHHOIO  Kpyra
norpebutenei, Cya MNpUHHUMAaeT pelleHHE O BO3MEIIEHHM OOIIECTBEHHOMY
o0befMHEHHI0 MoTpebuTeneid (MX AacCOLMALlMH, COIO3y), OpraHaM MECTHOIO
roCYJIapCTBEHHOIO YIIPABIEHHSA BCeX INMOHECEHHBIX IO Aely CYAeOHBIX H3EpKeK,
a TaKkKe WHBIX BO3HUKIIHX 0 OOpallleHHs B CY H CBA3aHHBIX C pACCMOTPEHHEM Jiej1a
HeOOXOAUMBIX PacXOAOB, B TOM 4YWCJIE pacxXolOB Ha MNpOBEJEHHE HE3ABHCUMOH
3KCIIEPTH3Bl B CIy4Yae BBISBICHHUS B Pe3ylbTaTe IIPOBEACHHA TaKOH OKCIEPTHU3LI
HapyIleHus 00s3aTebHBIX TpeboBaHuil K ToBapaM (pabotam, ycnyram).

Crartes 48. BeTynnenne B cuny HacTosero 3aKoHa

1. Hactosmmuii 3akOH BCTymaeT B CHIIly CO [HS, CHEAYIOIHEro 3a JHEM
Oo(HIHANBHOTO Oy 0IHKOBaHHSA.

2. Co AHA BCTYIUIEHHA B CIJIY HACTOAINEro 3aKOHa CYMUTAaTh YTPATHBILIHM CHITY
3akon [Ipuanectposckoit Mongasckoii Pecnybnuku ot 7 deBpans 1995 roaa
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«Q 3amuTe npas norpedureneity (C3MP 95-1) ¢ H3MeHEHUSIMH M JOIMOJTHEHHAMH,
BHECEHHBIMH 3aKkoHamu I[lpuanectposckoit Monaasckoit Pecybmuku ot 22 mrons
1999 roaa Ne 187-3U]1 (C3MP 99-3), ot 4 mas 2000 roga Ne 289-3]1 (C3MP 00-2),
or 10 mrona 2002 roma Ne 154-3UJ-II1 (CA3 02-28), ot 23 Hos6pa 2007 roza
Ne 341-3UJ-TV (CA3 07-48), ot 27 nosOps 2008 roma Ne 601-31-1V (CA3 08-47),
or 8 ampena 2013 roma Ne 87-3U-V (CA3 13-14), ot 21 smBapa 2014 ropa
Ne 26-3U-V (CA3 14-4), ot 6 anpenst 2016 roma Ne 98-3U-VI (CA3 16-14).
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IosicHuTeNbHASA 3aMIHCKa
K npoexTy 3akoHa IlpuaHecTpoBckoii Moaaasckoii PecnyOanku
«0O 3amuTe Npas norpeduTeneH»

a) JlauHplii 3aKOHONPOEKT pa3padoTaH B COOTBETCTBHHM ¢ HopMaMu Koncturyiuu
[MpupHecTpoBcKoii MonnaBckoil PecriyOnuku B mensx COBEPINEHCTBOBAHMSA CHCTEMBI 3aIMTHI
npas notpebureneii [lpuanectposckoit Monaasckoit Pecny6nuku.

PaspaGortka mpoexra 3akona [IpuanectpoBckoit Monpascko# Pecriybmuxy «O samuTe npas
noTpebuTeNnciiy HampaBleHa Ha TapMOHH3AIMIO 3aKOHoJarenbcTBa  [IpHaHECTPOBCKOH
Monaasckoii PecnyOmuxn ¢ 3akoHonarenbcTBoM Poccuiickoii @enepaiive B COOTBETCTBHH C
PacnopsxenueM [Ipesunenta ot 26 urous 2007 rona Ne S86PI1 «O6 yTBep»kICHNH KOHLEMIHH H
eMUMHOro IJaHa MO TapMOHM3AUMM 3aKoHojarenscTBa IIpHaHecTpoBckodl  Mongasckoi
PecnyGnuku ¢ 3akoHOAaTensCcTBOM Poccuiickoii @enepauuu» (CA3 07-27) ¢ H3MCHEHHIMH H
JIOTIONIHEHMAMH, BHECEHHEBIMH pacnopmkeHusMd [Ipesunenta I[IpmanecrpoBckoit Monaasckoi
Pecny6nukum ot 14 asrycra 2007 roga Ne 745pn (CA3 07-34); ot 5 oktabps 2007 roga Ne 902pr
(CA3 07-41); or 20 noa6ps 2007 roga Ne 1050pn (CA3 07-48); ot 28 max 2008 rona Ne 480pn
(CA3 08-21); ot 1 urons 2008 roaa Ne 626pn (CA3 08-26); ot 27 oktabps 2008 roma Ne 1071pn
(CA3 08-43); or 2 nexabps 2008 roga Ne 1211pn (CA3 08-48); ot 25 mapta 2009 roaa Ne 287pn
(CA3 09-13); ot 26 mapra 2010 roga Ne 290pn (CA3 10-12); ot 31 max 2010 roga Ne 585pn
(CA3 10-22); or 8 wmioun 2011 roma Ne 512pnm (CA3 11-23). JaHHBIA 33KOHOIPOEKT
rapMOHH3HMpPOBaH ¢ 3akoHOM Poccuiickoit ®epepamun ot 7 despanst 1992 roga Ne 2300-1 «O
3amuTe TpaB moTpebuTeneil» ¢ U3MEHEHHSMH ¥ JOMOIHEHU’IMH, BHECEHHBIMH (efepalbHEIMH
saxonamu Poccuitckoit ®epepaun ot 9 sasaps 1996 rona Ne 2-®3, ot 17 nexabpsa 1999 rona Ne
212-®3, ot 30 gexabps 2001 roga Ne 196-®3, ot 22 aerycra 2004 roga Ne 122-®3, ot 2 HoaGps
2004 roma Ne 127-®3, ot 21 gexabps 2004 roga Ne 171-®3, ot 27 mrons 2006 roga Ne 140-03,
ot 16 oxtatps 2006 roma Ne 160-®3, ot 25 Hosbps 2006 roxa Ne 193-@3, ot 25 oxrabps 2007
roga Ne 234-®3, ot 23 urong 2008 roma Ne 160-®3, or 3 uions 2009 roza Ne 121-03, or 23
Hoa6ps 2009 roaa Ne 261-®3, ot 27 nrona 2011 roxa Ne 162-03, ot 18 utona 2011 rona Ne 242-
@3, or 25 uoHg 2012 roaa Ne 93-®3, or 28 urons 2012 roga Ne 133-®3, or 2 mona 2013 roaa
Ne 185-@3, ot 21 mexabpsa 2013 roga Ne 363-@3, ot 5 mas 2014 roga Ne 112-93, ot 13 urons
2015 roga Ne 233-@3.

MpeacraBneHHblf NMPOEKT 3aKOHA PErylHpYeT OTHOIICHMS, BO3SHHUKAOLIME MEXITY
MOTPeOHTENSIMH M HM3FOTOBUTENAMH, HCIONHHTENAMH, MMIIOpPTEpaMH, MNpPOJAaBHaMH IpH
npo/ae TOBapoB (BBITONHEHUH paboT, OKA3aHHH YClIyT), YCTaHABIMBAET MpaBa [OTPEOHTENCH
Ha npuobGpeTeHne TOBapoB (PaboT, YCIyT) HaJNEKalIero Ka4ecTsa 1 Oe30macHbIX I KH3HH,
370pOBBA, HMyllecTBa ToTpebuTenelf nm OKpyxawowed cpensl, momydenue HHopMaluu o
ToBapax (paborax, ycnyrax) u o6 HUX H3roToBUTensX (WCHONHUTENAX, [POAABLAX),
NpocBEllleHHe, TOCYAApCTBEHHYI0O M OOLIECTBEHHYIO 3alllUTY HX MHTEPECOB, a TaKxke
OIpeeNseT MEXAHH3M pealli3allui 3THX IpaB.

B cBasM ¢ pasBHTHEM HHGOPMANMOHHBLIX TEXHOJOIHH M NPHMEHEHHEM JaHHBIX
TEXHOJIOTH IIPH peali3alliy TORAPOB B 3aKOHOMPOEKT BKIIFOYECHBI NpaBHiIa MPOJAKMA TOBapa
JAHCTAHI[MOHHBIM CIIOCOOOM, KOTODbIE YCTAHABIMBAIOT 00A3aHHOCTH IPOAABLA H HAlPaBJICHBI
Ha 3alIMTY NpaB NoTpeGuTeNel Npu NPUOGPETCHHE TOBApa NUCTAHIAOHHBIM CIIOCODOM;

6) NpHMEATME JAHHOTO 3aKOHOMPOEKTa MOTpefyeT OTMEHB NEHCTBYIOWIEro 3aKoHa
HpuanecTpockoit  Monnaeckoit PecnyGmuku ot 7 deppans 1995 roga «O samure npas
notpeGureneit» (C3MP 95-1) ¢ usMeHeHMAMH H JAOTNOJHEHHSMH, BHECCHHBIMM 3aKOHAMH
Ipuasectpobekoit Monaasckoit Pecy6muxu ot 22 uronsa 1999 rona Ne 187-311 (C3MP 99-
3); ot 4 mag 2000 roxa Ne 289-3]1 (C3MP 00-2); ot 10 mrona 2002 rona Ne 154-3UJI-111 (CA3
02-28); ot 23 Hoabpa 2007 rona Ne 341-3UJI-TV (CA3 07-48); ot 27 Hoabpsa 2008 roxa Ne 601-
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3M-1V (CA3 08-47); ot 8 anmpens 2013 roxa Ne 87-3U-V (CA3 13-14); ot 21 susaps 2014 roga
Ne 26-3H-V (CA3 14-4); ot 6 anpens 2016 rona Ne 98-3U-VI (CA3 16-14).

B) Ui peajM3alldd JAHHOrO NpoeKTa 3akoHa morpelyercs pa3paboTka W TPHHATHE
TNOA3aKOHHBIX HOPMATHBHEIX [IPaBOBLIX akToB IIpuanecTpoBckoil Monzasckoit PeciryGaHKy;

) peaju3anns JAHHOIC MPOEKTa 3aKOHA HE MOTpedyeT HOMOJHUTENBHBIX MATEPHANIBHBIX
HJIY HHBIX 3aTpaT H3 CPeACTB rOCyapCTBEHHOro O10KeTa.

MunucTp pernoHaIEHOrO PasBHTHSA 7/;’
IIpuanecTpoBckoit Monngasckoi Pecriybnuxu ' IIM. I'yxes



