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r. Tupacnons

O6 yrBepxaenuu [IpaBun 66ITOBOr0 00CTyKUBaAHUS
Hacenenus B [IpugnectpoBckoit Monnasckoit PeciyOnuke

B coorBercTtBUM co cTatheit 76-6 Kouctutymmm [lpumHecTpoBcKoi
Monpasckoit  Pecniyonmuku, KoHcturyunonHeiM —3akoHoM  [IpuaHecTpoBcKoi
Momnnasckoii Peciyonmku ot 30 HOs6ps 2011 roga Ne 224-K3-V «O IlpaBurensctse
[MpumaecTpoBckoit  Mommackoit  Pecnyomuku»  (CA3  11-48), 3akoHoM
[TpunaecTpoBckolt MonmaBckort PecniyOnuku ot 7 deBpans 1995 roma «O 3amute
npaB motpeduteneii» (C3MP 95-1), B mensax ycTaHOBJICHHS MpaBUI OBITOBOTO
oOcmyxuBanusi HaceneHuss B [lpunHectpoBckoit MonnaBckoit PecnyOnuke
[TpaButenncTBO [IpuanecTpoBckoit Mongasckoit PecyOnuku
NMOCTAaHOBIAECT:

1. YTBEepauTh IIpaBuna  OBITOBOTO 00CITyKUBAHUS HACEJICHUSA
B IIpuanectpoBckoit  MongaBckoir  PecnyOnuke  cornmacHo — IIpunokeHuto
K HacTosiemy [locTaHoBIEHUIO.

2. Hactosmee IlocTaHoBieHwe BCTymaeT B CWIYy CO JHS TPU3HAHUS
yrpatuBuM cuiny Ykasa IIpesuaenta [IpugnectpoBckoid MonnaBckoii PeciyOnuku
or 9 d¢eBpans 2004 roma Ne 51 «OO0 yTBepKICHWM TPABWI MPEIOCTABICHUS
KOMMYHAJIBHBIX U ObITOBBIX yciayr» (CA3 04-7) ¢ u3sMeHeHHnEeM, BHECECHHBIM Y Ka30M

[Ipesunenta IlpumnectpoBckoit MonmaBckorr Pecrybmuku ot 4 wmions 2010 roma
Ne 430 (CA3 10-22).
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[MPUJIOXXEHUE

K Ilocranosnenuro [IpaBurenscrBa
[IpunaecTpoBckoit MonagaBckou
PecnyOnuku

oT 10 uronsa 2022 roma Ne 214

[TPABUJIA
OBITOBOT'O OOCTYKMBAHUS HACEICHUS
B [IpunnectpoBckoit Monnasckoi PecriyOnuke

1. OO01ure noIoKEeHU

1. Hacrosumue IlpaBuina pa3paboTaHbl B COOTBETCTBUUM C 3aKOHOM
[TpunaecTpoBckort MonmaBckort PecnyOnuku ot 7 deBpans 1995 roma «O 3amute
npaB notpedbureneii» (C3MP 95-1) (mamee — 3akoH O 3alIMTe IpaB MOTPEOUTENCH)
U PETyJIUPYIOT OTHOIICHHS MEXIY MNOTPEOUTENs MM M HCHOJHUTENISIMU B cdepe
OBITOBOT'O OOCTYKMBAHUSI.

2. Ins neneit Hactosmux IIpaBri HCTIONB3YIOTCS CASAYIONTNE TOHSTHS .

a) moTpeduTens — (HU3MYECKOe WM IOPUIAMYSCKOE JIUIO, HCIONB3YIOIIee,
npuoOpeTaroriee, 3akasplBaloliee JIU00 HMEIoIIee HaMepeHHe MNpHoOpecTH WU
3aka3aTh yciyrd (paboThl) yCIAyrd HMCKIIOUUTEIBHO JUIS JIMYHBIX, CEMCHHBIX,
JIOMAITHUX U UHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIHCKOM
NESATENbHOCTH;

0) HWCHOJNHUTENb — OpraHu3anus, HE3aBHCHMO OT €¢ OpraHHU3aIlMOHHO-
MpaBoBOM (POPMBI, a TaKKe WHIUBUIYAIBHBIA TPEANPUHUMATENH, BBITOTHSIONINE
paboThHI UM OKA3BIBAIOIINE YCIYTH MOTPEOUTENSAM MO BO3ME3HOMY JI0TOBOPY;

B) OBITOBBIC YCIyrH — YCiayrd (paOoThl), CBSI3aHHBIC C YJIOBJICTBOPCHUEM
JUYHBIX, CEMEWHBIX, JOMAIHUX W WHBIX HYXI MOTpEOUTENeH, HE CBSI3aHHBIX
C OCYHIICCTBJICHHEM MPEANPUHAMATEIIBCKOW JAeITebHOCTH (YCIYyTH IO MOIINBY
U PEMOHTY OJEKIbl MU OOYBHU, XMMHUUYECKON YHCTKE, HU3TOTOBJICHHUIO U PEMOHTY
IOBEJIMPHBIX W3JCIHM, PEMOHTY OBITOBOM pagMO’JIEKTPOHHOM ammapaTypbl U HHOU
TEXHUKH, YCIIYTH TAPUKMaXePCKUX U UHBIC BHJIBI YCIIYT).

3. Hacrosimue [paBumia pacmpoCTpaHstOTCS Ha TPABOOTHOIIEHUS, CIEAYIOIINE
13 cepsl OBITOBOTO OOCTYKMBAHUS HACEICHUS.

2. Uadopmarms 06 yciayrax (padorax), mopsaok
npueMa u opopmiteHus 3aka30B Ha yciyru (paboTh)

4, HUcnonHutenb o00s3aH JOBECTH JI0 CBEICHHUS MOTPEOUTENS MOCPEACTBOM
pa3MeIeHUs Ha BBIBECKE CIICTYIONTYI0 HH(GOPMAIIHIO:

a) U1 OpraHu3alud — HauMCHOBaHWE (IIOJHOE WJIM COKpAIICHHOE
HaUMCHOBaHWE), (UPMEHHOEC HAWMMEHOBAaHWE, CBEJCHHS O TOCYAapCTBEHHOU
pETHCTpAIMU B KA4ECTBE IOPUINIECKOTO JTUIIA,
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0) JUII MHIUBUYaILHOTO TPEANPUHAMATENS — (PaMHUITUIO, UMs, OTUECTBO (TIpU
HAJIMYUH), CBEJICHUS O TOCYIAPCTBEHHON PETUCTPAIlUU B KAYECTBE WHIMBUIYATHLHOTO
peANPUHUMATES,

B) aJIpeCc MeCTa OCYIICCTBICHUS ICATCIbHOCTH,

T) PeKUM pPabOTHI.

B ciydae BpeMEHHOTO TPHOCTAHOBIEHUS ACATEIBPHOCTH WCTIOTHUTENS IS
MIPOBEICHUS CAaHUTAPHBIX, PEMOHTHBIX M WHBIX MEPOINPHUATAN NCTIOJHUTENH 005S3aH
nHOOPMHUPOBATH MOTPEOUTENECH O JaTe MPUOCTAHOBICHUS W BPEMEHHU, B TCUCHHUC
KOTOPOTO UCIIOJIHATEIh HE OYIET OCYIIECTBIATH CBOIO ACSITEIBHOCTb.

Ecnmm BuUI nNeATeNbHOCTH, OCYIIECTBISACMBIA WCTIOJHUTEIEM, MOMJICKUT
JUIEH3UPOBAHUIO, TIOTPEOUTENI0 JOJDKHA OBITh TpeAcTaBieHa WHGOpMAITUS
0 HOMEpE JHUIICH3UH, CPOKE €€ ACHCTBUSA, a TAK)Ke 00 opraHe, BhIIABIIEM JIMIICH3HIO.

5. Hcmonnutenp o00s3aH CBOEGBPEMEHHO IIPEJACTABIATH MOTPEOUTENIO
J0CTOBEpHYIO HHPOpMaIHio 00 yciayrax (paborax), KoTopas JOKHA CONEPIKATS:

a) TMepeueHb OKa3bIBACMBIX YyCAYr (BBIMOJIHACMBIX padoT) ¥ (GOPMBI HX
MPE0CTaBICHNUS;

0) mepeueHb OCHOBHBIX IMMOTPEOUTEIILCKUX CBOMCTB yCiIyT (padoT);

B) HAMMCHOBAHUE CTaHIAPTOB, 00S3aTCIILHBIM TPEOOBAHHUSIM KOTOPBIX JTOJIKHBI
COOTBETCTBOBAThH yCIyru (paboThi);

r) meny B pyomax IlpuanectpoBckoii MongaBckoit PecnyOnuku Ha
OKa3bIBacMbIe yCIyTH (BBIMOIHICMbBIC PaOOTHI), @ TAKXKe Ha MUCTOIb3yeMbIe ITPH 3TOM
MaTepuaibl, 3amacHble 4acTH W (QypHHUTYpYy HUcHoiaHHUTENs (0003HAYCHHBIE HAa WX
oOpasiiax) u CBeJICHUs O MOPSIKe U (hOpMe OILIATHI;

1) pa3Mep U CPOK NPEIOCTaBICHUS KpeauTa, rpaduK MmorameHus ¥ IMOJHYIO
CyMMY, TOJICKAITYI0 BBIIUIATE, — MMPU MPEJOCTABICHUH KPEAUTa HA OKa3aHWUEe YCIyT
(BBITIOJTHEHHUE PadOT);

¢) rapaHTUITHBIC 005A3aTEIHCTBA UCITOJTHUTEIIS,

k) TpaBwia ©u ycioBus 3(P(eKTUBHOr0O W 0E30MACHOT0 HCIOJIb30BaAHUS
pe3yibTaTa ycuyr (padot);

3) Ccpok cayxObl (CpOK TOHHOCTH) PE3yJIbTaTOB pPabOT M CBCACHHS
0 HEOOXOIUMBIX JACHCTBUAX MOTPEOUTENS IO €ro UCTCUYCHNH, a TAKKE€ O BO3MOXKHBIX
MIOCJICJICTBUSX TIPH HEBBITIOTHEHUH YKA3aHHBIX JICHCTBHIA;

1) (¢akTHUYECKOEe MECTO HaxoaeHus (ampec), IOPHIMYCCKHHA ajpec,
dupMeHHOC HauMeHOBaHHWE (HAMMCHOBAHWE) HCIIOJIHHUTEIS W OPTaHU3AIMNA WU
WHINBUYATLHOTO MPEANMPUHUMATES, YIIOJTHOMOYEHHBIX HA IPUHATHE TIPETCH3UHN OT
MOTPEOUTEISI, a TAKIKE MMPOU3BOSIINX PEMOHT U TEXHUIECKOE 0OCITYKUBAHHUE;

K) YyKa3aHHE Ha KOHKPETHOE JIHUII0, KOTOpoe OyaeT OKa3bIBaTh YCIYTy
(BBITIONTHATH PadOTy), M WHYIO HMH()OPMALHUIO O JaHHOM JIMIIC, HCXOJ W3 XapaKTepa
YCIIYTH (paboThi), MPETYCMOTPEHHYIO 3aKOHOJIATEIHLHBIMHU aKTaMu
ITpunnecTpoBckoit MongaBckou PecryOnuku;

J) yKa3aHWe Ha WCIOJIb30BaHWE (DOHOTPAMM TIPU OKa3aHUU Pa3BJICKATCIBHBIX
YCIIYT UCTIOTHUTEIISIMU MY3BbIKIBHBIX TIPOU3BEACHUI,

M) CPOKH OKa3aHWsl YCIyT (BBITIOJHEHHS padoT).

HcnomauTtens 00s3aH MPEACTABIATH MOTPEOUTEIIO TSI O3HAKOMIICHHS:



a) Hacrosmue [IpaBuna;

0) agpec u TenedoH OpraHa rocyaapcTBEHHOro KOHTpoJs (Haa3opa) B chepe
3aIUTHI TIpaB MOTPEOUTEICH;

B) 00pasubl JOroBOpOB (KBUTAHIMM, MHBIX JOKYMEHTOB) 00 OKa3aHHH YCIyT
(BBITIOJTHEHUH padoT);

r) oOpasmpl (MOJEIN) W3rOTaBIMBACMBIX H3JCIHH, anbOOMBI H KYPHAJIBI
C MOJICIISIMH U3JICTIHIA U TOMY ITOA00HOE;

1) TepeueHb KaTeropuii moTpeOuTeNeH, MMEIOIIUX MPaBO Ha MOJIYYCHHE JIBIOT,
a TaKke TepedYeHb JIbIOT, NMPEIOCTABIAEMbIX NPHU OKa3aHWU YyCayr (BBIMOJHEHUU
paboT) B COOTBETCTBUU ¢ 3aKoHamHu [IpuaHecTpoBckoit MomnaaBsckoit PecyOnmkw.

Nudopmanuss gokHa HaXOAUThCA B YIOOHOM 1Jii  00O3pEHUST MeECTe
U JIOBOAWTHCS JIO CBEACHHS TMOTPEOUTENed Ha OAHOM W3 O(UIMATIBHBIX S3BIKOB
[IpuanectpoBckoit MonnaBckoit PeciyOnuku.

Hcnonnutens  00s3aH  CBOCBPEMEHHO  MPEJCTaBIATH  MOTPEOMTEIIO
uHpOpMAIMI0O O CBOCH  opranum3zanuu  (cBeaeHHS 00  MHIUBUIYaIbHOM
npeanpuHUMaTeNe, ecii  ycayrd (paOoThl) OKa3bIBAIOTCS — WHIUBUAYATbHBIM
NpeINPUHUMATEIEM) M OKa3bIBa€MBIX  yCIyrax  (BBIIOJHSAEMBIX  paboTax)
B HANBIIHOM ® JOCTYymHOM ¢Qopme, a B ciydasxX, Korjga OOCITyXHWBaHUC
OCYIIECTBIISETCS BHE TIOCTOSTHHOT'O MECTa HAX0XICHUS UCIIOJIHUTEIS — O BPEMEHHBIX
MOMEIICHUAX, TEPEIBUKHBIX MPUEMHBIX MYHKTaX, BBIC3IHBIX OpUTagax H TOMY
o100HOE.

HcnonHutens 00s3aH WUMETh KHHTY OT3BIBOB W MPEJIOKECHUH, KOTOpas
MPEJICTABISACTCS MTOTPEOUTEIIIO TI0 €ro TPEOOBAHMIO.

6. oroBop 00 oka3aHuu yciiyrd (BBIIOJIHEHWH padoThl) odopmiiseTcs
B MUCHbMEHHOHU (hopMe 00 B BHJIe KBUTAHIIMU MJIM HHOTO JJOKYMEHTA.

JloroBop 00 oOKa3aHuM YCIyrH (BBIOJHEHUH padoOThl) OGOPMIICHHBIN
B ITUCBMCHHOM BHJIC JIOJDKEH COJIEPIKATh CIICIYIONIUE CBEICHUS .

a) U1 OpraHu3alud — HauMEHOBaHWE (IIOJHOE WJIM COKpAIICHHOE
HaUMCHOBaHWE), (UPMEHHOE HAWMCHOBAaHWE, CBEICHHS O TOCYAapCTBEHHOU
PETUCTPALMY B KAYSCTBE FOPUIUICCKOTO JTHUIIA;

0) I MHIUBUAYATBHOTO MPEANPUHAMATENS — (DaMUJIHIO, UMS, OTYECTBO (IIpH
HAJIMYUH), CBEJICHUS O TOCYIAPCTBEHHON PETUCTPAIIUU B KAYECTBE WHIMBUIYATHLHOTO
peITPHUHUMATES

B) damuims, uMsl, oT4ecTBO (IPpU €ro HaIu4HMH), HoMep TenedoHa W aapec
MoTpeOuTeIs,

r) BUj yciuyru (paboTh);

1) neHa yciuyru (padoTsl);

¢) TOYHOE HauMEHOBaHKE, OMMCAHUE U [IeHA MaTepHalioB (BEIIH), €CIN yClyra
(paboTa) BBITIOIHACTCS U3 MaTePUAIOB UCIIOJHUTENS HIIM M3 MAaTePHAIIOB (C BEIIBIO)
MoTpeouTes,

) OTMETKY 00 OIuIaTe MOTpPeOUTENIeM MOJHOW IEHBI yCiayru (padoTsi) JUOO
O BHECCHHOM aBaHCe MNpu O(GOPMIICHUH JOrOBOpa, €CIAM Takas oIuiaTa Oblia
MIPOU3BEJICHA,

3) JaThl IpUEMa U UCIIOJHCHUS 3aKa3a;
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M) TapaHTUHHBIE CPOKM Ha pe3ynbrarhl yciayrd (paboThl), €ClId OHHU
YCTAHOBJIEHBl  3aKOHAMHM, WHBIMH  HOPMATHUBHBIMHU  MPABOBBIMH  aKTaMH
[TpugnectpoBckoit MonaBckoit PeciyOnuku uiau 10roBopoM JIM0O MpeyCMOTPEHBI
o0BIYaeM JeI0BOr0 000pOTa,;

K) Ipyrue HeoOXOTUMbIC JaHHBIC, CBSA3AHHBIC CO CHCIU(PUKON OKa3hIBAEMBIX
ycIyT (BBIMOTHIEMBIX padoT);

) TOJHKHOCTH JIMIA, TIPUHSABIIETO 3aKa3, U €ro MO/IIUCH,

M) MOAIKCH MOTPEOUTES, CIABIIETO 3aKa3,

H) CPOKH BBITIOJIHEHUS PadoT.

OnuH SK3eMIUIAp JOTOBOPA BBIIAETCA UCTIOJHUTENEM NOTPEOUTEITIO.

JloroBop 00 oka3aHWUM yCIyTH (BBIMIOJIHEHUW pPabOThI), HCIOIHICMON
B MPUCYTCTBUU MOTPEOUTEIIS, MOKET O(POPMIIATHCS TAKKE IMYyTEM BbIJJAYU KACCOBOTO
yeka, OusieTa U TOMy IMoJI00HOe.

TunoBas Qopma KBHUTAHIIMM, KACCOBOTO 4YeKa, OwWJeTa YCTaHABIUBAETCA
HOPMaTUBHBIMU MPaBOBbIMU akTamu [IpugnectpoBckoit Monnasckoi PeciyOnuku.

[locne wucnonHeHus 3aka3a MOTPEOUTENh MPUHUMAET OKa3aHHYIO YCIYTry
(BBITIOJTHEHHYO PaboTy), MOATBEPXkIasi COOTBETCTBUE BBITIOJHEHHOTO 3aKa3a CBOCH
MOJAMUCHIO.

/. W3penue, ykazaHHO€ B JOKYMEHTE, MOJTBEPXKIAIOIIEM 3aKJII0YEHUE
J0rOBOpa 00 OKa3aHWW YCIyrd (BBIOJHEHHHM padOTHI), B Cllydae YTpPaThl 3TOTO
JOKYMEHTa BBIJIAETCS HAa OCHOBAHUM MHUCbMEHHOTO 3asBJICHUS MNOTPEOUTENs MO
NpEIBABICHUM WM Macnopra rpaxiaaHuHa lIpugHectpoBckoit MonmaBckon
PecnyOnuku v FHOTO TOKYMEHTA, YAOCTOBEPSIOLIETO JIUYHOCTD MOTPEOUTENS.

3. Omrara ycayr (padot)

8. HUcnonnutens He BmpaBe TpeOOBaTh OIIATHl PadOT M JOMONTHHUTEIHHBIX
pacxoA0B, HE BKIIOYEHHBIX B TBEPAYIO CMETY, €CIIM NOTPEOUTENb HE J1ajl COTIacHs Ha
UX IIPOU3BOJCTBO WM HE OPYYHII UCIIOJIHUTEIIO BBIITOJIHEHUE TAKUX PadoT.

Ecnu BO3HMKIA HEOOXOIMMOCTh MPEBBICUTH NPUOIH3UTEIBHYIO CMETY,
UCIIOJTHUTENh O0S3aH HEMENJICHHO MpeAynpeauTh 00 3ToM mnoTpedutens. B stom
clly4ae NOTpeOUTENb BIPaBE OTKA3aThCA OT JOrOBOPA, BO3MECTHUB HCIOJHUTEIIO
MIOHECEHHBIE PACXOJlbl, NPHUXOAAIIMECS Ha BBINOJIHEHHYI0 pPaboOTy, COIJIacHo
NEPBOHAYATIBLHO OINPEACIIEHHON CMETE.

Ecnu wucnonHurens He mNpeAynpeaws NOTPEOUTENss O MPEBbINICHUH
NPUOJIU3UTENBHON CMETHI, OH O053aH BBINOJIHUTH paboTy, HE TpeOys BO3MEIEHUs
CBEPXCMETHBIX PACXO/I0B.

4. [Topsmok oka3aHus ycayr (BBIMOJHEHHS paboT)

9. Ucnonnutenp 00s3aH OKazaTh ycayry (BBIIOJHUTH padoOTy), Ka4ecTBO
KOTOPOM COOTBETCTBYET JOTOBODY.
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[lpy oOTCyTCTBHMM B JIOTOBOpE YCJIOBHA O KadecTBe yciuyru (paboThi)
UCTIOJTHUTENb 0053aH 0Ka3aTh yCIyry (BBITOJHUTL pabOTy), MPUTOJHYIO IS IENICH,
JJI KOTOPBIX yciayra (paboTa) Takoro poja 0OBIYHO HCIIOIb3yeTCsl.

Ecnu ucnionnuTens npu 3aKI0YEHUN TIOrOBOpa ObLI MOCTaBIICH MOTpeOUTEIeEM
B U3BECTHOCTh O KOHKPETHBIX IEIAX OKa3aHWs YCIYrH (BBIOJHEHHUS pPabOTHI),
UCTIOJHHUTEIb O053aH OKa3aTh YCIAyry (BBIMOJIHUTH padoTy), NPUTOJAHYIO IS
UCIIOJIb30BaHUsl B COOTBETCTBUU C STUMH IIEIISIMU.

Ecnmm 3akoHOM wWiIM WHBIMA HOPMATHBHBIMH  TIPABOBBIMH  AKTAMH
[IpuanectpoBckoit MongaBckoit PecnyOnuku, HOPUHATHIME B COOTBETCTBHUHU
C 3aKOHOM, IMPEAyCMOTPEHbl OO0s3aTeNbHble TPeOOBaHUS K KadyeCTBY YCIYTH
(paboThI), HWCHOJHUTENb O00s3aH  OKa3arb yciayry (BBIOJHUTH  padoTy),
COOTBETCTBYIOILYIO 3TUM TPEOOBAHUSM.

10. Hcnonautens 00s3aH OKa3aTh YCIyry (BBIOJHHUTH PabOTy) B CPOKH,
MpeAyCMOTPEHHBIE JOTOBOPOM. B noroBope nenaercs oTMerka o (pakTUUeCcKol nare
OKa3aHUs YCIyTH (BBITIOJHEHUS paObOThI).

[Mpu okazanuu yciayr (BBIIOJHEHUHM pPAa0OT) HA JIOMY Yy TOTPEOUTENS WIH
B HMHOM MECTe, YKa3aHHOM MOTpeOUTelieM, HCHOJHHUTENb O053aH SIBUTHCS WU
o0ecrneunTh SIBKY CBOEro pabOTHHMKAa B COTJIAaCOBAHHOE C MOTpeOHUTENeM BpeMs,
a notpeOuTenb 00sA3aH CO3/1aThb HEOOXOJHUMbIC YCIOBHS JISI OKa3aHWsSl YCIYTH
(BBITIOJTHEHUS pAOOTHI).

11. VcriontHuTeh 00513aH MPUMEHATD (MCIOJIb30BaTh) IS BBITOJIHCHHS 3aKa3a
Marepual, UMEIOIIHI cepTU(PUKAT COOTBETCTBUSI, €CIIU ATOT MAaTEpHal MOJICKUT
o0s13aTenbHON cepTU(dUKALINY.

12. Vcnomuutenb o00s3aH HEMEUICHHO MNPEAYNPEANTh TOTPEOUTENs] M 10
MOJTydeHUs] OT HEro yKa3aHWH MPHOCTAHOBHTH BBIMOJIHCHHWE paboOThl (OKa3aHHE
YCITyTH) TIPU OOHAPYKCHUH -

a) HEMPUTOIHOCTH WM HEJIOOPOKAYSCTBCHHOCTH TEPEIaHHBIX MOTPEOUTENIEM
MarepuanoB, O00OpYyIOBaHUS, TEXHUYECKOM JIOKYMEHTAIUM WM NepeAaHHON s
nepepaboTku (00pabOTKH) BElTH;

0) BO3MOXHBIX HEOJIArONPHUATHBIX  JUISI  MOTPEOWTENs  MOCIICIACTBUI
BBITIOJTHCHHS €T0 YKa3aHUU O CIToco0e OKa3aHUs YCIYTH (BBIIOJHEHUS paOOThI);

B) WHBIX HE3aBUCANIMX OT WCIIOJHHUTEIS OOCTOSITEIBLCTB, KOTOPBIC TPO3ST
TOJHOCTH WJIH TPOYHOCTH PE3yJIbTaTOB OKa3bIlBaeMOW yCIyrd (BBIOJHSAECMON
paboThI) MO0 CO3TAFOT HEBO3MOXKHOCTD €€ 3aBEPIICHUS B CPOK.

Hcnonnurens, HE mnOpenynpeauBIIi mnoTpedutenss o0 o00CTOATENbCTBAX,
YKa3aHHBIX B TMOAMYHKTaX «a»-«B» 4YacTH TMEPBOM HACTOSAIIETO TYHKTa, JMOO
MPOJODKUBIIUHN OKa3aHWE yCAyrd (BBITIOJHCHHE PaOOThI), HE JOXKHUAAICH UCTCUCHUS
MPEAYCMOTPEHHOTO B JIOTOBOPE CPOKa, a MPHU €ro OTCYTCTBUM — Pa3yMHOTO CpOKa
JUIsL OTBETa HA MPEAYNPEeXKIEHUE, WIM HECMOTPS Ha CBOEBPEMEHHOE YKa3aHHE
NOTPEOUTENSI O MPEKPAIEHUN OKa3aHWs yCIyrd (BBIOJHEHHS paOOTHI), HE BIpPaBe
CCBUIATHCSA Ha YKa3aHHBIE OOCTOATENbCTBA TMPHU TPEIBSIBICHUW K HEMY WIA UM
K MOTPEOUTENIO0 COOTBETCTBYIOIIUX TPEOOBAHUM.

Ecaiu notpeOutens HeCcMOTpsi Ha CBOEBPEMEHHOE U OOOCHOBAHHOE
MpEeAYNPEKICHUE UCIIOTHUTENEM B Pa3yMHbIA CPOK HE 3aMEHHUT HEMPUTOJIHBIA HIIH
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HEJIOOpOKAUYeCTBEHHbI Matepuall, 000pyJOBaHUE, TEXHUYECKYIO JIOKYMEHTAIUIO
WU TePEeIaHHYyI0 UCTOJHUTENIO BEllb, HE M3MEHUT yKa3aHUM O crnocobe OKa3zaHus
yciyrd (BBIMOJIHEHUsT PabOThI) MO0 HE TMPUMET JIPYrUX HEOOXOTUMBIX MeEp IS
yCTpaHEHUs OOCTOATENbCTB, TPO3AIIUX €€ TOJHOCTH, UCIOJHUTEIb BIIPaBe
pacTOpruyTh JOTOBOP 00 OKa3aHWU YCIYrd (BBIOJHEHHHM PabOThI) M MOTPEOOBATH
BO3MEIICHUS MPUIMHEHHBIX €T0 MPEKPAMCHUEM YOBITKOB.

13. Ecnm paboTa BBIMONHSIETCS TOJHOCTHIO WM YACTUYHO W3 MaTepuala
(C BeIbIO) MOTPEOUTENIS, UCITOJHUTEb OTBEYACT 32 COXPAHHOCTh ATOrO0 MaTepHhalia
(BeIM) U MPaBUIIBHOE €T0 MCIIOIb30BAHHE.

[locne oxoHuyaHus paOOTHI UCMOJHUTENL 0053aH MPEACTaBUTh MOTPEOUTEIIO
oT4eT 00 M3pacXOJ0OBaHUU MaTepuajiga U BO3BPATUTh €r0 OCTATOK JUOO C corjacus
MOTPEOUTENII YMEHBIIUTh I1IeHy pabOThl € Yy4E€TOM CTOMMOCTH OCTaIOIIErocs
Y HCTIOJTHUTES HEMCTIOIb30BAaHHOTO MaTepHara.

B ciydae moiHOW Wi 4acTHYHOM yTpaThl (OBpEXICHUA) MaTepuaia (Bemu),
NPHUHATOTO OT TOTPEOWTENs, WCIOJHHUTEIh 00sM3aH B TedeHwe 3 (Tpex) mHEH
3aMEHUTh €r0 OJHOPOJTHBIM MaTepuaioM (BEIIbI0) AaHAJIOTHYHOTO KavyecTBa U I10
KEJIAaHUIO MOTPEOUTENISI W3rOTOBUThH H3JCIUE M3 OJHOPOJHOrO MaTepuana (BEriw)
B pa3yMHBIH CpPOK, a TPH OTCYTCTBUU OJHOPOJHOTO Marepuaia (Beriu)
AHAJIOTUYHOTO Ka4eCTBa BO3MECTHUTH MOTPEOUTEIO NBYKPATHYIO IIEHY YTPAue€HHOTO
(moBpexxaeHHOr0) Martepuana  (BeIIM), a TaKKe pPacxojbl, TOHECCHHBIC
noTpeduTenem.

Hcnonnutens 0OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a TOJHYIO WIH
JacTU4YHyl0 yTpaTy (moBpekieHue) Marepuana (BelId), IMPUHATOTO WM OT
MOTpeOUTEeNsI, €Clu TOTPEOUTENb NPEAyNPEekKIECH HCIOJHUTENEM 00 0Co0BIX
CBOMCTBaxX MaTepuaia (BeIIu), KOTOpPbIe MOTYT IOBJICYb 3a COOOW €ro TMOJHYI0 HIIH
JacTH4YHyl0 yTpary (moBpexjacHue). He3HaHuWe HCIONHUTEIEM OCOOBIX CBOWCTB
MaTepuaia (Beny) He 0CBOOOKIAET €ro OT OTBETCTBEHHOCTH.

14. TloTpebuTensb Brpase B Jit0OO€ BpeMs J0 CIauu eMy paboThl 0TKa3aThCs OT
UCTIOJTHCHHSI JIOTOBOpa 00 OKa3aHWW yCIyrd (BBINOJHCHWH pPa0OThHI), YIUIATHB
WCIIOJIHUTEI0 YacTh YCTAHOBJICHHOW II€HBI MPOMOPIIMOHAIBHO YaCTH OKa3aHHOU
yciyrd  (BBITIOJTHEHHOH pPaboThI) 10 yBeAOMJICHHS 00 OTKa3e OT HCIHOJHCHHS
noroopa. IloTpebutenp o00s3aH TakXKe BO3MECTUTb WCIOJHUTEIIO PAaCXO/IbI,
MPOU3BEICHHBIE JI0 ATOTO MOMEHTA C IIEJIbI0 MCIOJIHEHHUS JI0rOBOpPA, €CIIM OHU HE
BXOJISIT B YKa3aHHYIO YacTh IIEHbI OKa3aHHOHN YCIyTH (BBITOJHEHHOW PabOTHI).

5. OcobeHHOCTH OKa3aHUs
OTJCIIbHBIX BUJIOB YCIIYT (BBITIOJTHEHHS padoT)

15. IlomwmB 00yBM HPOU3BOJAUTCS MO 3CKH3aM MOTPEOUTENEH, MOJECISAM U3
aTL00MOB, XypHaJIOB U oOpa3iam. [lo xemanuio moTpeduTesns NA0MycKaeTcs 3aMeHa
(dacoHa kabmykoB, (QypHUTYPBI, IIBETOBBIX COUETAHUI U MAaTEpHUAIIOB, O YEM JOJIKHA
OBITh ClIe]TaHa COOTBETCTBYIOIIAS 3aIMCh B IOTOBOpe (KBUTAHIIMH, MHOM JIOKYMEHTE).

Bribop wMarepuana mnpu mnommBe OO0yBU U3 MaTephalia HCHOJHUTEIS
OCYULIECTBIISIETCS] TOTPEOUTENEM IO 00pa3iiaM, UMEIOIIUMCS Y UCTIOTHUTENS.
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16. PeMOHT M TIOIMMB TIBEHHBIX, MEXOBBIX M KOXKAHBIX W3MIETUIN, TOJOBHBIX
yOOpOB M UW3ACIUM TEKCTUIBHOW TrajaHTepeHu, PEMOHT, TOIIMB U BsI3aHUE
TPUKOTAXKHBIX MU3JACIIUA MTPOU3BOIATCS MO KypHATIaM MOJ WU 00pa3liaM, a TaKKe Mo
acku3zam norpeouteneit. Ilo xenaHuio mNOTPeOUTENST MOTYT OBITh CHEIAHBI
OTCTYILUICHUS OT XYPHAJIOB MOJ, 00pa3lOB M TEXHOJIOTMU U3TOTOBIICHUS, €CIIK OHU
HE CBSI3aHbI C IPUUYMHEHUEM Bpea )KU3HU U 3JJ0POBbIO TOTPEOUTENS.

[Tpu odopmieHUHM a0oroBopa 00 OKazaHUU YCIyr (BBIMOJHEHWH padoT) IO
PEMOHTY U TONIMBY W3JACIHUI U3 HATYypallbHOTO ME€Xa M3 Marepualia MmoTrpeouTens,
a TaKXKe M3 MaTepualia UCIOJHUTEINSI MEXOBbIE MONy(HaOpUKaThl U MIKYPKU JOJKHBI
OBITb IOMEUYEHBI B MPUCYTCTBUU 00EUX CTOPOH.

17. Tlpu mpueme W3S B XUMHYECKYIO YHCTKY B JOroBope (KBHUTAHIUH,
WHOM JIOKYMCHTE) yKa3bIBAIOTCS HAMMCHOBAHWE W3JICNIHS, €r0 IBET, BOJIOKHUCTHIN
COCTaB, KOMIUIEKTHOCTb, (ypHUTYpa, uUMerouuecs NedeKThl, HeyAalasieMble MOpu
XAMHYECKON YHUCTKE, JOTOJIHHUTEIbHBIC IUIATHBIC YCIyTH (paboThl), OKa3bIBacMbIC
C coryacusi ToTpeOuTens (anmmpeTHpoBaHHE, JE30/0palUs, AHTUCTATHYCCKAs
00paboTKa U IpyTHe).

Hcnonnurens onpenenser BUA oOpaOOTKHM B COOTBETCTBUM C CHMBOJIAMU TIO
yXOJy Ha MapKUpPOBOYHOM JIEHTE W3JEeNus, a B Cllydyae €€ OTCYTCTBUS — IO
COTJIACOBAHUIO C MTOTPEOUTENIEM.

[Ipy HEOOXOIMMOCTH HCHOJHUTENbL OO0SI3aH CHOPOTh (PYPHUTYPY, KOTOpast
MOXET OBbITb MOBPEXKJIECHA B IMPOIECCE YUCTKH, NPUIINTh K H3ACIHI0 ChEMHBIC
JeTaju.

[Ipy mnonydyeHUM u3AEIUS W3 XUMUYECKOM YHUCTKU MOTPEOUTENh 00s13aH
MPOBEPUTH COXPAHHOCTh UCXOTHON (POPMBI, 1IEJIOCTHOCTh, Pa3Mephl, I[BET, PUCYHOK,
penbe(pHOCTD.

18. Ilpu BBIZAYe OTPEMOHTHPOBAHHOW OBITOBOH  PaJMOAIEKTPOHHOU
anmapaTtypbl, OBITOBBIX MallMH U NOpUOOPOB, KOMIIBIOTEPHONH U OPITEXHUKU
UCIIOJTHUTEIh 00s13aH KX OCMOTPETH U MPOJIEMOHCTPUPOBATH UX Pa0bOTYy.

BriroueHue, OTKIIIOYEHUE WIHM TMEPEKIIOYEHUE OBITOBOM Paguo3JIeKTPOHHOM
anmnapaTypbl, ObITOBBIX MAalllMH U NMPUOOPOB, KOMIIBIOTEPHON M OPITEXHUKH JIOJHKHO
OCYIIECTBIISITHCS JIETKO, IJIABHO, 0€3 3aJepKEeK U MOBTOPHBIX BKIOUeHUH. [Ipubopsi,
UMEIOIIUE TMHUTAHUE OT DJIEKTPUUYECKOM CEeTH, JOJDKHBI OBITh TMPOBEPEHBI Ha
HEOOXOUMYIO BEIUYUHY COMPOTUBIICHUS SJIEKTPUUECKON U30JISALIHIH.

19. Ilpu odopmieHNH TO0roBOpa 00 OKa3aHWU ycayr (BBITOJIHEHHUH PAabOT) IO
PEMOHTY U HM3TrOTOBJICHUIO MeOenu MOTpeOuTeNh BIpaBe MPEMJIOKUTH CBOM ICKHU3
("epTex) U3Ieus, a TAK)Ke UCTIOIh30BaTh 00PA3Ibl, pa3padOTaHHBIC UCIIOJTHUTEIICM.

[lpy npuemke oka3zaHHOW YCIyrH (BBIIOJHEHHOW pPAa0OOTHI) IO PEMOHTY
U U3TOTOBJEHUIO MeOeau noTpedutesb 0053aH TPOBEPUTH  COOTBETCTBHE
KOHCTPYKIIMH, Pa3MepOB, BHEIIHETO BHA, OOJUIIOBKH, OOMBKU M OTHAEIKHU W3ACIIHM
3CcKu3y (ueprexy, o0pasily), COrIacoBaHHOMY IPH 0(hOPMIICHUH JOTOBODPA.

20. Tlpu okazanmm yciyr (BBITOJIHEHHH pabOT) B MapHKMaXepCKUX Iepen
paboTOl € KaXJbIM HOBBIM IOTPEOUTENEM HCIOIHUTEIb O0SI3aH BBIMBITH PYKH
C MBUIOM.
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OO6cyxuBaHue TIOJIKHO TIPOU3BOTUTHCS IPOIC3UHPUITUTPOBAHHBIM
WHCTPYMEHTOM.

Jlsist oOcy>KUBaHMS KaKJIOTO MOTPEOUTENST TOJDKHBI UCIIOJIB30BATHCS UHCTHIC
Oenbe U can(eTku.

[Ipy XUMUYECKON 3aBUBKE M OKpPACKE BOJIOC JIMIIO, OKAa3bIBAIOIIEE YCIYTY
(BBITIOJTHUBIIIEE pabOTYy), 00s3aHO CAEIATh MOTPEOUTEIO OMOJIOTHYECKYIO TTPOOy Ha
9yBCTBUTEIIHHOCTb.

Bce manumymsmuu, KOTOpbIE MOTYT TPHBECTH K TOBPEKICHHUIO KOXKHBIX
MOKPOBOB M CIU3HMCTHIX OOOJIOYEK, JOJKHBI OCYIIECTBISATHCA C MPUMEHEHUEM
CTEpWILHBIX HHCTPYMEHTOB Ml MaTEpHAJIOB.

21. B poroBope (KBUTAHIIMM, HWHOM JOKYMEHTE) 00 OKa3aHWUU YCIYrd
(BBITIOJTHEHUH PabOT) O PEMOHTY M H3TOTOBJICHUIO IOBEIUPHBIX H3JCTUN W3
JParorieHHBIX METAJIOB M JIPAarolleHHBIX KaMHEH MPOW3BOJIUTCS OMHCAHHWE padoT
(c MpUIIOKEHUEM SCKH3a 3a MOJIMUCHIO0 MOTPEOUTENIS), a TAKXKE IPArolcHHBIX KaMHEH
C yKazaHueM (popmsl, pazMepa, MaccChl, IIBeTa, 1eHEKTOB.

6. OTBETCTBEHHOCTH UCIIOJTHUTES

22. 3a HeucroNHEHHWE JHOO HEHAJJIeKaIlee HCIOJHEHUE 005S3aTeIhCTB TIO0
JOTOBOPY 00 oOKa3aHWM yciayr (BBIOJHEHHUM pabOT) UCHOJHHUTENIb HeEceT
OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO  3aKOHOJATenbCcTBOM  [IpuaHecTpoBcKoit
MonnaBckoii Pecriy0auku U I0TOBOPOM.

23. B cimydae oOHapy»KeHHUS HEJOCTATKOB OKa3aHHOW yCIyTH (BBIIIOJTHCHHOMN
paboThI) MOTPEeOUTEIH BIIPaBe 1O CBOEMY BBIOOpPY MOTPeOOBATH:

a) 0E3BO3ME3JHOTO  YCTPAaHCHHS  HEJOCTAaTKOB  OKa3aHHOH  yCIyru
(BBITIOJTHEHHOM PabOTHI);

0) COOTBETCTBYIOIIETO YMEHBIICHHS BO3HATrPaKICHUS OKAa3aHHOW yCIyru
(BBITIOJTHEHHOU PabOTHI);

B) 0€3BO3ME3JIHOTO M3TOTOBJICHHS JPYrod BEIIW M3 OJHOPOJHOTO MarepHasa
TaKOro K€ KaueCTBa WJIM MOBTOPHOIO BBINOJHEHUS paboThl. [Ipu 3TOM noTpedutens
00s13aH BO3BPATUTh paHee MEPEIAHHYI0 EMY UCIIOJIHUTENEM Belllb;

r) BO3MCIICHHS TIOHECEHHBIX UM PACXOJIOB IO YCTPAHEHUIO HEJIOCTATKOB
OKa3aHHOU ycIyTy (BBITOJIHEHHOW paObOThI) CBOMMH CHIIAMH HITH TPETHUM JIUIIOM.

[loTpebutens BHpaBe pacTOPTHYTH JIOTOBOp 00 OKa3aHUU  YCIyTr'd
(BBITIOJTHEHUW PAa0OTHI) W MOTPeOOBaTh IOJHOTO BO3MEIICHUS YOBITKOB, €CIH
B YCTaHOBJICHHBI YKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTaTKU OKAa3aHHOW YCIyTH
(BBITIOJTHEHHOW PabOTHI) UCIIOJTHUTEIEM HE YCTPAHCHBI.

[loTpebutens Takke BIPaBe PACTOPTHYTH JIOTOBOP 00 OKa3aHUM YCIyTU
(BBITIOJTHEHUW pabOThI), €CiM WM OOHAPYXCHBI CYNICCTBEHHBIC HEIOCTATKH
OKa3aHHOW ycIIyTH (BBIMOJIHEHHON pa0OThI) WM WHBIC CYIMICCTBCHHBIC OTCTYIUICHUS
OT YCJIOBUH JIOTOBOPA.

VYObITKH BO3MEHIAlOTCSI B MOPSAJKE M CPOKH, YCTAHOBJICHHbIC JJISI
YAOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAHUI MOTPEOUTENS] B COOTBETCTBHU
¢ 3akoHoarenbeTBOM [IpuanectpoBckoit MongaBckoit PecryOnuku.
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24. TpeOoBaHms, CBsI3aHHBIE C HEJOCTaTKAMH OKa3aHHOW  YCIyTH
(BBITIOJIHEHHOW PabOThI), MOTYT OBITH MNPEABABICHBI NMPU TPHHATHH OKa3aHHON
yciyrd (BBIIOJHEHHON paOoThI), B XOJI€ OKa3aHWs yCAyrd (BBITOJIHEHHS PaOOTHI)
1100, €CIIM HEBO3MOXKHO OOHAPYKHUTh HEIOCTATKH MPU MPUHATHH OKa3aHHOW YCIIyTH
(BBITIOJTHEHHOW PabOTHI), B TCUYCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM ITyHKTOM.

Ecin Ha pesynbrar ycmyru (paGoThl) HE YCTAHOBJICH TapaHTHHWHBIA CPOK,
TpeOOBaHMS, CBSI3aHHBIC C HEJIOCTaTKAMU pe3yJibTaTa ycIIyru (paboThl), MOTYT OBITH
NPEIbSABICHB TMOTPEOWTENIEM TIPH  YCIOBHM, UYTO HEIOCTAaTKH OOHAPYIKCHBI
B pa3yMHBIH CpOK, HO B npeaenax 6 (mectu) wecsieB (B OTHOIICHHUH
HEJIBIDKUMOCTH — B Tpejaenax 2 (IByX) JIET) CO JHS TPUHATUSA OKa3aHHS yCIyrd
(pe3yabTaTa paboTHI).

B caydasx Kkorma mOpeayCMOTPEHHBIM JOrOBOPOM TapaHTHUMHBIA CPOK
cocraBisieT MeHee 6 (mectn) MecsneB (B OTHONICHWUM HEABH)KMMOCTH — MEHEE
2 (mByx) jer) WM HemocTaTKH pabOThl OOHAPYKEHBI 1O UCTCUCHUW TapaHTHWHOTO
cpoka, HO B mpeaenax 6 (mectu) MecsieB (B OTHOIICHHMH HEIBMKUMOCTH —
B mpeaenax 2 (mByX) JIeT) co JHS TPHHATHSA OKa3aHHOW yciyru (paboTsr),
UCTIOJTHUTEh HECET OTBETCTBEHHOCTb, €CJIM MOTPEOUTENh JOKAXKET, YTO HEJOCTATKH
BO3HUKJIU JIO TIEpeIavH Pe3yJIbTaTa MOTPEOUTENI0 OKa3aHus yciyru (paboThl) HITH TI0
NPUYUHAM, BOSHHUKIIIAM J0 3TOTO MOMECHTA.

VcnomHUTENs OTBEYAET 3a HEJAOCTAaTKU yCIyrd (paboThl), Ha KOTOPYIO HE
YCTAHOBJICH TAPAaHTHHHBIA CPOK, €CIIU MOTPEOUTEIh JIOKAXKET, YTO OHU BO3HHUKJIH JI0
ee MPUHATHS UM WJIH 110 IPUIMHAM, BOSHUKIIIAM J0 3TOI'0 MOMEHTA.

B otHOmeHuu ycimyru (paboThl), Ha KOTOPYIO YCTaHOBJICH TapaHTUUHBIA CPOK,
UCIIOJTHUTEb OTBEYACT 3a €¢ HEJOCTaTKH, €CIU HE JOKAKET, YTO OHU BO3HHKIIU
nocjie TPUHATUS YCIyrd (paOoThl) MOTpPEOUTENEM BCICACTBHE HAPYIICHHUS WM
IIPaBHWJI MCIIOJIB30BAHUS pe3ysibTaTta YCIyru (paboThl), NEHCTBUI TPETHHX JIMI WIIH
HENPEOJ0IUMOM CHIIBI.

25. Ecnu WCHONHUTEh CBOCBPEMEHHO HE MPHCTYHHJI K OKa3aHHUIO YCIYT'H
(BBITIOJTHEHUIO PaOOThI) HMJIM €CIIM BO BpEMsl €€ HCIIOJIHEeHWs (OKa3aHWs) CTaHET
OYEBUIHBIM, YTO OHA HE OyAET BBHINIOJHEHA B CPOK, a TAK)KE B CIIydae MPOCPOUKH
OKa3aHUs YCIYTH (BBIOTHEHHS paOOThI), TOTPEOUTENH BIPABE IO CBOEMY BBHIOOPY:

a) HAa3HAYMTH WCIIOJIHUTEIIO HOBBIM CPOK, B TEUCHHE KOTOPOTO OH JOJKEH
NPUCTYNHTh K OKa3aHUIO YCIYrH (BBIIOJHEHHWIO pPabOTh)) WM (MIM) e OKasaTh
(BBITIOJTHUTH);

0) Mopy4YnTh OKa3aHWE yCcIyrd (BBIMOJHEHHE PabOThI) APYroMy JIUITY 3a CUET
UCTIOJTHUTEIIS

B) MOTPeOOBaTh YMEHBIIICHHUS BO3HATPAKIACHHS 3a YCIyry (pabory);

T) PaCTOPTHYTH JOTOBOP U MOTPEOOBATH BO3MEIICHHS YOBITKOB.

[loTpebutens BOpaBe MOTPEOOBATH TAKKE IMOJHOTO BO3MENIEHUS YOBITKOB,
NPUYUHCHHBIX €My B CBSI3M C HAPYIICHUEM CPOKOB OKa3aHHS YCIYTH (BBITOJHCHUS
paboTHI).

B cinydae HapylIeHHs yCTaHOBJICHHBIX CPOKOB OKa3aHUs YCIYTH (BBITOJIHCHUS
pa®oThl) WM HA3HAYCHHBIX TOTPEOUTEIEM HAa OCHOBAHWM HACTOSIIErO ITYHKTa
HOBBIX CPOKOB HCITOJIHUTEIb YIUIAYMBACT IMOTPEOUTEIO 32 KaXKIBIH JeHb (Jac, eciin
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CPOK OIpe/ielieH B Yacax) MPOCPOUYKH HEYCTOHKY B pasMepe 3 (Tpex) MPOIEHTOB OT
IIEHbl OKa3aHWs YCIyrd (BBIOJHCHHsI pabOThI), a €CIM IeHAa OKa3aHWs YCIyTH
(BBITIOJTHEHUST PabOTHI) JOTOBOPOM 00 OKa3aHWU yCIyr (BBIOJHEHWH padOT) HE
ompeneneHa — OT oO0med CTOMMOCTH 3aka3a. JloroBopoM 00 OKa3aHHM YCIyT
(BBITIOJTHEHUH pabOT) MEXAy THOTPEOUTENIeM U HCIOJHHUTEIEM MOYXET OBITh
YCTaHOBJIEH 00Jiee BHICOKUI pa3Mep HEYCTOUKHU.

Heycroiika 3a HapylieHWe cpoka Hadajga OKa3aHWs yCiayrd (BBITOJHCHHUS
paboThl) ¥ (MIKM) BBIMOJIHCHHUS €€ 3Tala B3BICKMBACTCS 3a KaKIbIH JICHbL (4ac, eciu
CPOK ONpEJEICH B 4acaxX) MPOCPOYKH JO Hayalla OKa3aHWs YCIyrd (BBIOJHEHUS
pabothl) ¥ (WIM) BBIIOJHEHHS €€ OdTala WIM MPEIbABICHUS IMOTPCOUTEIEM
TpeOOBaHUM, MPEYCMOTPEHHBIX HACTOSIIUM ITyHKTOM.

Pa3mep B3bICKaHHOUW MOTpeOUTENIeM HEYCTOMKM HE MOXKET MPEBBIIATH IEHY
OTJCIIEHOTO BUAA yCIIyTH (paboThl) HIIH OOIIYIO IICHY 3aKa3a, €CIIU IIeHa BBHITOJTHEHUS
OTJCIIEHOTO BHUIa ycayru (paboThl) HE ompesiesieHa JOroBOpOM 00 OKa3aHWU YCIyTH
(BBITIOJTHEHUH PAOOTHI).

PasMep HEyCTOMKM pacCuMTHIBACTCS HCXOAS W3 ILIEHBl OKa3aHUsl YCIyTru
(BBITTOJTHEHMS Pa0OTHI), a €CJIM ATa IieHA HE yKa3aHa, HCXO0s U3 OOIIeH 1IeHbI 3aKa3a,
CYILIECTBOBABIIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEeOUTEINs NOTKHO ObLIO
OBITh YJOBJIETBOPEHO HUCIIOJHUTEIEM B JIEHb JOOPOBOJIBHOTO €ro YJI0BIECTBOPEHUS
WIM B JICHb BBIHECEHHUS CYJIEeOHOr0o peIIeHUs, €Clau TpeOoBaHUE MOTPEOUTENS
100pOBOIBHO YJIOBJIETBOPEHO HE OBLIO.

[Tpu pacTopkeHHH JOroBOopa 00 OKa3aHWM YCIYTH (BBIIIOJHESHHU PaOOTHI) 11O
OCHOBaHHSIM, TPETYCMOTPECHHBIM HACTOSAIIUM ITyHKTOM, HWCIIOJIHUTEIh HE BIIPaBe
TpeOOBaTh BO3MEILIECHUS CBOMX 3aTpaT, MIPOU3BEJICHHBIX B MPOIECCE OKA3aHUSI YCIYTH
(BBITIOJTHEHUS paboT), a TAKXKE TUIATHI 32 OKa3aHHYIO YCIYyTy (BBIIOJHEHHYIO padoTy),
3a HUCKJIIOYEHUEM Ciyyas, €cld TMOTPeOUTEeNb TMPUHSUT OKa3aHHYI0 YCIYTry
(BBITIOJTHEHHYTO paboTy).

TpeOoBanusi mnOTpeOUTENs,, YCTAHOBJCHHBIE HACTOSAILIMM IIYHKTOM, HeE
MOJJIEKAT YAOBJIETBOPEHUIO, €CIU UCIOJHUTENb JOKAXET, YTO HapyIIEHHUE CPOKOB
OKa3aHUs ycIyrd (BBIMOJHEHHS PAaOOTHI) MPOW3OILIO BCIICIACTBUE OOCTOSITEIHCTB
HEIMPEOA0JIMMON CUIIBI WIIM IO BUHE TTOTPEOUTENS.

26. HcnomHuTenb, NPENOCTABUBIIMN MaTepHal MJis OKa3aHUA YCIyTH
(BBITIOJTHEHHS PabOTHI), OTBEYACT 3a €r0 Ka4eCTBO 10 MPABMIIaM 00 OTBETCTBEHHOCTH
MPOJIaBIIa 3a TOBaphl HEHAJUICKAIIETO KAaueCTBa B COOTBETCTBUU C TPAKITAHCKUM
3akoHoAaTenbcTBOM [IpuanectpoBckoit Monnasckoi PeciyOnuku.

27. Tlopsimok © CpPOKH YyJIOBJICTBOPCHUS HCIIOJHHUTENEM TpeOOBaHUMA
MOTPEOUTENIS, a TAK)KE OTBETCTBEHHOCTh 32 HAPYILIEHHUE 3TUX CPOKOB PETYIUPYIOTCA
3akonom llpunnectpoBckoit  MongaBckoit PecnyOnuku o0 3amuTe  mpas
MOTpeOUTEICH.

28. Koutpons uw Ham3op 3a coOmomeHmeM  Hactosmux [IpaBun
OCYIIECTBIIAIOTCS B  TOPAAKE, YCTAHOBICHHOM 3akoHOM [IpuiHecTpoBCKOM
Monnasckoit Pecnybnukm ot 1 asrycrta 2002 roma Ne 174-3-1I1 «O mopsioke
MPOBEJACHUS TMPOBEPOK MPU  OCYIIECTBICHHH TOCYJIapCTBEHHOTO  KOHTPOJIS
(mam3opa)» (CA3 02-31), yHIOJIHOMOYECHHBIMH TIOCYJapCTBEHHBIMH OpraHaMH,
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HAJCJICHHBIMA ~ (YHKIHMSIMH  KOHTposiss  (Ham3opa) 3a  O€30MaCHOCTBIO IS
notpedurteneir ToBapoB (paboT, yCAyr) HW COOJIOJCHHEM 3aKOHOJATEIbCTBA
[TpugnectpoBckoit MomngaBckoid PecnyOnuku o 3amure mpaB  mOTpeOUTeneit
1 00eCTIieYeHNH CAaHUTAPHO-AITUIEMUOJIOTUUECKOTO 01arononyyunsi HaceJIeHUsI.



